
2020 - 2022 DCE GUIDELINES  
  

DCE TOPIC 
 
HOURS 

 
MUST INCLUDE AT LEAST 2 OF THE 
SUBJECTS AREAS:  
 

Broker Supervision and 
Management- 
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• Definition of supervision 
• Broker responsibility for policies and procedures 

 -Licensee relationships 
 -Teams 

• Broker policy & implementation of client 
confidentiality 

• Responsibilities of Brokers with branch offices 
  -Direct supervision 
  -Advertising 
  -Display of license certificates 
  -Home offices 

• Brokers engaged in property management 
  -Policies for licensee owned property 
  -Overseeing records of transactions 

• Recordkeeping responsibilities 
• Consequences for failure to supervise 
• Reporting violations 
• Teaching professionalism 

 
 
Ethics 
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• Business ethics as it relates to real estate 
• Ethics as it relates to the Alaska Real Estate 
• Commission Consumer Disclosure 
• Ethical handing of conflicts of interest 
• Protecting client confidentiality 
• Ethics models in other professions (i.e. medical) 
• Disclosures 

 
 
Prohibited Conduct 
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•  Receiving/paying commissions 
• False advertising/misrepresentation 
• Falsifying license applications/credentials 
• Misrepresentation, fraud 
• Failing to disclose  

  -Licensee relationships 
  -Conflicts of interest 
  -Compensation 
  -Property information 
  -License status 

• Employment of unlicensed personnel 
• Violation of local, state, federal law 
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Advertising and Social Media 
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• Advertising requirements for property 
  -Consumer owned 
   -Written authorization 
   -Name of brokerage 
  -Licensee owned 
   -Name of brokerage 
   -License status 

• Advertising of home offices 
Risks of social media 

  -Failure to comply with local, state,  
                              federal statute advertising regulations 
  -Claims of defamation & libel 
  -Copyright infringement 
  -Trademark infringement 
  -Breach of ethics (NAR COE article 12 & 15) 
  -Discrimination 
  -Misrepresentation 

• How to properly advertise on social media 
 


