
State of ALASKA DIVISION OF INSURANCE (DOI)

EXPEDITED EXPERIMENTAL/
INVESTIGATIONAL EXTERNAL 

REVIEW
Expedited Experimental/
Investigational request 

received by DOI.
3 AAC 28.962

DOI will immediately 
assign IRO and 

Notify INSURER and 
INSURED.

 3 AAC 28.962(f)

INSURER shall 
immediately 

provide all 
documents to 

IRO (SBS 
Connect).

3 AAC 28.962(g)

YES

Note! This document is designed to provide a general understanding of the process 
and is not a complete description of regulatory requirements.

Provider 
Certification?

3 AAC 28.962 (b)

YES NO

INSURER shall immediately 
issue written notice to DOI– 

Does this request qualify? 
3 AAC 28.962 (d)

INSURER must provide 
reasons & appeal 

rights.

CASE
REJECTED

YES

NO DOI agrees with INSURER?

If IRO overturns INSURER, 
coverage shall be 

immediately approved. 
3AAC 28.962(hh)

IRO will (immediately) 
select qualified 

clinical reviewers. 
3 AAC 28.962(p) & (q)

IRO decision due within 48 hours of clinical reviewer 
opinion under 3 AAC 26.962(bb) and must include 9 items 

under  3 AAC 26.962(gg). 

Each clinical 
reviewer shall 

provide opinion 
within 5 working 

days. If verbal, 
must be confirmed 
in writing within 48 

hours 
3 AAC 28.962(y)

CASE
REJECTED

NO

DOI immediately notifies INSURER.
3 AAC 28.962 (c)




