
NO

State of ALASKA  
DIVISION OF INSURANCE (DOI)

EXPEDITED EXTERNAL REVIEW

EXPEDITED EXTERNAL HEALTH 
REVIEW (EXHR) REQUEST

received by DOI.
3 AAC 28.960(a)

DOI evaluation - DOI 
jurisdiction? - Is request 

prospective (i.e. for 
current or future 

services/procedures)?
3 AAC 28.960(k)

DOI immediately forwards 
to health care insurer.
3 AAC 28.960(b) 

NO

CASE
REJECTED

Note! This document is designed to provide a general understanding of the steps in the standard EHR process and is not a complete 
description of regulatory requirements.

YES

NO

INSURER immediately reviews EXHR 
eligibility and issues written determination. 

Is it eligible under 3 AAC 28.958(d)?
3 AAC 28.960(c)

YES

DOI agrees with Insurer non-eligibility determination?
3 AAC 28.960(d)

NO

DOI immediately assigns 
IRO and notifies INSURER 

and  INSURED.
3 AAC 28.960(e)

YES

INSURER shall immediately transmit  
adverse benefit determination 

documentation to IRO.
3 AAC 28.960(f)

IRO shall issue determination as 
expeditiously as possible, but not 
less than 72 hours after receipt. 

3 AAC 28.960(h)

IRO shall consider all available 
appropriate information
3 AAC 28.960(g)

INSURER shall immediately approve coverage 
upon receipt of IRO decision. 

3 AAC 28.960(j)

IRO issues decision to reverse 
the INSURER’S adverse benefit 

determination?

INSURED may exercise any 
legal right of appeal.

YES

CASE
REJECTED

IRO may issue expedited decision 
verbally, but shall  confirm in 

writing within 48 hours.
3 AAC 28.960(i)


