STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY, AND ECONOMIC DEVELOPMENT

DIVISION OF INSURANCE
IN THE MATTER OF )
)
MAKINA HEALTH )
)
)
Respondent )

) OAH No. 19-0288-INS
) DOI Case No. D 19-02

PARTIAL STAY OF CEASE AND DESIST ORDER

On March 26, 2019, the Alaska Division of Insurance (“Division™) issued a Cease and
Desist Order against Makina Health pursuant to AS 21.06.080 and AS 21.36.910. The Order
required Makina Health to immediately stop operating in the state of Alaska, including receiving
any money, commission, fee, rebate, payment, remuneration, or any other valuable consideration
whatsoever, directly or indirectly.

On April 5, 2019, Makina Health requested a hearing to review the Cease and Desist
Order. The Division of Insurance referred the case to the Office of Administrative Hearings on
April 8, 2019 for hearing.

As part of the hearing process, the parties agreed to a mediation. At the mediation held
on May 6, 2019, representatives of Makina Health stated that the Cease and Desist order was
putting Makina Health in danger of being unable to pay claims for its individual members in
Alaska. In the interests of protecting Alaska consumers, the Division agreed to issue a partial
stay of the Cease and Desist order to allow Makina Health to collect “premium” funds from its
nine current employer members for a period of 30 (thirty) days. The parties intend to conduct
additional discovery during this 30 day period in an attempt to come to a final resolution of this
case.

ORDER TO PARTIALLY STAY CEASE AND DESIST

Pursuant to AS 21.06.080 and AS 21.36.910, the Director of the Division ORDERS:

1. Section 22.b. of the Cease and Desist Order issued against Makina Health on March
26, 2019 is stayed for a period of 30 (thirty) days beginning on the date of the



signature on this Partial Stay of Cease and Desist Order. This partial stay allows
Makina Health to collect funds only from its nine current employer members.

2. All other portions of the Cease and Desist Order remain in effect.

DATED this 8" day of May, 2019.

By: J_M@m;
Anna Latham

Deputy Director
Alaska Division of Insurance



