State of ALASKA DIVISION OF INSURANCE (DOI)

EXTERNAL REVIEW

STANDARD EXPERIMENTAL INVESTIGATIONAL

Experimental/Investigational Case Filed
request received by DOI. ™| within 180 days? -@—)
3 AAC 28.962 3 AAC 28.962 (a)
INSURED request
extension. DOl approves?
3 AAC 28.962 (a)

Request found eligible
and complete?
3 AAC 28.962(j)

e

DOl agrees with INSURER?
3AAC 28.962(m)

CASE
REJECTED

Internal Grievance
Process exhausted?
3 AAC 28.956

Within 1 working
day, DOl shall assign
IR0 and provide
notice.
3AAC 28.958(i)
3AAC 28.962(0)

DOI forwards request
to INSURER in 1
working day.

3 AAC 28.962 (h)

|

CASE
REJECTED INSURER has
5 working days
to review.
3 AAC 28.962(i)

Within 1 working day,
IRO shall select qualified
clinical reviewer(s).
3AAC 28.962(p)
3AAC 28.962(q)

INSURER may reverse

determination based o

additional documents
3 AAC 28.962(v)

IRO shall provide any

0 additional documents

. [<€=| toINSURER within INSURER'S determination.
1 working day. 3AAC 28.962(t)
3 AAC 28.962(u)

l

Each clinical reviewer
shall provide opinion to
IRO within 20 days.

3 AAC 28.962(x)

i

Within 5 working days of IRO
assignment, INSURER shall
provide all documents to IRO.
3AAC 28.962(s)

l

Upon INSURER failure to
provide record, IRO may reverse

Within 20 days of receiving
opinion(s), the IR0 shall provide
notice of decision. 3AAC
28.962(aa)

Y

IRO decision must include 9 items under

3 AAC 28.962(gq).

L

If IRO overturns INSURER,
coverage shall be immediately
approved.
3AAC 28.962(hh)

Note! This document is designed to provide a general understanding of the process
and is not a complete description of regulatory requirements.





