
REGULATORY SETTLEMENT AGREEMENT 

This Regulatory Settlement Agreement ("Agreement") is entered into by and between those 
state insurance Departments whose signatures are shown on the signature page of this 
agreement (collectively referred to herein as the "Departments"), and John Hancock Life 
Insurance Company (U.S.A.), in its own right and as the successor in interest to John 
Hancock Life Insurance Company and John Hancock Variable Life Insurance Company 
pursuant to a duly approved merger effective December 31, 2009, and John Hancock Life & 
Health Insurance Company), (collectively (",John Hancock" or "the Company") (the 
Departments and Company are collectively referred to herein as the ("Parties") as of this 
~ day of November, 2012. 

RECITALS 

WHEREAS, the Departments have regulatory jurisdiction over the business of insurance 
transacted in their respective states, including the authority to conduct market conduct 
examinations: 

WHEREAS, the Departments, in each of their respective capacities, have undertaken a 
joint market conduct examination of the Company's settlement practices, procedures and policy 
administration relating to claims, including the Company's efforts to identify the owners and 
beneficiaries of unclaimed Proceeds (the "Multi-State Examination"); 

WHEREAS, as part of the Multi-State Examination, the Departments have reviewed 
numerous documents and information obtained during the course of the Multi-State 
Examination; 

WHEREAS, the Departments have identified concerns regarding the adequacy of the 
Company's prior policies and procedures to ensure that, in the absence of a claim, life insurance 
and endowment policies, annuities, and other funds are timely paid out to Beneficiaries, and are 
timely reported or remitted in accordance with the "Unclaimed Property Laws" and the 
"]nsurance Laws" (hereafter defined); 

WHEREAS, the Departments have identified concems regarding the Company's 
historical use of the "DMP" (hereafter defined) to terminate payment under annuity contracts in 
the "payout" phase to annuitants who have died, but not attempt to locate Beneficiaries to pay 
out the death benefit under annuity contracts or life policies issued by the Company; 

WHEREAS, the Departments have identiiied concems with the adequacy of the 
Company's policies and procedures to ensure that the financial benefits due under matured 
annuity contracts are paid to annuitants or reported and remitted in accordance with the 
Unclaimed Property Laws and the Insurance Laws; 
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