IN RE:

OCWEN FINANCIAL CORPORATION Administrative Proceeding
and OCWEN LOAN SERVICING, LLC, No. 3300-F-07/13
Respondents.
/

SETTLEMENT AGREEMENT AND CONSENT ORDER
OCWEN FINANCIAL CORPORATION AND OCWEN LOAN SERVICING, LLC

WHEREAS, Ocwen Financial Corporation is a publicly traded Florida corporation
headquartered in Atlanta, Georgia and Ocwen Loan Servicing, LLC is a limited liability
company and wholly owned subsidiary servicing company of Ocwen Financial Corporation
located in Palm Beach, Florida {collectively, “Ocwen”).

WHEREAS, on or about September 1, 2011, Ocwen acquired Litton Loan Servicing, LP
(“Litton™), a servicer of residential mortgages and a Delaware limited partnership.

WHEREAS, on or about December 27, 2012, Ocwen acquired Homeward Residential
Holdings, Inc., including its subsidiary Homeward Residential, Inc. (together, “Homeward”),
which previously operated under the name American Home Mortgage Servicing, Inc., a servicer
of residential mortgages and a Delaware corporation,

WHEREAS, the Alabama State Banking Department, Alaska Division of Banking and
Securities, Arizona Department of Financial Institutions, Arkansas Securities Department,
California Department of Business Oversight, Connecticut Department of Banking, Delaware
Office of the State Bank Commissioner, District of Columbia Department of Insurance,
Securities and Banking, Florida Office of Financial Regulation, Georgia Department of
Banking and Finance, Idaho Department of Finance, Illinois Department of Financial and

Professional Regulation, Indiana Department of Financial Institutions, Iowa Division of



Banking, Kansas Office of the State Bank Commissioner, Kentucky Department of Financial
Institutions, Louisiana Office of Financial Institutions, Maryland Office of Financial
Regulation, Massachusetts Division of Banks, Michigan Office of Financial and Insurance
Regulation, Minnesota Department of Commerce, Mississippi Department of Banking and
Consumer Finance, Missouri Division of Finance, Montana Division of Banking and Financial
Institutions, Nebraska Department of Banking and Finance, Nevada Department of Business
and Industry, New Hampshire State Banking Department, New Jersey Department of Banking
and Insurance, New Mexico Financial Institutions Division, North Carolina Office of the
Commissioner of Banks, North Dakota Department of Financial Institutions, Ohio Division of
Financial Institutions, Oregon Division of Finance and Corporate Securities, Rhode Island
Department of Business Regulation, South Carolina Department of Consumer Affairs, South
Dakota Division of Banking, Tennessee Department of Financial Institutions, Texas
Department of Savings and Mortgage Lending, Utah Department of Financial Institutions,
Vermont Department of Financial Institutions, Virginia Bureau of Financial Institutions,
Washington Department of Financial Institutions, West Virginia Division of Financial
Institutions, Wisconsin Department of Financial Institutions, Wyoming Division of Banking,
(hereinafter referred to as the “State Mortgage Regulators™) are members of the Conference of
State Bank Supervisors (“CSBS”) and/or American Association of Residential Mortgage
Regulators (“AARMR™) and have agreed to address enforcement concerns with Ocwen in a
coordinated manner, working through its Multi-State Mortgage Committee.

WHEREAS, the Alabama, Alaska, Arizona, Arkansas, California, Connecticut,
Delaware, District of Columbia, Florida, Georgia, Idaho, Illinois, Indiana, Iowa, Kansas,

Kentucky, Louisiana, Maryland, Massachusetts, Michigan, Minnesota, Mississippi, Missouri,



Montana, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico, North Carolina, North
Dakota, Ohio, Oregon, Rhode Island, South Carolina, South Dakota, Tennessee, Texas, Utah,
Vermont, Virginia, Washington, West Virginia, Wisconsin, Wyoming (collectively,
“Participating States”) have agreed, through their respective regulatory agencics to negotiate
and enter into this Settlement Agreement and Consent Order (hereinafter referred to as the
“Agreement”). For the purpose of this agreement, the law of the Participating States means the
laws within the jurisdiction of the Participating States.

WHEREAS, the State Mortgage Regulators and Ocwen (“the Parties™) enter into this
Agreement with the understanding that the Consumer Financial Protection Bureau and
Participating States Attorneys General, as plaintiffs, have entered a Consent Judgment against
Ocwen 1n the United States District Court for the District of Columbia (the “Consent Judgment™)
with terms and conditions that are further outlined herein.

WHEREAS, Ocwen is licensed as a mortgage lender or servicer under the law of the
Participating States.

WHEREAS, Litton and Homeward were licensed as mortgage lenders or servicers under
the law of the Participating States prior to acquisition by Ocwen.

WHEREAS, on or about December 1, 2010, the State Mortgage Regulators
commenced a Multi-State Examination (the “Multi-State Examination™) of Ocwen covering
the period of December 1, 2010 to October 24, 2011, in order to determine Ocwen’s
compliance with applicable Federal and State laws and regulations, financial condition, and
control and supervision of the licensed servicing operation. The Multi-State Examination of
Ocwen was conducted pursuant to their respective statutory authorities, and in accordance with

the protocols established by the CSBS/AARMR Nationwide Cooperative Protocol for



Mortgage Supervision and the Nationwide Cooperative Agreement for Mortgage Supervision
dated January 15, 2008.

WHEREAS, on or about November 29, 2010, the State Mortgage Regulators
commenced an examination of Litton covering the period of January 1, 2009 to October 31,
2010, in order to determine Litton’s compliance with applicable Federal and State laws and
regulations, financial condition, and control and supervision of the licensed servicing
operation. The Multi-State Examination of Litton was conducted pursuant to their respective
statutory authorities, and in accordance with the protocols established by the CSBS/AARMR
Nationwide Cooperative Protocol for Mortgage Supervision and the Nationwide Cooperative
Agreement for Mortgage Supervision dated January 15, 2008. In addition, the Florida Office of
Financial Regulation conducted an independent concurrent examination of Litton covering the
period of January 1, 2008 to December 31, 2010,

WHEREAS, on or about October 29, 2010, the State Mortgage Regulators commenced
a multi-state examination of Homeward covering the period of January 1, 2009 to November 5,
2010 in order to determine Homeward’s compliance with applicable Federal and State laws
and regulations, financial condition, and control and supervision of the licensed servicing
operation. The Multi-State Examination of Homeward was conducted pursuant to their
respective statutory authorities, and in accordance with the protocols established by the
CSBS/AARMR Nationwide Cooperative Protocol for Mortgage Supervision and the
Nationwide Cooperative Agreement for Mortgage Supervision dated January 15, 2008. In
addition, the Florida Office of Financial Regulétion conducted an independent concurrent
examination of Homeward covering the period of January 1, 2008 to December 31, 2010,

WHEREAS, reports of examination were issued pursuant to the Multi-State



Examinations of Ocwen, Litton, and Homeward and the independent concurrent examinations
of Litton and Homeward by the Florida Office of Financial Regulation (collectively, the
“Reports of Examination”). Ocwen, Litton, and Homeward subsequently responded to the
Reports of Examination as required by the State Mortgage Regulators.

WHEREAS, Ocwen acknowledges that it has full knowledge of its rights to notice and
hearing pursuant to the law of the Participating States.

WHEREAS, Ocwen enters into this Agreement solely for the purpose of resolving
disputes with the State Mortgage Regulators concerning their findings as communicated in the
Reports of Examination in their entirety and without admitting any allegations or implications
of fact, and without admitting any violations of applicable laws, regulations, or rules governing
the conduct and operation of its mortgage servicing business. Ocwen acknowledges that the
State Mortgage Regulators have and maintain jurisdiction over the underlying dispute and
subsequent authority to fully resolve the matter.

WHEREAS, the intention of the State Mortgage Regulators in effecting this settlement
is to remediate harms resulting from the alleged unlawful conduct of Ocwen, Litton, and
Homeward identified in the Reports of Examination and related inquiries and investigations

undertaken by the State Mortgage Regulators in the course of supervision.

EXAMINATION FINDINGS
WHEREAS, “Examination Findings” means Reports of Examination and related
inquiries and mvestigations by the State Mortgage Regulators that identified practices that may

otherwise violate the laws and regulations of the Participating States and related Federal law,



including but not limited to the allegations and Releases that are the basis of the Consent
Judgment and specifically including:

a. Lack of controls related to document execution, including evidence of robo-signing,
unauthorized execution, assignment backdating, improper certification and
notarization, chain of title irregularities, and other related practices affecting the
integrity of documents relied upon in the foreclosure process;

b. Deficiencies in loss mitigation and loan modification processes, including but not
limited to:

1. Failure to effectively communicate with borrowers regarding loss mitigation
and other foreclosure avoidance alternatives;

2. Failure to account for documents submitted in tandem with application for loss
mitigation assistance;

3. Lack of reasonable expedience in approving or denying loss mitigation
applications;

4. Providing false or misleading reasons for denial of loan modifications; and

5. Failure to honor the terms loan modifications for transferred accounts and
continued efforts to collect payments under the original note terms.

c. Lack of controls related to general borrower account management, including but not
limited to:

1. Misapplication of borrower payments;
2. Inaccurate escrow accounting and statements; and
3. Assessment of unauthorized fees and charges.

d. Inadequate staffing and lack of internal controls related to customer service:



1.

e. Deficiencies in control and oversight of third-party providers, including but not
limited to, local foreclosure counsel;

f. Deficiencies in document maintenance processes, including but not limited to, failure
to produce documents requested in tandem with examinations; and

g. Deficiencies in management control and supervision necessary to ensure compliance

with applicable laws and regulations.

AGREEMENT OBLIGATIONS

Consent Judgment. This Agreement incorporates the Consent Judgment as entered in the
United States District Court for the District of Columbia in the matter brought against
Ocwen by the Consumer Financial Protection Bureau and Participating State Attorneys
General, as plaintiffs. The Consent Judgment, including all of its exhibits, are fully
integrated into this Agreement and appended hereto, and the Consent Judgment, along
with its exhibits, set forth the terms and conditions applicable to Ocwen and the State
Mortgage Regulators, apart from and supplemented by the terms and conditions in this
Agreement. To the extent that the terms and conditions contained in this Agreement
conflict with any provisions of the Consent Judgment or its exhibits, the terms and
conditions of this Agreement shall control,
Servicing Standards, Cash Payments, and Other Consumer Relief. Ocwen shall comply
with the following servicing standards, payment obligations, and other consumer relief:

a. Servicing Standards. Ocwen shall comply with the Servicing Standards set forth

in Exhibit A of the Consent Judgment.



b. Payments to Foreclosed Borrowers. Ocwen shall pay or cause to be paid the sum
of $127.3 million (the “Borrower Payment Amount™) pursuant to the terms of the
Consent Judgment and Exhibit B into an interest bearing escrow account to
provide cash payments to borrowers whose homes were sold in a foreclosure sale
between and including January 1, 2009 and December 31, 2012 and who
otherwise meet criteria set forth by the Monitoring Committee as set forth in the
Consent Judgment, and to pay the reasonable costs and expenses of the
Administrator, including taxes and fees for tax counsel, if any. This payment
obligation shall be satisfied through payment under the Consent Judgment.

c. Other Consumer Relief. Ocwen shall provide $2 billion of relief pursuant to the
Consent Judgment and Exhibit C to consumers who meet the eligibility criteria in
the forms and amounts described under the Consent Judgment to remediate harm
to consumers caused by the alleged uniawful conduct of Ocwen, Litton, and

Homeward.

MONITORING AND ENFORCEMENT
3. No Restriction on Existing Examination and Investigative Authority. This Agreement
shall in no way preclude the State Mortgage Regulators from exercising their
¢xamination or investigative authority authorized under the law of the Participating
States; however, retention of examination and investigative authority shall not be
construed as affecting the scope of the release in Paragraph 8 of this Agreement.
Retention of examination and investigative authority shall not be construed as affecting

or limiting the terms or conditions set forth in Paragraph 5 of this Agreement for bringing



an enforcement action for a violation of this Agreement or the Consent Judgment.
Sharing of Information and Cooperation. The State Mortgage Regulators may
collectively or individually request and receive any information or documents in the
possession of the Administration and Monitoring Committee (the “Monitoring
Committee™) established under the Consent Judgment subject to the procedural
safeguards for documents designated as “CONFIDENTIAL” as set forth in Paragraph F
of Exhibit D. This Agreement shall not limit Ocwen's obligations, as a licensee of the
State Mortgage Regulators, to cooperate with any examination or investigation, including
but not limited to, any obligation to timely provide requested information or documents
to the State Mortgage Regulators upon request.

. Reserved Enforcement Authority. Any failure to comply with the terms and conditions of
this Agreement shall be treated as a violation of an Order of the State Mortgage
Regulators and may be enforced as such pursuant to the laws of the Participating States
subject to the terms and conditions set forth in this paragraph. The State Mortgage
Regulators, collectively or individually, may take any administrative enforcement action
authorized under the law of the Participating States. In the course of any such action, the
State Mortgage Regulators may admit into evidence Monitor Report(s) and Quarterly
Report(s). Such admissibility shall not prejudice Ocwen’s right and ability to challenge
the findings and/or the statements in the Monitor Report as flawed, lacking in probative
value or otherwise. The Monitor Report with respect to a particular Potential Violation
shall not be admissible or used for any purpose if Ocwen cures the Potential Violation
pursuant to Section E of Exhibit D of the Consent Judgment. In addition, unless

immediate action is necessary in order to prevent irreparable and immediate harm, prior



to commencing any action the State Mortgage Regulators shall provide notice to the
Monitoring Committee of its intent to bring an action as set forth in paragraph 1(2) of
Exhibit D of the Consent Judgment. As set forth in Exhibit D, upon notice, the members
of the Monitoring Committee shall have no more than 21 days to determine whether to
bring an enforcement action. If the members of the Monitoring Committee decline to
bﬁng an enforcement action, the State Mortgage Regulator must wait 21 additional days
after such a determination by the members of the Monitoring Commiitee before
commencing an enforcement action. Subject to the notification requirements set forth
above, the State Mortgage Regulators, as licensing authority for Ocwen, may pursue
violations of this Agreement independently of the Consumer Financial Protection Bureau
and Participating State Attorneys General, plaintiffs to the Consent Judgment. In the
event of an action to enforce the obligations of Ocwen and to seek remedies for an
uncured Potential Violation for which Ocwen's time to cure has expired, the State
Mortgage Regulators sole relief available in such an action will be the forms of relief set
forth in Paragraph I(3) of Exhibit D to the Consent Judgment. The State Mortgage
Regulators shall not initiate an enforcement action if barred by the release in Paragraph 8
of this Agreement. In the event a Potential Violation, as defined in Exhibit D to the
Consent Judgment, is cured as provided in Paragraph E of Exhibit D, then no State
Mortgage Regulator shall have any remedy under this Agreement or the Consent
Judgment (other than the remedies in Paragraph E(5) of Exhibit D) with respect to such

Potential Violation.

GENERAL PROVISIONS
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6. Consent. Ocwen hereby knowingly, willingly, voluntarily, and irrevocably consents to
the execution of this Agreement pursuant to the authority of the State Morigage
Regulators and agrees that it understands all of the terms and conditions contained herein.
By voluntarily entering into this Agreement, Ocwen waives any right to administrative
hearing, administrative review of a hearing, or appeal concerning the terms, conditions,
and related obligations set forth in this Agreement.

7. Effectiveness. This Agreement shall become effective upon entry of the Consent
Judgment and execution of by all of the named State Mortgage Regulators (the “Effective
Date™).

8. Release. Upon payment of the Bormrower Payment Amount, the State’ Mortgage
Regulators shall individually and collectively release and forever discharge Ocwen,
Litton, and Homeward from any administrative enforcement actions pertaining to or
relating to the practices identified herein as Examination Findings that occurred between
January 1, 2009 and December 31, 2012 (the “Release Period™). This release shall not
otherwise preclude or impair the State Mortgage Regulators from taking enforcement
action for any other violations of law not released herein, even if such other violations
fall within the Release Period

9. Related Parties. The Release set forth under Paragraph 8 shall extend to all parties liable
for the Examination Findings of Ocwen, Litton, and Homeward, which are the basis of
this Agreement, which parties are otherwise subject to the jurisdiction of the State
Mortgage Regulators, exclusively in their capacity as mortgage licensing authorities, for
any violation under the laws or regulations of the Participating States and related Federal

law arising from Examination Findings.
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10. Fees Assessed to Consumers Not Subject to Release. Any fee assessed to a consumer by

11.

Ocwen, Litton, or Homeward, which is later determined to have been specifically
prohibited by the laws of the Participating States remains unauthorized and is not
otherwise affected by the terms of the Release as set forth under Paragraph 8. As such,
claims against Ocwen for reimbursement to mortgage borrowers are not released by this
Agrcement. Nothing in this Agreement, however, shall require the reimbursement of
fees duplicative of any prior voluntary or involuntary payment to the affected borrower,
whether directly or indirectly, from any governmental program or other source.

Standing and Choice of Law. Each State Mortgage Regulator has standing to enforce
this Agreement in the judicial or administrative process otherwise authorized under the
Laws of the Participating State. Upon entry, this Agreement shall be deemed a final
order of the State Mortgage Regulators unless adoption of a subsequent order is
necessary under the laws of the Participating States. In the event of any disagreement
between any State Mortgage Regulator and Ocwen regarding the enforceability or
interpretation of this agreement and compliance therewith, the courts or administrative
agency authorized under the laws of the Participating State shall have exclusive
jurisdiction over the dispute, and the laws of the Participating State shall govern the

interpretation, construction, and enforceability of this Agreement.

12. Adoption of Subsequent Orders to Incorporate Terms. Ocwen consents to the issuance by

each State Mortgage Regulator, if deemed necessary under the law of the Participating
States by the State Mortgage Regulator, of a separate administrative order to adopt and
incorporate the terms and conditions of this Agreement. Ocwen hereby waives review

and approval of any such subsequent orders prior to entry provided the subsequent order

12



does not amend, alter, or otherwise change the terms of the Agreement. In the event a
subscquent order amends, alters, or otherwise changes the terms of the Agreement, the
terms of the Agreement as set forth herein will control.

13. Attorney’s Fees. Ocwen waives and shall not assert any claim for fees, costs or expenses
against the State Mortgage Regulators, or any of their agents or employees, related in any
way to this enforcement matter or the Consent Judgment or Settlement Agreement and
Consent Order, whether arising under common law or under the terms of any statute; for
these purposes, the Parties agree that neither Ocwen nor the State Mortgage Regulators
are the prevailing party in this action because the Parties have reached a good faith
settlement.

WHEREFORE, m consideration of the foregoing, including the recital paragraphs, the
State Mortgage Regulators and Ocwen intending to be legally bound do hereby execute this
Agreement.

(The rest of this space is left intentionally blank).
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these purposes, the Parties agree that neither Ocwen nor the State Mortgage Regulators

are the prevailing party in this action because the Parties have reached a good faith

settlement.

WHEREFORE, in consideration of the foregoing, including the recital paragraphs, the
State Mortgage Regulators and Ocwen intending to be legally bound do hereby execute this

Agreement.

BY: OCWEN FINANCIAL CORPORATION

By:  /s/ Timothy M. Hayes - 12-19-13
Sienuture * - Dienre
Its: Executive Vice President & General Counsel
Title
Timothy M. Hayes
Print Name

Territory of the United States Virgin Islands
County of St. Croix

Before me. the undersigned notary public, personally appeared

Timothy M. Hayes __as EVP &iGeneral Counsel __of Ocwen Financial Corporation,
who upon being duly sworn, states that (s)he has read and understands the foregoing Stipulation

and voluntarily signed same. Sworn to and subscribed before me this 19 day o’ December

2013,
/s/ Beatric McMahon
o
BEATRICE MCMAHON
Personally Known __ OR Produced Identification X __ NOTARY Do

COMMISSION # 080-11

iy COMMISSION EXPIRES SEPTEMBE
Type of ldentification Produced Passport #212671913 ReL s

Exp. 01/27/2015
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BY: OCWEN LOAN SERVICING, LLC

By: _/s/ Timothy M. Hayes 12-19-13
Stgnatire Date
lts: _Secrefary
Title
Timothy M. Hayes
Print Name
Territory of the United States Virgin Islands
County of __St. Croix__ _
Timothy M. Hayes _as _ Secretary _ of Ocwen Loan Servicing, LLC,

who upon being duly sworn, states that (s)he has read and understands the foregoing Stipulation

and voluntarily signed same. Sworn to and subscribed before me this 19 day of December

2013,
/s/ Beatrice McMahon
Notary Public ) BEATRICE P3CMAHO™
| NOTARY PUBLIE
Personally Known OR Produced Identification _X . uy commssc%ﬁﬁ&%?&?ﬁg%gﬁgm 2
1, 2015

Type of Identification Produced Passport #212671913
Exp. 01/27/2015
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Ocwen Settlement State Mortgage Regulator Signatures

/s/ Kevin Anselm

Kevin Anselm
Director, Alaska Division of Banking & Securities
Department of Commerce, Community and Economic Development
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UNITED STATES DISTRICT COURT
FOR THE DISTRICT OF COLUMBIA

CONSUMER FINANCIAL PROTECTION
BUREAU,

1700 G Street, NW

Washington, DC 20552

13-cv-2025 (RMC)

THE STATE OF ALABAMA,
Alabama Attorney General’s Office
501 Washington Avenue
Montgomery, AL 36130

THE STATE OF ALASKA,
Alaska Attorney General’s Office
1031 W. 4™ Avenue, Ste. 200
Anchorage, AK 99501

THE STATE OF ARIZONA,
Arizona Attorney General’s Office
1275 W. Washington

Phoenix, AZ 85007

Office of the Attorney General
323 Center Street, Suite 200
Little Rock, AK 72201

THE STATE OF CALIFORNIA,
California Attorney General’s Office
455 Golden Gate Avenue, Ste. 11000
San Francisco, CA 94102-7007

THE STATE OF COLORADO,
Colorado Attorney General’s Office
Ralph L. Carr Colorado Judicial Center
1300 Broadway, 7th Floor

Denver, CO 80203

THE STATE OF CONNECTICUT,
Office of the Connecticut Attorney General
55 Elm Street, P.O. Box 120

)
)
)
)
)
)
)
)
)
)
]
)
)
)
)
)
)
)
)
g
THE STATE OF ARKANSAS, )
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
)
Hartford, CT 06141-0120 )
)
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THE STATE OF DELAWARE,
Delaware Attorney General’s Office
820 N. French Street

Wilmington, DE 19801

THE STATE OF FLORIDA,
Department of Legal Affairs
Office of the Attorney General
3507 E. Frontage Road, Suite 325
Tampa, FL 33607

THE STATE OF GEORGIA,
Georgia Department of Law
40 Capitol Square, S.W.
Atlanta, GA 30334

THE STATE OF HAWAII,
Department of the Attorney General
425 Queen Street

Honolulu, HI 96813

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

%

THE STATE OF IDAHO, )
Office of the Idaho Attorney General )
700 W. Jefferson St. )
P.O. Box 83720 )
Boise, ID 83720-0010 )
)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

)

THE STATE OF ILLINOIS,

Office of the [llinois Attorney General
500 South Second Street

Springfield, IL 62706

THE STATE OF INDIANA,

Indiana Office of the Attorney General
302 West Washington St., IGCS 5th FI.
Indianapolis, IN 46204

THE STATE OF IOWA,

Iowa Attorney General’s Office
1305 E. Walnut St.

Des Moines, IA 50319

THE STATE OF KANSAS,

Office of the Kansas Attorney General
120 SW 10th Avenue, 2nd Floor
Topeka, KS 66612
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THE COMMONWEALTH

OF KENTUCKY,

Office of the Attorney General of Kentucky
State Capitol, Suite 118

700 Capital Avenue

Frankfort, KY 40601-3449

THE STATE OF LOUISIANA,
Louisiana Attorney General’s Office
1885 N. Third Street

Baton Rouge, LA 70802

THE STATE OF MAINE,

Maine Attorney General’s Office
Burton Cross Office Building, 6th Floor
111 Sewall Street

Augusta, ME 04330

THE STATE OF MARYLAND,

Office of the Attorney General of Maryland
200 Saint Paul Place

Baltimore, MD 21202

THE COMMONWEALTH

OF MASSACHUSETTS,

Massachusetts Attorney General’s Office
One Ashburton Place

Boston, MA 02108

THE STATE OF MICHIGAN,

Michigan Department of Attorney General
525 W. Ottawa Street

PO Box 30755

Lansing, M1 48909

THE STATE OF MINNESOTA,
Minnesota Attorney General’s Office
445 Minnesota Street, Suite 1200

St. Paul, MN 55101-2130

THE STATE OF MISSISSIPPI,
Mississippi Attorney General’s Office
Post Office Box 22947

Jackson, MS 39225-2947

\_/\._4\_/\_/\_/\_/\_/\_/vvvvvvvvvvvvvv\_/uv\_/\_/\../\._/\_/\._/\_1\../\_/\_1\./\._/\_.1\._4\../\_/\_/\./\-/\_/\_/
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THE STATE OF MISSOUR],
Missouri Attorney General’s Office
PO Box 899

Jefferson City, MO 65102

THE STATE OF MONTANA,
Montana Department of Justice
215 N. Sanders

Helena MT 59624

THE STATE OF NEBRASKA,
Office of the Attorney General
2115 State Capitol

Lincoln, NE 68509-8920

THE STATE OF NEVADA,

Nevada Office of the Attorney General
100 North Carson Street

Carson City, NV 89701

THE STATE OF NEW HAMPSHIRE,
New Hampshire Department of Justice
33 Capitol Strect

Concord, NH 03301

THE STATE OF NEW JERSEY,
New Jersey Attorney General’s Office
124 Halsey Street — 5th Floor

P.O. Box 45029

Newark, NJ 07101

THE STATE OF NEW MEXICO,

Office of the New Mexico Attorney General
PO Drawer 1508

Santa Fe, NM 87504-1508

THE STATE OF NEW YORK,
Office of the New York State
Attorney General

120 Broadway

New York, NY 10271

THE STATE OF NORTH CAROLINA,
North Carolina Department of Justice
P.O. Box 629

Raleigh, NC 27602

i i i e i g g I P S S N R T S S N N N N N R N N S S i e T L U I P S



Case 1:13-cv-02025-RMC  Document 12 Filed 02/26/14 Page 5 of 65

THE STATE OF NORTH DAKOTA,
Office of the Attorney General
Gateway Professional Center

1050 E Interstate Ave, Ste. 200
Bismarck, ND 58503-5574

THE STATE OF OHIO,

Ohio Attorney General’s Office
30 E. Broad St., 15th Floor
Columbus, OH 43215

THE STATE OF OREGON,
Oregon Department of Justice
1515 SW 5th Avenue, Ste. 410
Portland, OR 97201

THE COMMONWEALTH
OF PENNSYLVANIA,
Office of the Attorney General
16th Floor, Strawberry Square
Harrisburg, PA 17120

THE STATE OF RHODE ISLAND,
Rhode Island Department

of Attorney General

150 South Main Street

Providence, R]I 02903

THE STATE OF SOUTH CAROQLINA,
South Carolina Attorney General’s Office
1000 Assembly Street, Room 519
Columbia, SC 29201

THE STATE OF SOUTH DAKOTA,
South Dakota Attorney General’s Office
1302 E. Highway 14, Suite 1

Pierre, SD 57501

THE STATE OF TENNESSEE,

Office of the Tennessee Attorney General
425 Fifth Avenue North

Nashville, TN 37243-3400

\_4\.../\._/\._/\._/\_/\./\../\_;\...r»._/\_/\_/\_/\._r\../\_/\../\_/\._/\...rvvvvvvvvvvvvvvvvx_/vvvvv
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THE STATE OF TEXAS,

Texas Attorney General’s Office
401 E. Franklin Avenue, Suite 530
El Paso, TX 79901

THE STATE OF UTAH,
Division of Consumer Protection
Utah Attorney General’s Office
350 North State Street, #230
Salt Lake City, UT 84114-2320

THE STATE OF VERMONT,
Office of the Attorney General
109 State Street

Montpelier, VT 05609

THE COMMONWEALTH OF VIRGINIA,
Office of the Virginia Attorncy General
900 East Main Street

Richmond, VA 23219

THE STATE OF WASHINGTON,
Washington State Attorney General’s Office
1250 Pacific Avenue, Suite 105

PO Box 2317

Tacoma, WA 98402-4411

THE STATE OF WEST VIRGINIA,
West Virginia Attorney General’s Office
State Capitol, Room 26E

Charleston, WV 25305-0220

THE STATE OF WISCONSIN,
Wisconsin Department of Justice
Post Office Box 7857

Madison, WI 53707-7857

THE STATE OF WYOMING, and
Wyoming Attorney General’s Office
123 State Capitol Bldg,

Cheyenne, WY 82002

THE DISTRICT OF COLUMBIA,
Office of the Attorney General

441 Fourth Street, N.W.
Washington, DC 20001
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)
)
. )
Plaintiffs, )
)
V. )
)
OCWEN FINANCIAL CORPORATION, )
)
and OCWEN LOAN SERVICING, LLC, )
)
Defendants. )
S —2)

CONSENT JUDGMENT

WHEREAS, Plaintiffs, the Consumer Financial Protection Bureau (the “CFPB” or
“Burean™), and the States of Alabama, Alaska, Arizona, Arkansas, California, Colorado,
Connecticut, Delaware, Florida, Georgia, Hawaii, Idaho, Illinois, Indiana, Iowa, Kansas,
Louisiana, Maine, Maryland, Michigan, Minnesota, Mississippi, Missouri, Montana, Nebraska,
Nevada, New Hampshire, New Jersey, New Mexico, New York, North Carolina, North Dakota,
Ohio, Oregon, Rhode Island, South Carolina, South Dakota, Tennessce, Texas, Utah, Vermont,
Washington, West Virginia, Wisconsin, Wyoming, the Commonwealths of Kentucky,
Massachusetts, Pennsylvania and Virginia, and the District of Columbia (collectively, “Plaintiff
States™) filed their complaint on December 19, 2013, alleging that Ocwen Financial Corporation
and Ocwen Loan Servicing, LLC (collectively, “Defendant” or “Ocwen”) violated, among other
laws, the Unfair and Deceptive Acts and Practices laws of the Plaintiff States and the Consumer
Financial Protection Act of 2010.

WHEREAS, the parties have agreed to resolve their claims without the need for

litigation;
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WHEREAS, Defendant has consented to entry of this Consent Judgment without trial or
adjudication of any issue of fact or law and to waive any appeal if the Consent Judgment is
entered as submitted by the parties;

WHEREAS, Defendant, by entering into this Consent Judgment, does not admit the
allegations of the Complaint other than those facts deemed necessary to the jurisdiction of this
Court;

WHEREAS, the intention of the Consumer Financial Protection Bureau and the States in
effecting this settlement is to remediate harms allegedly resulting from the alleged unlawful
conduct of the Defendant;

WHEREAS, the State Mortgage Regulators are entering into a Settlement Agreement and
Consent Order with Ocwen to resolve the findings identified in the course of multi-state and
concurrent independent examinations of Ocwen, as well as examinations of Litton Loan
Servicing, LP and Homeward Residential, Inc., which were subsequently acquired by Ocwen.

AND WHEREAS, Defendant has agreed to waive service of the complaint and summons
and hereby acknowledges the same;

NOW THEREFORE, without trial or adjudication of issue of fact or law, without this
Consent Judgment constituting evidence against Defendant, and upon consent of Defendant, the
Court finds that there is good and sufficient cause to enter this Consent Judgment, and that it is
therefore ORDERED, ADJUDGED, AND DECREED:

I JURISDICTION
1. This Court has jurisdiction over the subject matter of this action pursuant to 28

U.S.C. §§ 1331, 1345, and 1367, and under 12 U.S.C. § 5565, and over Defendant. The
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Complaint states a claim vpon which relief may be granted against Defendant. Venue is
appropriate in this District pursuant to 28 U.S.C. § 1391(b)(2) and 12 U.S.C. § 5564(f).
IL. APPLICABILITY

2. Defendant’s obligations as set forth in this Consent Judgment and the attached
Exhibits shall apply equally and fully to Defendant regardless of whether Defendant is servicing
residential mortgages as a servicer or subservicer.

IIl. SERVICING STANDARDS

3. Defendant shall comply with the Servicing Standards, attached hereto as Exhibit

A, in accordance with their terms and Section A of Exhibit D, attached hereto.
IV.  FINANCIAL TERMS

4. Payments to Foreclosed Borrowers and Administration Costs. Ocwen shall pay
or cause to be paid the sum of $127.3 million (the “Borrower Payment Amount™) into an interest
bearing cscrow account established for this purpose by the State members of the Monitoring
Committee within 10 days of receiving notice from the State members of the Monitoring
Committee that the account is established. The State members of the Monitoring Committee and
the Administrator appointed under Exhibit B will use the funds in this account to provide cash
payments to borrowers whose homes were sold in a foreclosure sale between and including
January I, 2009, and December 31, 2012, and who otherwise meet criteria set forth by the
Monitoring Commitiee, and to pay the reasonable costs and expenses of the Administrator,
including taxes and fees for tax counsel, if any. Ocwen shall also pay or cause to be paid any
additional amounts necessary to pay claims, if any, of borrowers whose data is provided to the

Administrator by Ocwen after Defendant warrants that the data is complete and accurate pursuant
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to Paragraph 3 of Exhibit B. The Borrower Payment Amount shall be administered in
accordance with the terms set forth in Exhibit B.

5. Consumer Relief. Defendant shall provide $2 billion of relief to consumers who
meet the eligibility criteria in the forms and amounts described in Exhibit C, to remediate harms
allegedly caused by the alleged unlawful conduct of Defendant. Defendant shall receive credit
towards such obligation as described in Exhibit C.

V. ENFORCEMENT

6. The Servicing Standards and Consumer Relief Requirements, attached as Exhibits
A and C, are incorporated herein as the judgment of this Court and shall be enforced in
accordance with the authorities provided in the Enforcement Terms, attached hereto as Exhibit
D.

7. The Parties agree that Joseph A. Smith, Jr. shall be the Monitor and shall have the
authorities and perform the duties described in the Enforcement Terms.

3. Within fifteen (15) days of the Effective Date of this Consent Judgment, the
Plaintiffs shall designate an Administration and Monitoring Committee (the “Monitoring
Committee™) as described in the Enforcement Terms. The Monitoring Committee shall serve as
the representative of the Plaintiffs in the administration of all aspects of this Consent Judgment
and the moenitoring of compliance with it by the Defendant.

VI. RELEASES

9. The CFPB and Defendant have agreed, in consideration for the terms provided

herein, for the release of certain claims and remedies as provided in the CFPB Release, attached

hereto as Exhibit E. CFPB and Defendant have also agreed that certain claims and remedies are

10
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not released, as provided in Paragraph C of Exhibit E. The releases contained in Exhibit E shall
become effective upon payment of the Borrower Payment Amount by Defendant,

10. The Plaintiff States and Defendant have agreed, in consideration for the terms
provided herein, for the release of certain claims and remedies as provided in the State Release,
attached hereto as Exhibit F. The Plaintiff States and Defendant have also agreed that certain
claims and remedies are not released, as provided in Section IV of Exhibit F. The releases
contained in Exhibit F shall become effective upon payment of the Borrower Payment Amount
by Defendant.

VII. OTHER TERMS

11, The Consumer Financial Protection Bureau and any State Party may withdraw
from the Consent Judgment and declare it null and void with respect to that party if Ocwen fails
to make any payment required under this Consent Judgment and such non-payment is not cured
within thirty (30} days of written notice by the party, except that the Released Parties, as defined
in Exhibits E and F, other than Ocwen, are released upon the payment of the Borrower Payment
Amount, at which time this nullification provision is only operative against Ocwen.

12.  This Court retains jurisdiction for the duration of this Consent Judgment to
enforce its terms. The parties may jointly seek to modify the terms of this Consent Judgment,
subject to the approval of this Court. This Consent Judgment may be modified only by order of
this Court.

13.  In addition to the provisions of paragraph 12, and in accordance with the terms set
forth in Exhibit D, any Plaintiff State may also bring an action to enforce the terms of this
Consent Judgment in the enforcing Plaintiff’s state court. Ocwen agrees to submit to the

jurisdiction of any such state court for purposes of a Plaintiff State’s enforcement action.

11
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14, The Effective Date of this Consent Judgment shall be the date on which the
Consent Judgment has been entered by the Court and has become final and non-appealable. An
order entering the Consent Judgment shall be deemed final and non-appealable for this purpose if
there is no party with a right to appeal the order on the day it is entered.

15. This Consent Judgment shall remain in full force and effect for three years from
the date it is entered (“the Term™), at which time Defendant’s obligations under the Consent
Judgment shall expire, except that pursuant to Exhibit D, Defendant shall submit a final
Quarterly Report for the last quarter or portion thereof falling within the Term and cooperate
with the Monitor’s review of said report, which shall conclude no later than six months after the
end of the Term. Defendant shall have no further obligations under this Consent Judgment six
months after the expiration of the Term, but the Court shall retain jurisdiction for purposes of
enforcing or remedying any outstanding violations that are identified in the final Monitor Report
and that have occurred but not been cured during the Term. The expiration of this Consent
Judgment shall not affect any Releases.

16.  Each party to this litigation will bear its own costs and attorneys’ fees.

17.  Nothing in this Consent Judgment shall relieve Defendant of its obligation to
comply with applicable state and federal law.

18.  The sum and substance of the parties’ agreement and of this Consent Judgment
are reflected herein and in the Exhibits attached hereto. In the event of a conflict between the
terms of the Exhibits and paragraphs 1-17 of this summary document, the terms of the Exhibits

shall govern.

12
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SO ORDERED this 26th day of February, 2014.

/s/ Rosemary M. Coligan (illegible)

UNITED STATES DISTRICT JUDGE

13
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Date: 12/19/13

14

For the Consumer Financial Protection Bureau

/s/ Lucy Morris

Lucy Morris

Deputy Enforcement Director
Consumer Financial Protection Bureau
1760 G Street NW

Washington, DC 20552
lucy.morris@ctpb.gov

202-435-7154
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Date: 12/12/2013

For the State of Alaska:

/s/ Cynthia C. Drinkwater

Cgnthia C. Drinkwater

Sr. Assistant Attorney General
Alaska Department of Law

1031 W. 4™ Avenue, Ste. 200
Anchorage, AK 99501
Cynthia.Drinkwater@alaska.gov
(907) 269-5200
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Date: 12/16/13

Ocwen Financial Corporation and Ocwen
L.oan Servicing, LL1.C

By: /s/ Timothy M. Hayes
Timothy M. llayes
Fxccutive Vice President and General
Counse!
2002 Summit Blvd F1 6
Atlanta, Ga 30319-1560

NOTE: Term Sheet and Exhibits are available upon request.
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