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STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY, & ECONOMIC DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS, & PROFESSIONAL LICENSING

ALASKA BOARD OF CERTIFIED REAL ESTATE APPRAISERS

MINUTES OF THE BOARD MEETING
Friday, August 2, 2019

These minutes are prepared by the staff of the Division of Corporations, Business, and Professional
Licensing. It has been reviewed and approved by the Board.

By authority of AS 08.01.070(2), and in compliance with the provisions of AS 44.62, Article 6, a
scheduled meeting of the Alaska Board of Certified Real Estate Appraisers was held in person and via
teleconference originating from the Robert B. Atwood Building, 550 West 7" Avenue, Suite 1550 in
Anchorage Alaska on Friday, August 2, 2019. Alaska Standard Time.

Agenda Item #1 Call to Order/Roll Call

The meeting was called to order by Chairman Derry at 9:26 a.m.

Board Members present constituting a quorum:
David Derry, Chair, Certified General Real Estate Appraiser (in-person)
Wendy Lawrence, Vice-Chair, Certified Residential Real Estate Appraiser
(teleconference)
Renee Piszczek, Mortgage Banking Executive (in-person)
Ashlee Stetson, Public Member (videoconference)

CBPL Division Staff present:
Allan Alcancia, Occupational Licensing Examiner
Renee Hoffard, Records & Licensing Supervisor
Greg Francois, Senior Investigator
Shyla Consalo, Investigator
Amber Whaley, Senior Investigator (teleconference)

Guests:
Claire Brooks, Lead Policy Manager, Appraisal Subcommittee
Neal Fenochietti, Policy Manager, Appraisal Subcommittee
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Members of the Public present:
Stuart Burns, License Trainee, for CE Credit
David Churner, AMC representative

Agenda Item #2 Ethics Disclosure/Ethics Review

There was no ethics issue to disclose.

Agenda Item #3 Review/Approve Current Agenda

Chairman Derry proposed the following additional items into the current agenda:
- #13.F Appraiser Renewal
- #17.B Old Task, Association of Appraisal Regulatory Official Conference (ARRO)
- #17.A New Task, Executive Session with Director Chambers

A motion to approve the current agenda with additions that Chairman Derry presented,

was duly made by Renee Piszczek, and seconded by Wendy Lawrence. It was APPROVED
unanimously by a roll call vote.

Agenda Item #4 Review/Approve Past Meeting Minutes

May 16, 2019 General Board Meeting

Renee Piszczek made a motion to approve the general board meeting minutes on May 16,
2019, and seconded by Wendy Lawrence. It was APPROVED unanimously by a roll call
vote.

June 18, 2019 Special Board Meeting
A motion was made by Renee Piszczek to approve the June 18, 2019 special board meeting

minutes, and seconded by Wendy Lawrence. It was APPROVED unanimously by a roll call
vote.

Agenda Item #5 Introduction of Guest Auditors & Overview of Compliance Review
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Chairman Derry introduced the guests from the Appraisal Subcommittee (Financial Institution
Exam Council), Claire Brooks (Lead Policy Manager) and Neal Fenochietti (Policy Manager) at
the meeting.

Ms. Brooks explained the services ASC provides, and that in response to the financial crisis of
2010, Title XTI was amended and expanded to include the oversight of AMCs. In August 18,
2015, the AMC rules were finalized setting forth the minimum requirements for AMCs. States
have thirty-six months to implement the minimum requirement if they choose to register AMCs.
Twenty-six states requested one-year extension including Alaska. The extension ends August 10,
2019. Due to this extension, Alaska AMC Program was not reviewed this time. Instead, it
provided a courtesy review of its statutory regulation. There was no full compliance review.

Ms. Brooks explained the compliance review process in detail and outlined the processes for
release of the preliminary report to the State Board. She informed the board of the time frame the
report should be issued and the time frame for responses to be submitted to ASC.

The preliminary report is anticipated to be available after 60-days due to several variables. The
State has 60-days to respond to preliminary findings and remediate identified deficiencies. When
the response is received or when the 60-days is passed, ASC will make final determination and
send its final decision to the State and post it on the website. The rating categories are excellent,
good, not satisfactory, and poor.

In response to questions, Ms. Brooks stated that:

- Preliminary report will be sent to the staff, and sometimes to the chair.

- On its courtesy review of the statutes and regulations, it identified a few areas that could use
a little tweaking with Sher Zinn (Regulations Specialist). For example, there was no mention
if AMCs are required to notify the State in writing when an appraiser is removed from the
panel.

- It also looked on the AMC application and it may need some changes before AMCs are
entered in the registry.

- State has authority to verify an appraiser in the panel, but States are not expected to do it on a
regular basis. The AMC would have to attest to the verification of its appraisers.

- The AMC registry fee is for each appraiser that has performed a covered transaction in a
reporting period (established by the State, always 12 months).

- By June 2020, States must be able add AMCs into the registry but that doesn’t necessarily
mean that all their AMCs have to be in the registry on that time (depending State’s renewal
cycle).

In response to additional questions, Neal Fenochietti stated that:
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- States must do background checks on the owner/s. It’s up to the States to decide how far
up the chain (of ownership) it wants to go to do background check. The law requires the
States to check the background of the owners of the AMC (that is not the parent
company, affiliated corporations, limited partners). At this time the first layer of owners
is being checked. Mr. Fenochietti further added that the form to use for the annual
eligibility into the registry is key.

- Ms. Brooks added that a tool (found in the website, “Helpful Documents for Regulators)
can be used to determine which AMCs will qualify to be in the registry.

- Ms. Brooks further stated that August 10, 2019 (for States who requested extension) is
the deadline for the States which are not registering AMCs — the AMCs will not be
allowed to practice in the State (on federally related transactions). AMCs are not required
to register.

Agenda Item #6 Morning Break

Off the record for the morning break, 10:00 a.m.
Back on record, 10:15 a.m.

Agenda Item #7 Investigations

Investigative Reviews and Probation Reports

Investigator Shyla Consalo presented her report (compiled between May 23, 2019 through July
23, 2019). Including cases, complaints, and intake matters, since the last report, the Division
opened three (3) matters and closed one (1) matters, a total of six (6) matters remain on-going
and under active investigation or are pending litigation.

Matters opened by the Paralegal in Juneau, regarding continuing education audits and license
action resulting from those matters are not covered in the report.

Chief Investigator Greg Francois was present at this presentation.

A motion to move into executive session to discuss another subject matter by Investigator
Shyla Consalo in accordance with [AS 44.62.310(c)], and Alaska Constitutional Right to

Privacy Provisions, and for the purpose of discussing matters involving consideration of
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government records that by law are not subject to public disclosure, was made by Wendy
Lawrence, and seconded by Renee Piszczek.

Off the record for the executive session, 10:19 a.m.
Back on record, 10:50 a.m.

Agenda Item #8 Public Comment

Senior Investigator Amber Whaley called in via teleconference.

Investigator Consalo asked the guests from ASC for clarification regarding competency reviews
and how it’s being done in other states. Ms. Brooks stated that:

- ASC doesn’t prescribe how a State will look at its enforcement cases. Ms. Brooks pointed
to the Policy Statement 7 (State Agency Enforcement) of the Appraisal Subcommittee
Annual Report 2018 (page 121) for guidance on timely and effective enforcement. She
added there are a number of ways states review complaints and it wouldn’t necessarily
with a standard-three review. Ms. Brooks stated that it would be beneficial for board
members to attend Investigator training to find ideas on how other states do it. For
example, some states have staff initially review to see if it’s a valid complaint before
going to the board. She further stated that Alaska do not necessarily need geographic
competence in all aspects to review. Ms. Brooks stated that Alaska has a clause in the
statute stating that board members are not liable for their decision.

- Neal Fenochietti, suggested that Alaska may consider adding to its statute that board
members can conduct their business without complying with USPAP. Mr. Fenochietti
stated that some states do not worry about the details of the complaint until they are into
the appraisal report at which point they determine whether or not they are competent to
complete it or to seek outside expert in a particular appraisal field. He added that in cases
where the complaint needs an expert or a geographic competence is needed, going with it
prevents the complaint from aging. Mr. Fenochietti reiterated there is no requirement for
standard three reviews in every complaint.

Agenda Item #9 Division Update

Director Chambers began her presentation (videoconference) at 11:11 a.m.

In her introduction, Director Chambers highlighted Governor Michael Dunleavy’s inaugural

initiative (AO 266) which mandates that all departments, divisions, all agencies, and
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boards, to consider its statute and regulation, and assess if it's meeting its mandates or
exceeding it, if its setting artificial barriers to licensure, or if its processes are not meeting
customer service efficiency standards. Echoing the goals of the new administration,
Commissioner Julie Anderson and CBPL Director Sara Chambers have taken the task of
developing four (4) new year’s resolution multi-layer tasks for its boards and staff, as
illustrated in the memorandum dated July 26, 2019. In summary, those tasks are:

1. Atall times, our governance should demonstrate that we have internalized the
purpose of professional licensing: safeguarding the public interest.

2. Make decisions that reflect proficiency in the statutes, regulations, division policies,
and state/national issues that affect our licensing programs.

3. Add value to the bottom line by delivering excellent service to all internal and
external customers.

4. Prioritize changes to statutes and regulations that streamline, modernize, and
reduce barriers to employment of qualified individuals.

Director Chambers reminded that the Board needs to be active and constantly being aware
of changes in the federal level. She encouraged the Board to be fully engaged by maximizing
the talents and commitment of the board in different projects, such as analyzing feedbacks
from related stakeholders.

Director Chambers complimented the Board and Chairman Derry for his leadership on the
AMC legislative process and federal standard changes and working collaboratively with the
Division. She reminded that the Board have resources from the website and directly from
the Division through OLE Alcancia who is the first point of contact (new to the program),
and Joe Bonnell being the supervisor. Director Chambers also acknowledged Renee Hoffard
for her assistance to the meeting and for her previous work in the program.

In addressing the question of Chairman Derry regarding legislative assistance from the
Division, Director Chambers responded to say that when a Board decides to change a
statute, the Division gets involved administratively when the statute change is introduced.
Director Chambers stated that she would address with the Governor’s Legislative Director
the scope of support the Division could offer when the Board has legislative proposals.
Director Chambers stated that she will report back to the board chairs with the specifics
after that meeting.
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Director Chambers highlighted the importance of a timely Annual Report by the Board in
terms of setting up legislative priorities, and statute changes proposal. Director Chambers
stated that she is happy to advocate for changes that meets the Governor’s standards and
mandate.

Chairman Derry stated that he had made a list of strategic plans that will be addressed with
the greater Board in the future board meetings.

In closing, Director Chambers presented the highlight of a workbook (PowerPoint) titled “Is
it Government’s Responsibility?” that was designed by the Governor’s Regulatory Review
Team and developed by Commissioner Anderson and Director Chambers for statewide use.

Chairman Derry asked if its allowed to form a subcommittee of non-board members to
work on concepts/changes that the Board may consider. Director Chambers answered in

the affirmative and stated that it’s up to the Board to design its structure, scope and task — it
should be public noticed, coordinated with OLE Alcancia, and should have a certain form of
record of the meeting, but not necessarily with a staff present. Director Chambers stated that
subcommittees are not empowered to take any action, it is the Board.

The presentation of Director Chambers ended at 11:58 a.m.

Agenda Item #10 Lunch Break

Off the record for the recess, 12:00 p.m.

Agenda Item #11 Call to Order/ Roll Call

Back on record, 1:03 p.m.

Board Members present constituting a quorum:

David Derry, Chair, Certified General Real Estate Appraiser (in-person)
Wendy Lawrence, Vice-Chair, Certified Residential Real Estate Appraiser
(teleconference)

Renee Piszczek, Mortgage Banking Executive (in-person)

Ashlee Stetson, Public Member (videoconference)

CBPL Division Staff present:

Allan Alcancia, Occupational Licensing Examiner
Renee Hoffard, Records & Licensing Supervisor
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Guests:
Claire Brooks, Lead Policy Manager, Appraisal Subcommittee
Neal Fenochietti, Policy Manager, Appraisal Subcommittee

Members of the Public present:
Stuart Burns, License Trainee, for CE Credit

Agenda Item #12 Board Member Vacancy Update

No response was received to the email invitation sent to the Governor’s Boards & Commission
Office. Vice-Chair Wendy Lawrence stated having spoken with the Commission and that her
appointment will be changed to certified residential to make room for new appointees. Ms.
Lawrence re-appointment will take effect sometime in the Fall. Chairman also reported that he had
contacted the commission several times before via telephone calls and emails with no response.
Chairman Derry further added that he contacted State Representative Sara Rasmussen (certified
residential appraiser) who was successful in finding two applicants to the vacancy.

Agenda Item #13 Licensing Updates

13.A Courtesy License

Joseph Bonnell, Records & Licensing Supervisor, joined via teleconference at 1:08 p.m.

Mr. Bonnell reported that courtesy applications will soon go online this month. Mr. Bonnell also
reported there are (20) active courtesy licensees and the processing response time remains within
the (5) days.

13.B AMC Registration

OLE Allan Alcancia reported there are (9) active licensees, (26) active ballots/applications
awaiting board review, and (7) more ballots/applications awaiting board review. There are (23)
new applications waiting review.

TASK: As proposed by the board to send a task list/worksheet to AMC applicants to serve as
guide to documents that examiner will be looking for in the application.
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13.C Biennial Renewal & Random Audit

OLE Allan Alcancia reported that for the July 1, 2019 — June 30, 2021 renewal period and
random audit, there were (248) renewal letters mailed out on May 8, 2019 and (6) letters were
returned for incorrect mailing address. As of reporting time, there were a total of (213) renewed
licensees: (93) Certified General (72 via web); (115) Certified Residential (105 via web); and (5)
Trainees (4 via web).

(29) licensees have been randomly selected for this renewal period.
The audit notices will be mailed out the first week of August.

13.D Continuing Education Course Approval Overview

OLE Allan Alcancia reported that for the course registration period between July 1, 2016 — June
30, 2019 there were (244) board approved courses from approximately 13 course sponsors. OLE
Allan Alcancia also provided an overview of the steps involved in the course approval process
and also highlighted different variables in the delay for the submission of course approval
applications for board review.

TASK: As proposed by the board, that course sponsors application converted to online platform.

13.E Review Appraiser, AMC Application and Continuing Education Form., & Processing
Miscellaneous Applications

13.E.1 Determination of Competency (Form 08-4162a)

The Board considered this application and proposed the following changes to the form
- Insert a date line
- Correct the spelling ‘appraisers’ in the title
- On the second check box, to insert the text “solely inspect the property” between to and
complete
- Insert a text in the form that references statute 12 AAC 70.935(¢)(3)

A motion was made by Wendy Lawrence to update the Determination of Competency
(Form 08-4162a) with the changes proposed by the Board. Seconded by Renee Piszczek.
The motion was APPROVED unanimously by a roll call vote.
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13.E.2 Verification of Work Experience (For Examination & Transition Applicants Only)
(Form 08-4164c)

The Board considered this application, proposed the following changes to the form
- On the first paragraph, correct the “24” to 12 months
- Onitem #3, correct the “24” to 12 months
- Insert a text box for the printed name of the verifier, its company/firm, position/title

13.E.3 Verification of Work Experience (For Examination & Transition Applicants Only)
(Form 08-4163c)

The Board considered this application, proposed the following changes to the form
- Onitem #3, correct the “30” to 18 months
- Insert a text box for the printed name of the verifier, its company/firm, position/title

A motion was made by Chairman Derry to update the Verification of Work Experience
(For Examination & Transition Applicants Only) (Form 08-4164¢) and (Form 08-4163c).
Seconded by Renee Piszczek. The motion was APPROVED unanimously by a roll call vote.

13.E.4 Continuing Education Course Application — 17402 Seattle Chapter of Appraisal
Institute

This ballot was presented to the Board via the OnBoard voting system but it did not receive
majority vote initially. It was presented again to the Board for voting purposes.

A motion was made by Renee Piszczek to approve the application, and seconded by Wendy
Lawrence. The motion was APPROVED unanimously by a roll call vote.

A motion to enter into executive session in accordance with [AS 44.62.310(c)], and Alaska
Constitutional Right to Privacy Provisions, and for the purpose of discussing 132014
subjects that tend to prejudice the reputation and character of any person, provided the
person may request a public discussion. The motion was made by Renee Piszczek and
seconded by Wendy Lawrence. The motion was APPROVED unanimously by a roll call
vote.

Off the record for the executive session, 2:02 p.m.

Back on record, 2:16 p.m.
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13.E.5 Trainee Transition Application — 132014 Stuart Burns

A motion was made by Renee Piszczek to approve the 132014-application pending review
of work products, and seconded by Ashley Stetson. The motion was APPROVED
unanimously by a roll call vote.

Agenda Item #14 Prospective Regulation Project
Chairman Derry stated a prospective regulation project was the result of a licensee request to
obtain extension to complete the continuing education requirements during the current renewal
period due to extenuating circumstance. In the process, it was discovered that Alaska regulation
does not authorize the Board to grant extension to a licensee that due to hardship/personal issue
is unable to meet the requirement. In summary, an extension was granted in this case.

Ms. Brooks, commented there are extension for the military built into the criteria but cannot
renew others until CE requirement has been met. As hardship is not outlined in the criteria, a
licensee has to be inactive until the CE is met.

M. Fenochietti, suggested that the Board take up the proposal of granting extension under
medical extenuating circumstance to the AQB.

The board reviewed and briefly discussed current language used by other professional licensing

programs regarding extensions. The discussion was put aside to be considered at a later date
when the board is prepared for a regulations project.

Agenda Item #15 Processing AMC Applications

15.A4 AMC 149655

The Board did not vote on this ballot due to minimal ownership documentation provided by the
applicant. The Board tasked OLE Alcancia to contact the applicant for additional documentation.

15.B AMC 149660 Clarocity Valuation Services, LLC
The Board reviewed the application and a motion to approve it was made by Ashlee

Stetson. Renee Piszczek seconded. It was APPROVED unanimously by a roll call vote.
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15.C

AMC 146638 ACT Appraisal Inc

The Board reviewed the application and a motion to approve conditionally due to missing
page 2 was made by Ashlee Stetson, Renee Piszczek seconded. It was APPROVED
unanimously by a roll call vote.

Agenda Item #16 Afternoon Break

Off the record for afternoon recess, 3:09 p.m.
Back on record, 3:31 p.m.

Agenda Item #17 Administrative Business

17.A

17.B

17.C

Old Tasks
Chairman Derry will draft letter for the Office of Boards and Commission

Chairman Derry stated he did not draft the letter to the commission for reasons he
mentioned when he updated the Board in the early part of the meeting under segment
#12.

Old Tasks

Association of Appraisal Regulatory Official Conference (ARRO)

This new segment was approved for addition in the agenda on the early part of the
meeting segment #12. Chairman Derry stated State of Alaska has joined this association
and its conferences (Spring and Fall schedule) are typically attended by a board member
and a staff. The next conference is October 18-22, 2019 in Washington DC.

Chairman Derry recommended Ashley Stetson to attend this conference, Ashley Stetson
agreed. Renee Hoffard, Records & Licensing Supervisor, stated that travel approval for
out-of-state travel for a none third-party reimburse has to go the governor’s chief of staff
for approval. Ms. Hoffard stated that this request has to be filed early.

Old Tasks

Amend Work Verification Log into pdf fillable form

This is an update to the Board that this form has been updated and available online.
Chairman Derry suggested that OLE Alcancia sends this form to all registered active
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17.D

licensees for their awareness and use. Chairman Derry suggested to task staff to add the
hours entered in the work log. Renee Hoffard, Records & Licensing Supervisor,
responded to say that the Board could assign that task, but the Board has to provide
guidelines for use in the assessment of a task. Chairman Derry further clarified that the
task is to double check the hours entered in the log. Ms. Hoffard responded there is no
need for a motion as it is an administrative task that’s being done in some programs.

Chairman Derry also opened a conversation about the language of “conditional” approval
versus “preliminary approval” to use in notifying the applicant after their logs have been
approved.

TASK: To check the usage of the language with the Investigations Team and Paralegal.
Additionally, due to the upcoming changes with USPAP, this log will be revised again.

Old Tasks
Update FAQ page regarding the definition of Synchronous Education

OLE Alcancia stated in the meeting that this topic was reintroduced into the meeting to
highlight the need for regulation to establish the definition of Synchronous Education
before it is published in the FAQ website. Renee Hoffard, Records & Licensing
Supervisor, suggested to reference the definition as defined by AQB in the FAQ page.

TASK: For OLE Alcancia to circle back to Joseph Bonnell, Renee Hoffard, and Chairman Derry
to identify the definition of Synchronous Education.

17.E

Old Tasks
Joe Bonnell will seek legal opinion on the definition of licensed vs. certified

Renee Hoffard, Records & Licensing Supervisor, stated for clarification that under the
CBPL Division Chapter Regulations, the terms licensed and certified are synonymous
only boards listed under ASOA. The synonymy of these terms only apply to Alaska
Board Certified Appraisers specifically.

Agenda Item #17 Administrative Business

17.A New Tasks

2020-2021 Board Goals Planning
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A motion to enter into executive session in accordance with [AS 44.62.310(c)], and Alaska
Constitutional Right to Privacy Provisions, for the purpose of discussing matters which by
law, municipal charter, or ordinance are required to be confidential, and the only staff to
remain in the meeting is Director Chambers. The motion was made by Renee Piszczek and
seconded by Ashley Stetson. The motion was APPROVED unanimously by a roll call vote.

Director Chambers joined the executive session via teleconference.

Off the record for the executive session, 4:05 p.m.
Back on record at 5:11 p.m.

17.B  New Tasks
2019-2021 Board Meeting Scheduling

The following dates were proposed for the next board meeting for the remainder of 2019 and the
start of 2020. These proposed dates have yet to be confirmed with the schedule of the Division.

First Week, October 2019 — focusing on strategic planning
First Week, December 2019
First Week, March 2020

Chairman Derry did not entertain a vote for this date proposals, instead, it will be distributed to
the board for scheduling awareness.
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540 Agenda Item #18 Adjournment

541

542  Chairman Derry commended the board and staff for attendance and moving through the agenda.
543  The meeting ADJOURNED at 5:16 p.m.

544

545  Respectfully submitted,

546

547

c48 Tracy L. Uiind 12/20/2019
549  Tracy Wgrd, Licensing Examiner Date

550 i\ \

551 N - L/,f;a - 12/9/2019
552 Y X V4

553  David Derry, Chairman Date
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