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This Annual Performance Report is presented in accordance with 
Alaska Statute 08.01.070(1) and Alaska Statute 37.07.080(b).   
Its purpose is to report the accomplishments, activities, and the 

past and present needs of the licensing program. 



ALASKA STATE BOARD OF PROFESSIONAL COUNSELORS 

FY 2014 ANNUAL REPORT 

TABLE OF CONTENTS 

Page # 

IDENTIFICATION OF BOARD 1 

IDENTIFICATION OF STAFF 2 

NARRATIVE STATEMENT 3-4 

BUDGET RECOMMENDATIONS 5-6 

PROPOSED LEGISLATIVE RECOMMENDATIONS 7 

REGULATION RECOMMENDATIONS 8 

GOALS AND OBJECTIVES 9-13 

SUNSET AUDIT RECOMMENDATIONS 14 

STATISTICAL OVERVIEW 15-17



ALASKA STATE BOARD OF PROFESSIONAL COUNSELORS 

FY 2014 ANNUAL REPORT 

IDENTIFICATION OF BOARD 

Board Member Date Appointed Term Expires 

Anne Marie Brainerd, Chair  March 1, 2013 March 1, 2017 
Licensed Professional Counselor 

Debra Hamilton March 1, 2013 March 1, 2017 
Licensed Professional Counselor 

Lillian Mitchell August 8, 2008 March 1, 2016 
Public Member 

Lyn Tashea March 1, 2014 March 1, 2018 
Licensed Professional Counselor 

Stephanie Johnson March 1, 2014 March 1, 2018 
Licensed Professional Counselor 

Two Board members’ terms expired in FY 2014: 

Emily Zimbrich, Chair               April 4, 2006      March 1, 2014 
Licensed Professional Counselor 

Jennifer Burkholder              April 4, 2006      March 1, 2014 
Licensed Professional Counselor 
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ALASKA STATE BOARD OF PROFESSIONAL COUNSELORS 

FY 2014 ANNUAL REPORT 

IDENTIFICATION OF STAFF 
 
 
 
 
Angie Parker – Licensing Examiner (Appointed 06/2014) 
Department of Commerce, Community & Economic Development 
Division of Corporations, Business and Professional Licensing 
Post Office Box 110806 
Juneau, Alaska  99811-0806 
Work:  (907) 465-2551 
Fax:  (907) 465-2974 
 
 
Michelle Johnston, Records and Licensing Supervisor 
Department of Commerce, Community & Economic Development 
Division of Corporations, Business and Professional Licensing 
Post Office Box 110806 
Juneau, Alaska  99811-0806 
Work:  (907) 465-2691 
Fax:  (907) 465-2974 
 
 
Michelle Wall-Rood, Investigator 
Department of Commerce, Community & Economic Development 
Division of Corporations, Business and Professional Licensing 
550 West 7th Avenue, Suite 1500 
Anchorage, Alaska  99501-3567 
Work:  (907) 269-8437 
Fax:  (907) 269-8195 
 
 
Eleanor Vinson – Licensing Examiner (Retired 04/2014) 
Department of Commerce, Community & Economic Development 
Division of Corporations, Business and Professional Licensing 
Post Office Box 110806 
Juneau, Alaska  99811-0806 
Work:  (907) 465-2551 
Fax:  (907) 465-2974 
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ALASKA STATE BOARD OF PROFESSIONAL COUNSELORS 

FY 2014 ANNUAL REPORT 

NARRATIVE STATEMENT 
 
 

The FY 2014 report of activities is based on meetings of the Board of Professional Counselors held 
between August 2013 and April 2014.  During this period, the Board held three meetings for a total of six 
days.  Meetings were held in Anchorage on August 15 & 16, 2013 and April 24 & 25, 2014.  A meeting 
was held in Juneau on February 6 & 7, 2014.   
 
The Board continues with the goal and purpose of protection of the public by ensuring the public of 
continued competency of licensed professional counselors, that care is offered by professionally qualified 
persons, and that qualified counseling professionals are available.  The Board has approved applicants for 
licensure as Licensed Professional Counselors as well as monitored continuing education requirements.   
 
During FY 13, the Board accomplished the following: 
 

 Received and studied periodic budget reports prepared by the accounting staff of the Division of 
Occupational Licensing and discussed these reports with Division personnel, including the Director 
and Operations Manager.  Based upon these reports, the Board changed its fee schedule for 
license applications and renewals.   

 
 Studied and responded to correspondence as appropriate under the Board’s authority. 

 
 Reviewed investigation reports at meetings and acted on cases brought forward for determination. 

 
 Individual Board members worked collaboratively with the Board Investigator to review cases 

involving jurisdictional questions and to give guidance on disciplinary sanctions. 
 

 Reviewed all applications received, including applications for Professional Counselor licensure, 
Approved Supervisor Certification, continuing education units (CEU’s), seminar and class 
approvals, license reinstatements, requests for alternate supervision, and extensions of 
examination time.   

 
 Continued to liaise with the state counseling organization (Alaska Counseling Association – AkCA) 

to keep licensees informed of Board actions impacting AkCA members.  The Board likewise 
received liaison reports at meetings that detailed AkCa’s concerns and activities.   

 
 Instituted changes to professional counselor regulations to include: 

Effective August 18, 2013: 

o Repealing a regulation that required Board time to approve applicants to sit for the national 
examinations, something already streamlined by the national organization administering the 
test  

o Amending a regulation to allow the board to grant a two-year extension of examination results  

 
Public Noticed 

o Amending a regulation to allow applicants to take either the National Counselor Examination or 
the National Clinical Mental Health Counselor Examination 

o Amending a regulation to add a section requiring verification of completion of forty (40) CEU’s 
within three years immediately preceding application for Alaska licensure 

o Amending regulation to clarify coursework requirements for approved degrees 
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o Adding a section to regulation to ensure retention of counseling records for a minimum of 
seven (7) years post-termination of the counseling relationship 

o Amending regulations to change the Code of Ethics to that of the American Mental Health 
Counselors Association (AMHCA) 

 
The Board continues discussion regarding the following: 
 

1. Supervisor renewal and accountability including request for statute change regarding the number 
of years of professional practice required prior to making application to become an Approved 
Counselor Supervisor  

2. Requirement for Approved Supervisors to pursue Continuing Education Units in supervision over 
and above the requirements to retain the LPC license 

3. Definition of “face-to-face” in terms of the use of technology for obtaining Continuing Education 
Units 

4. The absolute necessity for Board members to travel to national conferences in order to stay current 
with the rapid changes occurring in our profession and to remain on the cutting-edge of LPC 
standards and practices across the country.   

5. Prioritizing board member travel to conferences and training in order to effect the most efficient use 
of budgetary funds without compromising the purpose and mission of the Board. 

6. The need to pursue Temporary Licenses for licensure applicants in order to ensure quality of 
supervision as well as Board oversight in cases of reportable violations of statutes and/or 
regulations.  

7. The continuing concern of the Department of Defense’s decision to allow only clinicians who have 
graduated from CACREP-accredited schools (none of which exist in Alaska) and who have 
completed the National Mental Health Counselors Examination (not even an option for licensure in 
the State of Alaska currently). 

8. The increased number of Licensed Professional Counselors, Approved Counselor Supervisors, 
applications, CEU reviews and investigations which dictate a need for meetings to be held 
quarterly rather than three times per year.   
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ALASKA STATE BOARD OF PROFESSIONAL COUNSELOR 

FY 2014 ANNUAL REPORT  

BUDGET RECOMMENDATIONS FOR FY 2015 
 
TRAVEL REQUESTS:  ranked in order of the board’s priority. Provide the best estimates based on past actuals and 
seasonal trends in travel, such as summer hotel rooms or increased fuel costs.  Calculate on full costs and note any 
third-party fiscal offsets.  Expand the tables below as needed. 

 
Board Meetings 

Date Location 
# of Board 
Members 

# of Staff Total Estimated Cost 
(total of airline, hotel, mileage, M&IE, parking, rental car, taxi, etc.) 

7/24-25/14 Anchorage 4 2 $6500.00 

10/30-31/14 Anchorage 4 1 $4500.00 

1/22-23/15 Juneau 4 1 $5000.00 

4/23-24/15 Anchorage 4 1 $4500.00 

 
Travel Required to Perform Examinations 

Date Location 
# of Board 
Members 

# of Staff Total Estimated Cost 
(total of airline, hotel, mileage, M&IE, parking, rental car, taxi, etc.) 

 N/A 
Description of meeting and its role in supporting the mission of the board: 

 

 
Out-Of-State Meetings and Additional In-State Travel 
Rank in order of the board’s priority. “Reimbursement” refers to payment to cover travel costs. “Direct” refers to an offer by a company to secure 
travel arrangements on behalf of the board member.  

Rank Date Location 
# of 
Board 
Members 

# of 
Staff 

Total Estimated Cost 
Total Potential 

Third-Party Offset 

(total of airline, hotel, 
mileage, M&IE, parking, 
rental car, taxi, etc.) 

Conference Fee 
 Reimbursement 

 Direct 

1 

1/2015 Savannah, Georgia 1 1 $5000.00  0 

Description of meeting and its role in supporting the mission of the board: 

American Association of State Counseling Boards Annual Conference 
Keep current issues on the national level; work toward license portability across state lines; give Alaska a voice in national decisions that 
will affect Alaska licensees. 

2 

7/2014 Seattle, Washington 2 0 $5000.00 
  Reimbursement 

 Direct     0 

Description of meeting and its role in supporting the mission of the board: 

The American Mental Health Counselors Association Conference 
Training/information regarding Ethics (LPC Board has moved to adopt this as their Code of Ethics) as well as to stay current with issues 
and federal legislation affecting the counseling profession and learn of impact of Affordable Care Act (ACA) on counseling 

3 

9/2014 New Orleans, Louisiana 1 0 2500.00 
  Reimbursement 

 Direct   0 

Description of meeting and its role in supporting the mission of the board: 

Council on Licensure, Enforcement & Regulation 
Training for members of the regulatory community focuses on compliance and discipline; testing & exam issues; entry to practice issues; 
and administration, legislation & policy 

4 

8/2014 Greensboro, North Carolina 1 1 5300.00 
  Reimbursement 

$4500.00  

Description of meeting and its role in supporting the mission of the board: 

National Board of Certified Counselors’ 2014 State Licensure Boards Meeting 
Training/information regarding NCE and NCMHCE exams, a requirement for licensure in Alaska; Keep current with ongoing issues 
between counselors and Department of Veterans Affairs, Department of the Army and Medicare. 
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ALASKA STATE BOARD OF PROFESSIONAL COUNSELOR 

FY 2014 ANNUAL REPORT  

BUDGET RECOMMENDATIONS FOR FY 2015 CONTINUED 
 
 
Out-Of-State Meetings and Additional In-State Travel Continued: 

Rank Date Location 
# of 
Board 
Members 

# of 
Staff 

Total Estimated Cost 
Total Potential 

Third-Party Offset 

(total of airline, hotel, 
mileage, M&IE, parking, 
rental car, taxi, etc.) 

Conference Fee 
 Reimbursement 

 Direct 

5 

3/2015 Orlando, Florida 1 0 $3000.00  
 Reimbursement 

 Direct   0 
Description of meeting and its role in supporting the mission of the board: 

American Counseling Association Conference 
Stay current with leadership and ethical issues affect counselors. 

6 

4/2015 Anchorage, Alaska 1 0 $500.00 
 Reimbursement 

 Direct    0 

Description of meeting and its role in supporting the mission of the board: 

Alaska Counseling Association Conference 
To find out with what issues the Alaska Association members are most concerned; continue to foster communication with licensees, learn 
of upcoming legislation supported by the association/seek support any legislation being put board by the Board 

 
NON-TRAVEL BUDGET REQUESTS 
Dues/Memberships/Resources/Online Training/Teleconferences/Examination Contracts 
Provide details of the budgetary request.  Break down into specific events, where applicable. 

1 

Product or service: 
 

Membership dues 

Provider: 
 

AASCB STATE Board Membership 

Cost per event: 
 

$800.00 

Description of item and its role in supporting the mission of the board: 

 

 
Other Items with a Fiscal Impact: 

1 

Product or service: 
 

N/A 

Provider: Cost per event: 

Description of item and its role in supporting the mission of the board: 

 

 
Summary of FY15 fiscal requests 

Board Meetings $20,500.00 

Travel for Exams  

Out-Of-State and Additional In-State Travel  $21,300.00 

Dues/Memberships/Resources/Online Training/Teleconferences $800.00 

Total Potential Third-Party Offset $4500.00 

Other  

Total Requested: $38,100.00 

 
Additional information: 
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ALASKA STATE BOARD OF PROFESSIONAL COUNSELORS 

FY 2014 ANNUAL REPORT  

RECOMMENDATIONS FOR PROPOSED LEGISLATION FOR FY 2015  
 

 

The Board of Professional Counselors has no recommendations proposed legislation at this time. 
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ALASKA STATE BOARD OF PROFESSIONAL COUNSELORS 

FY 2014 ANNUAL REPORT  

REGULATION RECOMMENDATIONS FOR FY 2015 
 
 
The Board of Professional Counselors has no regulation recommendations at this time. 
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ALASKA STATE BOARD OF PROFESSIONAL COUNSELORS 

FY 2014 ANNUAL REPORT  

GOALS AND OBJECTIVES FOR FY 2014 
 
 
List the board’s FY14 goals and objectives and how they were met: 
 
1. The Board will continue to review the statutes and regulations and work on any changes. 

The Board will continue its due diligence of reviewing applicable statutes and regulations 
as well as working toward achieving any changes deemed necessary. 
 

2. The Board will continue to review applications for licensing Professional Counselors by credentials 
and examination and for Approved Counselor Supervisors. 
 
The Board reviewed all applications both at meetings and by mail ballot in between 
meetings.   

 
3. The Board will continue to send delegates to National Conferences and/or trainings in FY 2015. 

Such as:  
                                    

 The American Association of State Counseling Boards (#1) 

 American Mental Health Counselors Association Conference (#2) 

 CLEAR Conference  (#3) 

 Nation Board for Certified Counselors Licensure Board Training  (#4) 

 American Counseling Association  

 CLEAR conference/training in Alaska 

 
The Board sent one Board member as well as the Licensing Examiner to the NBCC State 
Licensure Board Training in August 2013.  This training keeps our Board apprised of the 
latest information regarding the national examinations (NCE & NCMHCE) required for 
licensing in Alaska as well as cutting-edge issues impacting our counselors such a social 
media. 
 
The Board also sent the incumbent Board Chair to the Ameri9can Association of State 
Counseling Boards (AASCB) meeting in January 2014, just prior to her taking office.  This 
meeting provided information on legal and regulatory matters affecting counselors 
nationwide, including licensure portability, and also gave the State of Alaska a voice on the 
national level regarding the impact of the Department of Defense’s decision not to allow 
LPC’s to treat military families and what an extreme impact this has on Alaska’s citizens 
and communities.   
 

4. The Board will continue to liaise with the Alaska Counseling Association and encourage their 
members to attend Board meetings. 
 
The LPC Board’s Board Liaison attended the Alaska Counseling Association (AkCA) 
meetings and stayed in contact with AkCA’s Chair to foster a mutual exchange information 
and cooperation between the LPC Board and the Association.   
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5. The Board will continue to monitor disciplinary actions. 
 

The Board Investigator has reported to the Board at each meeting.  She has done an 
excellent job of keeping us apprised and working cooperatively with our Board.  
 

6. The Board will continue to consider adding additional requirements for supervisory certification for 
renewal of supervisors. 

 
The Board also has discussed a change to regulations to require Approved Supervisors to 
maintain continuing education credits in supervision apart from and in addition to their 
regular professional continuing education requirement.  The Board wrote a letter to the 
Chair of the Alaska Counseling Association regarding these desired changes so that the 
information could be discussed at a meeting of the Alaska Counseling Association.  This is 
an ongoing issue.   
 

7. The Board will consider regulation change regarding supervisor accountability. 
 
The Board has discussed a change to regulations to require five years of post-licensure 
experience prior to an applicant being eligible for supervisory status.  The Board wrote a 
letter to the Chair of the Alaska Counseling Association regarding these desired changes so 
that the information could be discussed at a meeting of the Alaska Counseling Association.  
This is an ongoing issue.   
 

8. The Board will continue to work for consistency in licensing by credential under 08.29.120. 
 

The Board has continued to work for consistency in licensing by credential under 08.29.10.  
This is, in fact, a national issue (licensure portability) that also was addressed by the Chair-
Elect at the AASCB meeting in January 2014, the results of which were brought to the full 
Board for discussion.  This is an extremely difficult issue, especially considering our strong 
military population, and will continue to be reviewed and discussed.  That being said, the 
Board continues to use our Alaska Statutes and Regulations consistently in making 
decisions on application approvals, continuing education audits and discipline.  
 

9. The Board will consider supporting any legislation put forward by the Alaska Counseling 
Association. 

 
The LPC Board’s Liaison to AcKA keeps us up to date on what issues the Association is 
addressing.  This is a very collaborative and cooperative relationship. 
 

10. The Board will monitor licensing fees for LPC applications and renewals. 
 

The Board was honored to be able to meet personally with then-Commissioner Don 
Haberger to discuss the budget deficit discovered in the Division’s 2013 audit as well as to 
provide and receive input from the Commissioner regarding fee structure for the 2013-2015 
biennium.  This was a great strength and very valued by the Board.   
 

11. The Board will continue to monitor the problem of CACREP accreditation language being used to 
determine what training is needed in order for a counselor to be reimbursed for services by Tricare 
or employed by the Federal Government in Veterans Affairs or ASAP programs. 

 
The Board appointed a Liaison to work with the Alaska University system regarding the 
CACREP requirements and how we, as a profession, might be able to work together to meet 
the Department of Defense’s requirements and offer services to our military populations. 
The Board also wrote a letter to Alaska’s United States Senators and Representatives, 
Governor Parnell, and Lieutenant Governor Mead Treadwell regarding the situation and 
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threat to LPC’s being able to treat military and their families.  This is an ongoing issue that 
is continuing to be closely monitored by the Board.  
 

12. The Board will continue to monitor regulations and consider special needs of the active military and 
spouses. 

 
The Board, at its April meeting, voted to amend 62.20 to add language addressing the 
special needs of active military and their spouses.  This has been sent to the Regulations 
Specialist via our Licensing Examiner.  

 
13. The Board will monitor issues of portability. 

 
The Board continues to monitor, review and discuss both State (through the Alaska 
Counseling Association Liaison) and national (through our attendance at national 
conferences) regarding issues of licensure portability between states.  Alaska Professional 
Counselors have one of the highest standards in the country for licensure, standards we do 
not want to reduce.  This is an ongoing issue.   

 
 
 
List the board’s FY14 goals and objectives.  Include any strengths, weaknesses, opportunities, and 
threats, as well as any resources needed: 
 
 
1. The Board will continue to review the statutes and regulations and work on any changes. 

The Board plans to continue reviewing relevant Alaska Statutes and Regulations and to 
discuss and work on changes as deemed necessary.   

 
2. The Board will continue to review applications for licensing Professional Counselors by credentials 

and examination and for Approved Counselor Supervisors. 
 
For the protection of the public, it is imperative that the Board closely review applications 
for licensing Professional Counselors and for approving Counselor Supervisors.  It is our 
duty to make certain we evaluate each application file thoroughly to ensure the applicant is 
qualified as per the Statutes and Regulations of our State and per the high standard of 
excellence we expect from the clinicians of our State.   

 
3. The Board will continue to send delegates to National Conferences and/or trainings in FY 2015. 

Such as (in order of the Board’s priorities):   
                                        

 The American Association of State Counseling Boards (AASCB) (#1) 
 American Mental Health Counselors Association Conference (AMHCA) (#2) 
 CLEAR (Council on Licensure, Enforcement & Regulation) Conference  (#3) 
 National Board for Certified Counselors (NBCC) Licensure Board Training  (#4) 
 American Counseling Association (ACA) Annual Conference (#5)  
 Alaska Counselors Association (AkCA) State Conference (#6) 

 
The Board will continue to work on prioritizing Board travel to conferences and training, 
reviewing the prioritized list and determining what training is needed and required to enable 
us to best serve the public as informed members.   

 
4.  The Board will continue to liaise with the Alaska Counseling Association and encourage AkCA’s  

members to attend Board meetings. 
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The Board will continue to assign a Board member to liaise with the Alaska Counseling 
Association and to encourage the Association’s members to attend Board meetings in 
order that we all may have a mutual and cooperative exchange of information regarding 
issues affecting Counselors in the State of Alaska.   

 
5. The Board will continue to monitor disciplinary actions. 
 

The Board monitors disciplinary actions, ensuring that all terms of the action are 
completed.  These activities are done by utilizing the resources provided by the 
Department, such as the Board Investigator and reports.   
 

6. The Board will continue to consider adding additional requirements for supervisory certification for 
renewal of supervisors. 

 
The Board will actively discuss and consider changes in requirements for supervisory 
certifications and renewal by seeking changes to the respective Alaska Statute.  

 
7. The Board will collaborate with the Licensing Examiner to ensure posting on the Board’s website of 

Approved Counselor Supervisors. 
 
 The Board will work collaboratively with the State toward dedicating a link on the LPC 

website to “Approved Counselor Supervisors” in order to assist the public and Counselors 
to remain better informed as well as to reduce the workload (daily phone calls, emails, etc.) 
of the Licensing Examiner. 

 
8. The Board will consider regulation change regarding supervisor accountability. 
 
9. The Board will continue to work for consistency in licensing by credential under 08.29.120. 
 

The Board will continue to review all applications, utilizing the Alaska Statutes and 
Regulations as the basis for its decisions.  Each application will continue to be reviewed 
individually and thoroughly to ensure public safety.   
 

10. The Board will consider support of any legislation put forward by the Alaska Counseling 
Association. 

 
Through our Board-appointed Liaison to the Alaska Counseling Association, the Board will 
receive and consider any legislation put forth by the Association and make 
recommendations on the same.  
 

11. The Board will monitor licensing fees for LPC applications and renewals. 
 
 The Board will continue to monitor bi-annual licensing fees – whether they are reasonable 

and affordable for Alaska counselors as well as how the fees are able to address the 
budgetary shortfall that was discovered as a result of the Division’s internal audit in 2013.  
The Board’s review(s) of dues will be shared with the Division.  

 
12. The Board will continue to monitor the problem of CACREP accreditation language being used to 

determine what training is needed in order for a counselor to be reimbursed for services by Tricare 
or employed by the Federal Government in Veterans Affairs or ASAP programs. 

 
 The Board will continue to work with the Alaska Counseling Association throughout Liaison 

to ensure a mutual exchange of information regarding this serious issue that affects so 
many of our Counselors and Alaska population.  Dealing with this issue has been and will 
continue to be very difficult as it is within Federal jurisdiction, not State.  The issue 
dramatically threatens care for our Alaska military and their families as the issue will 
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prohibit Licensed Professional Counselors from being paid by United Health, the Veterans 
Administration and any other federally-funded programs for military and their families.   

 
13. The Board will continue to monitor applicable statutes and regulations and consider special needs 

of the active military and spouses. 
 
 The Board is cognizant of special circumstances surrounding military personnel and their 

families who transfer to Alaska from other states.  The Board will continue to discuss and 
closely evaluate solutions to enable portability of educational credits and/or licensure.  

 
14. The Board will monitor issues of portability. 

 
The Board will send members to national conferences in order to stay abreast of the latest 
discussions and legislation related to licensure portability. 

 
15. The Board will return to meeting quarterly. 
 

In years past, the Board met four times per year.  This was discontinued for reasons 
unknown.  With the increase of applications for licensing and approved supervisory status, 
the Board finds it imperative to return to meeting quarterly, four times per year for a total of 
eight days in 2015.  This will allow us to more efficiently meet the needs of our profession 
while ensuring public safety.   
 

16. The Board will begin to address technology in counseling. 
 
 With the advent of social media as well as online “face-to-face” capability such as Skype, it 

is incumbent that our Board address issues relating to distance counseling (informed 
consent, confidentiality, interjurisdictional practice) as well as ethical matters regarding 
professional boundaries. As the year progresses, the Board will begin to address these 
issues and assess the need for regulations to address the same.   

 
 
17. The Board will approach and begin to work with the Division regarding institution of a full-time 

Licensing Examiner position for the Board of Professional Counselors. 
 

With the increase in applications for licensure and Approved Counselor Supervisor as well 
as a rise in complaints and investigations, Board feels it imperative to have an Examiner 
who is dedicated solely to the needs of the Counseling profession and not split among  
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ALASKA STATE BOARD OF PROFESSIONAL COUNSELORS 

FY 2014 ANNUAL REPORT 

SUNSET AUDIT RECOMMENDATIONS  
 
 
Date of last Legislative Audit:  9/30/2009        
 
Board sunset date:  6/30/2018      
 
Audit Recommendation #1:   
The Division’s professional licensing administration officers should take steps to improve 
administrative support.   
Action taken:   

The Division is aware of this problem and has taken steps to address this issue. 
Next Steps:  

The Division has given the Board on-going reports through the budget reports.  
Date completed: 

 
 
Audit Recommendation #2:   
The Division’s Chief Investigator should establish procedures to ensure investigators 
consistently enter information into the case management system and should take steps to ensure 
complaints/cases are investigated timely.
Action taken:   

The Division is aware of this problem and has taken steps to address the issue.   
Next Steps:   

The Board has noted its cases are handled in a timely manner by the investigators.  
Date completed: 
 
 
Audit Recommendation #3:   
The Division’s professional licensing supervisors should take steps to ensure salient 
investigative information is forwarded to the investigative section.  
Action taken:   

The Division is aware of this problem and is taking steps to address the issue.   
Next Steps: 

 
Date completed: 

 
 
Audit Recommendation #4:   
The Office of the Governor should take steps to make the necessary appointments to keep the 
BPC at full membership.  
Action taken:   

The Board is at full membership; members have been immediately appointed upon any current 
member’s terms.   
Next Steps:  

As members’ terms end, the Board, through liaisons, tries to get the word out.   
Date completed: 
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OL-001 (Rev. 06/13/12) 

FFIISSCCAALL  YYEEAARR  2200  
SSTTAATTIISSTTIICCAALL  OOVVEERRVVIIEEWW  

Program:   AS 08. 

 12 AAC 

Name of Individual Completing Report:   Date:  

FY14 LICENSEES 
NEW-ISSUED FY 20___ TOTAL AS OF 6/30/____ 

A. Current Active Licenses, Endorsements, Permits 
   List type and if issued by examination or credential, as applicable. 

LICENSE TYPE &  
PROGRAM CODE 

Lic. Type 
Code 

Status 
Code 

NEW-ISSUED 
FY 20___ 

TOTAL AS 
OF 6/30/____ 

LICENSURE 
BASIS 

Example:  Civil Engineer - AEL C AA 10 250 Exam: 6 
Credentials: 4 

1.  

2.  

3.  

4.  

5.  

6.  

7.  

8.  

9.  

10.  

11.  

12. 

13. 

   TOTAL

B.     Temporary Licenses 

LICENSE TYPE &  
PROGRAM CODE 

Lic. Type 
Code 

Status 
Code 

NEW-ISSUED 
FY 20____ 

TOTAL AS 
OF 6/30/____ NOTES 

Example: Physical Therapist - PHY R AA 4 24 

1. 

2. 

3. 

4. 

   TOTAL
15



OL-001 (Rev. 06/13/12) 

C. Current Licenses Issued as Inactive (not lapsed licenses) 
    (Only Medical, Chiropractic, CPA, and Real Estate) 

LICENSE TYPE & PROGRAM CODE Lic. Type 
Code 

Status 
Code 

TOTAL AS  
  OF 6/30/___ 

Example: Salesperson - REC S II 64 

 1. 

 2. 

 3. 

 4. 

 TOTAL 

D.     Retired Licenses 

CATEGORY & PROGRAM CODE Lic. Type 
Code 

Status 
Code 

RETIRED 
DURING FY 

20____ 

TOTAL AS 
OF 6/30/____ NOTES 

Example: Osteopath - MED O RR 1 8 

1.

2.

3.

   TOTAL

E. Examination Detail 
(List each examination administration separately. Write “See Attached” and attach a separate sheet if necessary.)   

EXAM TYPE LOCATION DATE CANDIDATES NO. PASSED NO. FAILED

Number of Postponed Exams 

Number of Exam Reviews 
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OL-001 (Rev. 06/13/12) 

F. Miscellaneous Program Activity 
List all instances of fee-related work performed under Centralized Regulations per 12 AAC 02.105 (tracked by 
each program’s fee ticker) 

DESCRIPTION TOTAL 

Example: License Verification 62 

G. Miscellaneous Program Activity 
List all instances of fee-related work performed under the licensing program’s regulations that is not included 
above 

DECSRIPTION TOTAL 

Example: Course Approval 16 

H. Board Meetings and Teleconferences 

DATE LOCATION (indicate if teleconference) 
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