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PROFESSIONAL COUNSELORS 

FY 2015 ANNUAL REPORT 
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PROFESSIONAL COUNSELORS 

FY 2015 ANNUAL REPORT 

NARRATIVE STATEMENT 
 

Include an overview of the board’s activity, industry trends in licensure, public protection challenges, and 
other information useful to Alaska stakeholders in understanding your work during FY15. 

 
The FY 2015 report of activities is based on meetings of the Board of Professional Counselors held 
between July 2014 and June 2015.  During this period, the Board held five meetings for a total of ten days.  
Meetings were held in Anchorage on July 24 & 25, 2015; October 30 & 31, 2014; January 22 & 23, 2015; 
April 16 & 16, 2015; and, at the request of the Division, a fifth meeting was held in Anchorage on June 18 
& 19, 2015 to discuss fee schedules.   The January 2015 meeting originally had been planned to be held 
in Juneau, however, the meeting was changed to Anchorage in order to reduce costs.   
 
The Board continues with the goal and purpose of protection of the public by ensuring the public of 
continued competency of licensed professional counselors, that care is offered by professionally qualified 
persons, and that qualified counseling professionals are available.  The Board has approved applicants for 
licensure as Licensed Professional Counselors as well as monitored continuing education requirements.   
 
During FY 15, the Board accomplished the following: 
 

• Received and studied periodic budget reports prepared by the accounting staff of the Division of 
Occupational Licensing and discussed these reports with Division personnel, including the Director 
and Operations Manager.  Based upon these reports, the Board again changed its fee schedule 
(effective October 2015) for license applications and renewals.  The Board also began discussion 
to change Statutes and Regulations in order to allow us to require renewal applications for 
Approved Supervisors and fees for the Board to review and approve Continuing Education 
providers and classes.  Both of these will allow the Board to increase revenues.   

 
• Studied and responded to correspondence as appropriate under the Board’s authority. 

 
• Reviewed investigation reports at meetings and acted on cases brought forward for determination.  

Two cases were terminated in Consent Agreements; both parties are on probation and in 
compliance with their respective Agreements.    

 
• Individual Board members worked collaboratively with the Board Investigator to review cases 

involving jurisdictional questions and to give guidance on need for further review and/or disciplinary 
sanctions. 

 
• Reviewed all applications received, including applications for Professional Counselor licensure, 

Approved Supervisor Certification, continuing education units (CEU’s), seminar and class 
approvals, license reinstatements, requests for alternate supervision, and extensions of 
examination time.   

 
• Appointed a dedicated Liaison to the Alaska Counseling Association (AkCA).  The liaison attended 

all meetings and worked with the Association to keep licensees informed of Board actions 
impacting AkCA members.  Likewise, the liaison reported back to our Board at our quarterly 
meetings the information she had gathered from the Association’s meetings, including AkCA’s 
concerns and activities.   
 

• Responded to a request from the “Building Blocks to Portability Project” requesting adoption of a 
standardized Licensure Scope of Practice by reviewing and adopting the same, thus moving 
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another step closer toward licensure portability for counselors across the United States.  The 
Board will now approach legislators to make this a statute change.  
 

• Instituted changes to professional counselor regulations to include Adoption (following public 
comments) and forwarding to the Department of Law:  
 
o Amending regulation 12 AAC 62.120 to clarify the approved degree requirements for licensure 

applicants 
o Amending regulation 12 AAC 62.130  to require forty (40) hours of continuing education units 

(including three in Ethics) to have been completed within the two (2) years immediately 
preceding application for licensure by credential.   

o Amending regulation 12 AAC 62.220(c) to allow further leeway of supervised hours for out-of-
state applicants applying for Alaska licensure as an LPC.   

o Adding a new subsection to regulation 12 AAC 62.220 to allow retroactive approval of 
supervised experience for active members of the armed forces or their spouses.  

o Amending regulation 12 AAC 62.310 to allow 20 hours of required continuing education to be 
completed synchronously (in real-time, as opposed to strictly face-to-face) and then defining 
“synchronous” to further clarify 

o Amending regulation 12 AAC 62.900 to change the Code of Ethics to that of the American 
Mental Health Counselors Association (AMHCA) 

 
Membership 
 
There were no changes to the Board membership during the FY 2015. 
 
Investigations 
 
Ms. Wall-Rood attended each of our board meetings in person and provided comprehensive and timely 
updates regarding investigative matters.  
 
 
The Board continues work on the following: 
 

1. Supervisor renewal and accountability including request for statute change regarding the number 
of years of professional practice required prior to making application to become an Approved 
Counselor Supervisor.  The Board already has begun discussion with the Alaska Counseling 
Association to move toward statute change on this matter.  
 

2. Requirement for Approved Supervisors to pursue – and pay for - biannual renewal, including 
Continuing Education Units in Counselor supervision over and above the requirements to retain the 
LPC license. 
 

3. Provisional Certification for licensure applicants in order to ensure quality of supervision as well as 
Board oversight in cases of reportable violations of statutes and/or regulations.  
 

4. Monitoring H.R. 1735, passed by the United States House of Representatives in May 2015, which 
contains a true grandfathering clause (Section 712(c) Special Rule) that extends current schooling 
and testing requirements until January 1, 2027 for clinicians who have been licensed for a period of 
at least five years.  In essence, if passed through the Senate and approved, this Bill would alleviate 
the problems caused by the Department of Defense’s decision to allow only clinicians who have 
only graduated from CACREP-accredit schools to work with military and Veterans.  
 

5. Prioritizing board member travel to conferences and training in order to effect the most efficient use 
of budgetary funds without compromising the purpose and mission of the Board. 
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PROFESSIONAL COUNSELORS 

FY 2015 ANNUAL REPORT  

BUDGET RECOMMENDATIONS FOR FY 2016 
 

 
TRAVEL REQUESTS:  Rank in order of the board’s priority. Provide the best estimates based on past actuals and 
seasonal trends in travel, such as summer hotel rooms or increased fuel costs.  Calculate on full costs and note any 
third-party fiscal offsets.  Expand the tables below as needed. 

 
Board Meetings 

Date Location # of Board 
Members # of Staff Total Estimated Cost 

(total of airline, hotel, mileage, M&IE, parking, rental car, taxi, etc.) 
9/2015 Anchorage 5 1 4500.00 

1/2016 Juneau 5 1 5000.00 

4/2016 Anchorage 5 1 4500.00 

     

 
Travel Required to Perform Examinations 

Date Location # of Board 
Members # of Staff Total Estimated Cost 

(total of airline, hotel, mileage, M&IE, parking, rental car, taxi, etc.) 

 N/A    

Description of meeting and its role in supporting the mission of the board: 

 

     

Description of meeting and its role in supporting the mission of the board: 

 

 
Out-Of-State Meetings and Additional In-State Travel 
Rank in order of the board’s priority. “Reimbursement” refers to payment to the division to cover travel costs. “Direct” 
refers to an offer by a company to secure travel arrangements on behalf of the board member.  

Rank Date Location 
# of 
Board 
Members 

# of 
Staff 

Total Estimated Cost Total Potential Third-
Party Offset 

(total of airline, hotel, 
mileage, M&IE, parking, 
rental car, taxi, etc.) 

Conference Fee 
 Reimbursement 

 Direct 

1 

1/2016 Tampa, Florida 1 1 $3,000.00   

Description of meeting and its role in supporting the mission of the board: 

American Association of State Counseling Boards Annual Conference 
Keep current with issues on the national level; work toward license portability across state lines; give Alaska a voice in national decisions 
that will affect Alaska licensees; maintain relationships with key liaisons regarding the Department of Defense and CACREP requirements 
for licensure 

2 

5/2016 Raleigh, North Carolina 2 0 5000.00 – less $4500 reimbursement  Reimbursement 

 Direct 
Description of meeting and its role in supporting the mission of the board: 

National Board of Certified Counselors 2016 Symposium 
Training/information regarding NCE and NCMHCE exams, a requirement for licensure in Alaska; Keep current with ongoing issues 
between counselors and CACREP requirements that become mandatory in 2022 

3 

9/2015 Boston, Massachusetts 1 0 3000.00  Reimbursement 

 Direct 
Description of meeting and its role in supporting the mission of the board: 

Council on Licensure, Enforcement & Regulation 
Training for members of the regulatory community focusing on compliance and discipline; testing & exam issues; entry to practice issues; 
and administration, legislation & policy 
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PROFESSIONAL COUNSELORS 

FY 2015 ANNUAL REPORT  

BUDGET RECOMMENDATIONS FOR FY 2016 CONTINUED 
 
NON-TRAVEL BUDGET REQUESTS 
Dues/Memberships/Resources/Online Training/Teleconferences/Examination Contracts 
Provide details of the budgetary request.  Break down into specific events, where applicable. 

Product or service: 
 

Membership Dues 

Provider: 
 

AASCB State Board 
Membership 

Cost per event: 

 
$2500.00 

Description of item and its role in supporting the mission of the board: 
 

The American Association of State Counseling Boards (AASCB) is the alliance of governmental agencies 
responsible for the licensure and certification of counselors throughout the United States.  AASCB collects, 
interprets, and disseminates information on legal and regulatory matters affecting professional counselors and 
also works to further cooperation among individuals, associations, and state Board members involved in 
providing and managing services to the public.   
Product or service: 
 
 

Provider: Cost per event: 

Description of item and its role in supporting the mission of the board: 

 
Product or service: 
 
 

Provider: Cost per event: 

Description of item and its role in supporting the mission of the board: 

 
 
Other Items with a Fiscal Impact: 

Product or service: 
 
 
 

Provider: Cost per event: 

Description of item and its role in supporting the mission of the board: 

 

Product or service: 
 
 
 

Provider: Cost per event: 

Description of item and its role in supporting the mission of the board: 

 
 
Summary of FY16 Fiscal Requests 

Board Meetings 14,000.00 

Travel for Exams 0.00 

Out-Of-State and Additional In-State Travel  11,000.00 

Dues/Memberships/Resources/Online Training/Teleconferences 2,500.00 

Total Potential Third-Party Offset 4,500.00 

Other  

Total Requested: 23,000.00 

Additional information: 
 
 
 
 
 

*Be Sure To Check Your Math* 
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PROFESSIONAL COUNSELORS 

FY 2015 ANNUAL REPORT  

ANTICIPATED PROPOSED LEGISLATION FOR FY 2016  
 

Complete one sheet per legislative proposal 
 
 

Focus Area (Check all that apply) 

   Economic Development 

   Government Within Our Means 

   National Regulatory/Industry Changes 

    Enhance Public Protection 

 

 

1. Subject and Proposed Language (include intent and statutory reference) 

 

2. Explain the benefits the proposed legislation would provide. 
 

 

3. Explain the consequences, if any, of not implementing the proposed statutory change. 

 

4. Describe any potential negative impacts of this legislation and how they would be minimized. 

 

5. Who do you anticipate will support the bill and why?  Include municipalities, groups, etc… 

 

6. Who do anticipate will oppose the bill and why? 

 

7. What other state departments will be affected by this legislation?  Have you discussed the impact with the 
affected departments, and if so who and do they support this bill? 

 

8. Identify and describe any previous state or federal legislation or similar efforts in other states which affect or 
relate to this proposal. 

 

9. Has this bill topic been previously introduced in the legislature?  If so, what was the final outcome and why? 

  

10. In the event questions should be raised during review of this request, please indicate below which board 
member should be contacted: 

  

  



8 
 

 

PROFESSIONAL COUNSELORS 

FY 2015 ANNUAL REPORT  

 ANTICIPATED REGULATIONS FOR FY 2016 
 
Briefly explain any regulations projects that the board expects to propose this fiscal year. 
 
 
 
The Board of Professional Counselors has begun work to add sections to the Regulations that would allow us to 
require Approved Counselor Supervisors to apply and pay for renewal biannually as well as to require them to have 
six (6) hours of continuing education units in counselor supervisor per renewal period.   
 
The Board also has begun discussion to add a section to Regulations that would require individuals or organizations 
to make application and pay a fee for Board approval of educational courses they want to host.  
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PROFESSIONAL COUNSELORS 

FY 2015 ANNUAL REPORT  

GOALS AND OBJECTIVES FOR FY 2016 
 
 
Explain the board’s mission: 

 
The Board adopts regulations to carry out laws governing the practice professional counseling in Alaska. It 
makes final licensing decisions and takes disciplinary actions against people who violate licensing laws. 
The board offers a public comment period at each meeting. Meeting agendas are available from the licensing 
examiner. 
 
 
List the board’s FY15 goals and objectives and how they were met: 
 
1. The Board will continue to review the statutes and regulations and work on any changes. 

The Board continued its due diligence of reviewing applicable statutes and regulations as well as 
working toward achieving changes deemed necessary.  We are pleased to report that as of this 
writing the Board had Public Noticed, formally adopted, and forwarded to the Department of Law and 
the Governor five (5) Regulations changes that not only clarify our licensure requirements and the 
manner in which we can obtain Continuing Education Units, but also help with portability of 
supervised experience for counselors moving into Alaska from other states.     

 
2. The Board will continue to review applications for licensing Professional Counselors by credentials and 

examination and for Approved Counselor Supervisors. 
  
The Board continued to review applications for licensing Professional Counselors and for approving 
Counselor Supervisors both at meetings and by secure-portal ballots between meetings.   

 
3. The Board will continue to send delegates to National Conferences and/or trainings in FY 2015. Such as (in 

order of the Board’s priorities):   
                                        

• The American Association of State Counseling Boards (AASCB) (#1) 
• American Mental Health Counselors Association Conference (AMHCA) (#2) 
• CLEAR (Council on Licensure, Enforcement & Regulation) Conference  (#3) 
• National Board for Certified Counselors (NBCC) Licensure Board Training  (4#) 
• American Counseling Association (ACA) Annual Conference (#5)  
• Alaska Counselors Association (AkCA) State Conference (#6) 

 
The Board sent two members to the American Mental Health Counselors Association meeting in July 
2014.  Our Public Member attended the CLEAR conference in October 2014.  The Board Chair 
attended the AASCB conference in January 2015.  The knowledge and information shared with the 
Board by our members following their meeting attendance was invaluable.  

 
4.  The Board will continue to liaise with the Alaska Counseling Association and encourage AkCA’s members to 

attend Board meetings. 
 
The Board appointed a dedicated liaison who has attended every meeting held by the Alaska 
Counseling Association this past year.  In addition, the Board Chair wrote a letter to the 
Association’s Board of Directors reinforcing our support for the Association and desire to work more 
closely.  Each member was personally invited to attend our September 2015 meeting.   

 
5. The Board will continue to monitor disciplinary actions. 
 

The Board Investigator has done an outstanding job of working on complaints, closing complaints, 
and keeping the Board apprised.  As of May 26, 2015, the Division had opened a total thirty-two (32) 
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complaints, closed a total of thirty-six (36) cases, and had only three (3) active cases.  It is notable 
that one of the cases was from 2012.  In collaboration with our Investigator, the Board has continued 
to monitor disciplinary actions to ensure that all terms of the action are completed.  As of this 
writing, we have two counselors in probation, both of whom are in compliance.   
 

6. The Board will continue to consider adding additional requirements for supervisory certification for renewal of 
supervisors. 

 
The Board has actively discussed this matter and came up with proposed Statute wording and 
requirements to institute a biannual renewal for Approved Supervisors to include required CEUs in 
Counselor supervision as well as payment of fees.  This proposal has been forwarded to the Alaska 
Counseling Association for review and discussion.   

 
7. The Board will collaborate with the Licensing Examiner to ensure posting on the Board’s website of 

Approved Counselor Supervisors. 
 
 This goal was accomplished.  The website posting will continue to be updated and monitored for 

accuracy.   
 
8. The Board will consider regulation change regarding supervisor accountability. 
 
  After consultation with our Regulations Specialist, Jun Maiquis, this goal has been tabled in that we 

must first address the need for Statute change.   
 
 
9. The Board will continue to work for consistency in licensing by credential under 08.29.120. 
 

The Board has continued to review all applications, utilizing the Alaska Statutes and Regulations as 
the basis for its decisions.  Each application has been reviewed individually and thoroughly to 
ensure public safety.   
 
In addition, in order to ease portability of licenses, the Board moved to adopt the “Licensure Scope 
of Practice” as set forth by the Building Blocks to Portability Project of 20/20: A Vision for the Future 
of Counseling – an ongoing and systematic collaboration of 31 organizations representing the 
profession of counseling in the United States.  This decision will help ease the transition for 
clinicians moving into Alaska as well as help to standardize professional counseling across the 
nation. 
 

10. The Board will consider support of any legislation put forward by the Alaska Counseling Association. 
 

The Alaska Counseling Association has not been very active this year and did not put forth any 
legislation.  The Board has approached them to discuss statute changes the Board would like to see 
regarding Approved Supervisor renewals as well as establishing a Provisional classification for 
counselors undergoing license supervision.  The Board and the Association are now working 
collaboratively on these projects.    
 

11. The Board will monitor licensing fees for LPC applications and renewals. 
 
 The Board has looked very carefully at our budget and at our licensing fees.  Though a significant 

licensure fee increase was instituted for the 2013 renewal period (from $250 to $400), the Board again 
has made the difficult decision to raise licensing fees in order to be assertive in trying to rebalance 
our budget (the current Board inherited a deficit of over $100,000).  Though our fees have now 
doubled in four years, the Board was careful in reviewing other professional license fees as well as 
other states’ counselor licensure fees.  We are hopeful that with our current aggressive approach, we 
will be able to balance the budget by 2017.    

 
12. The Board will continue to monitor the problem of CACREP (Council for Accreditation of Counseling & 

Related Educational Programs) accreditation language being used to determine what training is needed in 
order for a counselor to be reimbursed for services by Tricare or employed by the Federal Government in 
Veterans Affairs or ASAP programs. 
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 The Board continues to collaborate with the American Counseling Association and National Board of 

Certified Counselors, through relationships established at the AASCB and NBCC Conferences, in 
order to stay current with the latest information regarding CACREP accreditation language and its 
impact on the number of counselors who can practice with Department of Defense (DOD) 
beneficiaries.  This is especially critical to Alaska in that Alaska does not have, and never has had, 
any CACREP accredited programs.  That being said, the University of Alaska Fairbanks Master of 
Education program in Community Counseling has begun the process to become CACREP 
accredited.  We are pleased to state that the Board has reached out to Drs. Gifford and Renes, who 
are spearheading UAF’s CACREP self-study.  Indeed, Drs. Gifford and Renes have now been added 
to our standing Agenda to report to the Board on their progress on CACREP accreditation as well as 
to gain insight from the Board regarding licensure needs and requirements in Alaska.  We are very 
pleased about this relationship as the issue of CACREP requirement to practice with Department of 
Defense beneficiaries dramatically threatens care of our Alaska military and their families.   

 
13. The Board will continue to monitor applicable statutes and regulations and consider special needs of the 

active military and spouses. 
 
 We are very cognizant of the special needs of our active military and spouses and are pleased to 

report that one of the amended Regulations the Board put forth this year (and that already has been 
sent to the Governor) specifically addresses this important situation.  12 AAC 62.220 has been 
amended to allow the Board to approve – retroactively – supervised experience accumulated by an 
active member of the armed forces or their spouse.   

 
 
14. The Board will monitor issues of portability. 

 
As stated in several responses above, the Board is working hard to foster licensure portability while 
still maintaining the high standards we hold for our counselors.  We have amended Regulations as 
well as adopted the suggested “Licensure Scope of Practice.”  Board members have worked 
collaboratively with other states through attendance at national conference in order to foster as well 
as to stay abreast of the latest discussions and legislation related to licensure portability. 

 
15. The Board will return to meeting quarterly. 
 

The Board set out to meet quarterly this year, which worked out very well.  It dramatically reduced 
hours of Board member time between meetings as well as late nights during face-to-face meetings.  
Notably, our July 2015 meeting was pushed up to June 2015 – at the request of the Division – in order 
to foster an interactive discussion between the Board and the Division regarding our budget and the 
need to look at another licensure fee increase.  Since this led to our having five (5) meetings during 
FY 2015, we will hold only three (3) meetings during fiscal year FY 2016, keeping to the original, 
quarterly schedule.   
 

16. The Board will begin to address technology in counseling. 
 
 The Board is working with the Ethics Specialist for the American Counseling Association (ACA) to 

look more closely at the issues surrounding social media and online counseling, especially ethics, 
professional boundaries, the need for more comprehensive informed consent forms, confidentiality, 
and inter-jurisdictional practice.  In preparation for beginning Regulation changes, the Board has a 
web-meeting scheduled with Dr. Michelle Wade, ACA’s Ethics Specialist, as well as with Roy 
Huggins, LPC, NCC.  Mr. Huggins is the author of the Zur Institute's core courses on security and 
privacy in mental health practice and a renowned expert on mental health practice technology, 
security and privacy for our clients, and the HIPAA Security Rule. He acts as Technology Chair for 
the Oregon Counseling Association and advises its members on ethical and legal issues 
surrounding technology. 
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17. The Board will approach and begin to work with the Division regarding institution of a full-time Licensing 
Examiner position for the Board of Professional Counselors. 

 
The Board has been given the extraordinary gift of Ms. Renée Hoffard, whose extreme 
professionalism and efficiency has made it possible for our ever-expanding needs to be met without 
the need for a full-time Examiner.  Indeed, though Ms. Hoffard splits her time between our Board, the 
Midwifery Board, as well as the Naturopaths, Dietitians & Nutritionists, and Concert Promoters 
programs, we are extremely pleased with the amount of work we have been able to accomplish with 
her help.   

 
List the board’s FY16 goals and objectives.  Include any strengths, weaknesses, opportunities, and threats, as well 
as any resources needed: 
 
1. The Board will continue to review the statutes and regulations and work on any changes. 

The Board plans to continue reviewing relevant Alaska Statutes and Regulations and to discuss and 
work on changes as deemed necessary.   

 
2. The Board will continue to review applications for licensing Professional Counselors by credentials and 

examination and for Approved Counselor Supervisors. 
 
For the protection of the public, it is imperative that the Board closely review applications for 
licensing Professional Counselors and for approving Counselor Supervisors.  It is our duty to make 
certain we evaluate each application file thoroughly to ensure the applicant is qualified as per the 
Statutes and Regulations of our State and per the high standard of excellence we expect from the 
clinicians of our State.   

 
3. The Board will continue to send delegates to National Conferences and/or trainings in FY 2016. Being 

conscious of budget restrictions, the Board has chosen only three conferences (listed in order or priority):  
                                        

• The American Association of State Counseling Boards (AASCB) (#1) 
• National Board for Certified Counselors (NBCC) Licensure Board Training  (#2) 
• CLEAR (Council on Licensure, Enforcement & Regulation) Conference  (#3) 

 
The Board will continue to work on prioritizing Board travel to conferences and training, reviewing 
the prioritized list and determining what training is needed and required to enable us to best serve 
the public as informed members.   

 
4.  The Board will continue to liaise with the Alaska Counseling Association and encourage AkCA’s members to 

attend Board meetings. 
 
The Board will continue to have a designed liaison to attend the Alaska Counseling Association’s 
meetings and to encourage the Association’s members to attend Board meetings in order that we all 
may have a mutual and cooperative exchange of information regarding issues affecting Counselors 
in the State of Alaska.   

 
5. The Board will consider support of any legislation put forward by the Alaska Counseling Association. 
 

Through our Board-appointed Liaison to the Alaska Counseling Association, the Board will receive 
and consider any legislation put forth by the Association and make recommendations on the same.  

 
6. The Board will continue to monitor disciplinary actions. 
 

The Board monitors disciplinary actions, ensuring that all terms of the action are completed.  These 
activities are done by utilizing the resources provided by the Department, such as the Board 
Investigator and reports.   
 

7. The Board will continue work to add additional requirements for renewal of Approved Counselor Supervisors.   
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The Board will continue to work on changing requirements for supervisory certifications and renewal 
by seeking changes to the respective Alaska Statute.  

 
8. The Board will collaborate with the Licensing Examiner to ensure continued updating of Approved Counselor 

Supervisors on the Board’s website. 
 
 The Board will continue to work collaboratively with the State to maintain an up-to-date list of 

“Approved Counselor Supervisors” on the LPC Board website.  This will assist the public as well as 
other Counselors to remain better informed as well as to reduce the workload (daily phone calls, 
emails, etc.) of the Licensing Examiner. 

 
9. The Board will move toward statute and regulation change regarding supervisor accountability. 
 
  The Board will continue to work on applicable Statute and Regulation changes necessary to ensure 

counselor supervisors keep up with the latest research regarding supervision of counselors.  
 
10. The Board will consider to work for consistency in licensing by credential under 08.29.120. 
 
  The Board will continue to review all applications, utilizing the Alaska Statutes and Regulations as 

the basis for its decisions.  Each application will continue to be reviewed individually and thoroughly 
to ensure public safety.   

 
11. The Board will monitor licensing fees for LPC applications and renewals. 
 
 The Board will continue to monitor bi-annual licensing fees – whether they are reasonable and 

affordable for Alaska counselors as well as how the fees are able to address the budgetary shortfall 
that was discovered as a result of the Division’s internal audit in 2013.  The Board’s review(s) of dues 
will be shared with the Division.  

 
12. The Board will continue to monitor the Department of Defense’s requirement for CACREP accreditation to 

determine what training is needed in order for a counselor to be reimbursed for services by Tricare or 
employed by the Federal Government in Veterans Affairs or ASAP programs. 

 
 The Board will continue to monitor this issue very closely.  The CACREP requirement dramatically 

threatens care for our Alaska military and their families as the issue will prohibit Licensed 
Professional Counselors from being paid by United Health, the Veterans Administration and any 
other federally-funded programs for military and their families.   

 
13. The Board will liaise with the University of Alaska Fairbanks as it explores and pursues CACREP 

accreditation. 
 

The Board will continue to meet telephonically with members of the UAF faculty to keep abreast of 
their progress in pursuing CACREP accreditation for the counseling program as well as to offer 
insight into how the accreditation standards interact with licensure requirements.  

 
14. The Board will continue to monitor applicable statutes and regulations and consider special needs of the 

active military and spouses. 
 
 The Board is cognizant of special circumstances surrounding military personnel and their families 

who transfer to Alaska from other states.  The Board will continue to discuss and closely evaluate 
solutions to enable portability of educational credits and/or licensure.  

 
15. The Board will monitor issues of portability. 

 
The Board will send members to national conferences in order to stay abreast of the latest 
discussions and legislation related to licensure portability. 

 
16. The Board will continue to meet quarterly. 
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The Board will continue to meet quarterly in order to ensure the highest level of practice in the 
profession of counseling so as to ensure public safety.   
 

16. The Board will continue to address technology in counseling. 
 
 The Board will continue to consult with experts in the emerging field of counseling and technology 

(Facebook, instant-messaging, Skype, distance-counseling, etc.) as we venture into the task of 
developing appropriate Regulations to monitor the same and ensure public safety.   

 
17. The Board will work to raise awareness among licensees of the Board’s mission and goals. 
 

The Board will work to increase awareness and knowledge of our mission and goals among licenses 
while working collaboratively to respond to pertinent issues.   

 
 
 
In order to join the state in a time of austerity, list the top three areas where the board believes this licensing program 
could reasonably reduce its costs or services.   
 

1. The Board already has cut our travel requests by more than 50%.   
 

2. The Board is unable to identify further cost-reduction areas in the budget.  However, we are 
instituting means for increasing revenues: 

a. The Board has raised licensure fees. 
b. The Board has changed policy such that organizations and/or individuals who want to 

provide Continuing Education classes must now pay for that privilege. 
c. The Board is considering changing Statute such that Approved Counselor Supervisors will 

no longer maintain their credential for life, rather, will have to reapply biannually and pay a 
fee to maintain that credential.  This would not only be a revenue-generator but also ensure 
supervisors are keeping up-to-date with the latest practices in that six-hours of continuing 
education in counselor supervision will also be required with their renewal application.  
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PROFESSIONAL COUNSELORS 

FY 2015 ANNUAL REPORT 

SUNSET AUDIT RECOMMENDATIONS  
 
 
Date of last Legislative Audit:   9/30/2009       
 
Board sunset date:  6/30/2018      
 
 
Audit Recommendation #1: 
The Division’s professional licensing administration officers should take steps to improve administrative 
support. 
Action taken: 
The Division is aware of this problem and has taken steps to address this issue. 
Next Steps: 
The Division has given the Board on-going reports through the budget reports. 
Date completed: 
 
 
Audit Recommendation #2: 
The Division’s Chief Investigator should establish procedures to ensure investigators consistently enter 
information into the case management system and should take steps to ensure complaints/cases are 
investigated timely. 
Action taken: 
The Division is aware of this problem and has taken steps to address this issue. 
Next Steps: 
The Board has noted its cases are handled in a timely manner by the investigators. 
Date completed: 
 
 
Audit Recommendation #3: 
The Division’s professional licensing supervisors should take steps to ensure salient investigative 
information is forwarded to the investigative section. 
Action taken: 
The Division is aware of this problem and has taken steps to address this issue. 
Next Steps: 
 
Date completed: 
 
 
Audit Recommendation #4: 
The Office of the Governor should take steps to make the necessary appointments to keep the BPC at full 
membership. 
Action taken: 
The Board is at full membership; members have been immediately appointed upon any current member’s terms. 
Next Steps: 
As members’ terms end, the Board, through liaisons, tries to get the word out. 
Date completed: 
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