Frequently Asked Questions - Renewal

When can I renew?

CNA Renewals start February 1, 2016 and will be accepted until midnight March 31, 2016. There is no grace period for
renewal.

What is the renewal fee?
If your certification number is between 1 and 14767, your renewal fee is S100.

If your certification number is 14768 and higher, your renewal fee is S50.

How can I pay the renewal fee?
The renewal this year can be completed online and payable by credit card. If you are submitting a paper renewal it is
payable by check, money order, or credit card. Please make checks and money orders payable to the State of Alaska.

Am I renewed once I pay for my renewal?

No, you will need to submit your employment verification form, any additional documentation for ‘Yes’ answers, and
make corrections from any status letters. You are not renewed until there is an expiration date of 3/31/2018 on your
certificate.

Online renewal Log In process:
If your certification number is between 1 and 14884, please input your number like the example below:

ONLINE RENEWALS

To begin the renewal process, please enter your Alaska Professional License Number in the textbox below and click the ‘Search’
button.

License # [NUAA12345 || Search

If your certification number is between 100131 and higher, please input your number like the example below:

ONLINE RENEWALS

To begin the renewal process, please enter your Alaska Professional License Number in the textbox below and click the “Search’
button.

License # 123456 || Search

or your own records please print the confirmation page at the end of your renewal. You can only print this page once.
*Fory ds pl print th irmation page at th dofy .Y ly print this pag
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https://www.commerce.alaska.gov/web/Portals/5/pub/NUA_VOE.pdf

Do I have to renew online?
No, you may print off a renewal form and submit the completed form by mail or it can be dropped off to:

Nurse Aide Registry
550 W. 7th Avenue, Suite 1500
Anchorage, AK 99501

What do I need to do to renew?

If your certification number is between 1 and 14154, you need to have worked 160 hours as a CNA and completed 24
Continuing Education Units (CEU’s). The fee for your renewal is S100. The renewal this year can be completed online and
payable by credit card. If you are submitting a paper renewal it is payable by check, money order, or credit card. Please
make checks and money orders payable to the State of Alaska.

If your certification number is between 14155 and 14767, you need to have worked 160 hours as a CNA/completed the
CNA exam within the renewal period and completed 12 Continuing Education Units (CEU’s). The fee for your renewal is
5100. The renewal this year can be completed online and payable by credit card. If you are submitting a paper renewal it
is payable by check, money order, or credit card. Please make checks and money orders payable to the State of Alaska.

If your certification number is between 14768 and higher, you do not need to have worked 160 hours as a CNA or
completed any Continuing Education Units (CEU’s). The fee for your renewal is $50. The renewal this year can be
completed online and payable by credit card. If you are submitting a paper renewal it is payable by check, money order,
or credit card. Please make checks and money orders payable to the State of Alaska.

If you don’t know your certification number, you can find it here:

e  https://www.commerce.alaska.gov/cbp/Main/CBPLSearch.aspx?mode=Prof

e Enter your last name, choose the Program Nurse Aides, and click SEARCH

How many Continuing Education Units (CEU’s) do I need?
If your certification number is between 1 and 14154, you need to have completed 24 Continuing Education Units (CEU’s).

If your certification number is between 14155 and 14767, you need to have completed 12 Continuing Education Units
(CEU’s).

If your certification number is between 14768 and higher, you do not need to have completed any Continuing Education
Units (CEU’s).

If you don’t know your certification number, you can find it here:

e  https://www.commerce.alaska.gov/cbp/Main/CBPLSearch.aspx?mode=Prof

e Enter your last name, choose the Program Nurse Aides, and click SEARCH
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Do I need to send proof of my CEU’s?

No, not at this time. You will simply be affirming that you completed the correct number of continuing education units on
the renewal form. The board will audit a percentage of certification renewals. If your certification is randomly selected
for audit, you will be sent a letter and required to submit copies of documentation and proof that you satisfied the
continued competency requirements as you state on the renewal form.

I did not work as a CNA, can I do Continuing Education instead?

No, if your certification number is between 1 and 14767, you are required to complete both unless you took the state
CNA certifying exam between 4/1/2014 and 3/31/2016. This exam is similar to the exam that you took when you were
initially certified.

Where do I mail the employment verification and/or additional documentation?
Nurse Aide Registry

550 W. 7th Avenue, Suite 1500

Anchorage, AK 99501

Or by email to:
Danielle.Curry@alaska.gov

Faxed Employment Verification forms will not be accepted.

Can I fax my renewal in to you?
No, we need the originals.
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