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REAL ESTATE COMMISSION MEETING
June 17, 2020

Atwood Building 550 W. 7th Ave.
Suite 1550 (ZOOM ONLY)
Anchorage, AK

Email realestatecommission@alaska.gov for ZOOM information

nesda ne 17. 202

Note: There will be a break for lunch from 12 until 1.
Division Update will start at 1:00 pm.

9:00 a.m. 1. Callto Order McConnochie
a) Roll Call
b) Approval of 6/17 Agenda
c) Statements of Conflicts of Interest

2. Public Comments (est. time only; 9:15 am)

3. Meeting Minutes
a) March 24-25, 2020
b) April 20, 2020

4. Pearson VUE Update Re: Re-Opening of Test Centers Christine Nelson

5. Committee Reports
a) Property Management Committee Nelson/Taggart

6. Old Business
a) AREC Property Transfer Disclosure Form Pruhs
b) Update from Assistant Attorney General Schmidt
- Consumer Disclosure & Waiver of Right to be Represented
- Recovering RF Money from Non-Licensed Individuals

7. New Business McConnochie
a) 2020 Annual Report
b) Election Worker Recruitment Effort
c) Proposed Regulation Revisions for Major Regulation Project
to Bring Regulations into the 21* Century
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1:00 pm 8. Division Update Dumas
a) REC Revenues and Expenditures Report

9. Investigative Report

a) Statistical Report Roark

b) Probation Report Gill

¢) Investigative Matters: 2019-001043, 2020-000139, Roark

2019-000862, and 2020-000020

d) Fine Matrix — Status Whaley

e) Assistance with Strategic Plan Objective #1 Whaley
10. Regulation Revisions Proposed for Adoption Maiquis

a) Emergency Regulation to be Made Permanent, Minimum Education
Requirements for Licensure, 12 AAC 64.063(h)

b) Regulation Revision, Instructor Approval, 12 AAC 64.440(f)

¢) Regulation Revision, Review of License Applications,

12 AAC 64.059(b)(1)(E) & (d)(1)(E)

11. Executive Administrator’s Report

a. Education Statistics Harris

b. Licensing Statistics Consalo
c. Recovery Fund Balance Report Consalo
d. Status of Change Re: Wet Signature to Digital Consalo

12. Commission Member Comments and Questions

13. Adjournment

Please report any Ethics violations to Shyla Consalo or Nancy Harris.

Next Meeting: September 23,2020
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Statements of Conflict of Interest



Oral Comments & Public Comments



Approval of Meeting Minutes
(March)
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STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY & ECONOMIC DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS AND PROFESSIONAL LICENSING

REAL ESTATE COMMISSION
MEETING MINUTES

March 24-25, 2020

“These draft minutes were prepared by the staff of the Division of Corporations, Business
and Professional Licensing. They have not been reviewed or approved by the
Commission.” By authority of AS 08.01.070(2), and in compliance with the provisions of
AS 44.62, Article 6, a scheduled meeting of the Real Estate Commission was held March
24-25, 2020, at the State of Alaska Atwood Building, 550 W. 7" Avenue, AAC104 and Ste
1550, via ZOOM, Anchorage, Alaska.

March 24-25, 2020

Tuesday, March 24, 2020

Agenda Item 1 - Call to Order

Chairperson PeggyAnn McConnochie called the meeting to order at 9:03 a.m. at which
time a quorum was established.

Roll Call — 1(a)

Members present via Zoom

PeggyAnn McConnochie, 1t Judicial District, Chairperson
Margaret Nelson, Broker, Broker at Large, Vice Chairperson
Jamie Matthews, Public Member

Cheryl Markwood, Broker at Large

David Pruhs, Broker, 4™ Judicial District

Jesse Sumner, Public Member

Excused Absent:
Samuel Goldman, Broker, 3" Judicial District

Staff Present:
Shyla Consalo, Executive Administrator
Nancy Harris, Project Assistant

Guests Present via ZOOM:

Errol Champion, Liaison for AAR, Juneau

Kassandra Taggart, Broker, Real Property Management Last Frontier, Anchorage
Anita Bates, Associate Broker, Dwell Realty, Anchorage

Kirk Wickersham, Broker, FSBO System, LLC, Anchorage

Mark Masley, Salesperson, RE/MAX Dynamic Properties, Anchorage

Approval of Agenda for March 24, 2020-1(b)
Commission members reviewed the meeting agenda.

On a motion duly made by Ms. Markwood, seconded by Mr. Sumner, it was,

RESOLVED to approve the meeting agenda for March 24,2020 as
presented.



56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
&3
84
85
86
87
88
&9
90
91
92
93
94
95
96
97
98
99
100
101
102
103
104
105
106
107

Real Estate Commission
Meeting Minutes
March 24-25, 2020
Page 2 of 15
All in favor; Motion passed.

Statements of Conflicts of Interest -1(c)
There were no conflicts of interests.

Agenda Item 2 — Public Comments on Strategic Plan and/or Requlation Reform
Errol Champion said the legislature passed HB124 which is the authorization of electronic
notarization. Mr. Champion said this will provide for electronic notarization in remote
locations or when there is no availability of a notary. This was sponsored by the mortgage
banker and land title offices. The bill will be headed to the Lt. Governor for his signature
then the state will be writing regulations and it should be effective the first of the year. It
simply means any person can be notarized if there is access to some form of video
conferencing. It is interesting to note with the COVID-19 issues we are all facing that NAR
is mandating that all states provide for electronic notarization.

Mr. Champion said that HB310 was introduced by House Labor and Commerce regarding
the moratorium on rents and foreclosures. He worked with their lobbyist drafting a
response and subsequently giving testimony, followed up with his letter. The issues they
had with the bill were that they wanted a form of trust but verification of hardship, that this
was not a forgiveness of rents or mortgage payments but instead it was simply a
deferment. He said if they fail to identify it in that form, they would be transferring the
hardship from the person who couldn’t pay their rent to the landlord and that was not the
intent.

Kirk Wickersham said he wanted to speak to the comprehensive review of the real estate
statutes and regulations. He said the real estate statutes and regulations have not been
looked at comprehensively for some time. The state has added and tweaked and so forth
as needed. He said that the statutes and regulations do not read very well and are not
immediately easy to understand. He said he is sympathetic to the desire to take up that
task, and he commends the Commission for it. He said there was a system set up years
ago that worked very well for licensees and the public. He hopes that the changes are not
substantive and the way real estate is practiced in the state doesn’t change. He said if the
Commission starts getting into the substance, he thinks there will be concern on the part of
the industry and it will bog the Commission down in their task of what he understands to
be streamlining and making the regulations more usable and readable. He gave an
example of what happed to the Texas Real Estate Commission many years ago when
they made their regulations very restrictive and the Federal Trade Commission stepped in
and had them change the regulations back. He asked that the Commission do the
streamlining without changing the substance.

Agenda Item 3 — Develop Strategic Plan, Requlation Review, per Department
Request

To Include but not limited to discussions on information provided from the Department and
Director Sara Chambers, information on regulation changes provided from Texas, as well
as discussion on committees under the management versus task forces, etc. — 3(a)

Ms. McConnochie went over the Strategic Planning Meeting one-page sheet regarding
who the Real Estate Commission is and their purpose and what the Texas Real Estate
Commission’s current concept is for occupational licensing reform.
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The Commission’s purpose is to protect the public and to ensure licensees meet
requirements of licensure and review discipline matters of action.

Ms. McConnochie went over the power point presentation “Is it Government’s
Responsibility? Rethinking regulation, risk and responsibility in state government”, and
asked members questions regarding possible issues throughout the review.

The Commission discussed issues they believed need to be looked at for changes and to
be placed on their 2020 strategic plan.

Recessed for break at 12:45 p.m.
Reconvened at 1:00 p.m.

The Commission discussed the specific issues to place on their strategic plan.

ALASKA REAL ESTATE COMMISSION STRATEGIC PLAN 2020

GUIDING PRINCIPLE OBIJECTIVE — how will we meet Who will complete this task?
this guiding principle?

Protect the With agreement of the appropriate Staff & Investigator (Shyla &

Consumer / Inform the Licensees departments, upload informational Autumn)

videos done by appropriate
personnel on: 1) how to file a
complaint against a licensee and its
process; and 2) if a complaint is filed
against a license what the process is
for that license. Additionally, provide
best practices white papers on
various topics as deemed
appropriate on the website as
approved by the Commission.

Protect the Consumer Provide the Commission for Property Management Committee of

consideration, what the Commission  the Commission
should have jurisdiction over in
property management; i.e. financial
responsibilities of the property
owner or property manager. Then,
provide next steps should the
Commission agree to move forward
with recommendations. And, provide
a list of property management FAQs
(frequently asked questions) for both
licensed property managers and
property owners, to review to putin
the Commission website.

Protect the Consumer Refine and rework current processes, Commissioners Nelson & Pruhs, plus

to increase the speed of actions to Shyla & Autumn
keep outside licensees or non-

licensees from transacting business

for which an Alaska real estate

license or broker’s license is

required. Then, put this information

on the Commission website and

make sure it is easily accessible.
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Protect the Consumer / Inform
licensees

Inform licensees

Protect the Consumer / Inform
licensees

Agenda Item 4 — Recess until Wednesday, March

Define minimum standards, based
on what other jurisdictions have
successfully implemented, for team
advertising (i.e. the requirement to
include brokerage information).
Assist staff to clear up the following
issues:

¢ How “inactive status” is
logged/started and the notification
to the affected licensee

¢ How required education, for those
who apply for license by
endorsement, is defined and verified
 Provided a military spouse has a
current license in good standing in
another state, streamline the
process when they apply for an
Alaska real estate license

¢ Change how the Commission
receives and disseminates license
history; i.e. paper versus digital, or
some other process

¢ Define and simplify the criteria for
getting or upgrading an Alaska real
estate license; i.e. referring to
criminal history and what specifically
constitutes a valid reason a license
will not be given/upgraded and the
timing since conviction or
completion of sentence

Review all regulations and propose
one major regulation change (clean
up) which bring regulations into the
21stcentury.

Commissioner Nelson &
McConnochie to provide information
to staff

Commissioner McConnochie & Staff
(Shyla & Nancy)

ALL

25, 2020 at 9:00 a.m.

On a motion duly made by Ms. Nelson, seconded by Mr. Pruhs, it was,

RESOLVED to recess until tomorrow, Wednesday, March 25, 2020 at

9:00 a.m.

All in favor. Motion passed.

The Commission recessed at 1:45 p.m.

Wednesday, March 25, 2020
Agenda Item 1 - Call to Order

Chairperson PeggyAnn McConnochie called the meeting to order at 9:03 a.m. at which

time a quorum was established.
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Roll Call — 1(a)

Members present via Zoom

PeggyAnn McConnochie, 1t Judicial District, Chairperson
Margaret Nelson, Broker, Broker at Large, Vice Chairperson
Jamie Matthews, Public Member

Cheryl Markwood, Broker at Large

David Pruhs, Broker, 4™ Judicial District

Jesse Sumner, Public Member

Excused Absence:
Samuel Goldman, Broker, 3™ Judicial District

Staff Present:
Shyla Consalo, Executive Administrator
Nancy Harris, Project Assistant

Staff Present via ZOOM:

Autumn Roark, Investigator for REC
Ryan Gill, Investigator, Probation Monitor
Amber Whaley, Investigator Supervisor
Sharon Walsh, Deputy Director of CBPL

Guests Present via ZOOM:

Errol Champion, Liaison for AAR, Juneau

Joe Logan, Associate Broker, Herrington and Company, Anchorage
Kassandra Taggart, Broker, Real Property Management Last Frontier, Anchorage
Paddy Coan, Associate Broker, Keller Williams Realty, Anchorage

Anita Bates, Associate Broker, Dwell Realty, Anchorage

Kirk Wickersham, Broker, FSBO System, LLC, Anchorage

Mark Masley, Salesperson, RE/MAX Dynamic Properties, Anchorage
Brianna Gillespie, Senior Content Developer, PearsonVue,

Joel Norris, Business Development Manager, PearsonVue

Christine Nelson, Program Manager of Regulatory Services, PearsonVue

Approval of Agenda for March 25, 2020-1(b)
Commission members reviewed the meeting agenda.

Ms. McConnochie asked for 2 items be added to the agenda under New Business 7(c),
Owner Builder information form, and 7(d), regulation updating.

Ms. Consalo asked that under Old Business, agenda item 6(a) Fine Matrix be removed.
She said with the transition to her new position, the new investigator and telecommuting,
they will not be able to address this topic now and would like to address it at the next
meeting.

On a motion duly made by Ms. Nelson, seconded by Ms. Markwood, it was,

RESOLVED to approve the meeting agenda for March 25,2020 as
amended.

All in favor; Motion passed.
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Statements of Conflicts of Interest -1(c)
There were no conflicts of interests.

Agenda Item 2 — PearsonVue Presentation; testing service for the AREC

Brianna Gillespie, Senior Content Developer; Joel Norris, Senior Business Development
Manager; and Christine Nelson, Program Manager of Regulatory Services from
PearsonVue (PV) gave a presentation to the Commission regarding Alaska REC business
update, PV business update, content development and process, operational specific and
project review, action items, and received questions.

Mr. Norris gave his presentation first. He stated that PV is not testing until mid-April due to
COVID-19. He said this is in line with national, state, and federal guidelines and will re-
open testing once it is safe to do so. He said that PV provides 2 types of test sites, PV test
sites (operated and owned by PV) and 3™ party test sites. 3™ party test sites are sites
located in community colleges, universities, vo-tech schools, etc. Many of those facilities
have also closed. Mr. Norris stated there is ongoing communication between the Program
Manager, Christine Nelson, and their individual clients about decisions they are making
and contingency plans they are putting together to support testing in the future. He said if
testing resumes soon or around mid-April, they will provide PV test sites and petition 3™
party test sites for extended hours and additional days to accommodate the overflow. If the
social restriction is continued for a longer period, they have considered other testing
options. He wanted to assure people that PV was addressing the situation as a business.

Ms. McConnochie stated that currently the regulation states that if a person passed their
licensing education, they are required take the PV test within 18 months of receiving that
certificate. What if someone put off taking the exam and now cannot take the exam and
they are close to that 18-month period. Is there a way we can exempt them from that 18-
month time?

Ms. McConnochie asked Mr. Norris that once testing is reopened in AK how long did he
think it will take to get back a normal testing schedule? Mr. Norris said they will extend the
hours and add days for their PV testing sites and petition the 3™ party sites to also extend
their hours and add testing dates to accommodate the overflow.

Ms. Gillespie gave her portion of the presentation regarding the test development process
to the Commission. Ms. Gillespie said the purpose of the real estate exam is to protect the
public from incompetent practitioners. Exams must ensure that those committed to
practicing real estate have the knowledge, skills, and abilities to do so. PV builds the exam
with content that is reflective of the current industry practice and in line with rules and
regulations. Applicants should have a basic knowledge of real estate and as they work in
the field, they will gain more knowledge, skills, and abilities. They want to make sure
candidates have the basic knowledge of what they need to do to complete those tasks
necessary to protect the public on day one. Ms. Gillespie explained the life cycle of a test
item (question) and how it is placed on the exam as pretest item before it is placed on the
exam as a scored item. This occurs with the help of Subject Matter Experts (SME) vetted
by the state.

Ms. Nelson (Commission member) stated she heard concerns that the first or last five
questions of the exam were questions made to mess up the candidate. Ms. Gillespie
assured the Commission this was not true. She said pretest items are placed throughout
the exam and would not be the first or last five questions on the exam.
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Ms. Nelson, from PearsonVue, gave her portion of the presentation regarding exam
statistics to the Commission. She went over the statistics for testing volume by test center,
by exam type, exam registration by source, pass rates, and candidate satisfaction surveys.
She said Anchorage test sites do most exams, and 84 -89% of AK candidates register for
the exam online. The pass rates for test takers is consistent for the salesperson and
broker exams at 44 -46% for salesperson and 41% - 42% for brokers. The candidate
satisfaction survey, although a bit more challenging in AK, showed that the numbers are
not out of range of what PV normally sees.

Ms. Nelson (Commission member) stated she thought the pass rates were low at 44% and
asked if that was because the exam is to low, or if our educators are not teaching well?
Ms. Gillespie said that PV monitors these figures closely. She said AK numbers are
consistent with pass rates. If the numbers are too low or too high, they will work with SMEs
to determine whether the difficulty of an item was appropriate or if it was too hard or too
easy.

Ms. Nelson (Commission member) had some concerns about candidates that take the
exam many times before they pass. She said, as a Commission, they are trying to come
up with different ways that they are not unduly keeping individuals from being licensed as
they have been tasked to do with the current review of the real estate regulations. Ms.
Gillespie said the goal of the exam is to turn people away. Is the exam really doing its job if
75% of the people pass? What is the level they need to have to protect the public? If the
pass rate is in the 20s or in the 80s, that will get her attention that something is not right.
What is that knowledge level? She said she will work with SMEs around the state to
determine where that level is.

Break at 10:08 a.m.
Reconvened at 10:15 a.m.

Agenda Item 3 — Public Comments

Ms. McConnochie stated, and the Commission members agreed, that on the agenda it
indicated public comment would begin at approximately 10:45 a.m.; however, the
PearsonVue presentation was completed earlier than expected. Therefore, the
Commission will allow public comment now, and if there is anyone who has public
comments at 10:45 a.m., they would also allow public comment at that time.

Paddy Coan, Broker manager for Keller Williams Realty - AK Group, asked the
Commission to consider the suspension of the rule that a hard signature be required on
the license to be able to transfer or terminate licenses due to the COVID-19. She asked if
DocuSign could be used on the physical license. She said they would like as many people
out of the office as possible, as they are trying to keep people safe. She said believed this
would not harm the public, as DocuSign is used on their contracts. This would keep people
from coming into the office and doing paperwork.

Errol Champion, the liaison for the Alaska Association of Realtors (AAR), updated the
Commission on the adoption of HB124, regarding remote online notarization. It will be
transmitted to the Lt. Governor and, once it is signed, there will be regulations written. The
anticipated effective date is January 1, 2021. The reason he brought this bill to the
attention of the Commission is because the National Association of Realtors (NAR) is
trying to get the Secured Notarization Act in the stimulus package. He said this would
enable the ability to have remote online notarization viewed as a vital step as we deal with
the corona virus.
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Mr. Champion also updated the Commission on the status of HB310, regarding deadlines
on utilities payment, rent/mortgage payments, evictions, and foreclosures. Input was
provided by various utility companies and other property managers, and they are drafting
changes to the original language of HB310. The changes are the same ones he discussed
with the Commission yesterday, regarding trust and verify. The utility companies (not
discussed previously) have a lot of concerns with the deficit revenues and how this can be
treated by the regulatory commission. He asked the Commission to keep watch on HB310
with a revised bill coming out soon.

Agenda Item 4 — Meeting Minutes
December 18, 2019 - 4(a)

On a motion duly made by Mr. Pruhs seconded by Ms. Matthews, it was,

RESOLVED to approve the December 18, 2019 meeting minutes.

Ms. Markwood had some corrections to the minutes. She stated that on
page 5, lines 218-224, she was not the one who stated those things and
would like that removed. Also, on page 4, line 160, she also did not make
that statement, and she believes it was Ms. Nelson.

On a motion duly made by Ms. Markwood seconded by Ms. Nelson, it was,

RESOLVED to amend the December 18, 2019 meeting minutes as
discussed.

There was no opposition to the amendments made to the original motion regarding the
December 18, 2020 meeting minutes.

Roll call for original motion: Ms. Nelson-yes, Ms. Markwood-yes, Mr. Pruhs-yes, Ms.
Matthews-yes, Mr. Sumner-yes, Ms. McConnochie-yes.

Motion passed.

Agenda Item 5 — Committee Reports

Property Management Committee, best practices for consideration — 5(a)

Ms. Nelson spoke to the Commission regarding the Property Management Committee and
the great job they are doing to improve property management in the state. She introduced
Ms. Kassandra Taggart, the Committee Chair, to present the Property Management
Committee report to the Commission.

Ms. Taggart presented the Commission with best practices for training for those working in
property management, and would like it to be posted to the REC website for their
consideration.

She said the Property Management Committee is currently working on best practices for
the handling of trust accounts and security deposits. That is currently in a draft form and
will be presented to the Commission for consideration in the future. The next item that is
on the Property Management Committee agenda is the statutes and regulations. Ms.
Taggart said she will add to the Committee’s agenda the vote from yesterday’s meeting as
part of the strategic plan. She said the March Committee meeting was canceled, there will
be no meeting in April, and they will be back on track in May.
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On a motion duly made by Ms. Nelson, seconded by Mr. Pruhs, it was,

RESOLVED to adopt the Property Management best practices for
additional training to be published on the REC website.

Roll call vote: Ms. Nelson-yes, Ms. Markwood-yes, Mr. Pruhs-yes, Ms. Matthews-yes, Mr.
Sumner-yes, Ms. McConnochie-yes.

Motion passed.

Ms. McConnochie thanked Ms. Nelson and Ms. Taggart for all their work on the Property
Management Committee.

Education Committee, Guidelines for content within each new DCE course — 5(b)
Commission members reviewed the guidelines for the 2020-2022 DCE topics provided by
the Education Committee.

On a motion duly made by Ms. Nelson, seconded by Mr. Pruhs, it was,

RESOLVED to approve the 2020-2022 DCE guideline
recommendations.

Roll call vote: Ms. Nelson-yes, Ms. Markwood-yes, Mr. Pruhs-yes, Ms. Matthews-yes, Mr.
Sumner-yes, Ms. McConnochie-yes.

Motion passed.
Ms. McConnochie thanked the Education Committee for all their hard work on the DCE

guidelines. It is very much appreciated.

Agenda Item 6 — Old Business
Ms. McConnochie said the fine matrix will be moved to the June meeting for the
Commission’s discussion and review.

Ms. Consalo asked that Commission members not use the fine matrix as a reference
when they are reviewing cases, but to use case precedence provided to them by the
investigator. The fine matrix needs to be revised, reviewed, and adopted by the
Commission before it can be used when reviewing cases.

AREC Property Transfer Disclosure Form — 6(a)

Mr. Pruhs addressed the AREC Property Transfer Disclosure form. He said not much has
been completed on this, but he has several people from different industries that will be
working with him on this form. He has not been able to get everyone together this winter;
however, he said they will be getting together in June and hopes to have something more
at the June meeting.

Ms. McConnochie stated if he could have something available for the Commission at the
June meeting, it would be appreciated.

Agenda Item 7 — New Business
Requlation Revision, Instructor approvals 12 AAC 64.440(f) — 7(a)
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Ms. Harris presented the proposed regulation for revision regarding the expiration date of
instructor certifications. Instructor renewals expire April 15%; however, in the regulation it
states they expire March 31%, so this change would be to correct that. Ms. Harris also
stated the notarized regulation is ready to go up for public comment, but stated if there
were other regulations needing changed, it could be done as one project. Ms. Markwood
recommended the Commission do one regulation project with both changes if they are
ready. Ms. McConnochie mentioned there would be additional upcoming regulation
changes; however, putting these two out right now might be a good idea.

On a motion duly made by Ms. Markwood, seconded by Ms. Nelson, it was,

RESOLVED to approve this regulation change for 12 AAC 64.440(f), as
written and to put them forward as one project.

Roll call vote: Ms. Nelson-yes, Ms. Markwood-yes, Mr. Pruhs-yes, Ms. Matthews-yes, Mr.
Sumner-yes, Ms. McConnochie-yes.

Motion passed

Discussion on meeting format for future in-person meetings — 7(b)

Ms. McConnochie stated that this issue was on the agenda for discussion when she
thought that the Commission would be meeting in person to receive the members
comments. She said the only discussion here was to ask the will of the Commission on
their preference for the format of in-person meetings. The travel would be the same for the
out of town members with an overnight stay. Her only concern was the amount of
Commission business and getting that done in a one-day meeting. Her question to the
Commission would be: do they have a preference on the format of the in-person meetings,
two-day split or one day? The Commission was mixed as far as their preference but
seemed to be at the will of the Commission. Ms. McConnochie suggested they revisit this
issue in the fall, closer to their next in-person meeting and determine what is in the best
interest of the Commission at that time.

Agenda Item 3 — Public Comments — Continued
Ms. McConnochie stated it was 10:45 am and asked if there were any public comments.

Ms. McConnochie hearing no one for public comments closed the public comment period.

Owner Builder Exemptions form — 7(c)

Ms. Consalo spoke to the Commission regarding the Owner Builder Exemption form. This
issue came up at the last AK State Home Building Association (ASHBA) meeting and
there was concern from the ASHBA regarding real estate licensees representing
owner/builders and not having a copy of the current Exemption from Regulation of
Construction Contractors form when they are representing someone who is an
owner/builder. If the owners/builders have completed this form, does the real estate
licensee have one on file? The licensees would essentially be setting themselves up for
possible liability because they could be representing somebody illegally if those folks don’t
qualify for that exemption. The form was recently revised and will be tracked by Mr. Joe
Bonnell, Licensing Supervisor for the Construction Contractors Board. She said they want
to let real estate licensees know if they are ever in the position where they are
representing an owner/builder, they need to either check with Mr. Bonnell if an exemption
form was submitted or print out an exemption form and have the owner/builder complete
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the form, submit it to the Department, and place a copy in the transaction file. Ms. Consalo
said this is more of an informational thing for licensees to be aware of.

Mr. Sumner asked the Chair for a ruling if he had a conflict of interest on this issue. He is a
licensed contractor and his brother is the president of the Mat-Su Home Builders
Association.

Ms. McConnochie said there was no conflict of interest once he stated his possible conflict
of interest and it was stated for the public.

Mr. Sumner stated he thought what we were doing was a good idea.

The Commission members asked that the Owner/Builder Exception form be placed on
REC website and to include it on the next List Serv.

Requlation Update — 7(d)

Ms. McConnochie stated that at the next meeting the Commission will look at probable
regulations that need to be changed and make those changes. She said this will be
ongoing line item on all future agendas for every meeting.

Ms. McConnochie stated that there were two concerns she heard from the PearsonVue
presentation and from the public comment of Ms. Coan due to the situation with COVID-
19. The first was the closure of real estate examinations affecting those individuals that
have an education certificate that could expire before testing resumes. The second was
Ms. Coan’s concern regarding allowing DocuSign or an electronic signature in place of a
wet signature on licenses being turned in for transfers and terminations.

On a motion duly made by Mr. Pruhs, seconded by Ms. Markwood, it was,

RESOLVED that due to the advent of the COVID-19 virus, candidates
who have received a completion certificate for licensing education,
the Commission extends the timeline for taking and passing the
PearsonVue exam to 60 days after PearsonVue has reinstituted
testing.

Roll call vote: Ms. Nelson-yes, Ms. Markwood-yes, Mr. Pruhs-yes, Ms. Matthews-yes, Mr.
Sumner-yes, Ms. McConnochie-yes.

Motion passed.
On a motion duly made by Mr. Pruhs, seconded by Ms. Nelson it was,

RESOLVED that due to the advent of the COVID-19 virus, the
Commission will allow DocuSign or other electronic means for a
signature, instead of a wet signature, on license transfers and
terminations.

Mr. Pruhs made an amendment to the motion, seconded by Ms. Markwood, it was
unanimously

RESOLVED that the motion is effective immediately and subject to
approval of Division Director that we allow the use DocuSign or other
electronic means for transfers and terminations of licenses.
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Roll call vote for original motion: Ms. Nelson-yes, Ms. Markwood-yes, Mr. Pruhs-yes, Ms.
Matthews-yes, Mr. Sumner-yes, Ms. McConnochie-yes.

Motion passed.

Ms. McConnochie asked staff to keep Commission members posted on emergency
regulations and if there was any push back from the Department on implementing the first
motion that allows candidates to go past the 18-month requirement of their pre-licensing
education certificate, if necessary.

Agenda Item 10 — Executive Administrator’s Report

Licensing and Education Report — 10(a)

Ms. Harris presented the licensing statistics for the March 25, 2020. 62 new licenses were
issued between 9/21/2019 through 12/31/2019. She said there were 2231 active licensees
with an expiration date of 01/31/2022, 3 inactive licensees, 7 lapsed licenses due to non-
compliance of PLE, 6 licenses returned at the date of this report, 3 license upgrades from
salesperson to associate broker, 2 upgrades from salesperson to broker and 0 licensed by
endorsement (holds an active license in another state). Ms. Harris stated that the renewal
statistics as of today, 2370 licenses renewed, 362 had not renewed.

Ms. Harris spoke about the renewal and the new online process. She said this year
licensees had go through their MyAlaska account to link their existing license and then
renew their license. She said for most licensees the online renewal went smoothly;
however, some licensees were having problems getting into the MyAlaska site. Several
licensees applied for an initial license instead of renewing their license and had to be given
a refund and still renew their license. Ms. Harris also stated there were still many licensees
who renewed by hard copy.

Agenda Item 9 — Investigative Report

Statistical Report — 9(a)

The new REC Investigator, Autumn Roark, gave the Commission a brief introduction on
her background before working for the REC.

Ms. Roark presented the investigation statistics for the reporting period of 11/19/19
through 03/09/20 to include cases, complaints, and intake matters. The Division opened
32 matters, and closed 25 matters since the last report. A total of 30 matters remain
ongoing, under active investigation, or pending litigation.

Probation Report — 9(b)

Mr. Gill presented the probation report to the Commission. He said the date of this report
is March 4, 2020. He said and there has not been a lot of changes with his report. Since
his last report, 2 licensees have been released from probation, both were voluntary
surrenders. There are currently 4 licensees on probation, with 3 out of the 4 in compliance.
Mr. Gill said that the one licensee who is not in compliance is Stacy Hague. The last time
he spoke with Ms. Hague, she said she would not be renewing her license unless EXP
Realty takes her back. He said if that does not happen, then further action may be
warranted.

Licensing and Education Report — 10(a)
Ms. Harris presented the education report for March 25, 2020. She reported that as of
March 9, 2020, there were currently 11 pre-licensing courses, 4 broker upgrade courses,
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266 elective courses, 22 designated courses, and 70 post-licensing courses approved.
There are currently 149 approved permanent instructors. Ms. Harris stated we are in
instructor renewal period, and she is working on those.

Break at 11:14 a.m.
Reconvened at 11:25 a.m.

Agenda Item 8 — Division Update

REC Revenues and Expenditures Report — 8(a)

Sharon Walsh, Deputy Director of the Division of Corporations, Business and Professional
License presented the Division Update.

She presented the 15t and 2" quarter of FY 2020. Ms. Walsh stated that currently the
revenue was: $198,486. For expenditures totals, there was non-investigative expenditures
of $63,651; investigative expenditures of $44,663; direct expenditures of $108,314;
indirect expenditures of $94,264 (this includes internal administration, department, and
statewide costs); and the total expenditures of $202,578. There was a total surplus of
$778,063. She said she does not know how much revenue has captured the renewal, but
the bulk of it will be coming in on the next quarters report.

Recovery Fund Balance Report — 10(b)

Ms. Walsh presented the Recovery Fund Balance report to the Commission. She said,
looking at the Statement of Net Positions, the total liabilities and fund balance for the FY
ending 6/30/2019 was $277,675. That does not represent any renewal fees coming into
that fund.

The Commission members had some concerns with the Recovery Fund. Some of their
concerns were that the Project Assistant position was being paid out of the Recovery Fund
and if that could be changed; and how to recoup funds from individuals that are no longer
licensed but had a recovery fund against them. How do they replenish the recovery fund?
There were discussions on the history of the Recovery Fund; the statutory authority for the
Project Assistant position to be paid from the Recovery Fund; how difficult it would be to
have that position changed to be paid from the REC general fund; looking into changing
the Recovery Fund claim limits to a tiered system based on the type of license; and having
the Department of Law provide an opinion on recouping Recovery Fund money from
approved claims on individuals who are no longer licensed.

On a motion duly made by Mr. Pruhs, seconded by Ms. Nelson it was,

RESOLVED that Department of Law to look at what can be done to
collect from people who are no longer licensed.

Roll call vote for original motion: Ms. Nelson-yes, Ms. Markwood-yes, Mr. Pruhs-yes, Ms.
Matthews-yes, Mr. Sumner-yes, Ms. McConnochie-yes.

Motion passed.

Agenda Item 11 — Commission Members Comments

Ms. Nelson commented on the great work that was done at this meeting and said she likes
this ZOOM format and how it has been working. She wished everyone safe and good
health.
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Mr. Pruhs also said it was a good meeting. He said he has some work to do, and he will
hopefully see everyone in June.

Mr. Sumner said it was a good meeting and will see everyone in June.

Ms. Matthews said she echoed the comments of the other Commission members. She
said it was great to actually video conference in. She said with each meeting she
appreciates more of real estate and what you do as a public member. She complimented
Ms. McConnochie on doing a great job on facilitating the strategic plan and the meeting
today. She thought it was nice, efficient, and well done.

Ms. Markwood concurred with the other Commission members. She said the meeting went
well. ZOOM has worked well. Having two days of meetings with so much to accomplish,
the members should pat themselves on the back; thank you so much for putting through
the strategic plan. These are trying times for all of us, especially our industry. She
commended everyone for being able to be at this meeting and getting all the work done
today. She especially thanked the staff for being in the office and coordinating this meeting
during these trying times. She agreed with the other Commission members that the format
today and yesterday worked well, and she thinks the Commission members are still
getting used to each other and their roles as Commissioners. She said she feels good
about the work that is being done and is proud to work with everyone and thanked them
for their hard work.

Ms. McConnochie said she has been in contact with Mr. Goldman, and he apologized for
not being here. She said she wished him a speedy recovery and looks forward to seeing
him at the June meeting. She also wanted to thank and welcome Ms. Roark. She said that
Ms. Consalo had spoken highly of her and looks forward to having her on board. She
thanked Ms. Harris for being the stalwart and for keeping us on track. She welcomed Ms.
Consalo, and said she knows there is a steep learning curve but we are all here to help
her out. She said she would also like to thank each of the Commission members for all
their hard work they put into yesterday. She said she sent the final version of the strategic
plan to Ms. Harris and asked that she place it into OnBoard for everyone to look at. She
thanked Ms. Nelson for her help with the wordsmith of one of the topics, that was very
helpful and much appreciated. She said she is glad the strategic plan is completed
because this is what the Commission will look at every meeting and work on. Since the
Commission is working well together, she said they will get these topics accomplished for
every single and would-be licensee and what we are doing will affect the consumer. She
said she really appreciated all the hard work. She said be healthy, safe, and she looks
forward to seeing everyone at the June meeting.

Agenda Item 12 — Adjournment

On a motion duly made by Mr. Pruhs, seconded by Ms. Markwood, it was,
RESOLVED to adjourn.
All in favor; Motion passed.
Meeting adjourned at 12:17 p.m.

The next meeting will be held June 17, 2020 in Anchorage.
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STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY & ECONOMIC DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS AND PROFESSIONAL LICENSING

REAL ESTATE COMMISSION
MEETING MINUTES

April 20, 2020

“These draft minutes were prepared by the staff of the Division of Corporations, Business
and Professional Licensing. They have not been reviewed or approved by the
Commission.” By authority of AS 08.01.070(2), and in compliance with the provisions of
AS 44.62, Article 6, a scheduled meeting of the Real Estate Commission was held April
20, 2020, at the State of Alaska Atwood Building Ste 1550, 550 W. 7" Avenue,
Anchorage, Alaska.

April 20, 2020
Agenda Item 1 - Call to Order

Chairperson PeggyAnn McConnochie called the meeting to order at 10:05 a.m. at which
time a quorum was established.

Roll Call — 1(a)

Members present via ZOOM:

PeggyAnn McConnochie, 1t Judicial District, Chairperson
Margaret Nelson, Broker, Broker at Large, Vice Chairperson
Cheryl Markwood, Broker at Large

Samuel Goldman, Broker, 3™ Judicial District

David Pruhs, Broker, 4™ Judicial District

Jamie Matthews, Public Member

Members Absent:
Jesse Sumner, Public Member

Staff Present:
Shyla Consalo, Executive Administrator

Staff Present via ZOOM:
Jun Maiquis, Regulation Specialist
Megyn Weigand, Assistant Attorney General

Guests Present via ZOOM:

Errol Champion, Liaison for AAR, Juneau

Beth Simpson, Broker, Keller Williams Realty Alaska Group

Paddy Coan, Associate Broker, Keller Williams Realty, Anchorage
Lindsay Sizemore, Salesperson, Keller Williams Realty, Anchorage
2 unidentified callers

Approval of Agenda-1(b)
Commission members reviewed the meeting agenda.

On a motion duly made by Ms. Nelson, seconded by Ms. Markwood, it was,

RESOLVED to approve the meeting agenda for April 20, 2020 as
drafted.
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All in favor; Motion passed.

Statements of Conflicts of Interest-1(c)
Ms. McConnochie, Ms. Nelson, Ms. Matthews, Mr. Pruhs, Mr. Goldman, and Ms.
Markwood had no conflicts of interest to disclose.

Agenda Item 2 — Public Comments
There were no public comments made.

Agenda Item 3 — Proposed Emergency Regulation Change

Ms. McConnochie stated the purpose of the meeting was to review and approve the
proposed emergency regulation change. Ms. McConnochie invited Regulation Specialist
Jun Maiquis to provide background information on the proposed emergency regulation
change.

Mr. Maiquis introduced Megyn Weigand as the Assistant Attorney General assigned to this
regulation project. Mr. Maiquis stated he received the regulation change proposal based
off the Commission’s last meeting in March and in response to the COVID-19 crisis. Mr.
Maiquis explained that emergency regulations are good for 120 days, and anything over
120 days, the Commission would have to do another regulation project to make these
regulations permanent. Mr. Maiquis invited Ms. Weigand to comment on the topic.

Ms. Weigand stated she assisted in drafting the Commission’s emergency regulation
change. She explained that the Governor issued a suspension order and the Governor
and legislature passed SB241, which gives broad authority and relaxed statutes and
regulations, so all state resources can be maximized. Ms. Weigand drafted this regulation
change in a way that should this change need to last longer than the 120 days or after the
suspension order and SB241 expire, the Commission will not need to start over with a
regulations project. The 120 days begins the day the regulations change is filed with the
Lieutenant Governor’s Office; however, in the next month or two if the Commission finds
they need the regulation in place for longer than the emergency powers, it is already in a
form where it can be sent out for public notice, provide for public comment, and vote on it
a second time to become a permanent regulation. The regulation also has a triggering
event described in the first few phrases, so even if this were to become a permanent
regulation, it wouldn’t displace the other regulations which state the timeframes required to
submit their education and test results. It would only be effective if a disaster under AS
26.23.020. If a disaster were to be formally declared by the Governor in the future, then
this regulation would allow the Commission’s applicants to take advantage of the
regulation if testing services were delayed or stalled in some way.

Ms. McConnochie asked if the Commission votes to pass this regulation, how long would it
take to be enforced. Ms. Weigand stated that in addition to the regulation, the Commission
would need a brief, emergency declaration, which is a finding of the Commission that this
is an emergency that requires immediate response. Once the whole packet is turned in to
Mr. Maiquis, everything should be done in two or three days. The regulation would be
effective immediately upon filing.

Mr. Pruhs asked to clarify if that meant there needed to be findings of fact. Ms. Weigand
acknowledged that is what is needed. Ms. Weigand also stated electronic signatures were
being accepted on the applicable regulations project forms to help expedite the process.
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Ms. McConnochie requested Ms. Consalo read the sample Board of Nursing finding of
emergency to the Commission, since not everyone received a copy of the email from Mr.
Maiquis. Ms. Consalo read the excerpt from the Board of Nursing’s example finding of
emergency.

On a motion duly made by Ms. Nelson seconded by Mr. Pruhs, it was,

RESOLVED to approve the emergency regulation, as drafted and
recommend the regulation be permanent.

Roll call vote: Ms. Nelson-yes, Ms. Markwood-yes, Mr. Pruhs-yes, Mr. Goldman-yes, Ms.
Matthews-yes, Ms. McConnochie-yes.

Motion passed.

Ms. McConnochie asked for a volunteer to assist Ms. Consalo in drafting the language
needed for the finding of emergency. Mr. Pruhs volunteered to assist.

Mr. Maiquis asked who the Commission would want notified in the public notice for the
permanent regulation change. He explained the difference in when notice would be sent to
licensees and interested parties or just the minimum legal requirement of the interested
parties. Ms. McConnochie confirmed the Commission wanted licensees and interested
parties noticed, to include Pearson Vue. Mr. Maiquis also asked if the Commission wanted
to have oral testimony for this, or the minimum legal requirements of written comments.
The Commission agreed to only accept written comments.

Agenda Item 4 — Adjournment

On a motion duly made by Ms. Markwood, seconded by Ms. Nelson, it was,
RESOLVED to adjourn.
All in favor. Motion passed.
Meeting adjourned at 10:22 a.m.
The next meeting will be held June 17, 2020 in Anchorage.
Prepared and submitted by:
Real Estate Commission Staff

Approved:

PeggyAnn McConnochie
REC Chairperson
Alaska Real Estate Commission

Date:
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State of Alaska
Residential Real Property Transfer Disclosure Statement
Prepared in compliance with Alaska Statute (AS) 34.70.010 - 34.70.200

General Information

AS 34.70.010 requires that before the Transferee/Buyer (hereafter referred to as Buyer) of an interest in residential
real property makes a written offer, the Transferor/Seller (hereafter referred to as Seller) must deliver a completed
written disclosure form. This disclosure statement is in compliance with AS 34.70.010. It concerns the residential real
property* located in the Recording District, Judicial
District, State of Alaska.

Legal Description:

Property Address/City/Other:

* Residential real property means any single family dwelling, or two single family dwelling units under one roof, or
any individual unit in a multi-unit structure or common interest ownership community whose primary purpose is to
provide housing. AS 34.70.200(2) and (3).

AS 34.70.020 provides that if a disclosure statement or material amendment is delivered to the transferee
after the transferee has made a written offer, the transferee may terminate the offer by delivering a written
notice of termination to the transferor or the transferor’s licensee within three days after the disclosure
statement or amendment is delivered in person or within six days after the disclosure statement or
amendment is delivered by deposit in the mail.

AS 34.70.040(b) provides that if an item that must be completed in the disclosure statement is unknown or is
unavailable to the Seller, and if the Seller or Seller’s agent has made a reasonable effort to ascertain the
information, the Seller may make an approximation based on the best information available to the Seller or
Seller’'s agent. It must be reasonable, clearly labeled as an approximation, and not used to avoid the
disclosure requirements of AS 34.70.010 — AS 34.70.200.

All disclosures made in this statement are required to be made in good faith (AS 34.70.060). The Seller is required to
disclose defects or other conditions in the real property or the real property interest being transferred. To comply,
disclosure need not include a search of the public records, nor does it require a professional inspection of the
property.

If the information supplied in this disclosure statement becomes inaccurate as a result of an act or agreement after the
disclosure statement is delivered to the Buyer, the Seller is required to deliver an amendment to the disclosure
statement to the Buyer. An addendum/amendment form for that purpose may be attached to this disclosure
statement.

Upon delivery to a buyer, any inspection/reports generated by a purchase agreement of this property automatically
becomes an addendum/amendment to the property disclosure.

Exemption for First Sale: Under AS 34.70.120, the first transfer of an interest in residential real property that has
never been occupied is exempt from the requirement for the Seller to complete the Disclosure Statement.

Waiver by Agreement: Under AS 34.70.110, completion of this disclosure statement may be waived when
transferring an interest in residential real property if the Seller and Buyer agree in writing. Signing this waiver does not
affect other obligations for disclosure.

Violation or Failure to Comply: A person who negligently violates or fails to perform a duty required by
AS 34.70.010 - AS 34.70.200 is liable to the Buyer for actual damages suffered by the Buyer as a result of the
violation or failure. If the person willfully violates or fails to perform a duty required by AS 34.70.010 -AS 34.70.200,
the Seller is liable to the Buyer for up to three times the actual damages. In addition to the damages, a court may also
award the Buyer costs and attorney fees to the extent allowed under the rules of court.

/ / / /

Seller’s Initials Date Property Address Buyer’s Initials Date
08-4229 (Rev. 7/08) 1-




Seller’s Information Regarding Property

Property Type (check one):

O single Family [ Zero Lot Line/Town House [0 Condominium [] Townhome/PUD
O Duplex (Including Single Family with an Apartment)
O Other (please specify)

Do you currently occupy the property? 1 Yes [1 No If Yes, how long?
If not a current occupant, have you ever occupied the property? 1 Yes [0 No If so, when?

Year Property Built: . If property was built prior to 1978, or if Seller has any knowledge of lead-based paint, Seller
must complete Disclosure of Information and Acknowledgment of Lead-based Paint and/or Lead-based Paint Hazards in
accordance with Section 1018 of the Residential Lead-Based Paint Hazard Reduction Act of 1992 (also known as Title X) and
provide Buyer with the “Protect Your Family From Lead in Your Home” pamphlet. The pamphlet can be found on the Internet at
http://lwww.epa.gov/lead/leadprot.htm.

Construction Overview: [0 Wood Frame [0 Manufactured CJ Modular 0 ~ Other:
Foundation: 1 Masonry Block [ Poured Concrete [0 Piling [0 Treated Wood [J Other:
Name of original builder (if known):

Property Features:

Check all items that are built-in and will remain with the property. Also ...
Circle those checked items that have known defects or malfunctions. Also . ..
Describe the defect or malfunction on the Addendum/Amendment(s) To The Disclosure Statement.

O cooktop O wood Stove(s) # of OT.v. Antenna

[ oven(s) # of O Jetted Tub O satellite Dish

O Rods & Blinds O Hot Tub [cCover O window Screens

O Microwave(s) #of ____ O Steam Shower Room O Security System

O pishwasher O water Softener O sSmoke Detector(s) # of
[ Trash Compactor [0 water Filtering System O co Detectors # of

O Garbage Disposal [0 Greenhouse [] Attached (] Detached [ Fire Alarms

O Instant Hot Water Dispenser O ventilating System O Auto Garage Door Opener(s)
O central Vacuum Installed [0 Heating System # of Opener(s)

O Intercom O storage Shed(s) # of [ Built-In Refrigerator

O Paddle Fan(s) # of O Built-In Barbecue O other

Comments:

Structural Components:

Check only those items that have known defects, malfunctions, or have had major repairs performed within the last five years.
Also . . .Describe the defect, malfunction, or repair on the Addendum/Amendment(s) To The Disclosure Statement.

D Fences/Gates D Rain Gutters D Insulation D Electrical Systems |:| Electronic Air Cleaner
i Exterior Walls I woodstove(s)
|:| Driveways D ! s of |:| Sewage Systems |:| Heat Recovery
|:| Private Walkways |:| Interior Walls |:| Water Supply .
|:| Fireplace(s) |:| Ventilator System
[0 Retaining walls O Fioors # of O Garage
[J Foundation [ ceilings [0 cas starter [0 Garage Floor Drain [0 swimming Pool
[0 crawl Space [J Dpoors g Chimneys O carport [0 Mechanical
) Plumbing Systems rati
L' Roof L windows . [ washer/Dryer Hook-ups I Fitration
D Heating Systems |:| |
O Patio/Decking O Skylights O solar Panels O nHumidifier Pool Cover
D Slabs |:| Venting |:| Wind Generators |:| Air Conditioner |:| Hot Water Heater
Other items not covered above?
Comments:
/ / / /
Seller’s Initials Date Property Address Buyer's Initials Date

08-4229 (Rev. 7/08) 2.



Documentation: Check the documents for the subject property that the seller has available for review:

O Engineer/Property/Home O written Agreements with O Party Wall Agreement
Inspection Report(s) Adjacent Property Owners [ Lease/Rental Agreement
[ Title Information O Energy Rating Certificate or PUR-101 [] Soils Test
[ As-Built Survey [ Resale Certificate L] Well Log and Water Tests
[ certificate of Occupancy or PUR-102 ] water Rights Certificate [ Hazardous Materials Test(s)
B Deed Restrictions O Subdivision Covenants/Restrictions  [] Other
Other

Additional Information:

Supply information for the following items: Yes No
To the best of your knowledge, has the property been inspected by an engineer/home inspector in the last
SR L= 2T TR ROPORTTRRRIN O O
» Drainage:
+ Are you aware of ever having any water in the crawl space, basement, or lower level?...........cccccceevvvvnineen. O O
If Yes, how has the problem been resolved?
O Sump Pump(s) [ Curtain Drain [ Rain Gutter/Extension [ Other
When was problem resolved?
Location of each sump pump:
v To where does the water drain after it leaves the sump pump?
If gutters, where do downspouts discharge?
¢ Is there a floor drain in the structure, INCIUdING QArage?... ... .. viuuriit ettt e e O O
If Yes, where is it located and where does it drain to?
» Roof or Other Leakage:
Type: [1 Asphalt/Composition Shingle [ Cedar Shake [lBuilt-up [ Metal LI Other
Age: years. Location of attic access?
¢ Areyou aware of any ice damming oNn the r00f? ... O O
If Yes, provide location.
+ Are you aware of any water leaking into the home? i.e., windows, lights, fireplace, etc. .......................... O O
If Yes, provide location.
> Fireplace and/or Woodstove: Date chimney(s) last cleaned? Who cleaned?
» Heating System(s):
Mark all types that apply: []Hot Water Baseboard [ Forced Air [ Radiant Heat [ Electrical Heat
O wood Stove O other
Age: years. Last Cleaned: Last Inspected:
Source: [Natural Gas [0 Electric [ Propane Tank leased or owned? Owood [ cCoal
O oil with gallon storage which is 1 Buried [0 Above Ground CI Other
Age of Tank? years.
» Hot Water Heater:
Age: years.  Capacity: gallons.  Type: [0 Gas [ Electric [ Other
» Water Supply:
Type: [ Public O Private O Community [ Cistern/Water Tank If Cistern/Water Tank: Size
O other
If Private: Well Depth: feet. Flow Rate: gallons per minute. Date Tested:
¢ Have you had any problems with YOUr Water SUPPIY?.......coouiiiiiiiiie it O O
Has the water supply been tested in the past 12 MONNS?............cccvcveiiuiiiuiieeeeeeeee e O O
If Yes, attach all documentation from all tests.
+ Are you aware of any contaminants in your water supply, to include but not limited to E-coli, nitrates,
heavy metals, arsenic or other CONtAMINANTS? ..ot e e | O
Has the well failed while you have owned the Property?............ccceeveueeveeieeeeeeeeieeceee e | O
Have you ever had a well pump problem oF fAIlUrE?..........cuii i O O
Do you supply water to, or receive Water from OtNEIS?...........cccovcveueuieieieiceieeeee et O O
If Yes, is there a reCorded agrEEMENT?............c.cviviuieeereeeeeeeeeeeeeeeeeeeteeetessee e te s et e s eteeaaseeeetesasae s ssseseresaenens O O
v Do you have a water rights certificate for thiS ProPerty?..........cccceeeeuvierieeeee e e e e, O O
/ / /
Seller’s Initials Date Property Address Buyer's Initials Date
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Additional Information (Continued):

> Sewer System: Yes
Type: Public O private O community [ Other
+ Does your sewer system have a lift station/lift PUMP? .......cooiiiiiiiii e O

>

If Private: [J Septic Tank [ Holding Tank Other:
Drainfield System: [ Bed [ Trench CMound O Pit [ Crib [ Other
Innovative Sewer System: [ Intermittent Sand Filter [ Biocycle [J Recirculating Upflow Filter

O secondary sewer treatment plant O other
+ Has the sewer system failed while you owned the Property? .........c.oooooiiiiiiiiiiee e O
If Yes, explain:
Age of sewer system: Location:
+ Have you had any work maintenance or inspections done on the sewer system during your ownership? .....[J
If Yes, explain:
Approval/Certification source (and date if known):
+ Are you aware of any abandoned sewer systems, leachfields, cribs, etc. on the property?..........ccccccevineeenne O
Freeze-ups:
+ Have you had any frozen water lines, sewer lines, drains, or heating SyStems?.........cccoovveeeiiiiieeinieeeenniieeee O
If yes, please explain.
+ Are there any heat tapes, heat lamps, or other freeze prevention devices? ...........ovoiiiiiiiiiiiie i, O

Location, and explain use.

» Average Annual Utility Costs:

To the best of your knowledge, are you aware of any of the following conditions with respect to the subject property? If answer is

Gas $ Company/Source:
Electric $ Company/Source:
Qil $ /Gallons: Company/Source:
Propane $ Company/Source:
Wood $ Company/Source:
Coal $ Company/Source:
Water $ Company/Source:
Sewer $ Company/Source:
Refuse $ Company/Source:
Other $ Company/Source:

“Yes,” indicate the relevant item number and explain the condition on the Addendum/Amendment(s) to the Disclosure Statement.

» Title: Yes No
1. Do you know of any existing, pending, or potential legal action(s) concerning the property? ..........cccccooo...... O O
2. Do you know of any street or utility improvements planned that will affect the property?.........ccccccevvvivnnnnn. O O
3. Road maintenance provided by?
4. Is the property currently rented OF [EASEU? .........uuuuuuuuiiiiiiiiiii e ereeeraeaeareesressesssrsesrnrnrnnnnns O O
If Yes, expiration date: / /
5. Is there a homeowner's association (HOA) for the PropPerty ... iiieieii e e e O O
If Yes, HOA name: HOA Telephone:
[0 Mandatory [0 Voluntary [0 Inactive Monthly Dues Amount: $ per
Are there any levied or PENAING aSSESSIMENTS?........uuiiiiiie e e cciiie e e e e s s e e e e s s e e e e e e s s aantareraaeeannnrraeeees O O
Who is responsible for issuing the resale certificate?
Name: Telephone:
» Setbacks/Restrictions:
6. Have you been notified of any proposed zoning changes for the property?.......ccccccvvvvveiiviicee O O
7. Are you aware of features of the property shared in common with adjoining property owners, such as
walls, fences, and driveways, whose use or responsibility for maintenance may affect the property?............ O O
8. Are there subdivision conditions, covenants, Or reStHCHONS? .........vieiiiiiieiiiiie e O O
9. Are you aware of any violations of building codes, zoning, setback requirements, subdivision covenants,
borough, or City restrictions 0N thiS PrOPEIY? .......c.c.cvovveveceeeeieeeeeeeeeeeeee e e esesee e es s esen s eneneeeeen O O
10. Are you aware of any nonconforming uses Of thiS PrOPEIY?........c.c.e.evevevreeeeueeeeeeeeeeeeeeeeeeseeeee s enereeeneenas O O
/ / / /
Seller’s Initials Date Property Address Buyer's Initials Date
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Additional Information (Continued):

Yes
11. Are you aware of any deed, or other private restrictions on the use of the property?.........cccooeveeeiniiiiieennnn. O
12. Are you aware of any variances being applied for, or granted, on this property?.........ccccvoeineeeinieeennnnen, O
13. Are you aware of any easements 0N the PrOPEILY? .......ooi ittt se e e sneeee s O
» Encroachments:
14. Does anything on your property encroach (extend) onto your neighbor’s property? ........cccccvveeeeeeeeiicvvveneeenn. O
15. Does anything on your neighbor’s property encroach onto YOUr Property? .......ccccvveeereeeeeiiiinnneeeeessesiinnneeeeens O
» Environmental Concerns:
16. Are you aware of any substances, materials, or products that may be an environmental hazard such as
asbestos, formaldehyde, radon gas, lead-based paint, fuel or chemical storage tanks, contaminated sail,
water or by-products from the production of methamphetamines on the subject property? ........cccoovveveeeennns O
16a. Are you aware of any mildew or mold issues affecting this property? .........ccoeeiiiieiiiie e O
17. Are you aware of any underground storage tanks on this property, other than previously referenced fuel
or septic tanks? NUMbeEr Of tANKS: e O
18. Are you aware if the property is in an avalanche zone/mudslide area?..........cccccvvveveeeeeiiiiiiiiiieee e O
19. Are you aware if the property has floOdEA? .........oooii i O
Flood zone designation:
20. Are you aware of any erosion/erosion zone or accretion affecting this property?.........ccccccceeeeiiiiieieneeeinnnns O
21. Are you aware of any damage to the property or any of the structures from flood, landslide, avalanche,
high winds, fire, earthquake, or Other NAtUIal CAUSES? .........eiiiiiiiiiiee e O
22. Have you ever filed an insurance claim for any environmental damage to the property? .........cccccoviciiienenenn. O
23. Are you aware of a waste disposal site or a gravel pit within a one-mile radius of the property?................... O
» Soil Stability:
24. Are you aware of any debris burial or filling on any portion of the property?...........cccciiiiee O
25. Are you aware of any permafrost or other soil problems which have caused settling, slippage, sliding,
or heaving that affect the improvements of the property?.. ... e e O
26. Are you aware of any drainage, or grading problems that affect this property?..........ccccoveeiiieeiiiii e O
» Construction, Improvements/Remodel:
27. Have you remodeled, made any room additions, structural modifications, or improvements?........................ O
If Yes, please describe. Was the work performed with necessary permits in compliance with building
oY LY OO O
Was a final inspection performed, if appliCable?.........couiiiiiiii e O
28. Has a fire ever 0CCUIred iN the SITUCIUME? .......ooi it e e e e et b e e e e e e s aabbeeeeaae s O
» Pest Control or Wood Destroying Organisms:
29. Are you aware of any termites, ants, insects, squirrels, vermin, rodents, etc. in the structure? ...................... O
a. If Yes, what type?
b. If Yes, where?
30. Has there been damage in the past resulting from termites, ants, insects, squirrels, rodents, etc. in the
SETUCKUIE ..ottt ettt ettt e e ee e e e e s es s s s s s et es et et et et et e e et et eeeeeseeeseseeeseenen s s s enseseenenseens e s s s s s s s asaeeas O
a. If Yes, when?
b. If Yes, what type?
c. If Yes, where?
d. If Yes, describe what was done to resolve the problem:
> Other:
31. Are you aware of any murder or suicide having occurred on the property within the preceding 3 years?...... O
32. Are you aware of any human burial SiteS 0N the Property?.........ooo i O
/ / /

oonold

Oono

OO0 O OOOo 00O

O

Oono

OoOoOo 0O

O

oo

Seller’s Initials

Date Property Address Buyer's Initials

08-4229 (Rev. 7/08) 5

Date



Additional Information (Continued): Yes No

33. Noise

a. Are you aware of any noise sources that may affect the property, including airplanes, trains, dogs,
traffic, race tracks, NEIGNDOIS, BLC? .....uiiiiiiiiiiiiiiii e eeaeeasenesaaassssnsesssssnsnnnnnnes O O

b. If Yes, explain:

34. Pets

a. Have there been any pets/animals in the NOUSE? ..........uuiiiiiiii i O O
b. If Yes, what kind?

I / We have completed this disclosure statement according to AS 34.70.010 - AS 34.70.200 and these instructions,
and the statements are made in good faith and are true and correct to the best of my/our knowledge as of the date
signed. I/We authorize any licensees involved or participating in this transaction to provide a copy of this statement to
any person or entity in connection with any actual or anticipated transfer of the property or interest in the property.

Seller: Date:

Seller: Date:

Buyer’s Notice and Receipt of Copy

Transferee (Buyer) Awareness Notice: Under AS 34.70.050, Transferee (Buyer) is independently responsible for
determining whether a person who has been convicted of a sex offense resides in the vicinity of the property that is
the subject of the Transferee’s (Buyer’s) potential real estate transaction. This information is available at the following
locations: Alaska State Trooper Posts, Municipal Police Departments, and on the State of Alaska, Department of
Public Safety Internet site: www.dps.state.ak.us.

Transferee (Buyer) Awareness Notice: Under AS 34.70.050, Transferee (Buyer) is independently responsible for
determining whether, in the vicinity of the property that is the subject of the transferee's potential real estate
transaction, there is an agricultural facility or agricultural operation that might produce odor, fumes, dust, blowing
snow, smoke, burning, vibrations, noise, insects, rodents, the operation of machinery including aircraft, and other
inconveniences or discomforts as a result of lawful agricultural operations.

The Buyer is urged to inspect the property carefully and to have the property inspected by an expert. Buyer
understands that there are aspects of the property of which the Seller may not have knowledge and that this
disclosure statement does not encompass those aspects. Buyer also acknowledges that he/she has read and
received a signed copy of this statement from the Seller or any licensee involved or participating in this transaction.

Buyer: Date:
Buyer: Date:

/ / / /
Seller’s Initials Date Property Address Buyer’s Initials Date
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Explanation Addendum or Amendment
To The Disclosure Statement

Use this page to:
1) clarify repairs, defects, or malfunctions
2) to explain items in more detail
3) to make changes or to update this disclosure form

AS 34.70.020 provides that if a disclosure statement or material amendment is delivered to the Buyer after the Buyer
has made a written offer, the Buyer may terminate the offer by delivering a written notice of termination to the Seller or
the Seller’s licensee within three days after the disclosure statement or amendment is delivered in person or within six
days after the disclosure statement or amendment is delivered by deposit in the mail.

In compliance with AS 34.70.080, the Seller amends the disclosure statement for the real property described below:

List items changed or clarified. Use additional Addendum/Amendment pages, if necessary.

Page # Item/Explanation

I/We (Seller(s)) certify that the information in this Addendum/Amendment To The Disclosure Statement is true
and correct to the best of my/our knowledge as of the date signed.

Seller: Date:

Seller: Date:

I/We (Buyer(s)) have received a copy of this Addendum/Amendment To The Disclosure Statement.

Buyer: Date:
Buyer: Date:
Page of
/ / / /
Seller’s Initials Date Property Address Buyer's Initials Date
08-4229 (Rev. 7/08) -7-
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State of Alaska
Residential Real Property Transfer Disclosure Statement

Exemption For First Sale
Prepared in compliance with Alaska Statute (AS) 34.70.010 - 34.70.200

Legal Description:

Property Address/City:

Under AS 34.70.120, the first transfer of an interest in residential real property that has never been occupied is
exempt from the requirement for the Seller to complete the Disclosure Statement.

Buyer may wish to obtain inspections of the property and seek other professional advice.

* ok k ok k ok Kk k

Transferee (Buyer) Awareness Notice: Under AS 34.70.050, Transferee (Buyer) is independently responsible for
determining whether a person who has been convicted of a sex offense resides in the vicinity of the property that is
the subject of the Transferee’s (Buyer’s) potential real estate transaction. This information is available at the following
locations: Alaska State Trooper Posts, Municipal Police Departments, and on the State of Alaska, Department of
Public Safety Internet site: www.dps.state.ak.us.

* ok k ok k k k Kk

Transferee (Buyer) Awareness Notice: Under AS 34.70.050, Transferee (Buyer) is independently responsible for
determining whether, in the vicinity of the property that is the subject of the transferee's potential real estate
transaction, there is an agricultural facility or agricultural operation that might produce odor, fumes, dust, blowing
snow, smoke, burning, vibrations, noise, insects, rodents, the operation of machinery including aircraft, and other
inconveniences or discomforts as a result of lawful agricultural operations.

* ok k ok k ok Kk k

| certify that this is the first transfer of an interest in the property identified above and that the property has not been
occupied before this transfer of interest.

Seller: Date:
Seller: Date:
Buyer: Date:
Buyer: Date:
/ / / /
Seller’s Initials Date Property Address Buyer's Initials Date

08-4229h (Rev. 7/08) RESET FORM 08-4229b



State of Alaska
Residential Real Property Transfer Disclosure Statement

Waiver By Agreement
AS 34.70.110
Prepared in compliance with Alaska Statute (AS) 34.70.010 - 34.70.200

Legal Description:

Property Address/City:

Under AS 34.70.110, completion of this disclosure statement may be waived when transferring an interest in
residential real property if the Seller and Buyer agree in writing.

Parties may wish to obtain professional advice and/or inspection of the property.

It is recommended that the buyer read the complete State of Alaska Residential Real Property Transfer
Disclosure Statement.
* ok Kk Kk k k k %k

Transferee (Buyer) Awareness Notice: Under AS 34.70.050, Transferee (Buyer) is independently responsible for
determining whether a person who has been convicted of a sex offense resides in the vicinity of the property that is
the subject of the Transferee’s (Buyer’s) potential real estate transaction. This information is available at the following
locations: Alaska State Trooper Posts, Municipal Police Departments, and on the State of Alaska, Department of
Public Safety Internet site: www.dps.state.ak.us.

* k Kk k %k Kk k Xk

Transferee (Buyer) Awareness Notice: Under AS 34.70.050, Transferee (Buyer) is independently responsible for
determining whether, in the vicinity of the property that is the subject of the transferee's potential real estate
transaction, there is an agricultural facility or agricultural operation that might produce odor, fumes, dust, blowing
snow, smoke, burning, vibrations, noise, insects, rodents, the operation of machinery including aircraft, and other
inconveniences or discomforts as a result of lawful agricultural operations.

* ok k ok k k k ok

By law, completion of this disclosure statement may be waived when transferring an interest in residential real
property if the Transferor (Seller) and the Transferee (Buyer) agree in writing. If both parties agree to waive the
requirement to complete this disclosure statement, please sign below.

Signing this waiver does not affect other obligations for disclosure.

Seller: Date:
Seller: Date:
Buyer: Date:
Buyer: Date:
/ / / /
Seller’s Initials Date Property Address Buyer's Initials Date

08-4229c (Rev. 7/08)
RESET FORM 08-4229c



ALASKA REAL ESTATE COMMISSION
CONSUMER DISCLOSURE

This Consumer Disclosure, as required by law, provides you with an outline of the duties of a real estate licensee (licensee).
This document is not a contract. By signing this document you are simply acknowledging that you have read the information
herein provided and understand the relationship between you, as a consumer, and a licensee. (AS 08.88.600 — 08.88.695)

There are different types of relationships between a consumer and a licensee. Following is a list of such relationships
created by law:

Specific Assistance

The licensee does not represent you. Rather the licensee is simply responding to your request for information. And, the licensee
may "represent" another party in the transaction while providing you with specific assistance.

Unless you and the licensee agree otherwise, information you provide the licensee is not confidential.
Duties owed to a consumer by a licensee providing specific assistance include:

Exercise of reasonable skill and care;

Honest and good faith dealing;

Timely presentation of all written communications;

Disclosing all material information known by a licensee regarding the physical condition of a property; and
Timely accounting of all money and property received by a licensee.

Representation
The licensee represents only one consumer unless otherwise agreed to in writing by all consumers in a transaction.

Duties owed by a licensee when representing a consumer include:

Duties owed by a licensee providing specific assistance as described above;
Not intentionally take actions which are adverse or detrimental to a consumer;
Timely disclosure of conflicts of interest to a consumer;
Advising a consumer to seek independent expert advice if a matter is outside the expertise of a licensee;
Not disclosing consumer confidential information during or after representation without written consent of the consumer
unless required by law; and
f. Making a good faith and continuous effort to accomplish a consumer's real estate objective(s).

Neutral Licensee

A neutral licensee is a licensee that provides specific assistance to both consumers in a real estate transaction but does not
“represent” either consumer. A neutral licensee must, prior to providing specific assistance to such consumers, secure a Waiver
of Right to be Represented (form 08-4212) signed by both consumers.

Duties owed by a neutral licensee include:

Duties owed by a licensee providing specific assistance as described above;

Not intentionally taking actions which are adverse or detrimental to a consumer;

Timely disclosure of conflicts of interest to both consumers for whom the licensee is providing specific assistance;

If a matter is outside the expertise of a licensee, advise a consumer to seek independent expert advice;

Not disclosing consumer confidential information during or after representation without written consent of the consumer
unless required by law; and

Not disclosing the terms or the amount of money a consumer is willing to pay or accept for a property if different than
what a consumer has offered or accepted for a property.

If authorized by the consumers, the neutral licensee may analyze and provide information on the merits of a property or
transaction, discuss price terms and conditions that might be offered or accepted, and suggest compromise solutions to assist
consumers in reaching an agreement.

Designated Licensee

In a real estate company, a broker may designate one licensee to represent or provide specific assistance to a consumer and
another licensee in the same office to represent or provide specific assistance to another consumer in the same transaction.

08-4145 (Rev. 02/2015) Page 1 of 2




ACKNOWLEDGEMENT:

I'We, have read the information provided in this Alaska Real Estate
(print consumer’s name(s))

Consumer Disclosure and understand the different types of relationships I/we may have with a real estate licensee. |/We

understand that of
(licensee name) (brokerage name)

will be working with me/us under the relationship(s) selected below.
(Initial)

Specific assistance without representation.
Representing the Seller/Lessor only. (may provide specific assistance to Buyer/Lessee)
Representing the Buyer/Lessee only. (may provide specific assistance to Seller/Lessor)

Neutral Licensee. (must attach Waiver of Right to be Represented, form 08-4212)

Signature:

(Licensee)

Signature:

(Consumer)

Signature:

(Consumer)

THIS CONSUMER DISCLOSURE IS NOT A CONTRACT

08-4145 (Rev. 02/2015) Page 2 of 2




THIS IS NOT ACONTRACT

ALASKA REAL ESTATE COMMISSION
CONSUMER DISCLOSURE

This Consumer Desclosure, as required by law, provides you with an oulline of the dulles of a real estate lloansee (licenses).
This document is not & contract, By signing this document you sre simply acknowledging that you have read the information
herein provided and understand the relationship between you, as a consumer, and a licensee. (AS 08.88 600 - 08.88.695)
There are different types of relationships between 3 consumer and a licenses, Following is a list of such relationships |
created by law:

Specific Assistance

Tha censee does rof represent you. Rather the licensee is smply responding o your reguest for information. And, the licaises
may “reprasent” another party in bhe immsactior while woviding you with specific assistarce.

Unlezs youw and the licensee agree olherwise, infoemation you provide the licensee is moi confidential

Duties owed to a consumer by a licensee providing specific assistance include:

a. Exercise of reasonable skill and care;

b. Honest and good faith dealing:

c. Timely presentation of all written communications;

d. Disclosing all material information known by a licensee ird 112 ofap rty; and

e. Timely accounting of all money and property received by

Representation

The licensee represents only one consumer unless othenwise
Duties owed by & licenses when representing a consumer rnclud
Duties owed by a licensea providing specific assistance as described above;

Mot intentionally take actions which are adverse or detrimental to a consumer;

Timely disclosure of conflicts of interest lo a consumer;

Advising a consumer to seek independent expert advice if @ matter is outside the expertise of a licenses;
Mot disclosing consumer confidential information during or after representation without written consent of the consurmer
unless required by law, and

f.  Making a good faith and continuous effort o accompolish a consumer's real estale objective(s)

Meufral Licenses
A neutral Bcensee is a hcensee {hat provdes specific essistance to both consumess in a mal estale ransaction but does not
“represenl” either consumer. A neulral licemsee must, prior o providng spedfic assislance o such consumens, secure a Waiver

of Right 1o be Represented (form 08-4212) signed by both consumers.
Duties owed by a neulral licenses includa:
Duties owed by a licensee providing specific assistance as described above;

aII consumers in a ransaction.

sapoe

a.

b. WMot intentionally taking actions which are adverse or d rtal

¢. Timely disclosure of conflicts of interest to both consu i iding §pecific assistance:

d. It a matter is outside the expertise of a licensee, advise nt e advice;

a.  Not disclosing consumer confidential information during B writlan Lonsant of the consurner
unless regquired by |aw; and

f. Mot disciesing the terms or the amount of money a o =, o accapl for a property f different thanj
what a consumer hias offered or accepted for a prope

If authorized by the , the neutral licensae mary pmmtnmhmmmnmmulaprmu

transaction. dscuss mmtﬂlmsmd conditions that might be offered or accepted, and supggest compromise solutions o assisl

consumers in reaching an agreement.

Designated Licensee

In 2 real estate company, a broker may designate one licensee to represent or provide specific assistance 1o a consumer andfl

another licenses in the same office o represaent or provide specific assistance b another consumer in the same transacton.
ACKNOWLEDGEMENT:

IWve, have read the information provided in this Alaska Real Estale

(print consumer’s name(s))
Consumer Detdosum and understand the different tynes of relatinnshins Lwe may kave with 3 raal s=ials icenzea.

Date Signature: Diats Sgnaturs:
{Cuw m.ul:ﬂj‘ { Cr raa ru_,l

Form Provided by:

Brokerage Licensee
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ALASKA REAL ESTATE COMMISSION
WAIVER OF RIGHT TO BE REPRESENTED

About This Form:

Occasionally, a licensee is “representing” a consumer (buyer or lessee) that has interest in acquiring a property where
another consumer (seller or lessor) is also “represented” by the same licensee. Prior to showing the property, the licensee
must obtain written approval from both consumers to change their working relationship from representation to providing
specific assistance in a neutral capacity. AS 08.88.610

In Alaska, real estate licensees are required by law to provide this document, prior to providing specific assistance to the
parties, in conjunction with the Alaska Real Estate Consumer Disclosure (form 08-4145), outlining the duties of a real estate
licensee when acting in a neutral capacity.

Duties of a Neutral Licensee: A neutral licensee is a licensee that provides specific assistance to both consumers in a real
estate transaction.

Duties owed by a neutral licensee include:

Exercise of reasonable skill and care;

Honest and good faith dealing;

Timely presentation of all written communications;

Disclosing all material information known by a licensee regarding the physical condition of a property;
Timely accounting of all money and property received by a licensee;

Not intentionally taking actions which are adverse or detrimental to a consumer;

Timely disclosure of conflicts of interest to both consumers for whom the licensee is providing specific
assistance;

Advising a consumer to seek independent expert counsel if a matter is outside the expertise of a licensee;
Not disclosing consumer confidential information during or after representation without the written consent
of the consumer unless required by law; and

Not disclosing the terms or the amount of money a consumer is willing to pay or accept for a property.

a.
b.
c.
d.
e.
f.

g.
h.
i.

Real Estate Licensee Date Real Estate Company

If authorized by consumers, the neutral licensee may analyze and provide information on the merits of a property or
transaction, discuss price terms and conditions that might be offered or accepted, and suggest compromise solutions to assist
them in reaching an agreement.

Additional Authorization:

| hereby authorize the “neutral” licensee to engage in the following conduct in a good faith effort to assist in reaching final
agreement in a real estate transaction:

¢ Analyzing, providing information, and reporting on the merits of the transaction to each consumer;
¢ Discussing the price, terms, or conditions that each consumer would or should offer or accept; or
¢ Suggesting compromises in the consumer’s respective bargaining positions.

08-4212 (02/2015)




ALASKA REAL ESTATE COMMISSION
WAIVER OF RIGHT TO BE REPRESENTED

About This Form:

Occasionally, a licensee is “representing” a consumer (buyer or lessee) that has an interest in acquiring a property where another
consumer (seller or lessor) is also “represented” by the same licensee. By statute, when this occurs the consumer must agree to allow
the licensee to act in a “Neutral” capacity and sign a Waiver of Right to be Represented as outlined below, or the Licensee may reduce
the level of service provided to the consumer to Specific Assistance as detailed below.

In Alaska, real estate licensees are required by law to provide this document and obtain your signature acknowledging your receipt and
consent, prior to providing specific assistance, in conjunction with the Alaska Real Estate Consumer Disclosure (form 08-4145), outlining
the duties of a real estate licensee when acting in a Neutral Licensee capacity.

Duties of Specific Assistance R A F T
. Exercise of reasonable skill and care;

Honest and good faith dealing;

Timely presentation of all written communications;

Disclosing all material information known by a licensee regarding the physical condition of a property;
Timely accounting of all money and property received by a licensee;

Additional Duties owed when offering Representation or by a Neutral Licensee include:
Not intentionally taking actions which are adverse or detrimental to a consumer;
Timely disclosure of conflicts of interest to both consumers for whom the licensee is providing specific assistance;
Advising a consumer to seek independent expert counsel if a matter is outside the expertise of a licensee;
Not disclosing consumer confidential information during or after representation without the written consent of the
consumer unless required by law; and
Not disclosing the terms or the amount of money a consumer is willing to pay or accept for a property if different
than what the consumer has offered or accepted for a property.

Waiver of Right to be Represented

Releases the Licensee from the statutory requirement to offer the
1. Making a good faith and continuous effort to accomplish a con

Real Estate Licensee Date

If authorized by consumers, the neutral licghsglf may andlyzeN@d prdvide i 28 iy ur transaction, discuss
price terms and conditions that might be o or accepted, arl suggest« —waist TNnem in reaching an agreement.

Additional Authorization:

| hereby authorize the “neutral” licensee to en wigeconduct in a good faith effort to assist in reaching final
agreement in a real estate transaction:

. Analyzing, providing infori eporting on the merits of the transaction to each consumer;
Discussing the price, terms, or conditions that each consumer would or should offer or accept; or
Suggesting compromises in the consumer’s respective bargaining positions.

08-4212 (06/2019)
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Identification of the Board

Board Member

Term Expires

PeggyAnn McConnochie,
Chairperson
Broker/1°t Judicial District

Samuel Goldman
Broker/3™ Judicial District

David Pruhs

Broker, 4t Judicial District

Margaret Nelson
Broker/Broker at Large

Cheryl Markwood
Broker/Broker at Large

Jaime Matthews
Public Member

Jesse Sumner
Public Member

Duty Station Date Appointed
Juneau Mar 01, 2019
Wasilla Feb 25, 2020
Fairbanks Mar 01, 2017
Anchorage Jan 25, 2019
Fairbanks Mar 01, 2019
Glennallen Mar 01, 2019

Wasilla Mar 01, 2019

Mar 01, 2021

Mar 01, 2023

Mar 01, 2021

Mar 01, 2021

Mar 01, 2023

Mar 01, 2023

Mar 01, 2023
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Identification of Staff

Shyla Consalo — Executuve Administrator

Department of Commerce, Community & Economic Development
Division of Corporations, Business and Professional Licensing
Alaska Real Estate Commission

550 W. 7t Avenue, Suite 1500

Anchorage, Alaska 99501

(907) 269-8197

Nancy Harris — Project Assistant

Department of Commerce, Community & Economic Development
Division of Corporations, Business and Professional Licensing
Alaska Real Estate Commission

550 W. 7th Avenue, Suite 1500

Anchorage, Alaska 99501

(907) 269-8168

Autumn Roark — Investigator

Department of Commerce, Community & Economic Development
Division of Corporations, Business and Professional Licensing
Alaska Real Estate Commission

550 W. 7th Avenue, Suite 1500

Anchorage, Alaska 99501

(907) 269-8177

Jun Maiquis — Regulations Specialist I

Department of Commerce, Community & Economic Development
Division of Corporations, Business and Professional Licensing
Post Office Box 110806

Juneau, Alaska 99811-0806

(907) 465-2550

Sher Zinn — Regulations Specialist Il

Department of Commerce, Community & Economic Development
Division of Corporations, Business and Professional Licensing
Post Office Box 110806

Juneau, Alaska 99811-0806

(907) 465-2550
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Narrative Statement

Effective June 1, 2020, the Alaska Real Estate Commission consists of 7 members who were appointed by the Governor and
approved by the Legislature; of the 7 members, 6 were held over and 1 is new. The Commission is comprised of brokers or
associate brokers who represent 3 of the Judicial Districts; 2 are at large, and 2 are public members.

Our most significant accomplishment this year was to, at the request of the Division, formulate and adopt a Strategic Plan. At our
March 2020 meeting, we drafted and adopted our Strategic Plan. In addition to this, the Commission has already made significant
strides in putting the Plan into action. This is the first time the Commission has ever had such a specific, actionable plan. It has
already been helpful to keep us focused on both short-and long-term objectives.

Our year started out a bit hectic with our former Executive Administrator, Sharon Walsh, moving to her new position of Deputy
Director for the Division; and our Project Assistant, Nancy Harris, temporarily taking over the Executive Administrator duties. Ms.
Harris did an excellent job as our temporary Executive Administrator, while continuing her other duties. These duties included but
were not limited to: approving education courses as they were submitted, processing license requests, staffing and organizing
Commission meetings, and mid-way through the year working through license and instructor certification renewals as well as
errors and omissions policy verifications.

Shyla Consalo did a phenomenal job as our investigator getting through cases to ensure consumer claims were dealt with quickly,
efficiently, and appropriately. During this time, we had a total of 95 cases opened and 86 cases closed; this included continuing
education and probation cases.

Effective March 16, 2020, Ms. Consalo was appointed as our permanent Executive Administrator, and Autumn Roark was
appointed as our new investigator. Ms. Consalo was a pivotal part of the March 2020 Strategic Planning session and is working
hard with the Commission to achieve those objectives. In addition, Ms. Consalo has been working diligently at the direction of the
Commission, to organize OnBoard for ease of use for Commission members, as well getting the Commission website updated with
more current information. Ms. Roark, with training from Ms. Consalo, is doing an excellent job of keeping up with complaints as
they come in, as well as working through cases that are in progress.

Effective April 21, 2020, in light of the COVID-19 pandemic, the Commission adopted an emergency regulation change to 12 AAC
64.063 relating to minimum education requirements for licensure. This change gives licensees who have completed the required
education for initial licensure, the needed extension to take their exams and file their applications due to the closure of testing
facilities during a declared disaster by the Governor under AS 26.23.020. This allows applicants, who have completed the required
education, the ability to apply for a real estate license up to 60 days after testing becomes available. This prevents applicants from
having to re-complete the education requirement if it expires because of testing facilities being closed. The Commission has moved
forward to make this regulation change permanent.

Other highlights of this year include the establishing of 2 subcommittees with Commission and public members to work on:

1. Education: Establishing content for the 8 Designated Continuing Education (DCE) hours the Commission identified for the
2020-2022 renewal cycle. The Committee presented their recommendations to the Commission, which were accepted
and approved.

2. Property Management: Establishing best practices for the property management industry, and discussing the possibility
of updating if, what, and how the Commission should regulate in this area.
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FY 2020 Narrative Statement (continued)

Commission members are also working diligently on:
e Updating of the State Consumer Disclosure and Waiver of Right to Be Represented forms
e Updating of the State Property Disclosure form
e Updating regulations to bring them into 2020

We maintained a Recovery Fund balance above the minimum required (per AS 08.88.455) of $250,000, yet under the maximum
of $500,000. The balance as of now is $376,458.

Last fiscal year, the Commission had 2 in-person meetings in Anchorage at the Atwood building, and 4 Zoom/Teleconference
meetings. The Education Committee had 3 in-person meetings in Anchorage at the Atwood building. The Property Management
Committee had 3 in-person meetings in Anchorage at the Atwood building, and 1 Zoom/Teleconference meeting. We will continue
to use the Zoom platform for as many meetings as practicable.

The Commission is requesting at least one in-person meeting (if possible under the current circumstances) during our next
September meeting, at which we will be looking at finalizing a large regulation project to bring the Commission’s regulations into
the 21% century. Because of the unique nature and difficulty of matters being worked through by the Commission, additional in-
person meeting may be required.

With our Strategic Plan in place, we are excited to be focused and working to accomplish our objectives. The Strategic Plan is
attached for your information below.
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FY 2020 Narrative Statement (continued)

ALASKA REAL ESTATE COMMISSION STRATEGIC PLAN 2020

The Commission recognizes we have a very small, yet extremely competent staff for the number of licensees we oversee, and to assist
affected consumers. We have every confidence that our Executive Administrator Shyla Consalo, Project Assistant Nancy Harris, and

Investigator Autumn Roark, will all support us in reaching our goals.

GUIDING OBJECTIVE - how will we meet this guiding principle? Who will complete this
PRINCIPLE task?
Protect the With agreement of the appropriate depaﬁments, uplqad infqrmatiqnal videos d_one Commission, Staff &
Consumer / Inform by appropriate personnel on: 1) how to file a complaint against a licensee and its Investigator
Li process; and 2) if a complaint is filed against a license what the process is for a
Icensees license. Additionally, provide best practice “white papers” on various topics as
approved by the Commission for placement on our website.
Protect the Provide the Commissiop forl consjderation, V\./hlalt.they should have jurisdiction over in Property Management
Consumer property management; i.e. financial responsibilities of the property owner or property Committee of the
manager. Then, provide next steps should the Commission agree to move forward .
with recommendations. And, provide a list of property management FAQs (frequently Commission
asked questions) for both licensed property managers and property owners, to be
approved by the Commission then placed on our website.
Protect the Reﬂr_le a_nd rework current processes, to increase thel speed .of actions to keep Commissioners Nelson &
Consumer outside licensees and/or non-licensees from transacting business for which an Pruhs, plus Shyla &
Alaska real estate license or broker’s license is required. Then, put this information .
on the Commission website and make sure it is easily accessible. Investigator
Protect the Define minimum standards, based on what other jurisdictions have Commissioner Nelson &
Consumer / Inform successfully implemented, for team advertising (i.e. the requirement to McConnochie to provide
. include brokerage information, minimum size efc). el o Sar
Inform Licensees Assist staff to clear up the following issues: Commissioner
| How “inactive status’ is logged/started and the notification to the McConnochie & Staff
affected licensee
| How required education, for those who apply for license by endorsement,
is defined and verified
| Provided a military spouse has a current license in good standing in
another state, streamline the process when they apply for an Alaska real
estate license
| Change how the Commission receives and disseminates license
history; i.e. paper versus digital, or some other process
| Define and simplify the criteria for getting or upgrading an Alaska real estate
license; i.e. referring to criminal history and what specifically constitutes a
valid reason a license will not be given/upgraded and the timing since
conviction or completion of sentence
Protect the Review all regulations and propose one major regulation change (clean up) which ALL
Consumer / Inform will bring regulations into the 215t century.
Licensees
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Budget Recommendations for FY 2021

The Budget Recommendations section anticipates the board’s fiscal priorities for the upcoming year. Please complete all parts

of this section with details about anticipated meetings, conferences, memberships, supplies, equipment, to other board

requests. Meeting expenses that are being funded through third-party reimbursement or direct booking must be identified
separately from expenses paid through license fees (receipt-supported services or RSS). Be sure to explain any items listed as

“other” so they may be tracked appropriately.

J

Board Meeting Date Location # Board # Staff
September 23, 2020 Anchorage 7 4

Airfare: $800.00

Hotel: $525.00

Ground: $150.00

Other:  MI&E and Mileage $315.00

Total Estimated Cost: $1,790.00

Board Meeting Date Location # Board # Staff
December 16, 2020 Anchorage 7 4

O Airfare: S0.00

O Hotel: S0.00

O Ground: S0.00

Other:  MI&E and Mileage $315.00

Total Estimated Cost: $315.00

Board Meeting Date Location # Board # Staff
March 2021 Anchorage 7 4

O Airfare: S0.00

O Hotel: S0.00

O Ground: S0.00

Other:  MI&E and Mileage $315.00

Total Estimated Cost: $315.00
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Budget Recommendations for FY 2021

The Budget Recommendations section anticipates the board’s fiscal priorities for the upcoming year. Please complete all parts

of this section with details about anticipated meetings, conferences, memberships, supplies, equipment, to other board

requests. Meeting expenses that are being funded through third-party reimbursement or direct booking must be identified
separately from expenses paid through license fees (receipt-supported services or RSS). Be sure to explain any items listed as

“other” so they may be tracked appropriately.

J
Board Meeting Date Location # Board # Staff
June 2021 Anchorage 7 4
O Airfare: S0.00
O Hotel: S0.00
O Ground: S0.00
Other:  MI&E and Mileage $315.00
Total Estimated Cost: $315.00
Travel Required to Perform Examinations
B Not applicable
Date Location # Board # Staff
Description of meeting and its role in supporting the mission of the Board:
O Airfare: S0.00
O Hotel: S0.00
O Ground: S0.00
O Conference: S0.00
O Other: S0.00
Describe “Other” (break out all sections):
Total Estimated Cost: $0.00
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Budget Recommendations for FY 2021 (continued)

Out-of-State Meetings and Additional In-State Travel (Rank in order of importance)
B #1 Rank in Importance or [0 Not Applicable
Date Location # Board # Staff
September 23-26, 2020 Montreal, Canada 1

Description of meeting and its role in supporting the mission of the Board:

One staff member to attend the Association of Real Estate License Law Officials (ARELLO) annual
conference. Attending this conference would allow for the staff member that attends, to bring back to the
REC information regarding current trends and issues in the real estate industry in the US and CAN. This
information would provide the REC with concepts on how other jurisdictions are handling those issues
through regulation, education, and licensing.

. License Fees Third-Party Third-Party Direct

Expenditure (RSS) Reimbursement Booked Total
Airfare: $380.00 $0.00 $0.00 $380.00
Hotel: $945.00 $0.00 $0.00 $945.00
Ground: $100.00 $0.00 $0.00 $100.00
Conference: $630.00 $S0.00 $S0.00 $630.00
Other $150.00 $0.00 $0.00 $150.00

Describe “Other” (break out all sections):
Net Total: $0.00 $0.00 $0.00 $2,205.00
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Budget Recommendations for FY 2021 (continued)

Out-of-State Meetings and Additional In-State Travel
#2 Rank in Importance

Date Location # Board # Staff
October 2020 (Date TBD) TBD 1

Description of meeting and its role in supporting the mission of the Board:

2020 Investigator Workshop. This event gathers all real estate investigators and auditors to discuss current
trends in real estate, real estate issues, and investigative skills (how conduct interviews, report writing,
etc.). It also provides an opportunity to learn and share valuable information about current problems and
discovering solutions for investigators.

License Fees Third-Party Third-Party

Expenditure (RSS) Reimbursement Direct Booked Total
Airfare: $892.16 $0.00 $0.00 $892.16
Hotel: $772.48 $0.00 $0.00 $772.48
Ground: $225.00 $0.00 $0.00 $225.00
Conference: $450.00 $S0.00 $S0.00 $450.00
Other $152.50 $0.00 $0.00 $152.50

Describe “Other” (break out all sections):  Numbers are based on previous year estimations due to
current unavailability of information on the ARELLO website

Net Total: $0.00 $0.00 $0.00 $2,492.14

Non-Travel Budget Requests

O Not Applicable [0 Resources OO Examinations

& Membership O Training O Other
Product or Service Provider Cost Per Event
Association of Rea_l I?:state License Law ARELLO $990.00
Officials

Description of item and its role in supporting the mission of the Board:

Membership to ARELLO offers the REC access to a nationwide disciplinary database. It also provides access
to education, investigation, and licensing resources.
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Budget Recommendations for FY 2021 (continued)

Summary of FY 2021 Fiscal Requests

Board Meetings and Teleconferences:

Travel for Exams:

Out-of-State and Additional In-State Travel:

Dues, Memberships, Resources, Training:

Total Potential Third-Party Offsets:

Other:

Total Requested:

$2,735.00
$0.00
$4,697.14
$990.00
—5$0.00
$0.00
$8,422.14
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Legislation Recommendations Proposed Legislation for FY 2021

< No Recommendations
The Board has no recommendations for proposed legislation at this time.

O Recommendations
The Board has the following recommendations for proposed legislation:
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Regulation Recommendations Proposed Legislation for FY 2021

O No Recommendations
The Board has no recommendations for proposed regulations at this time.

X Recommendations
The Board has the following recommendations for proposed regulations:

12 AAC 64.059(b)(1)(E) and (d)(1)(E) — Review of License Applications
This regulation will remove the notarized signature requirements for license applications. It will

eliminate the need to appear in person before a notary.

12 AAC 64.063(h) — Minimum Education Requirements for Licensure

This regulation will give licensees who have completed the required education for initial licensure, the
needed extension to take their exams and file their applications due to the closure of testing facilities
during a declared disaster by the Governor under AS 26.23.020. This will allow applicants, who have
completed the required education, the ability to apply for a real estate license up to 60 days after
testing becomes available. This prevents applicants from having to re-complete the education
requirement if it expires because of testing facilities being closed.

12 AAC 64.440(f) — Instructor Approval

This regulation will change the time period that a person who applies for an initial instructor
certification from January 1 through March 31 to January 1 through April 1, which would make it
consistent with the expiration of an instructor certification.

The Commission will also be submitting a large regulation project that addresses numerous areas of the
regulations in order to bring them into the 21 century. This was identified as one of the Commission’s

objectives in their 2020 Strategic Plan.
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Goals and Objectives

Part |

FY 2020’s goals and objectives, and how they were met:

1) Rewrite the Alaska Real Estate Commission Consumer Disclosure and Alaska Real Estate
CommissionWaiver of Right to be Represented forms and create a regulation project as soon as
possible.

This goal is in process, and is being reviewed by the Department of Law for recommendations.

2) Review and revamp the State of Alaska Residential Real Property Transfer Disclosure Statement
form.

This goal is in process and will be addressed with Commission members at the June 2020 meeting.

3) Create a process for disseminating information to the public and licensees by staff and
investigator.

This is ongoing through the ListServ, providing quarterly reports at Commission meetings,
conducting trainings, and providing information at forums/conferences.

4) Discuss the potential of a separate Property Management Consumer Disclosure and Waiver of
Right to be Represented form.

A Property Management Committee was created, and has been working on addressing best
practices within the property management industry, as well as looking to see if any regulation
changes are necessary. They have been very helpful in providing information to the Commission
for consideration and are diligently working on getting approved items posted to the Commission
website.

5) Long-term goal - to review the Landlord Tenant Act and look at changes in conjunction with the
real estate industry.

This goal is being accomplished through the Property Management Committee.

6) Review and update property management regulations with regards to trust accounts and security
deposits issues.

This goal is being accomplished through the Property Management Committee.
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Goals and Objectives (continued)

Part | (continued)

FY 2020’s goals and objectives, and how they were met:

7) Look at Errors & Ommissions self-insurance vs. state provided pool insurance.
The Commission spoke with their pool insurer and the Department to get a more complete
explanation of what the insurance policies covered and how they were administered. This provided

the necessary information to satisfy the Commission’s objective.

Goals for FY2021 were discussed and considered at the March 2020 quarterly meeting.
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Goals and Objectives

Part Il

FY 2021’s goals and objectives, and proposed methods to achieve them.
Describe any strengths, weaknesses, opportunities, threats and required resources:

1) With agreement of the appropriate departments, upload informational videos done by
appropriate personnel on: a) how to file a complaint against a licensee and its process; and b) if a
complaint is filled against a license what the process is for that license.

Commission staff will be working with the investigations team in accomplishing this goal over the
next fiscal year.

2) Provide best practices white papers on various topics, as deemed appropriate, on the
Commission website as approved by the Commission.

As topics arise, Commission members and staff will work together to draft best practices
accordingly and post them on the Commission website.

3) Provide to the Commission for consideration, what the Commission should have jurisdiction over
in property management; i.e. financial responsibilities of the property owner or property
manager. Then, provide next steps should the Commission agree to move forward with
recommendations.

A Property Management Committee was created, and has been working on addressing best
practices within the property management industry, as well as looking to see if any regulation
changes are necessary. The Committee will continue to address these items over the next fiscal
year.

4) Provide a list of property management FAQs (frequently asked questions) for both licensed
property managers and property owners, to review to put on the Commission website.

This is being addressed through the Property Management Committee over the next fiscal year.
5) Refine and rework current processes, to increase the speed of actions to keep outside licensees
or non-licensees from transacting business for which an Alaska real estate license or broker’s

license is required. Then, provide this information on the Commission website.

The Commission will review this issue over the next fiscal year.
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Goals and Objectives (continued)

Part Il (continued)

FY 2021’s goals and objectives, and proposed methods to achieve them.
Describe any strengths, weaknesses, opportunities, threats and required resources:

6) Define minimum standards, based on what other jurisdictions have successfully implemented, for
team advertising (i.e. the requirement to include brokerage information).

The Commission will review this issue over the next fiscal year.

7) Long-Term Goal: Review all regulations and propose one major regulation change (clean up)
which bring regulations into the 21st century.

Commission members and staff have been actively working on this project since the
implementation of the 2020 Strategic Plan in March. This goal will take considerable time and
effort to implement and remains a long-term goal of the Commission.

8) Long-Term Goal: Assist staff to clear up the following issues:
* How “inactive status” is logged/started and the notification to the affected licensee;

e How required education, for those who apply for license by endorsement, is defined and
verified;

* Provided a military spouse has a current license in good standing in another state, streamline
the process when they apply for an Alaska real estate license;

¢ Change how the Commission receives and disseminates license history; i.e. paper versus
digital, or some other process; and

¢ Define and simplify the criteria for getting or upgrading an Alaska real estate license; i.e.
referring to criminal history and what specifically constitutes a valid reason a license will not be
given/upgraded and the timing since conviction or completion of sentence.

Due to the multi-facited nature of this goal, some of which may require regulation changes or
coordination with other sections within the Division, this goal will take considerable time and
effort to implement and remains a long-term goal of the Commission.
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Sunset Audit Recommendations

Date of Last Legislative Audit: June 15, 2017
Board Sunset Date: June 30, 2026

Audit Recommendation: The audit recommends the DCPBL Chief Investigator continue to improve
oversight to ensure cases are actively investigated an completed timely.

Action Taken: The Chief Investigator has new procedures in place to ensure that the
timeliness of cases, complaints, and in-take matters are addressed through
quarterly reporting.

Next Steps: Continue monitoring cases in quarterly reports from the Investigator to the
Real Estate Commission at their quarterly meetings.

Date Completed: Ongoing
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Lieutenant Governor Kevin Meyer

STATE OF ALASKA
MEMORANDUM
To: Alaska’s Licensing Boards
From: Lieutenant Governor Kevin Meyer KM

Date: June 5, 2020
Subject: Election Worker Recruitment Effort

The upcoming 2020 election cycle will be unlike any election we’ve conducted in Alaska’s
history. We are working on new and innovative ways to recruit poll workers for our August 18"
Primary and November 3™ General elections.

Recently, I learned from Secretary of State Robert B. Evnen of Nebraska that his Elections
Division collaborated with the Board of Public Accountancy, and the Society of Certified
Public Accountants and other licensing boards to help ensure that they had a sufficient number
of poll workers available for their recent primary election. This partnership was a success! I
think it will work here in Alaska.

Nebraska worked out a unique arrangement where licensed professionals who register to serve
as poll workers received 1.5 hours of continuing education credit after completion of the
election training and working at the polls on Election Day.

This is a creative and effective way for professionals to engage in this civic duty and at the
same time add to their efforts to maintain their license to practice in our great State.

Would your Board be willing to pursue a similar arrangement here in Alaska? If so, please
contact Dianne Prince in my office at 907-269-7460 by June 30, 2020 so we can begin this
exciting discussion.

The need for poll workers has never been greater, I hope we can use such a creative idea to help
Alaska for years to come, and that your licensing board will be part of this future.

Thank you for your consideration of this request, and for your service to our great State.

Juneau Office: Post Office Box 110015 * Juneau, Alaska 99811 *907-465-3520 voice *907-465-5400 fax
Anchorage Office: 550 West 7th Avenue, Suite 1700 * Anchorage, Alaska 99501 = 907-269-7460 voice * 907-269-0263 fax
lt.governor@alaska.gov * www.ltgov.alaska.gov



12 AAC 64.010. EXAMINATION. (a) A person may apply for the real estate salesperson or broker

examination with-the commission- fatesting serviceisauthorized by the commissionunderAS
0888191 apersonmay-aiso-applyforthe-examination with the commission approved testing

service.

(b) Deadllnes for reg|strat|on for the exam|nat|on MH-H—be—pu-bhshed—M-t-h—t-he—Feg-m-Fat-m

t—haa—t—h#ee—da*s—be#e;e—t—he—e*aw-nat—ten are set by the commission approved testlng service.

(c) Registration fees for the witten-examination are not refundable.

(d) An applicant for licensure shall pass an writter examination, approved by the
commission, before applying for a license as a real estate broker, associate real estate broker,
or real estate salesperson. The writter examination consists of a general part and a state part.
An applicant must sit for both parts of the wwitten examination during the same examination
session.

Editor's note: Information regarding the examination described in 12 AAC 64.010 may be
obtained by writing-ercalling contacting the commission at Real Estate Commission, 550 W. 7th
Avenue, Suite 1500, Anchorage, Alaska, 99501-3567, Phone: (907) 269-8162, Fax: (907) 269-
81956, at their website:
https://www.commerce.alaska.gov/web/cbpl/ProfessionalLicensing/RealEstateCommission.as
px, or from the testmg service at Pearson Vue Promissor—3-Bala-Plaza-West-Suite 300, Bala

AW : 38¢ - Pearson VUE, 5601
Green VaIIey Drive, Bloomlngton MN 55437-1099, Phone (800) 274-5992, or their website: ,
https://home.pearsonvue.com/.

12 AAC 64.040. ADMISSION TO EXAMINATION. (a) Before the scheduled examination date, an
appllcant who has reg|stered to sit for the examination W|II be sent a-n—ael-m4§s+en—t+eket—f-|=em—t-he

a confirmation number by telephene email from the testlng service that specifies the time and
place of the examination.

(b) An applicant who has not pre-registered for the examination by the deadline described
in 12 AAC 64.010(b) wit may not be admitted to the examination at the sole discretion of the
testing service.

12 AAC 64. 060 APPLICATIONS FOR LICENSURE



https://www.commerce.alaska.gov/web/cbpl/ProfessionalLicensing/RealEstateCommission.aspx
https://www.commerce.alaska.gov/web/cbpl/ProfessionalLicensing/RealEstateCommission.aspx
https://home.pearsonvue.com/

12 AAC 64.061. LICENSE BY ENDORSEMENT.

(C) been an actively licensed broker or associate broker under another broker; the
commission may

(i) determine that the applicant must provide additional information

regarding the applicant's active status by furnishing a report of listings and sales, or property
management activity accomplished by the applicant during two or more years within the last
three years of licensure immediately preceding application in order to verify that the applicant
meets the requirements of this subparagraph; the report must be certified as correct by the
broker with whom the applicant has been associated; if due to conditions outside of the control
of the applicant, a broker is not reasonably available to certify the report, an applicant may
request and receive approval from the commission for an alternative manner to provide
verification that the report is correct. This report may be provided electronically or by US mail;

12 AAC 64.071. LICENSE RENEWAL. (a) Except as provided in (g) of this section, all licenses lapse
January 31 of every even-numbered year unless renewed under this section and in accordance
with AS 08.88.091, 08.88.171, and, 08.88.251. A renewal reminder decument will be provided by
the commission, either electronically or by US mail, to each licensee with a current expiration
date, at least 60 days before the renewal date.

12 AAC 64.075. EMPLOYMENT AND TRANSFER. (a) An individual may not be involved in
activities requiring licensure under AS 08.88 until the individual's employing broker signs and
delivers to the commission, either electronically or by US mail, a notice of employment of the
individual and the individual's license certificate is delivered to the broker by the licensee or the
commission.

(b) When a licensee requests a license transfer from one broker to another, the
terminating broker shall sign and date the front of the license certificate, provide a copy to the
licensee, and submit the original to the commission, either electronically or by US mail, within
five days from the date of the licensee’s request for a license transfer. The licensee shall
provide the new employing broker with a copy of the signed license certificate and provide
the commission with a completed application for license transfer and the fees established in
12 AAC 02.360. The commission will mail an amended license certificate directly to the new
employing broker.

(c) After applying for a license transfer, the licensee may work in the office of the new
employing broker for no more than 30 days while waiting for an amended license certificate.
The new employing broker shall keep a copy of the licensee's signed application for license
transfer and a copy of the signed license certificate described in (b) of this section until the
amended license certificate is received.

(d) The commission’s designee shall review and approve a license transfer if the transfer

(1) allows a licensee to resume licensed practice under AS 08.88.171(a)(1), (a)(2),
(b)(2), or (b)(2), or after being re-employed as a licensed real estate salesperson for purposes
of AS 08.88.171(c); and

(2) does not require further review by the commission.

(e) Failure of the licensee to notify the commission of a transfer or status change within
15 days after writtenof the commission’s receipt, either electronically or by US mail, of notice
from the licensee’s terminating broker, interrupts the licensee's period of active and continuous
experience.



12 AC 64.077. BROKER AUTHORIZATION OF LICENSE APPLICATIONS. (a) Except as provided in (c)
of this section, only the registered broker of an office may employ or terminate a licensed
associate broker or salesperson.

(b) An applicant applying to work in a branch office shall submit to the commission the
Employing Broker Information form of the application signed by the registered broker and the
associate broker in charge of the branch office. This form may be signed digitally or non-digitally,
and may be submitted either electronically or by US mail.

(c) When the registered broker of an office notifies the commission office in advance of an
absence from the office, the broker or an associate broker designated by the registered broker to
supervise transactions or licensees during the broker of record's absence may sign, either digitally
or non-digitally, for the broker of record on a license application.

12 AAC 64.410. MINIMUM CLASSROOM AND VIRTUAL COURSE REQUIREMENTS. (a) Except as
provided in (f) and (g) of this section, only real estate education courses certified by the
commission, or the commission’s designee, meet the requirements of AS 08.88.091 and
08.88.095. To be certified a course whether delivered in a classroom or virtually must meet the
following minimum requirements:

(1) the course must add to the practical knowledge required to perform the duties of a
real estate practitioner in areas identified in 12 AAC 64.063, 12 AAC 64.064, and 12 AAC 64.500;

(2) the course content must be applicable to all areas of the state, but may also include
consideration of unique local circumstances;

(3) repealed 6/28/97;

(4) the course must be taught by an instructor approved by the commission to teach that
course topic;

(5) a guest instructor who is not approved may be used to present a specialized
portion of a course if an approved instructor for the course topic is also present;

(6) students must be required to adhere to a strict attendance policy, whether in a
classroom or attending virtually, in order to receive credit for the course;

(7) students taking a course virtually must be present using a device with video and
audio capabilities;

(8) students must complete a course and instructor evaluation on a form reguired-by
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that meets or exceeds the basic evaluation provided by the commission;
(8 9) a certificate of completion shall be given to each student who attends and
participates in the course and completes the evaluation, showing the
(A) name of student;
(B) city where course was held;
(C) course title and course approval number;
(D) date the course was delivered;
(E) number of contact hours awarded;
(F) signature of the course instructor or sponsor; and
(G) name of the course instructor.
(b) A transcript from a college or university registrar may substitute for the certificate of
completion required in (a)(8) of this section.
(c) Regardless of the number of courses taken in a single day, a student may not receive
credit for more than



(1) 10 hours of instruction per day to meet the continuing education requirements of
AS 08.88.091 and 12 AAC 64.500; or

(2) eight hours of instruction per day to meet the education requirements of AS
08.88.095 and 12 AAC 64.064.

(d) The commission will maintain a list, updated quarterly, of approved courses that are
open to any licensee. The commission will make the list available at the division's office in
Anchorage, s through the commission rewsletter List Serv, through-a-publichraccessible
electronicmedium the commission’s website, and by other appropriate methods.

(e) A Any course outline submitted to the commission in compliance with 12 AAC
64.420(a)(3)(D) is the property of the author or course sponsor.

(f) Courses developed by a national organization that issues professional designations in
specific areas of licensed real estate practice, and that are required to earn or maintain a
nationally recognized professional designation, will be recognized for credit if

(1) the course is taught by an instructor certified by the national organization to
deliver the course; and
(2) the national organization provides
(A) a list of the designations offered, and the courses required for each
designation to the commission annually; and
(B) a certificate of successful course completion.

(g) Courses in the subject areas identified in 12 AAC 64.500 offered by an accredited
college or university will be recognized for credit. To determine the number of credit hours to
be granted, the licensee must

(1) submit a syllabus of the course, either electronically, through a link, or by US
mail; and

(2) arrange for and ensure the submission of an official transcript directly from
the college or university where the course was offered, either electronically or by US mail.

(h) for a course recognized under (f) or (g) of this section,

(1) a course approval fee will not be charged; and
(2) credit will be recognized equal to the number of hours of actual class time,
excluding examinations, up to maximum of 12 hours per course.

12 AAC 64.430. CORRESPONDENCE COURSES. (a) To obtain certification of a correspondence
course a sponsor must

(1) meet the requirements of 12 AAC 64.420;

(2) submit a copy of the complete course materials that will be provided to
participants, including any published texts and-audiocassette-or videotapes-videos; and

(3) submit the-written a copy of the instructions for completing each lesson, either
electronically or by US mail.

(b) All courses taken by correspondence must include an unanswered examination, or a
project activity, to be turned into the instructor for grading upon completion of the course. The
examination or project activity must be submitted along with the course material to the
commission for prior approval, either electronically or by US mail.

12 AAC 64.440. INSTRUCTOR APPROVAL. (a) Except as provided in 12 AAC 64.410(f) and (g), only
a course taught by an instructor who is approved by the commission, or the commission’s
designee, to teach a course on that topic meets the education requirements of AS 08.88.091, AS
08.88.095, and this chapter. A national instructor must obtain approval from the commission, or



the commission’s designee, in the appropriate topic area before teaching any course other than a
course required to qualify a licensee for a professional designation in licensed real estate practice
from a national organization.

(b) An applicant for instructor approval must apply to the commission by submitting

(1) a completed application on a form provided by the department;

(2) the fees required in 12 AAC 02.360;

(3) a list of topics the applicant is seeking approval to teach; and

(4) a resume indicating the education and experience of the applicant in the
requested topic areas, including the experience and education required in (c) of this section.

(c) To be approved as an instructor, an applicant must have experience teaching or
training adults, and at least one of the following:

(1) a bachelor's degree in real estate or a related field;

(2) five years of experience as a real estate licensee with documented experience
in the topic area the applicant is seeking approval to teach;

(3) another combination of experience and education that establishes the
applicant's credentials in the requested topic area;

(4) be listed as an approved instructor by a national organization that offers
professional real estate courses that have been approved by the commission for continuing
education credit under 12 AAC 64.420.

(d) Successful completion of an instructor workshop sponsored by the Association of Real
Estate License Law Officials (ARELLO), the National Association of Realtors (NAR), the Real Estate
Educators' Association (REEA), the International Right of Way Association (IRWA), the Community
Association Institute (CAl), or other national organization determined to be comparable by the
commission, or the commission’s designee, may be substituted for the teaching experience or
training required in (c) of this section.

(e) If necessary, to verify or substantiate the qualifications of an applicant for instructor
approval, the commission, or its designee, will interview an applicant for instructor approval. If
the commission requests division staff to conduct the interview, the division staff shall conduct
the interview using the standards for instructor approval set out in this section. The division staff
shall prepare a report on the interview and provide it to the commission for further action.

(f) The applicant must have not been disciplined within the last five (5) years by any real
regulating authority or professional real estate association.

(£ g) An instructor approval expires on April 1 of years ending in 0 and 5. An initial
instructor approval issued under (b) of this section from January 1 through March 31 of a year
ending in 0 or 5 will expire on April 1 of the next year that ends in a 0 or 5. An applicant for
renewal of an instructor approval must submit to the department

(1) a completed application for renewal on a form provided by the department;

(2) the instructor approval recertification fee specified in 12 AAC 02.360; and

(3) evidence of completion during the biennial licensing period for real estate
licensee’s immediately preceding the date of application, or the current biennial licensing period
if in progress at the date of application, of

(A) at least two hours of continuing education in each topic area for which
the instructor is applying for recertification;
(B) teaching a course in the topic area for which the instructor is applying
for recertification; or
(C) practical experience in the topic.
(g h) Repealed 06/22/2008.



(ki) An applicant for initial instructor approval that wishes to substitute completion of an
instructor workshop in (d) of this section for teaching experience or training required in (c) of this
section, must apply for instructor approval not later than six months after completing an
approved instructor workshop.

Editor's note: Information on workshops described in 12 AAC 64.440 may be obtained from the

applicable organizations atthe-folewingaddresses: Association of Real Estate License Law

Officials (ARELLO),P-0-—Bex129-Centerville UT84014-0429; National Association of Realtors
(NAR), 430-Nerth-Michigan-Ave-Chicage,-60611; Real Estate Educator's Association (REEA),
10565-Lee HighwaySuite 104, FairfaxVA22030-3135; International Right of Way Association

(IRWA),13650-Seuth-Gramercy-Place-Gardena-CA-90249; Community Association Institute (CAl),
;:égg EHIEe SE|EEEr“|e*aHd'F|'a—\7LA—2'23474- 7 .

12 AAC 64.990. DEFINITIONS

(b)(10) “virtual course” means a course that is approved for credit by the commission and is
provided in an interactive on-line, real-time learning environment where the majority of the
curriculum is delivered using the internet; and in which students are separated by location from
their instructor of record, yet have the ability to participate through chats and audio.
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Department of Commerce Community, and Economic Development

Corporations, Business and Professional Licensing

Summary of All Professional Licensing
Schedule of Revenues and Expenditures

FY 20
Real Estate Commission FY 14 FY 15 Biennium FY 16 FY 17 Biennium FY 18 FY 19 Biennium 1st - 3rd QTR
Revenue
Revenue from License Fees 1,139,844 S 322,870 (S 1,462,714 1,086,258 297,161 (S 1,383,419 766,875 $ 282,453 (S 1,049,328 S 556,316
Allowable Third Party Reimbursements - - - - - - - - - S -
TOTAL REVENUE 1,139,844 S 322,870 [ $ 1,462,714 1,086,258 297,161 (S 1,383,419 766,875 S 282,453 [ S 1,049,328 S 556,316
Expenditures
Non Investigation Expenditures
1000 - Personal Services 179,769 121,773 301,543 137,073 118,908 255,981 115,076 120,856 235,932 84,313
2000 - Travel 12,096 13,013 25,109 12,781 6,803 19,584 15,632 5,036 20,668 3,046
3000 - Services 24,221 20,404 44,624 26,599 14,085 40,684 13,683 9,813 23,496 8,999
4000 - Commodities 925 600 1,525 1,229 34 1,263 649 - 649 -
5000 - Capital Outlay - - - - - - - -
Total Non-Investigation Expenditures 217,011 155,790 372,801 177,682 139,830 317,512 145,040 135,705 280,745 96,358
Investigation Expenditures
1000-Personal Services 118,045 94,399 212,443 91,700 90,606 182,306 51,422 83,598 135,020 68,799
2000 - Travel - - 2,078
3023 - Expert Witness 4,651 2,400 7,051 - 4,922 4,922 - - - -
3088 - Inter-Agency Legal 59,300 57,113 116,413 43,639 45,154 88,793 646 530 1,176 1,692
3094 - Inter-Agency Hearing/Mediation 6,956 18,825 25,781 6,929 19,603 26,532 - 3,689 3,689 -
3000 - Services other 958 958 803
4000 - Commodities - - -
Total Investigation Expenditures 188,951 172,737 361,688 142,268 160,285 302,553 52,068 88,775 140,843 73,372
Total Direct Expenditures 405,962 328,527 734,489 319,950 300,115 620,065 197,108 224,480 421,588 169,730
Indirect Expenditures
Internal Administrative Costs 85,845 61,048 146,893 95,730 87,001 182,731 108,746 110,362 219,108 82,772
Departmental Costs 55,495 68,943 124,438 54,735 58,811 113,546 53,154 57,353 110,507 43,015
Statewide Costs 38,787 39,391 78,178 20,226 23,348 43,574 18,608 20,811 39,419 15,608
Total Indirect Expenditures 180,127 169,382 349,509 170,691 169,160 339,851 180,508 188,526 369,034 141,395
TOTAL EXPENDITURES 586,089 $ 497,909 | $ 1,083,998 490,641 469,275 | $ 959,916 377,616 $ 413,006 | $ 790,622 $ 311,125
Cumulative Surplus (Deficit)
Beginning Cumulative Surplus (Deficit) (278,770) $ 274,985 99,946 695,563 523,449 S 912,708 S 782,155
Annual Increase/(Decrease) 553,755 (175,039) 595,617 (172,114) 389,259 (130,553) 245,191
Ending Cumulative Surplus (Deficit) 274,985 S 99,946 695,563 523,449 912,708 $ 782,155 S 1,027,346
Statistical Information
Number of Licensees 2,761 3,001 3,066 3,558 4,129 4,041 -
Additional information:
* Fee analysis required if the cumulative is less than zero; fee analysis recommended when the cumulative is less than current year expenditures; no fee increases needed if cumulative is over the current year expenses *
* Most recent fee change: Fee reduction FY20
* Annual license fee analysis will include consideration of other factors such as board and licensee input, potential investigation load, court cases, multiple license and fee types under one program, and program changes per AS 08.01.065.

FY20 3rd Qtr Board Report by Profession

REC

Printed: 4/17/2020



Appropriation
AL Sub Unit
PL Task Code

Sum of Expenditures

Object Name (Ex)

1011 - Regular Compensation

1014 - Overtime

1021 - Allowances to Employees

1023 - Leave Taken

1028 - Alaska Supplemental Benefit

1029 - Public Employee's Retirement System Defined Benefits

1030 - Public Employee's Retirement System Defined Contribution
1034 - Public Employee's Retirement System Defined Cont Health Reim
1035 - Public Employee's Retiremnt Sys Defined Cont Retiree Medical
1037 - Public Employee's Retiremnt Sys Defined Benefit Unfnd Liab

1039 - Unemployment Insurance

1040 - Group Health Insurance

1041 - Basic Life and Travel

1042 - Worker's Compensation Insurance

1047 - Leave Cash In Employer Charge

1048 - Terminal Leave Employer Charge

1053 - Medicare Tax

1069 - SU Business Leave Bank Contributions
1077 - ASEA Legal Trust

1079 - ASEA Injury Leave Usage

1080 - SU Legal Trst

1970 - Personal Services Transfer

2005 - In-State Non-Employee Airfare

2009 - In-State Non-Employee Taxable Per Diem
2010 - In-State Non-Employee Non-Taxable Reimbursement
2012 - Out-State Employee Airfare

2013 - Out-State Employee Surface Transportation
2014 - Out-State Employee Lodging

2015 - Out-State Employee Meals and Incidentals
3000 - Training/Conferences

3002 - Memberships

3035 - Long Distance

3044 - Courier

3045 - Postage

3046 - Advertising

3057 - Structure, Infrastructure and Land - Rentals/Leases
3069 - Commission Sales

3085 - Inter-Agency Mail

3088 - Inter-Agency Legal

3094 - Inter-Agency Hearing/Mediation

Grand Total

FY20 3rd Qtr Board Report by Profession

Department of Commerce Community, and Economic Development
Corporations, Business and Professional Licensing

Summary of All Professional Licensing
Srhedule nf Revenues and Expenditures

(All)
(All)
REC1

Object Type Name (Ex)
1000 - Personal Services 2000 - Travel 3000 - Services

82,354.48
131.25
2.46
11,872.11
5,794.54
9,990.42
2,574.68
1,616.68
646.17
5,937.71
293.16
23,606.37
35.17
854.79
2,077.20
1,244.58
1,281.82
1.77
112.60
4.76
27.88
2,651.15

436.78

212.00

503.08

1,533.38

201.58

1,673.15

564.50

153,111.75 5,124.47

REC1

Grand Total
82,354.48

131.25

2.46

11,872.11

5,794.54

9,990.42

2,574.68

1,616.68

646.17

5,937.71

293.16

23,606.37

35.17

854.79

2,077.20

1,244.58

1,281.82

1.77

112.60

4.76

27.88

2,651.15

436.78

212.00

503.08

1,533.38

201.58

1,673.15

564.50

1,110.00 1,110.00
812.00 812.00
4.57 4.57
37.73 37.73
656.94 656.94
2,388.85 2,388.85
304.12 304.12
42.00 42.00
2,281.60 2,281.60
2,706.56 2,706.56
1,150.10 1,150.10
11,494.47 169,730.69

Printed: 4/17/2020



Investigative Report



THE STATE

"ALASKA

Department of Commerce, Community,
and Economic Development

DIVISION OF CORPORATIONS, BUSINESS AND
PROFESSIONAL LICENSING

550 West Seventh Avenue, Suite 1500
Anchorage, AK 99501-3567

Main: 907.269.8160

Fax: 907.269.8156

MEMORANDUM
DATE: June 04, 2020
TO: Real Estate Commission
THRU: Greg Francois, Chief Investigator
FROM: Autumn Roark, Investigator
RE: Investigative Report for the June 17, 2020 Meeting

The following information was compiled as an investigative report to the Board for the period of March 10, 2020 thru
June 04, 2020; this report includes cases, complaints, and intake matters handled since the last report.

Matters opened by the Paralegal in Juneau, regarding continuing education audits and license action resulting from those
matters are not covered in this report.

OPEN - 36

Case Number Violation Type Case Status Status Date
REAL ESTATE BROKER

2020-000406 Financial scam Intake 04/27/20
2020-000429 Fraud or misrepresentation Intake 05/04/20
2020-000439 Financial scam Intake 05/06/20
2020-000449 Violation of agreement Intake 05/01/20
2019-001070 Fraud or misrepresentation Complaint 11/05/19
2020-000078 Supervision Complaint 01/23/20
2020-000140 License application problem Complaint 02/04/20
2020-000230 Fraud or misrepresentation Complaint 04/22/20
2020-000268 Violation of licensing regulation Complaint 03/10/20
2020-000224 Criminal action - no conviction Monitor

2016-000807 Fraud or misrepresentation Investigation 04/25/19



2016-000949
2017-000602
2018-001411
2019-000210
2020-000118

REAL ESTATE SALESPERSON

2020-000426
2020-000456

2019-001263
2020-000015
2020-000020
2020-000077
2020-000110
2020-000132
2020-000363
2020-000400
2020-000440

2019-001288

2018-001085
2019-000209
2019-000211
2019-000403
2019-000421
2019-001043
2020-000139
2020-000164

Closed - 8
Case#

REAL ESTATE ASSOCIATE BROKER

2020-000044

REAL ESTATE BROKER

2020-000324
2020-000457

Investigative Report to Real Estate Commission

June 04, 2020
Page 2

Fraud or misrepresentation Investigation

Fraud or misrepresentation Investigation

Violation of licensing regulation Investigation

Supervision Investigation

Falsified application Investigation

Violation of licensing regulation Intake

Fraud or misrepresentation Intake

Unlicensed practice or activity Complaint

Fraud or misrepresentation Complaint

Trust account Complaint

Fraud or misrepresentation Complaint

Advertising Complaint

Fraud or misrepresentation Complaint

Fraud or misrepresentation Complaint

Advertising Complaint

Fraud or misrepresentation Complaint

Criminal action - no conviction Monitor

Fraud or misrepresentation Investigation

Violation of licensing regulation Investigation

Unlicensed practice or activity Investigation

Fraud or misrepresentation Investigation

Fraud or misrepresentation Investigation

Advertising Investigation

Falsified application Investigation

Falsified application Investigation
Violation Type Case Status Closed
Supervision Closed-Complaint 04/08/20
Fraud or misrepresentation  Closed-Intake 04/27/20
Real estate - other Closed-Intake 06/02/20

04/25/19
04/25/19
02/21/19
01/09/20
03/09/20

05/04/20
05/14/20

11/25/19
01/07/20
01/07/20
01/23/20
01/28/20
02/13/20
04/22/20
04/23/20
05/07/20

06/25/19
01/09/20
01/09/20
06/25/19
06/25/19
01/05/20
04/15/20
03/11/20

Closure

No Action - No
Violation

Incomplete Complaint

No Action - Lack of
Jurisdiction



2019-001404 Violation of licensing

regulation

Violation of licensing
regulation

REAL ESTATE SALESPERSON

2018-001122

2020-000305 Unlicensed practice or
activity

2020-000403 Real estate - other

2020-000048 Violation of licensing

regulation

Investigative Report to Real Estate Commission
June 04, 2020
Page 3

Closed-Complaint

Closed-Investigation

Closed-Intake
Closed-Intake

Closed-Complaint

END OF REPORT

03/31/20

03/31/20

04/27/20

06/01/20

04/06/20

No Action - No
Violation

License Action

Incomplete Complaint
Incomplete Complaint

Incomplete Complaint



THE STATE Department of Commerce, Community,

UJAL ASKA and Economic Development

DIVISI F CORPORATI BUSINESS AND
GOVERNOR MIKE DUNLEAVY VISION OF €O pOROFEé)SI\[ISN AULSLT}IC%%SIEG

550 West Seventh Avenue, Suite 1500
Anchorage, AK 99501-3567

Main: 907.269.8162

Toll free fax: 907.269.8195

PROBATION REPORT
DATE: June 4, 2020
TO: Alaska Real Estate Commission
THRU: Amber Whaley, Senior Investigator {G@_ N
FROM: Ryan Gill, Investigator/Probation Monitor

SUBJECT: Probation Report for the June 17, 2020 Commission Meeting

The following is a complete list of individuals on probation for this Commission. There are
currently three (3) individuals being monitored on probation. Since the last probation report,
one (1) probation cases was completed based on satisfaction of probation terms. All individuals
are in compliance with their agreements, except as noted below.

NAME CASE NUMBER PROBATION START PROBATION END

Finis Shelden 2016-001317 11/08/2017 11/08/2020

Frank Zellers 2019-000873 07/24/2019 01/24/2021

*Stacy Hague 2019-000862 07/24/2019 07/24/2020
PROBATIONS COMPLETED

NAME CASE NUMBER PROBATION START PROBATION END

Katherine Uei 2019-000368 03/27/2019 03/27/2020

Special Notes:

*Stacy Hague- License lapsed on January 31, 2020. Non-compliance letter issued February 25,
2020. As of March 3, 2020, license has still not been renewed or surrendered. Surrender has
been offered by Inv. Roark.

END OF REPORT
REC Probation Report
June 2020

page 1



Regulation Revisions Proposed
for Adoption



NOTICE OF ADOPTION OF EMERGENCY REGULATION ON MINIMUM EDUCATION
REQUIREMENTS FOR LICENSURE IN THE REGULATIONS OF
THE REAL ESTATE COMMISSION

BRIEF DESCRIPTION: The Real Estate Commission proposes to update regulation changes made by an
emergency regulation relating to minimum education requirements for licensure.

On April 20, 2020, the Real Estate Commission (Commission) adopted, as an emergency regulation,
changes in Title 12, Chapter 64, of the Alaska Administrative Code including the following:

12 AAC 64.063. Minimum education requirements for licensure, is proposed to be changed to
give licensees who have completed the required education for initial licensure the needed extension
to take their exams and file their applications due to the closure of testing facilities caused by the
COVID-19 pandemic.

The emergency regulation took effect on April 21, 2020, and will expire August 18, 2020. The
Commission intends to make the emergency regulation permanent.

You may comment on the regulation changes, including the potential costs to private persons of
complying with the changes, by submitting written comments to Jun Maiquis, Regulations Specialist,
Division of Corporations, Business and Professional Licensing, P.O. Box 110806, Juneau, AK 99811-
0806. Additionally, the Commission will accept comments by facsimile at (907) 465-2974 and by
electronic mail at RegulationsAndPublicComment@alaska.gov. Comments may also be submitted
through the Alaska Online Public Notice System by accessing this notice on the system at
http://notice.alaska.gov/197964, and using the comment link. The comments must be received not later
than 4:30 p.m. on May 27, 2020. Comments received after this deadline will not be considered by the
Commission.

You may submit written questions relevant to the proposed action to Jun Maiquis, Regulations Specialist,
Division of Corporations, Business and Professional Licensing, P.O. Box 110806, Juneau, AK 99811-
0806 or by e-mail at RegulationsAndPublicComment@alaska.gov. The questions must be received at
least 10 days before the end of the public comment period. The Commission will aggregate its
response to substantially similar questions and make the questions and responses available on the Alaska
Online Public Notice System and on the Commission’s website at
https://www.commerce.alaska.gov/web/cbpl/Professional Licensing/Real EstateCommission.aspx. The
Commission may, but is not required to, answer written questions received after the 10-day cut-off date
and before the end of the comment period.

If you are a person with a disability who needs a special accommodation in order to participate in this
process, please contact Jun Maiquis at (907) 465-2537 or RegulationsAndPublicComment@alaska.gov
not later than May 20, 2020 to ensure that any necessary accommodation can be provided.

A copy of the emergency regulation is available on the Alaska Online Public Notice System and by
contacting Jun Maiquis at (907) 465-2537 or RegulationsAndPublicComment@alaska.gov, or go to
https://www.commerce.alaska.gov/web/portals/5/pub/REC-EmergencyRegs-0420.pdf.

The language of the permanent regulation may be different from that of the original emergency regulation
and may include other provisions dealing with the same subject. You should comment during the time
allowed if your interests could be affected. Written comments and questions received are public records
and are subject to public inspection.

Statutory Authority: AS 08.01.070; AS 08.88.071; AS 08.88.081; AS 08.88.091; AS 08.88.171
Statutes Being Implemented, Interpreted, or Made Specific: AS 08.01.070; AS 08.88.071; AS
08.88.081; AS 08.88.091; AS 08.88.171

Fiscal Information: The regulations are not expected to require an increased appropriation.
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DATE: 4/22/2020 /s/

Jun Maiquis, Regulations Specialist
Division of Corporations, Business and
Professional Licensing

For each occupation regulated under the Division of Corporations, Business and Professional Licensing,
the Division keeps a list of individuals or organizations who are interested in the regulations of that
occupation. The Division automatically sends a Notice of Proposed Regulations to the parties on the
appropriate list each time there is a proposed change in an occupation's regulations in Title 12 of the
Alaska Administrative Code. If you would like your address added to or removed from such a list, send
your request to the Division at the address above, giving your name, either your e-mail address or mailing
address (as you prefer for receiving notices), and the occupational area in which you are interested.

ADDITIONAL REGULATION NOTICE INFORMATION
(AS 44.62.190(d))

Adopting agency: Real Estate Commission — Department of Commerce, Community, and Economic
Development, Division of Corporations, Business and Professional Licensing.

General subject of regulation: Minimum education requirements for licensure.
Citation of regulation: 12 AAC 64.063.

Department of Law file number: 2020200332

Reason for the proposed action: Emergency regulations.

Appropriation/Allocation: Corporations, Business and Professional Licensing — #2360.
Estimated annual cost to comply with the proposed action to:

A private person: None known.

Another state agency: None known.
A municipality: None known.

Cost of implementation to the state agency and available funding (in thousands of dollars):
No costs are expected in FY 2020 or in subsequent years.

The name of the contact person for the regulation:

Shyla Consalo, Executive Administrator

Alaska Real Estate Commission

Division of Corporations, Business and Professional Licensing
Department of Commerce, Community, and Economic Development
Telephone: (907) 269-8197

E-mail: shyla.consalo@alaska.gov

The origin of the proposed action: Real Estate Commission.

Date: 4/22/2020 Prepared by: /sl

Jun Maiquis
Regulations Specialist



EMERGENCY REGULATION

Register 234 | Qv\\% 2020 PROFESSIONAL REGULATIONS

Chapter 64. Real Estate Commission.

(Words in boldface and underlined indicate language being added; words [CAPITALIZED
AND BRACKETED)] indicate language being deleted.)

12 AAC 64.063 is amended to read:
12 AAC 64.063. Minimum education requirements for licensure. (a) All real estate
education courses used ta qualify for initial licensure must
(1) meet the requirements of 12 AAC 64.400 - 12 AAC 64.470 and this section;
and
(2) have been completed within the 18 months immediately preceding the date of
application, except that the real estate education courses used to qualify for initial licensure by
endorsement must have been completed within the 24 months immediately preceding the date of
application.
(b) To meet the real estate education requirements for licensure under AS 08.88.171(a) or
(b), an applicant for a broker or associate broker license must document completion of the
following contact hours of education in the following topics:
(1) broker supervision requirements and record keeping - four contact hours;
(2) trust accounting procedures - three contact hours;
(3) organizing and managing a real estate office - three contact hours;
(4) property management - two contact hours; and
(5) broker-level education to understand the applicability of the following areas
covered previously in the applicant's initial education course to receive a real estate salesperson

license:

Adopted 4/20/2020 l



EMERGENCY REGULATION

Register 234 , Th\g 2020 PROFESSIONAL REGULATIONS

(A) licensee relationships, disclosure, and conflict of interest - three
contact hours;

(B) forms of ownership - two contact hours;

(C) property law, public and private rights and limitations - two contact
hours;

(D) forms of conveyances and recording of documents - two contact hours;

(E) contracts and transaction documents - two contact hours;

(F) financing instruments and accounting principles - two contact hours;

(G) Alaska real estate license law and Alaska landlord tenant law - three
contact hours; and

(H) federal fair housing and Real Estate Settlement Procedures Act

(RESPA) laws - two contact hours.

(¢) To meet the real estate education requirements for licensure under AS 08.88.171(c),
an applicant for an initial real estate license shall document completion of the following topics
and hours:

(1) licensee relationships, disclosure, and conflict of interest - six contact hours;
(2) forms of ownership - four contact hours;

(3) property law, public and private rights and limitations - four contact hours;
(4) forms of conveyances and recording of documents - four contact hours;

(5) contracts and transaction documents - eight contact hours;

(6) financing instruments and accounting principles - six contact hours;

(7) Alaska real estate license law and Alaska landlord tenant law - six contact

Adopted 4/20/2020 2



EMERGENCY REGULATION

Register qu Tﬂ‘ﬁ 2020 PROFESSIONAL REGULATIONS

hours; and
(8) federal fair housing and RESPA laws - two contact hours.

(d) To document the real estate education received, an applicant shall list on the
application form the following information:

(1) course title and commission course approval number, if applicable;
(2) course sponsor;

(3) number of contact hours; and

(4) instructor of the course.

() An associate broker who has met the education requirements in (b) of this section
does not need to repeat those requirements when upgrading to a broker license.

(f) A licensee is responsible for maintaining adequate and detailed records, including
course certificates or transcripts, showing completion of education courses claimed, and shall
make the records available to the commission upon request. Records must be retained for three
years after the date a course was taken.

(g) For the purposes of this section and AS 08.88.091,

(1) one contact hour equals a minimum of 50 minutes of instruction;
(2) one academic semester credit hour equals 15 contact hours;
(3) one academic quarter credit hour equals 10 contact hours.

(h) If, during a disaster declared by the governor of this state under AS 26.23.020,

the real estate salesperson or broker examination is not administered, an applicant who has

completed the real estate education courses required in (b) or (c) of this section may submit

a completed application up to 60 days after testing has resumed. (Eff. 10/8/90, Register 116;

Adopted 4/20/2020 3



EMERGENCY REGULATION
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am 3/6/91, Register 117; am 2/12/99, Register 149; am 8/31/2006, Register 179; am 3/27/2008,

Register 185; am 3/1/2017, Register 221; am 4 /24 /Lol , Register 2,3:\)

Authority:  AS 08.88.081 AS 08.88.091 AS 08.88.171

Adopted 4/20/2020 4



M_aiquis, Jun C (CED)

%

From: Regulations and Public Comment (CED sponsored)

Sent: Friday, April 24, 2020 9:32 AM

To: Katie Uei

Subject: RE: Notice of Adoption of Emergency Regulations (Real Estate Commission - 12 AAC
64.063)

No. This change would give licensees who have completed the required education for initial licensure, the needed
extension to take their exams and file their applications due to the closure of testing facilities during a declared disaster
by the Governor under AS 26.23.020. This will allow applicants, who have completed the required education, the ability
to apply for a real estate license up to 60 days after testing becomes available. This prevents applicants from having to
re-complete the education requirement if it expires because of testing facilities being closed.

From: Katie Uei [mailto:katieuei@gmail.com]

Sent: Thursday, April 23, 2020 4:43 PM

To: Regulations and Public Comment (CED sponsored) <regulationsandpubliccomment@alaska.gov>
Subject: Re: Notice of Adoption of Emergency Regulations (Real Estate Commission - 12 AAC 64.063)

This is confusing. Do we need to take another class?

If you have any questions at all ask me. | am always happy to help.

Katie Uei
Top Producing ICON Realtor

eXp Realty LLC

License #18597

Cell-(907)398-3864

“Real estate is the simplest, most consistent and easiest way to substantially increase your net worth!"

"You can have everything in life you want if you'll just help enough other people to get what they want!" -- Zig Ziglar

"Honesty and integrity will govern our actions Commitments made will be fulfilled_ Everyone will be treated with
dignity and respect"

“Do you know anyone looking to buy or sell real estate? Please allow me the opportunity of contacting and assisting
them. The highest compliment | could ever receive is a referral from your friends and family."

P Go Green! Please consider the environment before printing this e-mail

IMPORTANT NOTICE: Never trust wiring instructions sent via email. Always independently confirm wiring instructions in
person or via a telephone call to a trusted and verified phone number. Never wire money without double-checking that
the wiring instructions are correct.

CONFIDENTIALITY NOTICE:



This electronic mail transmission, and any attachment to it, contains privileged and confidential information intended
only for the personal and confidential use of recipient(s) designated above. If you are not the intended recipient of this
communication, or the employee or agent responsible for delivering it to the intended recipient, you are hereby notified
that any review, disclosure, copying, distribution or use of the contents of this information is strictly prohibited. If you
have received this communication in error, please immediately notify the sender and please destroy the original
message and all copies. Thank you

On Apr 23, 2020, at 4:16 PM, Regulations and Public Comment (CED sponsored)
<regulationsandpubliccomment@alaska.gov> wrote:

Dear Licensee,

The Alaska Real Estate Commission proposes to update regulation changes made by an emergency
regulation relating to minimum education requirements for licensure.

Attached are copies of the public notice and the filed emergency regulation changes.

Thank you,
Alaska Real Estate Commission

<REC Emergency Regs Notice-0420.pdf>



Maiquis, Jun C (CED)

“

From: lisah@pobox.alaska.net

Sent: Friday, April 24, 2020 10:39 AM

To: Regulations and Public Comment (CED sponsored)

Subject: RE: Notice of Adoption of Emergency Regulations (Real Estate Commission - 12 AAC
64.063)

Thank you. Very good plan.
Thanks,

Lisa

Herrington and Company, LLC
907-229-6822
lisah@pobox.alaska.net

255 E. Fireweed Lane, Suite 102
Anchorage, Alaska 99503

From: Regulations and Public Comment (CED sponsored) <regulationsandpubliccomment@alaska.gov>
Sent: Friday, April 24, 2020 9:35 AM

To: lisah@pobox.alaska.net

Subject: RE: Notice of Adoption of Emergency Regulations (Real Estate Commission - 12 AAC 64.063)

Hello,

This change would give licensees who have completed the required education for initial licensure, the needed extension
to take their exams and file their applications due to the closure of testing facilities during a declared disaster by the
Governor under AS 26.23.020. This will allow applicants, who have completed the required education, the ability to
apply for a real estate license up to 60 days after testing becomes available. This prevents applicants from having to re-
complete the education requirement if it expires because of testing facilities being closed.

From: lisah@pobox.alaska.net [mailto:lisah@pobox.alaska.net)

Sent: Thursday, April 23, 2020 5:13 PM

To: Regulations and Public Comment (CED sponsored) <regulationsandpubliccomment@alaska.gov>
Subject: RE: Notice of Adoption of Emergency Regulations (Real Estate Commission - 12 AAC 64.063)

To give them until when to extend?

From: Regulations and Public Comment (CED sponsored) <regulationsandpubliccomment@alaska.gov>
Sent: Thursday, April 23, 2020 4:17 PM

To: undisclosed-recipients:

Subject: Notice of Adoption of Emergency Regulations (Real Estate Commission - 12 AAC 64.063)

Dear Licensee,

The Alaska Real Estate Commission proposes to update regulation changes made by an emergency regulation relating to
minimum education requirements for licensure.



Attached are copies of the public notice and the filed emergency regulation changes.

Thank you,
Alaska Real Estate Commission



EMERGENCY REGULATION

Register , 2020 PROFESSIONAL REGULATIONS

Chapter 64. Real Estate Commission.

The emergency adoption of 12 AAC 64.063(h) is made permanent to read:

(h) If, during a disaster declared by the governor of this state under AS 26.23.020, the real
estate salesperson or broker examination is not administered, an applicant who has completed the
real estate education courses required in (b) or (c) of this section may submit a completed
application up to 60 days after testing has resumed. (Eff. 10/8/90, Register 116; am 3/6/91,
Register 117; am 2/12/99, Register 149; am 8/31/2006, Register 179; am 3/27/2008, Register
185; am 3/1/2017, Register 221; am 4/21/2020, Register 234)

Authority:  AS 08.88.081 AS 08.88.091 AS 08.88.171

DOL File#2020200332 1



NOTICE OF PROPOSED CHANGES ON APPLICATIONS AND INSTRUCTOR APPROVAL
REQUIREMENTS IN THE REGULATIONS OF THE REAL ESTATE COMMISSION

BRIEF DESCRIPTION: The Real Estate Commission proposes to update regulations regarding
applications and instructor approval requirements.

The Real Estate Commission (Commission) proposes to adopt regulation changes in Title 12, Chapter 64
of the Alaska Administrative Code including the following:

1. 12 AAC 64.059. Review of license applications, is proposed to remove the notarized signature
requirements for license applications.

2. 12 AAC 64.440. Instructor approval, is proposed to update the time period that a person who
applies for an initial instructor certification from January 1 through April 1 instead of January 1
through March 31, to conform with the expiration of an instructor certification.

You may comment on the proposed regulation changes, including the potential costs to private persons of
complying with the proposed changes, by submitting written comments to Jun Maiquis, Regulations
Specialist, Division of Corporations, Business and Professional Licensing, P.O. Box 110806, Juneau, AK
99811-0806. Additionally, the Commission will accept comments by facsimile at (907) 465-2974 and by
electronic mail at RegulationsAndPublicComment@alaska.gov. Comments may also be submitted
through the Alaska Online Public Notice System by accessing this notice on the system at
http://notice.alaska.gov/198177, and using the comment link. The comments must be received not later
than 4:30 p.m. on June 12, 2020. Comments received after this deadline will not be considered by the
Commission.

You may submit written questions relevant to the proposed action to Jun Maiquis, Regulations Specialist,
Division of Corporations, Business and Professional Licensing, P.O. Box 110806, Juneau, AK 99811-
0806 or by e-mail at RegulationsAndPublicComment(@alaska.gov. The questions must be received at
least 10 days before the end of the public comment period. The Commission will aggregate its
response to substantially similar questions and make the questions and responses available on the Alaska
Online Public Notice System and on the Commission’s website at
https://www.commerce.alaska.gov/web/cbpl/Professional Licensing/Real EstateCommission.aspx. The
Commission may, but is not required to, answer written questions received after the 10-day cut-off date
and before the end of the comment period.

If you are a person with a disability who needs a special accommodation in order to participate in this
process, please contact Jun Maiquis at (907) 465-2537 or RegulationsAndPublicComment@alaska.gov
not later than June 5, 2020 to ensure that any necessary accommodation can be provided.

A copy of the proposed regulation changes is available on the Alaska Online Public Notice System and by
contacting Jun Maiquis at (907) 465-2537 or RegulationsAndPublicComment@alaska.gov, or go to
https://www.commerce.alaska.gov/web/portals/5/pub/REC-0420.pdf.

After the public comment period ends, the Commission will either adopt the proposed regulation changes
or other provisions dealing with the same subject, without further notice, or decide to take no action. The
language of the final regulation may be different from that of the proposed regulation. You should
comment during the time allowed if your interests could be affected. Written comments and questions
received are public records and are subject to public inspection.

Statutory Authority: AS 08.88.061; AS 08.88.071; AS 08.88.081; AS 08.88.091; AS 08.88.095; AS
08.88.171; AS 08.88.263

Statutes Being Implemented, Interpreted, or Made Specific: AS 08.88.061; AS 08.88.071; AS
08.88.081; AS 08.88.091; AS 08.88.095; AS 08.88.171; AS 08.88.263

Fiscal Information: The proposed regulation changes are not expected to require an increased
appropriation.



DATE: 5/12/2020 /s/

For each occupation regulated under the Division of Corporations, Business and Professional Licensing,
the Division keeps a list of individuals or organizations who are interested in the regulations of that
occupation. The Division automatically sends a Notice of Proposed Regulations to the parties on the
appropriate list each time there is a proposed change in an occupation's regulations in Title 12 of the
Alaska Administrative Code. If you would like your address added to or removed from such a list, send
your request to the Division at the address above, giving your name, either your e-mail address or mailing

Jun Maiquis, Regulations Specialist
Division of Corporations, Business and
Professional Licensing

address (as you prefer for receiving notices), and the occupational area in which you are interested.

10.

1.

ADDITIONAL REGULATION NOTICE INFORMATION
(AS 44.62.190(d))

Adopting agency: Real Estate Commission — Department of Commerce, Community, and Economic

Development, Division of Corporations, Business and Professional Licensing.

General subject of regulation: Review of license applications and instructor approval.
Citation of regulation: 12 AAC 64.059 and 12 AAC 64.440.

Department of Law file number: To be assigned.

Reason for the proposed action: Update and clarification of current regulations.
Appropriation/Allocation: Corporations, Business and Professional Licensing — #2360.
Estimated annual cost to comply with the proposed action to:

A private person: None known.

Another state agency: None known.
A municipality: None known.

Cost of implementation to the state agency and available funding (in thousands of dollars):
No costs are expected in FY 2020 or in subsequent years.

The name of the contact person for the regulation:

Shyla Consalo, Executive Administrator

Alaska Real Estate Commission

Division of Corporations, Business and Professional Licensing
Department of Commerce, Community, and Economic Development
Telephone: (907) 269-8197

E-mail: shyla.consalo@alaska.gov

The origin of the proposed action: Real Estate Commission.

Date: 5/12/2020 Prepared by: /sl

Jun Maiquis
Regulations Specialist



Register , 2020 PROFESSIONAL REGULATIONS

Chapter 64. Real Estate Commission.

(Words in boldface and underlined indicate language being added; words [CAPITALIZED
AND BRACKETED] indicate language being deleted.)

12 AAC 64.059(b)(1)(E) is amended to read:
(E) the applicant's [NOTARIZED] signature certifying that the information

on the form is true and correct to the best of the applicant's knowledge;

12 AAC 64.059(d)(1)(E) is amended to read:
(E) the applicant's [NOTARIZED] signature certifying that the information
on the form is true and correct to the best of the applicant's knowledge;
(Eff. 2/11/95, Register 133; am 6/2/95, Register 134; am 2/12/99, Register 149; am 9/6/2002,

Register 163; am 3/27/2008, Register 185; am 6/22/2008, Register 186; am 5/31/2012, Register

202; am 12/13/2014, Register 212; am 2/21/2019, Register 229; am / / , Register
)
Authority:  AS 08.88.071 AS 08.88.091 AS 08.88.263

AS 08.88.081 AS 08.88.171

The introductory language of 12 AAC 64.440(f) is amended to read:

(f) An instructor approval expires on April 1 of years ending in 0 and 5. An initial
instructor approval issued under (b) of this section from January 1 through April 1 [MARCH 31]
of a year ending in 0 or 5 will expire on April 1 of the next year that ends in a 0 or 5. An

applicant for renewal of an instructor approval must submit to the department

Rev. 4/30/2020 Draft 1
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(Eff. 10/8/90, Register 116; am 3/6/91, Register 117; am 7/16/94, Register 131; am 6/28/97,

Register 142; am 2/12/99, Register 149; am 1/1/2006, Register 176; am 6/22/2008, Register 186;

am 1/9/2014, Register 209; am / / , Register )
Authority:  AS 08.88.061 AS 08.88.091 AS 08.88.095
AS 08.88.081

Rev. 4/30/2020 Draft 2



Maiﬂuis, Jun C (CED)

From: Rich Harter <richharter@outlook.com>

Sent: Wednesday, May 13, 2020 2:37 PM

To: Regulations and Public Comment (CED sponsored)

Subject: Re: Notice of Proposed Regulations (Real Estate Commission - 12 AAC 64.059 ahd 12
AAC 64.440)

| think that the notarized page should stay intact.

Rich Harter
Owner/Broker

Alaska Life Realty
907-322-5888
www.akliferealty.com

Sent from my iPhone

On May 13, 2020, at 2:24 PM, Regulations and Public Comment (CED sponsored)
<regulationsandpubliccomment@alaska.gov> wrote:

Dear Licensee,

The Alaska Real Estate Commission proposes to update regulations regarding applications and instructor
approval requirements.

Attached are copies of the public notice and draft of the proposed regulation changes.

Thank you,
Alaska Real Estate Commission

<REC Notice-0520.pdf>
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Chapter 64. Real Estate Commission.

12 AAC 64.059(b)(1)(E) is amended to read:
(E) the applicant's [NOTARIZED] signature certifying that the information

on the form is true and correct to the best of the applicant's knowledge;

12 AAC 64.059(d)(1)(E) is amended to read:
(E) the applicant's [NOTARIZED] signature certifying that the information
on the form is true and correct to the best of the applicant's knowledge;
(Eff. 2/11/95, Register 133; am 6/2/95, Register 134; am 2/12/99, Register 149; am 9/6/2002,

Register 163; am 3/27/2008, Register 185; am 6/22/2008, Register 186; am 5/31/2012, Register

202; am 12/13/2014, Register 212; am 2/21/2019, Register 229; am / / , Register
)
Authority:  AS 08.88.071 AS 08.88.091 AS 08.88.263

AS 08.88.081 AS 08.88.171

The introductory language of 12 AAC 64.440(f) is amended to read:

(f) An instructor approval expires on April 1 of years ending in 0 and 5. An initial
instructor approval issued under (b) of this section from January 1 through April 1 [MARCH 31]
of a year ending in 0 or 5 will expire on April 1 of the next year that ends in a 0 or 5. An

applicant for renewal of an instructor approval must submit to the department

(Eff. 10/8/90, Register 116; am 3/6/91, Register 117; am 7/16/94, Register 131; am 6/28/97,

DOL File#2020200366 1
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Register 142; am 2/12/99, Register 149; am 1/1/2006, Register 176; am 6/22/2008, Register 186;

am 1/9/2014, Register 209; am / / , Register )
Authority:  AS 08.88.061 AS 08.88.091 AS 08.88.095
AS 08.88.081

DOL File#2020200366 2
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EDUCATION REPORT
June 17, 2020

(as of 06/9/2020)
Course Type Currently Approved
Pre-Licensing (SPL) 12
Broker Upgrade Pre-Licensing (BPL) 4
Elective Continuing Education (ECE) 281
Designated Continuing Education (DCE) 22
Post Licensing Education (PLE) 70
Total: 389

Instructor
Permanent 57

New instructor — Anchorage and Wasilla 2

Temporary Instructor 0]



LICENSING REPORT
JUNE 17, 2020

New Licensees January 1, 2020 - June 9, 2020: 103 Transfers: Dec Mar Jun
Total Number of Active Licensees with 1/31/2022 exp: 2604 118 156 175
Total Number of Licensees with 1/31/2022 exp: *2628

PLE Completed: Dec Mar Jun
ACTIVE: 1/31/22 exp Dec Mar Jun 76 45 97
Broker 423 393 405
Associate Broker 391 369 373 Upgrades:
Salesperson 1954 1769 1826 S-AB=6 S-B=7
Total Active: 2768 2531 2604

In this reporting period Dec Mar Jun
INACTIVE: 1/31/22 exp Dec Mar Jun License Returned 159 6 197
Broker 1 0 1 Probation License 4 3 3
Associate Broker 6 0 0 Suspended 0 0 0
Salesperson 54 3 5 Revoked 0 0 1
Total Inactive: 61 3 6 Surrendered 0 0 1
LAPSED: NON-COMPLIANCE OF PLE w/exp date of 1/31/22

Dec Mar Jun

Broker 0 0 0
Associate Broker 0 0 0
Salesperson 11 7 1
Total: 11 7 1
LAPSED: 1/31/20 exp Dec Mar Jun
Broker 46 35 30
Associate Broker 45 37 36
Salesperson 388 333 318
Total Lapsed: 481 405 384

*includes licensees that are active, inactive, lic rtnd, probation, suspension, surrender, and lapsed (PLE), all with 1/31/2022 expiration date




RICE INSURANCE SERVICES COMPANY, LLC
CLAIMS LISTING FOR CNA CLAIMS
ALASKA REAL ESTATE COMMISSION GROUP POLICY
FIRST QUARTER 2020

Claim # Loss Date  Report Date  Date Notified Allegation Policy # Status  Claim Reserves  Expense Reserves Claims Payment Expense Payment Subr Incurred
CC13284 9/1/2016 10/16/2018 9/5/2018 Non-Discl / Misrep Mold 18 EO 0001AK- [e] $1,000.00 $1,000.00 $0.00 $0.00 $0.00 $2,000.00
$1,000.00 $1,000.00 $0.00 $0.00 $0.00 $2,000.00
CLAIMS COUNT: 1 --Losses--- ----LAE---- ---Total----
CLOSED CLAIMS: 0 Closed Paid: $0.00 $0.00 $0.00
OPEN CLAIMS: 1 Closed Recovery: $0.00 $0.00 $0.00
Closed Incurred: $0.00 $0.00 $0.00
Open Paid: $0.00 $0.00 $0.00
Open Reserves: $1,000.00 $1,000.00 $2,000.00
Open Incurred: $1,000.00 $1,000.00 $2,000.00
Current Recov's: $0.00 $0.00 $0.00
Total Incurred: $1,000.00 $1,000.00 $2,000.00
CC14132 10/25/2017 9/19/2019 9/19/2019 Incident / Allegations Unknown 19 EO 0002AK- C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
CC13986 4/4/2019 7/25/2019 6/28/2019 Negligent Hiring of Contractor 19 EO 0002AK- C $3,000.00 $0.00 $3,000.00 $0.00 $0.00 $3,000.00
CC14231 4/15/2017 10/28/2019  10/28/2019 Subpoena 19 EO 0002AK- D $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
$3,000.00 $0.00 $3,000.00 $0.00 $0.00 $3,000.00
CLAIMS COUNT: 3 --Losses--- ----LAE---- ---Total----
CLOSED CLAIMS: 3 Closed Paid: $3,000.00 $0.00 $3,000.00
OPEN CLAIMS: 0 Closed Recovery: $0.00 $0.00 $0.00
Closed Incurred: $3,000.00 $0.00 $3,000.00
Open Paid: $0.00 $0.00 $0.00
Open Reserves: $0.00 $0.00 $0.00
Open Incurred: $0.00 $0.00 $0.00
Current Recov's: $0.00 $0.00 $0.00
Total Incurred: $3,000.00 $0.00 $3,000.00

Page 1 of 1



RICE INSURANCE SERVICES COMPANY, LLC
ALASKA REAL ESTATE COMMISSION
GROUP POLICY CLAIMS INFORMATION
FIRST QUARTER 2020

TOTAL PAID TOTAL INCURRED
FOR CLOSED CLAIMS FOR OPEN CLAIMS
Group Policy
Number Claims Claims Claims
Count Loss Legal Count Loss Legal Count |Total Incurred

18 EO 0001AK- 0 $0.00 $0.00 1 $1,000.00 $1,000.00 1 $2,000.00
19 EO 0002AK- 2 $3,000.00 $0.00 1 $0.00 $0.00 3 $3,000.00
20 EO 0003AK- 0 $0.00 $0.00 0 $0.00 $0.00 0 $0.00
TOTALS 2 $3,000.00 $0.00 2 $1,000.00 $1,000.00 4 $5,000.00

Total Incurred Total Incurred

Closed Claims $3,000.00 Open Claims $2,000.00

*The incurred amount for open claims includes payments and reserve amounts set by the adjusters (the estimated amount needed for damages and claims expenses to
close the open claims) but does not include any amounts incurred but not reported (IBNR), loss development amounts (a factor used by actuaries to determine the
ultimate loss incurred), or administrative costs (the insurer’s costs to provide the program, including their staffing costs and expense allocations, program administration,
marketing, and claims adjustment costs). All of these factors are additional costs for the program.



Statement of Net Positions
Real Estate Recovery Funds
March 31, 2020

ASSETS
Cash and Investments

Total Assets

LIABILITIES
Accounts Payable and Accrued Liabilities
Total Liabilities

FUND BALANCES
Reserved for Education and Claims

Total Fund Balance

Total Liabilities and Fund Balances

Average 2 year licensing cycle fund balance:

Note: Per the State Comprehensive Annual Financial Report the State "funds are reported using modified accrual accounting which measures cash and other financial assets that can be readily converted

to cash".
Note: The total Liabilities is year to date
For FY21 Liabilities projected using FY19

Actuals | | Projected

For the Fiscal For the Fiscal For the Fiscal For the Fiscal For the Fiscal For the Fiscal For the Fiscal

Year Ending Year Ending Year Ending Year Ending Year Ending Year Ending Year Ending
June 30, 2015 June 30, 2016 June 30, 2017 June 30, 2018 June 30, 2019 June 30, 2020 June 30, 2021
$ 454,264 $ 465,770 $ 392,207 $ 394,514 $ 277,675 $ 381,655 $ 264,816
454,264 465,770 392,207 394,514 277,675 381,655 264,816

7,211 (30) 1,517 (10,691) 11,230 5,198 11,230

7,211 (30) 1,517 (10,691) 11,230 5,198 11,230

447,053 465,800 390,691 405,205 266,445 376,458 253,586
447,053 465,800 390,691 405,205 266,445 376,458 253,586

$ 454,264 $ 465,770 $ 392,207 $ 394,514 $ 277,675 $ 381,655 $ 264,816
Average of 6/30/15 Average of 6/30/16 Average of 6/30/17 Average of 6/30/18 Average of 6/30/19 Average of 6/30/20

& 6/30/16 & 6/30/17 & 6/30/18 & 6/30/19 & 6/30/20 & 6/30/21
$ 460,017 $ 428,988 $ 393,361 $ 336,095 $ 329,665 $ 323,236
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Statement of Revenues, Expenditures, and Changes in Fund Balances
Real Estate Recovery Fund

Actual for Years Ended June 30, 2015 through March 31, 2020

and

Projected for Fiscal Years Ending June 30, 2020 and June 30, 2021

Actuals Projected
For the For the For the For the For the For the For the
Fiscal Fiscal Fiscal Fiscal Fiscal For the For the For the For the Fiscal Fiscal
Year Year Year Year Year Quarter Quarter Quarter Quarter Year Year
Ended Ended Ended Ended Ended Ended Ended Ended Ended Ended Ended
6/30/15 6/30/16 6/30/17 6/30/18 6/30/19 9/30/19 12/31/19 3/31/20 6/30/20 6/30/20 6/30/21
REVENUES
Licenses and Permits 38,425 $ 126,910 38,370 133,550 29,465 6,840 35,800 138,460 (1) 189,447 o 29,465
Interest and Investment Income 2,164 2,533 3,178 4,230 9,964 1,258 1,267 2,004 (2) 5,587 @ 9,964
TOTAL REVENUES 40,589 129,443 41,548 137,780 39,429 8,098 37,067 140,464 - 195,034 39,429
EXPENDITURES
Personal Services 113,145 112,763 115,097 134,846 126,366 26,801 4,258 1,171 - l® 89,897 ©) 126,366
Travel 0 - - - - - - -
Commodities 0 89 - 617 - - 617 -
Services - Non-claims 732 5,085 13 10 5,000 - 321 105 540 5,000
Services - Claims & Associated Legal costs 0 - - - 24,902 - 25,300 - 24,902
TOTAL EXPENDITURES 113,877 117,937 115,110 135,473 156,268 26,801 29,879 1,276 - 91,054 156,268
Excess (Deficiency) Revenues Over Expenditures (73,288) 11,505 (73,562) 2,307 (116,839) (18,703) 7,187 139,188 - 103,980 (116,839)
Other Financing Sources (Uses) - - - - - - - -
Net Change in Fund Balances (73,288) 11,505 (73,562) 2,307 (116,839) (18,703) 7,187 139,188 - 103,980 (116,839)
Fund Balances - Beginning of Year 527,552 454,264 465,770 392,207 394,514 277,675 258,972 266,160 405,348 271,675 381,655
Fund Balances - End of Year 454,264 $ 465,770 $ 392,207 $ 394,514 $ 277,675 258,972 266,160 405,348 405,348 $ 381,655 $ 264,816

(1) For FY2I, licenses and permits revenue projected to be the same as FY19.

(2) Projecting through FY20 based on FY 18 rate of earnings.
For FY20, the annual personal services costs are projected for the Executive Administrator to spend 10% and the Project Assistant to spen:
(3)  100% of their time on Real Estate Recovery Fund related tasks.
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Statement of Cash Flows
Real Estate Recovery Fund

March 31, 2020
Actuals Projected
For the For the For the For the For the For the For the
Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal
Year Year Year Year Year Year Year
Ended Ended Ended Ended Ended Ended Ended
6/30/15 6/30/16 6/30/17 6/30/18 6/30/19 6/30/20 6/30/21
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts for Licenses & Permits $ 38425 $ 126,910 $ 38370 o § 133,550 o § 29,465 (0] $ 189,447 $ 29,465
Payments to Employees (113,145) (112,763) (115,097) @ (134,846) @ (126,366)|@ (89,897) (126,366)
Payments for Services/Claims - - - -0 (24,902)|e - (24,902)
Other Payments (732) (5,174) (13) (627) (5,000) (1,157) (5,000)
Net Cash Provided (Used) by Operating Activities (75,452) 8,973 (76,740) (1,923) (126,803) 98,393 (126,803)
CASH FLOWS FROM INVESTING ACTIVITIES
Interest and Dividends on Investments 2,164 2,533 3,178 © 4230 o 9,964 |© 5,587 9,964
Net Cash Provided (Used) by Investing Activities 2,164 2,533 3,178 4,230 9,964 5,587 9,964
Net Increase (Decrease) in Cash (73,288) 11,505 (73,562) 2,307 (116,839) 103,980 (116,839)
Cash and Cash Equivalents - Beginning of Year 527,552 454,264 465,770 392,207 394,514 277,675 381,655
Cash and Cash Equivalents - End of Year $ 454,264 $ 465,770 $ 392,207 $ 394514 $ 277,675 $ 381,655 $ 264,816

(1) For FY21, licenses and permits revenue projected to be the same as FY19.

(2) Projecting through FY20 based on FY18 rate of earnings.

(3) For FY20, the annual personal services costs are projected for the Executive Administrator to spend 10% and the Project Assistant to spend 100% of their time on Real Estate Recovery Fund related tasks.

I:\Revenue\Funds\Real Estate Recovery Fund\Real Estate Recovery Fund Financial Reports\FY20\Fund Report thru 03.31.2020 Fund 1040 COA-20

4/8/2020



Commission Members
Comments & Questions



Adjournment
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