MISSION STATEMENT AND
PUBLIC SERVICE PLEDGE

— Mission Statement —

The mission of the Division of Insurance is to assure competitive, viable, ethical, and
lawful insurance is available to Alaskans.

— Public Service Pledge —

At the Division of Insurance, our signature is service to Alaska. We strive to consistently
exceed the expectations of those we serve by first understanding their needs, and then
following through in a timely, professional, and innovative manner. The goal of every
employee is superior service.






