HEALTH INSURANCE BY PRODUCT LINE

Calendar Year 2006 Claim Payment Data
For Group Comprehensive Major Medical Insurance Only

Enter total number of NEW claims received during the reporting year. 1,781,764
Of the reported NEW claims, enter the number of CLEAN claims. 1,677,445
e Of the CLEAN claims from line 2, how many were paid within 30 days of

receipt of initial claim? 1,611,576
Of the reported NEW claims, how many of these were not CLEAN? 104,319

(IF LINE 1 MINUS LINE 2 DOES NOT EQUAL LINE 3, PLEASE EXPLAIN BELOW.)

* Number of line 3 claimants who were provided notice, by insurer, within

30 days of insurers receipt of claim. 102,369
*  Number of line 3 claims that were paid within 15 days of insurers receipt of

requested information or within 30 days after receipt of initial claim. 85,515
Number of line 1 claims on which interest was paid. 13,198
» Total dollar amount of interest paid and shown on line 4. 244,052

Of the reported NEW claims, how many were denied and internally appealed
under AS 21.07 during the reporting year? AS 21.07.020 and .050 1,445
e Of the claims that were internally appealed, how many were paid? 741

Of the reported NEW claims, how many were denied and externally appealed
under AS 21.07 during the reporting year?
e Of the claims that were externally appealed, how many were paid? 3
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HEALTH INSURANCE BY PRODUCT LINE

INDIVIDUAL —CALENDAR YEAR 2006

# New
Policies # Policies # Policies | # Individuals
Issued Terminated in Force Covered Direct
During the | During the End of End of Member Direct Losses
Product Year Year Year Year Months Premium Paid
Comprehensive
Major Medical
Association 182 335 949 3,199 40,611 9,053,519 6,368,075
Direct 2,041 1,628 6,074 10,076 118,056 | 26,381,661 | 21,160,754
Trust - - - 1 22 5,459 17,235
Other 44 222 199 236 3,385 92,555 59,275
Short-Term Medical 461 259 209 524 6,699 443,314 477,951
Accident or AD&D 74,325 46,724 104,042 149,134 1,755,144 4,965,198 | 1,871,098
Dental 426 425 911 1,603 16,645 485,143 135,460
Disability Income 1,066 978 6,541 6,480 83,817 6,777,269 2,846,808
Fixed Indemnity 3,026 2,837 9,453 15,919 173,989 3,519,711 1,732,835
Long Term Care 427 123 4,344 4,706 35,796 8,883,699 | 2,009,134
Medicare Supplement 284 188 1,775 1,784 21,013 3,732,911 | 2,016,284
Specified Disease 2,256 2,088 9,916 18,227 194,237 3,618,883 | 1,538,008
Vision 284 125 281 461 3,841 51,841 5,054
Other: 85 17 382 734 8,684 154,724 28,523
Other: - - 7 7 84 5,532 77,842
TOTAL 84,907 55,949 145,083 213,091 2,462,022 | 68,171,419| 40,344,335
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HEALTH INSURANCE BY PRODUCT LINE

GROUP —CALENDAR YEAR 2004

# New
Policies # Policies | # Policies | # Individuals
Issued | Terminated [ in Force Covered Direct
During the | During the End of End of Member Earned Losses
Product Year Year Year Year Months Premium* Paid*
Comprehensive
Small Employer (2-50) 338 140 2,061 24,324 284,019 99,178,314 73,928,726
Other Employer 35 12 234 49,844 651,169 [ 191,289,521 167,243,780
Mult Emp Asso or Trust - 2 9 660 9,550 4,107,409 3,019,954
Other Assoc or Trust 541 506 1,280 2,809 32,617 8,935,580 5,381,241
Other Group - - 1 197 2,395 804,527 850,389
Other Health:
Accident or AD&D 9,667 8,952 8,716 286,800 3,361,304 9,436,724 4,541,265
Dental 717 396 1,745 46,151 544,759 13,558,308 9,034,976
Disability Income 1,176 85 1,850 96,881 989,770 23,027,837 15,057,569
Fixed Indemnity 80 74 314 1,006 11,318 860,720 308,764
Long Term Care 10 9 80 2,359 27,154 1,872,401 256,537
Medicare Supplement - 14 119 7,623 91,530 9,318,293 6,605,866
Specified Disease 193 173 986 8,685 104,986 1,245,203 141,920
Vision 301 236 567 44,835 515,672 3,114,470 2,252,663
Other: 15 14 160 3,249 39,109 2,636,969 465,752
Other: 1 12 16 31 10,212 16,440 4,822
TOTAL* 13,074 10,625 18,138 575,734 6,675,564 | 369,402,717 | 289,094,222
Stop Loss 7,616 7,617 281 163,904 1,431,975 39,905,760 27,508,312
Admin Services Only 57 36 236 22,086 811,062
Admin Service Contracts 5 1 15 52,559 500,833
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