COMPARISON OF PREMIUMS TO TOTAL NAIC* COMPLAINTS
FOR COMPANIES WITH FIVE (5) OR MORE COMPLAINTS
01/01/2007 THROUGH 12/31/2007

ALASKA DIRECT EXPECTED ACTUAL % OF
PREMIUM AS % OF # OF TOTAL NAIC*

GROUP COMPANY NAME ($000, Omitted) PREMIUM** COMPLAINTS COMPLAINTS
Premera Blue Cross Group 385,142 40 34 13.9%
State Farm Group 187,069 20 18 7.4%
Allstate Insurance Group 129,340 14 22 9.0%
Berkshire Hathaway Group 89,679 9 26 10.7%
Liberty Mutual Group 87,017 9 6 2.5%
United Services Automobile Assn Group 67,649 7 10 4.1%
Hartford Fire & Cas Group 58,919 6 11 4.5%
Progressive Group 45,180 5 11 4.5%
Aetna Group 41,590 4 8 3.3%
UnitedHealth Group 32,783 3 5 2.0%
Safeco Insurance Group 32,461 3 7 2.9%
Umialik Ins Co 29,791 3 8 3.3%
Country Insurance & Fin Services Group 22,783 2 5 2.0%
Principal Financial Group 22,035 2 13 5.3%
Horace Mann Group 13,152 1 5 2.0%
Total Above Companies 1,244,590 128 189 77.5%
All Other Companies*** 959,644 116 _55 22.5%
Total—All Companies 2,327,641 244 244 100.0%

*NAIC — The company information shown is compiled utilizing National Association of Insurance Commissioners
(NAIC) Standard Complaint Data Guidelines.

**Expected as % of premium is based on the company’s total premium written compared to the total premiums
written for all companies and would result in the above anticipated number of complaints.

***All Other Companies include those that had four or less complaints.

Table 1V - Comparison of premiums to total NAIC complaints for
companies with five (5) or more complaints for calendar year 2007.
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