AVAILABLE PUBLICATIONS

The Alaska Division of Insurance produces several publications, listed below, that are designed to
educate the insurance-buying public.

The division also distributes other insurance publications: such as the National Association of Insurance
Commissioners (NAIC), A Shopper’s Guide to Cancer Insurance, A Shopper’s Guide to
Long-Term Care Insurance, and from the Federal Trade Commission, Viatical Settlements:
A Guide for People with Terminal lliness.

For a copy of these publications and a listing of the other insurance publications, please contact the
Division in either the Juneau or Anchorage office or visit our website at
http://www.commerce.state.ak.us/ins/consumerinfo.htm

Alaska Division of Insurance
P.O. Box 110805
Juneau, Alaska 99811-0805
(907) 465-2515

Alaska Division of Insurance
550 West 7" Avenue, Suite 1560
Anchorage, Alaska 99501-3567
(907) 269-7900

1. The 2009 Automobile Insurance Guide booklet explains auto insurance coverage, required and
optional, and compares the rates from various companies.

2. The 2009 Medicare Supplement Insurance (MEDIGAP) Rate Guide explains the different types
of Medicare supplement insurance.

3. The 2009 Homeowners Insurance Guide explains homeowners’ coverage and compares the
rates from various companies.

4. The brochure Insurance Score Models outlines the credit history information that is used to
calculate a consumer’s insurance score which can be grouped into six broad categories.

5. The brochure What Alaskans Need to Know About Credit Use provides information on Insurer
Responsibilities and Consumer Responsibilities.

The Division of Insurance hopes that you will find these publications helpful and encourages you to
call with any questions, concerns, or ideas on how to improve future issues.





