ALASKA LICENSE DENIALS, DISCIPLINARY ORDERS,
REGULATORY ADOPTION ORDERS, REGULATORY ORDERS,

SUSPENSION AND REVOCATIONS, BULLETINS, & MISC. ORDERS

LICENSE DENIALS

None

DISCIPLINARY ORDERS

D10-13

D10-12

D10-11

D10-10

D10-09

Levi Seaton Insurance Agency and Daniel Levi Seaton, Stipulated Agreement and Order signed
on August 23, 2010 for unlicensed activity. LSIA and Mr. Seaton agree to pay a civil penalty under
AS 21.27.440(a) in the amount of $2,617 for the unlicensed activity that occurred between June 26, 2009
and September 23, 2009, with $1,000 suspended. The civil penalty is payable within three months from
the time LSIAand Mr. Seaton are notified that the director has signed the order approving this agreement.

Risk Services Corp. and Georgianna Stump, Stipulated Agreement and Order signed on August 11,
2010 for unlicensed activity. RSC and Ms. Stump agree to pay a civil penalty under AS 21.27.440(a) in
the amount of $13,11=77.54 for the unlicensed activity that occurred between November 2, 2007 and
November 19, 2009, with $7,177.54 suspended. The civil penalty is payable within six months from the
time RSC and Ms. Stump are notified that the director has signed the order approving this agreement.

Mike Devine Insurance Agency, Stipulated Agreement and Order signed on August 4,
2010 for unlicensed activity. MDIA agrees to pay a civil penalty under AS 21.27.440(a)
in the amount of $1,179.27 with $550.27 suspended. The civil penalty is payable at the
time MDIA is notified that the director has signed the order approving this agreement.

ARECA Insurance Exchange, Stipulated Agreement and Order signed on July 9, 2010. The division
issued ARECA certificate of authority #1530 as a property/casualty insurer on or about December 30,
1983. Under AS 21.09.200(g), ARECA is required to file an annual audited financial report with the
division for the previous year by June 1. On or about May 28, 2010, ARECA informed the division that
the filing would not be submitted by the due date. The division received more complete information
regarding ARECA's request for an extension of the due date on June 1, 2010. Under 3AAC 21.710(a),
arequest for an extension from the director must be submitted in writing no fewer than 10 days before
te due date of the report. The failure of ARECA to comply with AS 21.09.200(g) and 3AAC 21.710(a)
subjects ARECA to civil penalties under AS 21.90.020. ARECA agrees to pay a civil penalty under
AS 21.90.020 in the amount of $1,00 with $500 suspended. The unsuspended penalty is payable
at the time that ARECA is notified taht the director has signed the order approving this agreement.

Richard S. Lentz, Stipulated Agreement and Order signed on August 4, 2010.. On or about
March 16, 2010, Mr. Lentz applied for a nonresident individual insurance producer license to sell
health insurance products on behal of United HealthCare. Mr. Lentz disclosed that he had several
criminal convictions, including one felony conviction, which require him to seek written consent
mandated by the Federal Violent Crime Control and Law Enforcement Act of 1994, 17 U.S.C.
Sec. 1033. This consent was granted by him home state insurance regulator in Wisconsin, which
is acceptable to the division under AS 21.36.355. Mr. Lentz’s license in Wisconsin was issued
with restrictions. Mr. Lentz may continued his employment with Ovations/United Health Group
Co. for 18 months. After the 18-month period, if Mr. Lentz submits an affidvit to Wisconsin that
attests that he has maintained a clean criminal and employment record, Wisconsin will remove
the restrictions on his license. By signing this agreement, Mr. Lentz understands and agrees
that any failure to comply with the terms of this agreement may be grounds to revoke, suspend,
or non-renew his Alaska insurance license. Mr. Lentz understands that this agreement is not
binding on the parties unless and until the director signs the order approving the agreement.
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D10-08

D10-07

D10-04

D10-03

D10-02

D10-01

CK Group Partnership, d/b/a Van Reuben Willis Insurance, Stipulated Agreement and Order
signed on June 21, 2010 for unlicensed activity. CK Group agrees to pay a civil penalty under
AS 21.27.440(a) in the amount of $5,000 with $3,000 suspended. The civil penalty is payable
at the time CK Group is notified that the director has signed the order approving this agreement.

Alaska Financial Associates, Inc., Stipulated Agreement and Order signed on April 22,
2010 for unlicensed activity. AFAIl agrees to pay a civil penalty under AS 21.27.440(a) in
the amount of $1,439.12 for the unlicensed activity that occurred between December 29,
2006 and September 10, 2008, with $1,000 suspended. The civil penalty is payable at
the time AFIA is notified that the director has signed the order approving this agreement.

Jackson, dba Todd Jackson State Farm Insurance & Financial Services, Stipulated Agreement
and Order signed on March 19, 2010 for unlicensed activity. Jackson agrees to pay a civil
penalty under AS 21.27.440(a) in the amount of $456 for the unlicensed activity that occurred
between October 10 and October 14, 2009, with $200 suspended. The civil penalty is payable
at the time Jackson is notified that the director has signed the order approving this agreement.

Fred Adkerson, Inc., dba Fred’s Bail Bonding, Stipulated Agreement and Order signed on
January 29, 2010. The division conducted an examination of Fred’'s and issued Examination
Report and Order No. FE09-01, which was sent to Fred’s on or about December 9, 2009. The
report listed seven findings and recommendations that need to be implemented to ensure that
Fred’s fully complies with Alaska insurance law. The report listed five areas where Fred’s was
out of compliance with Alaska’s insurance laws, which makes Fred’'s subject to civil penalties
under AS 21.27.440. Fred'’s agrees to pay a civil penalty under AS 21.27.440 in the amount of
$50,000 with $20,000 suspended. The unsuspended penalty is payable within three months of
the date that Fred’s is notified that the director has signed the order approving this agreement.

KBS International Corp., and Peter M. Schlactus, Compliance Officer, Stipulated Agreement
and Order signed on January 29, 2010 for unlicensed activity. KBS and Mr. Schlactus agree to
pay a civil penalty under AS 21.27.440 of $1,998.45, which equals the amount of commission
earned for the unlicensed activity that occurred between April 1, 2008 and December 18, 2008
with $998.45 suspended. The unsuspended portion of the penalty is payable at the time KBS
and Mr. Schlactus are notified that the director has signed the order approving this agreement.

ACS Health Administration, Inc., d/b/a Rewards Administration Center, Stipulated Agreement
and Order signed on March 19, 2010. ACS has held a TPAregistration in this state under No. 50064
since November 2005. This registration was due to expire on November 29, 2009. In order to
renew, ACS was required to provide the division with audited financial statements for the previous
two years. In order to allow for submission of the statements, the renewal date was extended.
The 2008 financial statement indicated that ACS had a negative stockholder’s equity at the end of
2008. On November 24, 2009, ACS submitted copies of a capital infusion and evidence of transfer,
a explanation of the financial losses, and the current financial status of ACS, as well as an updated
balance sheet for the most recent quarter. The division determined that, even with the additional
paid-in capital, ACS did not comply with one of the requirements to renew the TPA registration under
AS 21.27.640(a)(7)(D). ACS agrees to submit documentation that supports the capital infusion
and evidence that the funds were transferred to ACS; file a $100,000 surety bond that complies
with the requirements of AS 21.27.190(a) and (b), which will remain in force until such time as
ACS provides an audited statement that reflects that ACS has positive stockholder’s equity;submit
the in-house financial statement as of September 20, 2009. If the statement shows ACS has a
negative stockholder’s equity, the TPA registration will not be renewed. If ACS’s registration is
issued for a one year, expiring on November 29, 2010, at that renewal time, ACS must submit
the 2009 certified financial statement for the 2009 calendar year. The TPA renewal fee will be
waived since the fee was collected in October 2009. By signing this agreement, ACS understand
and agrees that any failure to comply with the conditions of this agreement will be grounds to
revoke or not renew Alaska TPA registration No. 50064. ACS understands that this agreement is
not binding on the parties unless and until the director signs the order approving the agreement.
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D09-27

D09-25

D09-24

D09-23

D09-22

D09-21

D09-20

D09-19

Legacy Funeral Homes, Inc., d/b/a Chapel of Chimes Funeral Home, Northern Lights Mortuary,
Kehl's Palmer Mortuary, Alaskan Memorial Park, Witzleben Legacy Funeral Home, and Kehl’s
Legacy Funeral Home, and Nelson M. Bruce, Compliance Officer, Stipulated Agreement and
Order signed on January 25, 2010 for unlicensed activity. Legacy and Mr. Bruce agree to pay a
civil penalty under AS 21.27.440 of $1,715.17, which equals the amount of commission earned
for the unlicensed activity that occurred between October 10, 2008 and November 4, 2008 with
$715.17 suspended. The unsuspended portion of the penalty is payable at the time Legacy
and Mr. Bruce are notified that the director has signed the order approving this agreement.

U.S. Department of Housing and Urban Development (HUD or Department),
the State of Alaska Division of Insurance (Alaska DOI), and Alyeska Title
Guaranty Agency (Alyeska), Settlement Agreement signed on November 16, 2009.

Robert T. Fudge I, Stipulated Agreement and Order signed on December 16, 2009. On or about
March 12, 2008, Mr. Fudge submitted an application to the division for an individual in a firm limited
lines insurance license. As Mr. Fudge’s application was complete and his answers on the application
did not indicate any reason not to issue him a license, the division issued license number 49846,
effective March 20, 2008. Subsequently, the division received a criminal history report that revealed
that Mr. Fudge had a misdemeanor conviction in 1984 and misdemeanor case in 1998, both of
which he should have reported on his initial application. Mr. Fudge agrees to pay a civil penalty
under AS 21.27.440(a) in the amount of $750, with $400 suspended. The civil penalty is payable
at the time Mr. Fudge is notified that the director has signed the order approving this agreement.

Jeanette G. Desruisseaux, Order of Revocation signed on April 20, 2010. On or about June 9, 2009,
the division received notification from Government Employees Insurance Company (GEICO) that,
effective on or about May 22, 2009, GEICO had terminated Jeanette G. Desruisseaux’s appointments
to represent their various companies “for using fraudulent or dishonest practices and demonstrating
untrustworthiness in the conduct of the business of insurance.” Under AS 21.27.025(c), 21.27.410(a)(2)
and (8), and 21.27.440, the individual producer license number 71234 issued to Jeanette G.
Desruisseaux is herebyREVOKED. Ms. Desruisseaux may not seek to be licensed in this state for a
period of 10 years from the date of this order. This order shall constitute the final order in this matter.

Gene;sInc.,d/b/aGene’s Chrysler Center, Stipulated Agreement and Order signed on December 9,
2009 for unlicensed activity. Gene’s agrees to pay a civil penalty under AS 21.27.440 of $4,370.64,
which equals the amount of commission earned for the unlicensed activity that occurred between
February 20, 2009 and April 17, 2009 with $2,000 suspended. The unsuspended portion of the penalty
is payable atthe time Gene’s is notified that the director has signed the order approving this agreement.

Theresa A. Bratten, Stipulated Agreement and Order signed on November 19, 2009 for
unlicensed activity. Ms. Bratten agrees to pay a civil penalty under AS 21.27.440(a) of
$750, for the unlicensed activity that occurred between February 20, 2009 and April 17,
2009, with $400 suspended. The unsuspended portion of the penalty is payable at the
time Ms. Bratten is notified that the director has signed the order approving this agreement.

Seabury & Smith, Inc., Stipulated Agreement and Order signed on November 16, 2009 for unlicensed
activity. S&S agrees to pay a civil penalty under AS 21.27.440 in the amount of $24,378.72, which
equals the amount of commission earned for the unlicensed activity between July 10, 2007 and
September 1, 2008, with $10,000 suspended. S&S agrees to pay a civil penalty under AS 21.27.440(2)
in the amount of $30,000, with $20,000 suspended. S&S understands that this agreement is not
binding on the parties unless and until the director signs the order approving the agreement.

Esther M. Cupit, Stipulated Agreement and Order signed on November 16, 2009. On January 25,
2005 , the division issued an insurance producer license to Ms. Cupit, under license number
43488. On or about September 3, 2009, William Taylor contacted the division’s chief investigator,
Rick Jones with a complaint that on September 1, 2009, Alyeska Title Guarantee Agency, Inc.
(ATGA) employee Esther M. Cupit may have forged his and his wife’s signature to a document.
Ms. Cupit agrees the conduct described would constitute a violation of AS 21.27.410(a)(8).
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D09-18

D09-17

D09-16

D09-15

D09-14

D09-13

D09-12

Ms. Cupit agrees to have her insurance licensed revoked for life. Ms. Cupit agrees never to seek
reinstatement or to reapply for an insurance license again. Ms. Cupit understands this agreement
is not binding on the parties unless and until the director signs the order approving the agreement.

Ivantage Select Agency, Inc., Stipulated Agreement and Order signed on September 10, 2009
for unlicensed activity. ISA agrees to pay a civil penalty under AS 21.27.440(a) in the amount
of $718.47, which equals the amount of compensation the firm earned between February 6,
2009 and April 28, 2009, with $300 suspended. The unsuspended penalty is payable at
the time that ISA is notified that the director has signed the order approving this agreement.

Key Benefit Administrators, Inc. Third Party Administrator, Stipulated Agreement and Order
signed on August 27, 2009. KBA has held a TPA registration in this state under No. 32607 since
April 2003. This registration was due to expire on April 1, 2009. In order to renew, KBA was
required to provide the division with audited financial statements for the previous two years.
In order to allow for submission of the statements, the renewal date was extended. The 2008
financial statement indicated that KBA was insolvent at the end of 2008. KBA also submitted a
deposit slip showing that additional paid-in capital was made on March 18, 2009. The division
determined that, even with the additional paid-in capital, KBA did not comply with one of the
requirements to renew the TPA registration under AS 21.27.640(a)(7)(D). KBA agrees to submit
its Board of Director’s resolution authorizing the capital infusion and evidence that the funs
were transferred to KBA; file a $100,000 surety bond that complies with the requirements of
AS 21.27.190(a) and (b); submit a listing of all self-insured entities it represents and provides TPA
services; and submit the in-house financial statement as of June 30, 2009. KBA understands
and agrees that any failure to comply with the condictions of this agreement will be grounds to
revoke or not renew Alaska TPA registration No. 32607. KBA understands that this agreement is
not binding n the parties unless and until the director signs the order approving the agreement.

Jeffrey L. Stout, Stipulated Agreement and Order signed on August 27, 2009 for unlicensed
activity. Mr. Stout agrees to have his insurance license #19871 revoked. Mr. Stout agrees not to
seek reinstatement or to reapply for an insurance license in this state or any other jurisdiction for
five years from the date this agreement is fully executed. Mr. Stout understands this agreement is
not binding on the parties unless and until the director signs the order approving this agreement.

Angeline |. Yarger, Stipulated Agreement and Order signed on August 20, 2009 for
unlicensed activity. Ms. Yarger agrees to pay a civil penalty under AS 21.27.440(a) of
$3,000, for the unlicensed activity that occurred between June 30, 2008 and September 1,
2008, with $1,500 suspended. The unsuspended portion of the penalty is payable at the
time Ms. Yarger is notified that the director has signed the order approving this agreement.

Alyeska Title Guaranty Agency, d/b/aAlyeska Escrow Services, and Ryan G. Strong, Stipulated
Agreement and Order signed on September 10, 2009 for unlicensed activity. Alyeska and Mr. Strong
agree to pay a civil penalty under AS 21.27.440 of $3,003.72, which equals the amount of commission
earned for the unlicensed activity that occurred between February 27, 2009 and March 19, 2009
with $1,503.72 suspended. The unsuspended portion of the penalty is payable at the time Alyeska
and Mr. Strong are notified that the director has signed the order approving this agreement.

Esther M. Cupit, Stipulated Agreement and Order signed on September 10, 2009 for
unlicensed activity. Ms. Cupit agrees to pay a civil penalty under AS 21.27.440(a) of
$750, for the unlicensed activity that occurred between February 27, 2009 and March 19,
2009, with $400 suspended. The unsuspended portion of the penalty is payable at the
time Ms. Cupit is notified that the director has signed the order approving this agreement.

Traci M. Arnold, Stipulated Agreement and Order signed on August 6, 2009 for unlicensed
activity. Ms. Arnold agrees to pay a civil penalty under AS 21.27.440(a) of $3,000, for
the unlicensed activity that occurred between July 10, 2007 and July 30, 2007, with
$1,500 suspended. The unsuspended portion of the penalty is payable at the time
Ms. Arnold is notified that the director has signed the order approving this agreement.
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D09-11

D09-10

Jan C. Prescott, Stipulated Agreement and Order signed on July 9, 2009. On March 24, 2004,
the division issued an insurance producer license to Ms. Prescott, under license number 37985.
Ms. Prescott’s license expired on January 27, 2008 and is now in lapsed status. On or about
February 27, 2007, Ryan Strong, President of Alyeska Title Guarantee Agency, Inc. (ATGA), came
to the division office in Anchorage and personally reported his findings regarding certain land
transactions involving former ATGA Escrow manager Jan C. Prescott, investors Dr. Ralph Feriani
(Dr. Feriani), Dr. Charles Aalfs (Dr. Aalfs), and developer Kaylen Lebaron (Mr. Lebaron) in the
summer of 2005. The division’s investigators determined that on or about June 20, 2005, at the
ATGA offices, with Ms. Prescott present as settlement agent, Dr. Aals entered into an agreement
to loan Mr. Lebaron $750,000 secured by a first lien deed of trust on real property in the Mesquite
subdivision located in Anchorage. On or about July 15, 2005, at the ATGA offices, with Ms. Prescott
present as settlement agent, Dr. Feriani entered into an identical agreement to loan Mr. Lebaron
$750,000 secured by a first lien on the same real property already recorded by Dr. Aalfs. On
November 6, 2006, Dr. Feriani wrote to Mr. Lebaron and Ms. Prescott placing Mr. Lebaron on notice
that he was in default on the loan and he was aware that title to the property was “clouded” and
he would be making a claim on his title policy. On or about January 25, 2007, Dr. Feriani wrote to
Old Republic to make a claim on the title insurance policy. On January 29, 2007, Old Republic
wrote back to Dr. Feriani to advise him he was not insured by them. Old Republic wrote “It does
appear that somebody took an existing copy of a loan policy issued to Charles Aalfs generated
from Order 00011692-001-JP and did a cut paste alteration of that policy.” Ms. Prescott agrees the
conduct above, if proved, would constitute a violation of AS 21.27.410(a)(8). Ms. Prescott agrees
to have her insurance license revoked for life. Ms. Prescott agrees never to seek reinstatement or
to reapply for an insurance license again. Ms. Prescott understands that any failure to comply with
the terms of the agreement would subject her to any and all sanctions authorized by the insurance
code including imposition of a civil penalty under AS 21.27.440(a). Ms. Prescott understands
this agreement is not binding on the parties unless and until the director signs the agreement.

Sarah E. Walsh, Stipulated Agreement and Order signed on July 15, 2009. On or about
September 11, 2008, the division issued an individual insurance producer license to Ms. Walsh,
under license number 73484, based on the application that Ms. Walsh submitted to the division
on or about September 4, 2008. Questions 39(1) of the appliation asks “Have you ever been
convicted of a crime, had a judgment withheld or deferred, or are you currently charged with
committing a crime?” To this question, Ms. Walsh answered “no.” As Ms. Walsh'’s application was
complete and her answers on the application did not indicate any reason not to issue her a license,
the division issued the license. Subsequenly, the division received a criminal history report that
revealed that Ms. Walsh had been arrested for theft in June 2008 and of which she was convicted
on September 19, 2008. Information regarding the conviction indicates that she pled guilty to
theft, for which she was fined, ordered to pay restitution and to perform community service, and
placed on probation for one year under a suspended imposition of sentence. Although she advised
her employer of her criminal history after her license was issued, Ms. Walsh never did notify the
division of her conviction. Ms. Walsh agrees to pay a civil penalty undre AS 21.27.440(a) in the
amount of $1,500 with $750 suspended. The civil penalty is payable within three months from
the time Ms. Walsh is notified that the director has signed the order approving this agreement.
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REGULATORY ADOPTION ORDERS

Number Subject Effective Date
RA08-02 Reinsurers, Annual Audited Financial Reporting Requirements for 03/01/2008
Insurers, and Custodians of Insurer Assets
RA08-01 Automobile Service Corporations, Tax Payments by Authorized Insurers 02/08/2008
and Surplus Lines Brokers, Continuing Education for Licensees, Risk
Retention Groups and Purchasing Groups, Surplus Lines Insurers
and Brokers, Trade Practices, Annuity Contract Disclosures, Suitability
in Annuity Contract Transactions, Life Insurance Policy and Annuity
Contract Replacements, and Group Health Insurance
REGULATORY ORDERS
Number Subject Effective Date
R10-02 Waiving Certain License Application Requirements for Nonresidents to 03/19/2010
Achieve Reciprocity Under P.L. 106-102 (Gramm-Leach-Bliley Act)
R10-01 Surplus Lines Placement List 02/09/2010
R09-06 Adoption of Risk Based Capital Instructions 12/31/2009
R09-05 Order Releasing Deposited Assets of ACA Insurance Company 12/14/2009
Held Under AS 21.09.090 and AS 21.24.130
R09-04 Approval of the 2010 Workers’ Compensation Loss Cost Filing and 11/06/2009
Assigned Risk Rate Filing
R09-03 Order Releasing Deposited Assets of Cascade National Insurance Company 09/01/2009
Held Under AS 21.09.090
R09-02 Order Releasing Deposited Assets of ACA Insurance Company 08/06/2009

Held Under AS 21.09.090 and AS 21.24.130

SUSPENSION AND REVOCATIONS

Certificate of

Order No. Company Name Authority Action Effective Date
SR10-09(b) Pegasus Insurance Company Revocation 08/18/2010
SR10-09(a) Pegasus Insurance Company Suspension 06/30/2010
SR10-08(a) Lumbermends Mutual Casualty Company Suspension 05/27/2010
SR10-07(a) Excalibur Reinsurance Corporation Suspension 05/28/2010
SR10-06(a) Imperial Casualty and Indemnity Company Revocation 05/24/2010
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SUSPENSION AND REVOCATIONS (cont)

Certificate of

Order No. Company Name Authority Action Effective Date
SR10-05(a) Professional Liability Insurance Company Suspension 05/10/2010
of America
SR10-01(a) Lincoln General Insurance Company Suspension 01/04/2010
SR09-09(b) Security Title Services LLC Expiration 06/30/2010
SR08-02(c) Fremont Life Insurance Company Expiration 06/30/2010
SR03-04(d) Trenwick America Reinsurance Corporation Expiration 06/27/2010
SR02-09(e) First Continental Life & Accident Insurance Expiration 05/21/2010
Company
SR09-06(a) Financial Guaranty Insurance Company Suspension 10/23/2009
SR09-05(a) ICM Insurance Company Suspension 08/21/2009
SR09-04(a) Triad Guaranty Insurance Corporation Suspension 04/22/2009
SR09-03(a) Standard Life Insurance Company of Indiana Suspension 04/22/2009
SR09-02(a) Syncora Guarantee Inc Suspension 03/23/2009
SR09-01(a) Penn Treaty Network America Insurance Suspension 01/09/2009
Company
BULLETINS
Number Subject Effective Date
B10-06 Trustee Bond Requirements 09/03/2010
B10-05 Eligible Surplus Lines Insurers in the State of Alaska 08/25/2010
B10-04 Standards for Prompt, Fair, and Equitable Settlement of Motor Vehicle Claims ~ 03/19/2010
B10-03 Eligible Surplus Lines Insurers in the State of Alaska 03/11/2010
B10-02 Notice of Protection Provided by the Alaska Life and Health Insurance 02/09/2010
Guaranty Association
B10-01 Annual Survey on Health Insurance 02/04/2010
B09-08 Guidance Regarding Use of the NAIC/NIPR Attachments Warehouse 10/01/2009

for the Electronic Filing of Insurance Producer Licensing Documents
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BULLETINS (cont)

Number Subject Effective Date
B09-07 Compliance with Record Requirements in Relation to Suitability 08/06/2009
in Annuity Transactions, Life Insurance and Annuity Replacements,
and Annuity Disclosures
B09-06 Eligible Surplus Lines Insurers in the State of Alaska 07/21/2009
B09-05 Addendum to the List of Eligible Surplus Lines Insurers in the State of Alaska 05/07/2009
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