Glacier Inn Inc.
Post Office Box o
Hyder, Alaska 99923
Marie M. Bunn, President and Sole Shareholder

Home Phone (250) 636-9127

REQUEST FOR REINSTATEMENT OF LIQUOR LICENSES AND
STATEMENT OF GOOD CAUSE

March 16, 2018
THIS EXECUTED DOCUMENT + CORRECTION PAGES SCANNED + E-MAILED TO:

alcohol licensing@ialaska.pov
Campbell.Anderson«salaska.cov

Sarah Daulton-Oates, Program Coordinator

Alcoholic Beverage Control Board

State of Alaska, Alcohol & Marijuana Control Office (AMCO)
550 West 7" Avenue, Suite 1600

Anchorage, Alaska 99501

Re: Glacier Inn Inc., Alaska Entity No. 17887D:
License #444, Glacier Inn Beverage Dispensary
License #445, Glacier Inn Liquor Store Package Store
License #543, Hyder Inn Beverage Dispensary

Dear Ms. Qates:

This letter and the accompanying correction pages are sent in reply to the letters from AMCO staff,
which were set to me and received as follows:

L. Single letter from AMCO staff, dated January 19, 2018, which was apparently e-
mailed to me on that date, but which e-mail [ did not receive (or at least, so far as I can see, I did not
receive) until it was re-sent this past Monday, March 12; and,

2% Three letters from AMCO staff, each dated February 12, 2018, sent by USPS to my
Post Office Box, which is Box 9 in Hyder; one of these letters was sent for each of the licenses
referenced above and each references Late Renewal Application for that license. As explained
below, these letters did not come to my attention until this past Monday, March 12, at which point
I contacted AMCO staff and they re-sent by e-mail the January 19 letter.

First I’ll address the corrections which, so far as [ can see, are required to make the renewal
applications correct and complete. The errors appear to be limited to page 3 of each renewal
application, and the corrections I’ll note below are written in and initialed by me on a corrected page
3 for each license, which is scanned and sent herewith:
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A) At the top of page 3, | entered the wrong CBPL Alaska entity # for Glacier Inn Inc.
I understand now, the correct CBPL entity # for Glacier Inn Inc. is 17887D;

B) I'erroneously wrote in that I am President and Treasurer of Glacier Inn Inc. I now
realize that while 1 am the President, my son, James L. Bunn is the Treasurer of the corporation, and
so | also noted and initialed that correction.

Your correspondence and e-mail indicate that I need to request reinstatement of these licenses and
give proof of good cause for not filing the complete/corrected applications by the February 28 due
date. 1 do request reinstatement of the three ABC licenses referenced above, and provide the
following proof of good cause.

The first problem that occurred is that I did not receive — or at a minimum, | cannot see that |
received — the letter from ABC staff that was e-mailed to me on January 19. Ido not know whether
that e-mail, with the ABC letter attached, came to my e-mail. The root problem is that my e-mail
skills and, to a lesser extent, my equipment are at best very marginal. To be frank, while I have a
computer with e-mail, I'm not much of a computer and e-mail person and, by way of example, | am
having to ask my adult daughter to help me with what we’re doing today to work on these problems
with the liquor licenses. I don’t have a printer and so we’re going to forward e-mail to another
computer in nearby Stewart B.C., where we hope to print out what we need to sign and send back.

Looking back at the In Box and Junk Mail files for the e-mail on my computer, I can’t see that a
January 19 e-mail from the ABC Board was received, nor can I see such an e-mail in the days just
before and after January 19. [ do note that this past Monday, March 12, when the ABC staff again
e-mailed the January 19 letter to me, it went to my Junk Mail file. I was able to find it there and
move it to my In Box, from which I was able to forward it to John Peterson in Ketchikan.

The second problem is that it was not until this past Monday, March 12, that I received the three
letters from ABC staff'that are dated February 12 and were sent to my post office box in Hyder. Two
circumstances contributed to that delay. First, please understand that all of our mail comes by float
plane from Ketchikan, and we are very remote and isolated from Ketchikan and the rest of Alaska,
particularly in the winter.

We are supposed to receive two mail planes a week from Ketchikan, on Mondays and Thursdays.
However, Hyder is at least an hour’s flight by float plane from Ketchikan over very mountainous
terrain and it’s not unusual for us to go weeks between mail planes in the winter. The ABC letter
sent on February 12 could not have made the mail plane on Monday, February 12, and may or may
not have arrived in Ketchikan in time to be on a mail flight on Thursday, February 15, if sucha flight
made it through to Hyder. If not, the letter would only make it here as/when the next mail flight
arrived. [ don’t know when the February 12 letter arrived here, but it could well have been delayed.

The second circumstance involving the February letter is that in the latter part of February, I became
very sick with the flu, to the point that I was not able leave my home for at least two and more like
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three weeks. Therefore, [ did not get out to the post office to check my incoming mail until this past
Monday, when 1 did receive the February 12 letters from ABC staff, at which point | followed up
promptly.

[ respectfully submit that the file history of the licenses held by my corporation indicates that I deal
with them responsibly and promptly. I do not recall, for example, any other instances when I have
run into these kind of difficulties in renewing any of the Glacier Inn Inc. ABC licenses.
Unfortunately, I made the two errors noted when I filled out the renewal applications and from there
the communication problems snow-balled. Hopefully ABC staff can see that these errors and
difficulties arose despite my good faith efforts to comply with the renewal process. However, if any
concern or question remains, please either talk with me or let us know and we can do more to
address your concerns.

The correspondence and e-mail indicate that I also need to pay a late fee of $500 per license, a total
of $1,500. The most immediate and efficient way to do this would be with a credit card, if that is
still an acceptable way to pay the late fee. If an ABC staff person will call me at my home number,
noted below and at the top of page 1, I can provide that information. If not, please let me know and
I can send a check on the mail plane that will hopefully be in this afternoon, which John Peterson
can forward to AMCO in Anchorage.

If there are any questions or concerns, please contact the undersigned, Marie M. (Jody) Bunn,
President and sole shareholder of Glacier Inn Inc. at the address listed above, by e-mail at
jodybunn ¢ hotnail.com or by phone at (250) 636-9127. Alternatively, Glacier Inn Inc. is
represented by John Peterson of the Ziegler Law Firm in Ketchikan, who can be reached by phone
at (907) 225-9408 and by e-mail at jpeterson'akpunet.net You have my authority to communicate
with Mr. Peterson regarding any matter involving or relating to the above-referenced licenses, to that
full extent that you would communicate with me as President of the corporation.

A faxed, scanned or other duplicated copy of this letter (and any other related documents and
instruments, including the initialed correction pages sent herewith ) shall be accepted as an original,
and a faxed or other duplicated copy of the executed document shall be relied upon as if it were an
executed original.  We thank you for your consideration.

Sincerely, : Z : /
ince 777 %&’//M’C/

Glacier Inn Inc.

By T e
Marie M. Bunn
President and Sole Shareholder

enc: (3) - As noted
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cc w/ enc:
John Peterson, Ziegler Law Firm

C-C:Glacier Inni:Lig Lic 201B\ABC Board LI Rev wpd




