AK DOI MCE# 11-02

MULTI:STATE MARKET CONDUCT REVIEW
OF

5701 Golden Hills Dive
Minsgapolis, Minnesota 55416

REGULATORY SETTLEMENT AGREEMENT

REVIEW PERIOI:

January 1,2001 throiigh December 31, 2008

NAIC #90611



IL..
I,
V.

VI.
VIL

Vil

IX.
X

ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA.
REGULATORY SEFTLEMENT AGREEMENT

TABLE OF CONTENTS

PREAMB,LE"N'“.s.-:-:-i--‘-'ui-"a'a'v'«'w'whuunna.«tu‘u’...‘..‘n“'-n..n-4.'-"i'.'.’nj._..--‘,-_g:,n_',-j-_-'u'-’,'_"-c't'.i-.-_-'.-_‘_o.g-"-"-‘_,;:.__ﬁ,._.'.'._.:',_.‘a,.4;{..:.'-,..-,)'......,“.'.-.j.,w,- 1
BEIINIT‘IGNS ..... N TR IR Lo T Ty, PP e s g R T T R Rl L P L R A R N I TS DY I P Sy SN I - 1
BACKGR.UNI? SO U RS IO ..

REQUIRED REPORTS AND: MONITGRING it i v e ap e sa g ssgansssassasssevaves D00
VIOLATIONS AND BREACH OF THIS AGREEMENT,,,_._-l__.‘.‘_;;‘-;,-,.;..-‘;-;,...-.;.t- .................... 26
MONETARY PENALTY AND' ALLOCATION TO PARTICIPATING STATES ...... 27
RELEASE, WAIVER AND FORBEARANCE...civmoivirmmipsisies
GENERAL PROVISIONS oo cevsienvvserinsensosensnnsins

Exhibils

=2

7

Participating States JOMAEr ABCOMSNE i v isrissovsicensssiaisasis ionieoss ibasisianssivaisiionionsoire Aol
Ammuity Annual SEAfEment TEMIPIAE .v...rrrseemscrosssscasemssesssrsrerssnssscssmsastossmossesms cosensssassons B
Aﬂflﬁl’[y Short Disclosure VidaiEhenebrh e ve Fenen Ay ke i e 4 P b G0 v h o R RO v ek S sy o r omen b e Cvi
Repiacement Notification Léttér...... rreasetsrE . aon vneninns o dmbed e sy R oS v e covreimia ek
Remediation Plan Notification Letler ot ireciorms iriviaismnmmemsronssssssasssssnsensssssassss e B L
Remediation Plan Result Tetter— Justified COMPIANt. ..o s veersesssssinsmmsinnsmsnieosoes o1,
Remediation Plan Result Letier — Unjustified COMPIAINE . .vovreessecsrnnsssersscnsesreesmnnenns SN ¢ 5 |

LiSthpElTiiCip&ﬁ{lg Siﬂiﬂs.. ..... R T LY Y P TP P e D R R R P O DI P - P .f,.iu...h'-'q-}'i"“‘l



ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA

REGULATORY SETTLEMENT AGREEMENT

This Regulatory Settlement Agreement (hereinafter the: *Agreement™), is-entered into on-
the dates set forth below; by and among Allianz Life Insurance Company of North Anierica
(hereiriafter “Allianz” or “the Company”), the: states of Towa, Florida, Minmesota and Missouri
(hereinaffer the: “Lead States™), and the other states that agree to betome a party fo this
Agreement by execuling and delivering:a joinder in-the form of Eixhibit A hereto (the:Lead States
and such other states being referred 1o collectively hereinafter as the “Partisipating States™.

WHEREAS, the Lead States have conducted a review of the Company practices (the
Review™), focused on Allianz’s fixed ansuity products for the: time peried of January 1, 2001
through December 31,2008 (“the Review Period”);

WHEREAS, the Parties desire 1o enter into an agreement with Allianz to resolve
questions and issues which arose during (he Review and to provide certain remedial actions with
respect to Allianz’s annuity sales during the Review Period; and

WHEREAS, these agreetients ate cofitaimed in two principal Articles of this Agreement:
Article: IV - the Corrective Action and Confirmation Plan’ Article; and Article V' - the
‘Remediation Plan Afticle;

NOW therefore, in consideration of the respective-covenants made by the Parties herein
and inteniding to be fegally bound, Allianz and the Participating States hereby stipulate and agree
as follows..

II. DEFINITIONS

For purposes of this Agreement the following definitions apply:



1. “Agreement” means this Régulatory Settlement: Agreement. including its
Exhibits, as the same may be/amended from time totime as provided herein,

7, “Afifuity” and “Annuities” means any fixed annuity (whether or not indesed).
issued by Allianz during the Review Period. in a Patticipating State with a réquired deferral
period.of one (1) year or more.

3. “Citegorization Date” means the date on which the leiter in the: forme of Exhibit:
B toithis. Agreement is sent to the owner of a Remediation Annuity,

4, ‘?E.éiﬁpiaiﬂt.’-’ means a complaint, from whatever source, that is listed on
Allianz’s-complaint log with'a date on'or before March 31, 2013 relating to'a Two-Ticr Annuily
issuied during the Review Period.

5 “Effective Date™ means tic date referred fo 45 the Effective Date as-deseribed
and defined-in Section:X.2. of this Agreement;

6. “Bxecution Date” means the date of the signature of the last-of the Lead States
and Adlianzio-exceute the signature pagesof this Agreenient.

7. “Lead State” or “Lead States”™ means. one: or mote. of the following statess
Florida; Iowa; Minnesotaand Missouti.

8. “Monetary Penally”™ means the sum réferenced in Article VIIL of this
Agreement.

9. “Notification Letter” means the letter to cerfain antuity owners described. in.
Section V.2, of this Agreement, 1 the form of Exhibit E of this Agreement.

10.  “Participating State” or “Participating States™ means the Lead States (lowa,
Florida, Missouri and Mitmesota) and each of the following states that agrees to become 4 party

to this Agreement by executing and delivering to Allianz (with a copy fo the Lead Stites) a



joinder to this Agreement in the form aifached hereto as Exhibit A: Alaska; Connetticut;
District of ‘Columbia; Georgia; Idaho; Ilinois; Kansas; Kentuckyy Louisianay Maryland;
Massachuseits; Michigan; Mississippi; Montana; Nebraska; Nevada; New Jersey; North
Carolina; Notth Dakota; Ohio; Oklahoma; Oregon; Pennsylvania; Rhode Island; South
Carolina; South, Dakota; Texasy Virginia; Washington; West Virginia; and Wyoming:.
Additional states ot listed above, other than California; New Yotk and Vermont, may
participate as parties L‘é?‘_fh'iS,Agr@eﬂiéhtfI’f”;snthré-stzitbg sign and deliver t6-Allianz-(with'a copy to
the Lead States).a-joinder to-this Agreement in the form attached hereto as Exhibit A.

11, “Parties” means the insurance departments: of each of the Participating States
and Allianz.

12, “Pro Ruta Allocation’ of Monetary Penalty™ means the sum resulting from. the
calculation:set forthin Articte 'VIIL of ihi§ Agreement.

13, “Remediatiotc Annuities” means all Two Tier Annuities issued dufing fhe
Review Period ‘with respect to which 4 Complaint, as. defified in Paragraph 4 dbove, was
received, subject to-the:exclusions set forth in Section V.1. of this.Agreement,

14.  “Reports™ means the imiplementation and monitoring reports described in Article:
VI. of this-Agreement:.

15.  “Review File” means all documents and other materials maintained by Allianz,
in the ordinary course of its business concerning a Remediation Annuity, as supplemented by
any materials ‘properly and timely submitted by the owner(sy of a Remediation Annuity
pursuant to the ferms of Arficle V.2.dii. of this Agreentent and any supplementation by Allianz
or the States.

16: “Review Period™ meanis Jl'ajfauary 1, 2001 through-December 31, 2008, inclusive:



17.  “Review Process”™ ‘means the process for resevatuaiing complaints previously
submitfed to Allianz or the Participating States by owners of Remediation Annuitfes as
deseribed in Article V of this Agreement.

18.  “Scope of the Review” means Allianz’s tiarketing and sale of the Annuities,:
as defined it Tem 2 abovey procedures for issuing the Annuities; suitability of the
Annuities; and practices for handling complaints, teplacements; and surrenders
related to the Annuities, during the Review Period.

19, “State™ mieansany one of the United States of Ameriea, the District of Columbia.
or United States™ territories.

20.  “Statement of Understanding” or “SOU™ means a document prepared by Allidnz
that'was nsed:as a disclosure dociment diiring the sales process.

21 “Two-Tier Annuities” means the: following annufty products issued by Allianz
during the Review Period: 10% Bonus, PewerDex- Elite; 10%: Butfet: (a/k/a Instant Cash Bonus:
Annuity 10);5% Bonus PowerDex Elite: 5% Biffet (a/k/a Accumulator Biiffét Antwity 5); 6%:
Buffet (a/k/d Accuraulator Buffet Annuity 6); 7% Buffet (a/k/a Accumulator Buffet Annuity 7);
8%: Buffet (a/k/a Aeccumulator Buffer Annuity 8); 9% Buffet (a/k/a Actumuldior Buffet
Annuity: 9);- Accdni 12 (a/k/a Instant Cash Bonus Annuity 12); Accomulator 6% Cash Bonus
Annuityy Accumulator 7% Cash Bonus Anniity; Accumulator 8% Cash Bonus Anpuity:
Accumulator 9% Cash Bonus Annuity; Accumulator 10% Cash Bonus, Annuityy Accumulator
129% Cash Bonus Anhuity; Accumulator 14% Cash: Bonus Annuity; Bonus Maxxs; Bo‘_ﬁus
Maxxx 12%; Bonus Maxxx 14%; Bonus Maxxx Elife (a/k/a Acenmulator Bonus Maxxx Elite);

BonusDex: BonusDex Elite; Buffet 14%. (fa]k(aﬂcéumuiator Buffet Annuity: 14); Cash Bonus



5 Elite; and PowerRate 5.
22.  The terms “he or she?” and *his-or her” include “it” or “its;”” where applicable.
Defined terms expressed. in: the ‘sitighlar also include: the plural form of such term, and vice

versa, where applicable.

23. Al references herein to- Asticles, Sections, paragraphs and exhibits refer to:

Atticles, Sections, paragraphs:andexhibits of-and'to this Agreement, unless otherwise oxpressly
stated iri the: reférerice.
24, All capitalized terms used but not défined in this Agreement shdll have the
meanings ascribed to them in the:Agreement;
L. Alllanz is a Minnesota-domiciled. insarer, and at all relevant times has: been a

licensed insurance company: in—"'au"Ufchﬁ“‘Pﬁ&ﬂidp&fiﬁg}_‘;s*tﬁ fes,

2. This Agreement is the product of negotiations between Allianz and the Lead

States on behalf-of the Parficipating States:following the complétion of the. Review:

3. The Stope: of the: Review ‘was limited to the Review Period dnd encompassed.

Allianz’s markefing and sale of the Annuittes; procedures for issuing the: Annuities; suitability of

1he Annmtms, and practices for handling:complaints, replacements, and surrenders related:to the
Anniities.
4, Allianz implemented various enhancements and corrective: actions: before and

during the pendency of the Review that fesulted in ité curtent business practices.

5.  Statement of Allianz: Allianz wishes to: resolve: the Réview in. thie interest of

comipromise, to:avoid the disraption-of its business, and for other reasons; but does notadmit or

o



concede any actial of potential violation, fault; wrongdoing, or lability in conneetion with the
Review:

IV. CORRECIIVE ACTION AND CONFIRMATION PLAN

Allizinz agrees to implement the following business:practices within the tiine frames set
forth below: -Alliaiz agrees to maintdin the businéss practices described in this Corrective
Action and ‘Confirmation Plan for a period of no less than two years from: the Effective Dite,
exceépt that it reServes the: right to.modify such business practices within the two-year pe‘ri'@é o
the ‘exient necessary to. eithers (1) maintain compliance with the applicable laws of any- of the
Participating States, as such laws:may be modified by the Participating Stajes from time o time;
or(2) provide greater disclosure, clarity, benefits of: protections: for consumers. Afy material
modifieations that Allianz makes to such business practices will be described in the- Reports
required of Allianz by Article V. of this Agreement.

1. Annuity Annual ReportsfAnnual Siatetients for Two-Tier Avnuities.

a. Allianz’s Current Business Practice:

On or-about the anniversary date of the issuance of its annuities, Allidnz mails to anonity
owners: aii annual report, which provides information. dbout the: value(s) of the annuity and
certain-aclivity and allocation-decisions regarding the annuity:

b. Allianz"s New Biusiness Practice Under the Corrective Action and
Confirmation Plan

Allianz and the Lead States have dgreed upon revised tepiplates for annual reports for
Allidnz’s Two-Tier Annuities,.copies of which are Exhibit B of this Agreement. The new format.
annual reports:will not contain any references to the term “yield,” and will be used by Allianzfor

annual reports for Two-Tier Annuities mailed by Allianz beginning no later than 180 days aftef



the: Effective Dite, Allianz may make changes. fo the format and presentation of the ‘annual
reports which do notaffect the substance of the disclosures:
2 Agent Oversight Program

4. Allianz’s Current Business Practice

The Allianz Agent Oversight Program (1) reviews data, including: the percentage of the
agent’s new business: that corsists of replacements; and the volune of the dgent’s new business-
applications that require enhanced suilability review or have been rejected on suitability grounds;
(2) vonsolidates duta régarding potential agent risks and develops an agent profile as a predicate
for informed decisions regarding the agent’s conduct; and (3) addrésses conduct that falls: short
of Allianz"s expectations, a8 outlined to agéntsin Allfanz’s business policies, practices and agent
code of conduct, Allianz periodically reviews and revises this progrim ‘to improve: the
identification of tisky agentbehavior.

The Agent Oversight program is supplemented by the Company’s Spécial Investigations
Unit: (“SIUT) program, which investigates allegations of agent fraud, forgery and other forms of
seriots misconduct and Teports fo! state: insurance departments orother third parties as required.

by applicable law.

b, Allianz'sNew Biisitiess Practice Under the Corrective Action and
Confirmation Plan

Allianz will inaintain its curfent Agent Oversight and SIU programs for a minimum of
two years from the Effective Date. Allianz retains the right to enhance: these programs. Allianz
will provide reports-on the committee’s dctivity as 4 part of the reports required under Article: VI

of this Agreement.



3, Consumer Complaints ~ Administrative Coding
a.  Alliang's Current Business Practice

Allianz maintaing electronic copies and an electronic database of all complaints received
from consumers: Allianz personnel review each new ¢oniplaint to detérmine the reasons or-bases:
for each:complaint, and-assign in the-database a primary and, in many-cases, a secondary “reason
code.” Complaints that allege & misrepresenitation in the antiuity’ sale process are: assigned a
“misrepresentation” -code as the primary or secondary redson code if misrepresentation is the:
primary or secondary basis for the ¢omplaint. Complaints are categorized and coded regardless:
of the perceived credibility or lack of credibility of statemerits made in (he complaint.

Allianz’s database: permits. a user to search, sort and select: complaints with any reason
code for review:

Allianz’s management uses the “reason codes™ to-monitor trends in the comglaimsﬁﬁeiﬁg
received and to perform analysis and other activitiés. The:“reason codes” have no-dmpact-upon
howa.complaint is investigated and resolved,

b.  Allianz's New Business Practice Under the Corrective: Action-and
Confirmation Plan

Allianz will modify its. complaint database and new complaint coding process, so thata
new complaint shail be assigned ‘a “misrepresentation™ complaint code if the complaint may
reasonably be found to:fit-one or mote of the following categoties, even if such descriptions are:
not the-predominant focus or theme:of the complaint: (1) alleges or deseribes. a misrepreséntation
by an Allianz agent in the anniity sale process; (2) alleges or describes .a misrepresentation in.
wriften: materials used by the agent in the sale process that purported to describe the annuity
being offered for sale; or (3) alleges that the consumer received misleading or inadequate

disclosures during the annuity sale process with respect to féatiires. of the Annuity that were



indterial to the needs and objectives of the purchaser-of the-Anmuity. Complaints will continue to
be assigned # mistepresentation’ reason.code #s its primary eode if the complaint is. primarily:
based on allegations of misrepresentation, IF the complaint. is niot primarily based on alleged
misrepresentation, but includes adny allegations of ‘istepresentation, the: complaint' will be:
assigned @ secondary. code of misrepresentation. As a result, @il complaints alleging
m iSnep’reSe-m’ﬁti‘bi‘r:&iiiil be identified as:such ineither the primary or secondary-reason code.

The Company’s current provedures will be: revised to explicitly state that allegations of
misfepreseniation. are not to be. discounted due to a perception that such allegations are not
credible, and that any complaint. that contaitis: allegations fitting the eategories described in the
preceding paragraph-shall bercoded as a misrepresentation :ne_gardl-es;s;iof the numbet, substance or
perceived strength: o weaknéss of 4ll.of the issues identified in the complaint. The complaint
coding process will continue to: be subject to periodic quality' control checks., These
erthancenients will besimplemented withinsix-(6)ymonths of the:Effective Date.

4. Consuper Complaints.- Review Process:

a; Allianz’s Cutrent Busingss Practice

Allianz’s complaint investigation processiincludes reviewing the suitability, at the time of
the salé, of the-salé of each annuity that is the subject of a-complaint, T necessary, that includes:
gathering necessary facteal informiation not contained in Allianz’s tecords. In determining the
appropriafe action to take in sespense lo suitability-related issues, complaint handlers may
consult with members of Allianz®s Suitability Review team. If it is determined, during the
handling of a complaint; that the sale of'an annuity ‘wag not suifable:for the purchaset at the time
of thesale, based upon applicable legal fequiternénts or Allianz suitability standards in effectas
of the date of the issuance of the Annuity contract, appropriate remediation .is offered to the

consumer, even if saitability was not an-explicit basis:for the complaint:



b Allianz’s New-Business Practice Under the Corrective: Action and
Confirmation Plan

Allianz’s- current complaint handling procedires will be revised to: (1) more: explicitly
require that for complaints involving either misrepresentation ‘or suitability, complaint handlers
will condiiet & suitability review and - misrepresentation review using any applicable legal
requirements ‘and Allianz suitability or misrepresentation review standards in effect at the time:
the. Annuity was issued; (2) require; where appropriate, formal consultation with the: Suitability
Revigw team; and (3) re-state Allianz’ s cominitinent t taking appropriate-action-whenever a sale:
is deemed fo be unsuitable: under applicable legal requirements of Allianiz snitability standards.
Allianz will ifiplement these chanpes-within six months:of the Effective Date.

5. Disclosures

an  Alliang’s Current Business Practice

Allianz currently provides various: disclosure materials, including brochures and ‘other
niaterial§ required to be provided to (and, in Some cases, executed by): the purchaser during the
sales process. These materialsare tailored to reflect the:diffetences in.the strictute and operation
of the various Allianz-annuity policies.

b.  Allianz’s New Business Practice Under the Coirective: Action and
Confirmalion Plan

Allianz agrees to develop and require: the agents to provide prospeciive purchasers: of
Two-Tier Asinnities in every Stite a short anmuity contract disclosure:document (“the Disclosure:
Staterment™). Exhibit € contains an examplé-of the Disclostife Statement, which is acceptable. for
use: in the sale of Two-Tier Annuities in ‘States which-have: not adopted cenflicting disclosure
requitements.  Allianz may modify the Disclosure Statement as.iay be necessary to comply with
apfpiicétble law;, ineluding the-particular requirements of specific stafes as they may change: from

time (o timie, changes in ifs business practices, chariges to the fedtutes of its Two-Tier Annuity

10



prodicts; or the introdsiction of fiew Two-Tier Annuity products: Agents will be instructed to
provide the Disclosure Statement.to the applicant at ot before the date of the application. Allianz
will implement these changes within six months of the Effective Date.

6.  TheReview of Advertising Materials, Including Agent Tratning Materials

. Allianz’s Current Bisiness Practice

Allianz’s advertising compliance group reviews. and. approves all advertisitiy material
prepared.by Allanz for use inthe:sale of annuities or agent training; whether it is intended to be.
used with consurners in the sale ‘of dnnuities-or for agent use: onlyi Fack piecé of advertisingis.
assigned a unique. tracking number and is reviewed for-compliance with Allianz’s advertising.
maimnal, which: provides. detailed guideliries. for compliance: with applicable Taws and practices;
Materials may be approved, disapproved, or retuirned for specific chianges prior to're-submiittal.

Allianz represents. that every piece: of advertising -prepared by Allianz: producers (L.e.,
is required to be submitted to Allianz’s advertising compliance group, 'fdrréyiew and approval
prior to use, The contiacts which Allianz éntered into withi.ils appoinied agents and contracted
Field Marketing Organizations ‘during the Review Period require the submission of such
‘materials 1o A]hanz for review and. approval prior to their use in the sale of Allianz annuities.
These materials are reviewed and evaluated using the same process and advertising guidelines:

mgniial used for the - iéview of materials prepared by Allianz.

b  Allianz’s New Business Practice Under the Corrective Action and.
Confirmation Plan

Allianz: will continue to-enforee its current advertising review procedutes and guidelines
for-all advertising matstials.as. described. above, for a period ofno less than two years after the

Effective Date.

i1



7. Réplacements.

4. Allianz’s Current Business Practice

Allianz has replacement procedures in place designed to-coniply with: the reqnirements-of
each state: 1n states that have adopted the NAIC Life and Annuities Replacement Model
'Régnile‘iﬁéﬁ (“Replacement Model?y, or-similar-requirements, Allianz sends:anntuity, ownérs who
provide notice of an infention to feplice an Allisnz afinuity a notification letter required by
Section 6 of the Replacement Model. With respect to.annuities with an annuity valie of gréater
thian-$100,000.00, Allianz provides addifional replacement disclosures.,

Allianz permits; the replacement ‘of one Allianz annuity with anothes Allianz. anfiuity
(sometimes referred fo a8 intemal replacements) only in limited eircumstances. All such
transactions are subject to-Allianz’ s suitability review process, whichréquires elevated suitability
feview if certain factors-are-present in the proposed transaction:

b, Allianz’s New Business Pidciice Under the Corrective Action-and
Confirimation Plag,

Allianz-will maintain its existing replacemeit procedures:for ilo less than two-years:after
the Bffective Date, except:for the:following changes; which: it comntits fo for no less than: the
same two-yearpetiod. Allianz will send the motificdtioti required by Section 6(B) and 6(C)-of:
the: Replacement Model to. all annuity owners in Participating: States. surrenderiiig a. Two-Tier
Annuity. Allianz will ‘also: adopt. teplacement. monitoring: elements found -in Section4 of the
Replacement Model in all Participating States. Specifically; Allianz will impleient Sectionis
4(A)(2) and (5), Section 4BY3)-(5), Section 4(C) and Section 4{H)of the Replacement Model.
The: notification referred to in this Section will be in the form attachied to this Agréement as

Exhibit D Allianz will imiplement these changes. within six.months of the Effective Date:

12



V. REMEDIATION PLAN

Alligiiz agrees 10 implement-the following plan for the: remediation of cerfain Annuities:

‘which hiave been the subject of complaints,

1. Remediation Annuities

The Annuities eligible for the: Review Process:are referred fo as Remediation Annuities.

Remiediation Ainuities consist of all Two-Tier Annuaities issued duringthe Review Period with

respect:to which a Complaint, as: defined in Paragraph 4 above, was received, except that the

following categories are hereby exchuded:

A

anntiities:included in the settlement cla_ss indi

annuities included in the settlement class:.in Castelle v Allianz Life

Insurance Company, Case No. MG 03-20405, in Stite of Minnésota,
County of Hennepin, District Court; Fourtly Judicial Districty

io v Allianz Life Insurance:
CAB),:in ‘the: United States Distriet:

Company, Case No. 05-¢v-0633 JL
Court fof the Southern Districtof Cal

annuities ligible for the remedintion procéss: conducted in connection:

with the Consent Judgment filed on. Oetober 8, 2007 in the Stite of

Minnesota, County-of Hennepin, District Court, Fourth Judicial District as:
4 pértof its settlement with the Minnesota Atturney General’s Office;

with the Stipulation and Waiver-agreement of February 14, 2008 ‘with the
Californiz Departmentiof [nsurance;

ahnuities eligible for ‘the fémediation process. conducted in connection

annuities as to which the annu}ty owner is or was’ per.ssnaliy répresemed
by counsel of their choice in an individual erclass action, lawsuit against

Allianz allaging point of salé misrepresentation, (this exclusion from the

remediation process: shiall 5ot include members of the. Mooney and Negrete

classes other than the named plaintiffs in those two cases); and

annuities with respect fo-which Allianz has previously provided or'offered
the annwity ewner ‘tescission;, which offer ingcluded the return to the
annuity owner of all premium paid to Allianz for that annuity; whether

such.offer was a tesult of a complaint or otherwise.

3



2. Review Process.

Theé Reéview Process shall assess whether each sale of a Remediafion Asinuity was:

appropriale by determining: (1) whether there wag-a misrepresentativn or omission by Allianz, or

thie: sales agent im the: process of the solicitation, sale; and/or issuance of the: Remediation

Armuity; and (2) whether the Remediation Annuity was unsuitable for. the original-ownerunder

Allianz’s procedures; or applicable law for the state of Tssue at the time of 'the issuange of the

Remedidtion Anmuity: The Review Process'shall be conducted in the following manner:

a, Reviewers.

i' ¥

i

iii.

Allianz shall train and supervise Reviewers to implement and
adrminister this Remediation Plan accurately and fairly. Reviewers
shall review fhe Notification Letters: that are timely feturned by
Remediation Aﬁﬁiﬁt’yﬁ owiiers;:and any documents and information:
submitted. by Remediation Annuity ownets in comnection
therewith..

Allianz shall prepare and present & ‘(raining séssion for ihie

Reviewer(s), and shall provide reasonable-supervision and support

for the Reviewer($) thioughout the duratios of the Review Process

deseribed in this Remediation Plan:
Tin the: event of 4 change in the: Reviewer(s), each new: Reviewer
shall be given similar paining prior t0 comimencing the

performance of his:orher:duties.

14



Bb. Identification of Remediation Annuitics

i

A

All Remediation Annuity complaints previously coded by Allianz
as misrepresentation and/or suitability complaints: shall be
adtomatically included in'such Review Process.

Allianz also: shall cotidict 4 manual review of all additional
Complaints. relating to Two-Tier Annuities issued during the
Review Period which were not ¢oded -as misrepresentation and/or
suitability: complaints irr-an atfenipt to identify any other elaimgof
mistepréseiitations/omissions and/or alleged unsuitability:

In addition, Allianz will review all Complaints that any
Participating State insurance deparfment forwards to Allianz.

All  Complaints  deteriningd  to-  invelve  claims  of
misrepresentations/omissions and/or unsuitability shall be included

in‘the Review: Process as part of the Remediation Annuiljes..

¢ Mailing of Notification Letter

i,

i

AHianz shall vérify the dddresses-of Remediation Annuity owners:

through the U8: Postal Serviee's National Change of Address
Database.

Allisnz shall send owners: of thosé Remediation -Annuities
identificd as having been the subject of a Complaint involving 4
claiti of misrepresentation or omissions and/or suitability’ a
Notification Letter substantially in the form of Exhibit E hereto,

advisiiig ther that Allianz is further reviewing Complaints and

15



v

that owners may elect: fo participate irf the Review Process: and to

subnit @dditional information to be: considered as: pari of that

Teview:
. If a Notification Letter is returned with & forwarding address,

Allianz shall promptly, femuil it to the forwarding address:

.....

Allianz shiall ‘miake redsondble attempts to find a correct address;
including the Accurint verification, service; and if an updated

address 1§ obitaisied, prompily femail the Notification Leiter.

. Annuity Owners™¢lection {o-participate in Revigw Process

i

..

The: fequirements for electing participation in the Review Process:
and for providing information in connection therewith shall be: as
set forthin this Remediation Plan and the Notification Letter:

Owners who wish for theit cothplaint to be ihcluded in the Review

Process shall complete the Notification Lefter in' the specified.

‘manier-and retuth it to Allianz postmarked within:sixty (60) days

of the responsg ‘deadline: noted ‘in ‘the Notification Leitet, along

With any additional information to be considered in the' Review

Process.

Remediation Annuity owners whe are nof natural persons: and/or

persons whie: are acting in a representative capacity on behalf of a

Remediation Annuity owner shall provide evidence of authority to
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act with regard to-the Annuity within sixty (66) days of receipt of
the Notification Letter.

I a tefurned Notitication: Letter is mot properly comipleted and
signed, orif the signature on the.returned Notification Letter is not:
that of the addressee, and the signer does net submit ‘with the:
returned Notification Letter proof of his/her antherity to act with

respect to the Reniediatiot. Anniity in question, Allianz shall

notify the addressee of the Notification Letter of such deficiencies:

dnd allow sixty (60) days to cure the deficiency. Absent the

submission of appropriate evidénce of authority to act with respect
to an annuity by the end of the 60 day cure. period; only. the
addressee of a Notification Letter may participate in the: Réview

Process withespecttora. Remediation Annuity:.

& Reviewof Remediation Anruity Cormplaiits.

i

jid

Reviewers shall review Complaints and any documents and
iniformation sibriitted by Rémediation Annuity-owners who timel§:
and validly elected to participate in the Review Process, pursnant
Sections V.3, and V.4. of this Agreément.

The Review- File for each- Remediation Anmuity shall include: (1)

all documents and other maferials concerning a Remediation
Annuity maintained in the erdinary course of business by Allianz

or received from its agents; (2) any matetials timely and properly
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submitted by a Remediation Anniity owner; and (3) any materials.
gathered by Allianz or. Participating: States in: response to: of
relating to the Remediation Anntiity owher's submissions.

iii. Based solely on ihe Review File, the Reviewer shall find the.
complaint either “Tustified™ or “Not Jusiified™ in accordance with,
the Evaluation Factors, Bvaluation Guidelifies, the fmaterials
deséribed. above for the Review File and other applicable
provisions of this Remediation Plan.

iv. The Reviewer shall prompily give writien nofification. of such
determination to the ownet substantially in the form of Exhibit F
and Exhibit:G herefo, respectively.

. Allfaiiz shall niaintaini 4 complete copy of the materials considered
by Reviewer(s) and the conclusions ‘reached by the Resiewer(s),
which shall be:made available to:the Auditor as-defined in Section
V6. lergin:.

£. Neither the Reviewer nor the Auditor shall have the authority to deviate:
fiom the Evaluation Giuidelings and Bvaluation Factors when considering:
a complainit orto award any relief different in any respect ot to-any degree
from that specified hetein. For complaints determined by the Reviewerto
be “Justified;” Allianz shall provide the owner the option to. réscind the
subject annuity in accordance with the terms and conditions -of this
‘Remediation Plan. Exeept-only as expressly provided herein, Allianz’s

categotization of Annuities as Remediation Anpuities, the Review Process
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with respect to such Remediation Annuities, arid ‘all determinations miade
in connection therewith: shall be final and binding, and neither owners of
Remediation Annuities, nor their siccessors ‘and 'assigns, nor any other-
party-in-interest or Participating ‘State, may appsal -or seek review or
vacatur' of of otherwise challefige Such matlers .or determinations in any
court or adurinistrative proceeding, incliding, without liitation, any

proceeding under any applicable federal orstate law, rule. or proc_e(iir;r_e-;

., Allianz shall pay the fees and costs associated with the Review Process

and this Remediation Plan,: including all services provided :by they

Reviewer(s), the Auditorand all postal chaiges..

. Alliang will ‘make reasonable efforts to complete the Review Procgss

described Hereini nio. Jater than 24 ‘monihsé after the Effective: Date of the

Agreement, fo the extent practicable given the volume of Remicdiation

Annuity complaints and supplemental information provided by owners in

connection-with the Review Process set forth Hierein,

F Evaluation Guidelines for Evaluating Complaints

Fach: Review File that: i$ part of the Review Process shall be: evaluated based on the

information accmulaied fot' the Review File as described above. The tomplaints shall be

deemied “Tustified™ or*Not Justified” in accordance with the Bvaluation Guidelines, Evaluation

Factors, and other applicable provisionis of this Agreement. Complaints shall be deemed

“Justified™or “Not Justified” by applying the following Evaluation Guidelines:

a.

A complaint shall bé deemed “Justified” where: the information;
considered as'a whole, 4s weiglied dgainst the Evaluation Factors. supports
the complaint by a preponderance of the evidence, (Wthh shalt mean for

purposes of the Review Process 4 complaint in, whmh the persuasive and
convincisig foree of ‘all of the information; considered in light of the
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Evaluation Factors, %upports the complamt) inchiding a preponderance: of
the. evidence of one or both of the followings (a) the Confract was
unsuitable for the original owner under the circumstances ynder applicable
ingiranee laws and 1egulatmns ot Allianz’s busiriess . pracuces as -of the
date of “issuance of the Renfediation. Anmuity contrict in the _mnschctmn
where the: Contract was sold; or (b)thete was:a ‘mistepresentation or
omission by the agent andjor Allianz in connection with the solicitation,
sale.or issuance of the: Remediation Annuity,

A complaitit shall be deémed “Not Justified” where: the information;

considered as. a whole, fails o suppmrt gither the. misrepresentation: oz
omission, or the unsuitability assertions in a coniplaiitt by & preporiderance
of'the:evidence.

4, EBwvaluaiion Factors.

The Evaluation Factoss set forthbetow shall bezconsidered in the review and evaluation

of Remediation Annuity complaints, as miay be applicable for edch Anntity. The Reviewer(s)

shall weigh each ‘of ‘the Evaluation Fagtors seb forth below according to: the ‘faets and

ciicumstanicesof each Remediation Aanuity complaint. All rélévantfacts.shall be-considered as

a whole and no single Evaluation Factor shall be dispositive of 4 particulai complaint.

The otiginal ownér’s age when the Remediation:Annuity wasissued.
The anhuitant’s agé when the Remediation: Annuity was issued.

At thie time. the Rensedistion Annbity was: purchased, the original owner’s
monthly income; general financial condition, and requmrements for access
tothe funds-used o purchase: the: Remediation Annmty

The orzgmal owner 'S sapfnstzcatmn and expenence regard‘mg annuity

1f 50, Whetha xuch annu;ty WS @ :bonus annulty pmduct whether the-
original owner surrendered such other anpiity, and whethér: Surrender or
withdrawal charges were incurred on: -any such surrender(s):

The réasons.and purposes. for which the original owner purchased. the:
Reriediation Annaity.

Whether, diuring the salé of the Remédiation Annuity, there was a

mifsrepresentation -or omission miade to the: Annuity: purchaser regarding:
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the bonus.feature of the Annuity, including the amotnt of the borius and
how that amount-was-¢redited, earned and received:

If the Remediation Annnity included a borus: feature. and was replacing

another annuity -or insurance or investment product, whether the sales

agent marketed, the bonus as a méans of offsettmg any surrender or
withdrawal charges: incuimed in: replacing such. other aniuity or insurance
or investment produgt; and if so; the amount of the bonus relative to the
surrender or withdrawal -charges incurred on the I‘ﬁp‘ldf:ﬁd ‘product;

Whether ihe original -owner incurred withdrawal or surrender charges: or

other charges or penalfies in liguidating other .assets, or in transferring

funds froin, othér #ssets or investiments, to fiind in Wholé of in part the:
purchase of the Remediation Annmty, and if’ s0, the amounf of: such:
charges or penalties.

Whether. the original owner received advice regarding the Remediation
Annmty from :a. financial advisor, ‘investment advisor; estate pianmng';_
advisor, atforney, accountant, other professional, or family member in
connection with the ; ase ‘of the Remediatioi Annmty and, if S0, the
stbstance of that-advice and the role such advice:played in the decision to
purchase the Remediations Anouity, and whether any such person’ was
present at aily sales preséntation relating:to-the Remediation Annuity:,

Reémediation Annuity.

“The: lengl;h of timé ‘the: Remediation Annmty was held in deferral andjor
‘the amount of time remammg in the deferral ‘period. required. to; avoid
surrender charges or the: payment of a lower value under the Remediation

Anniity:.
1f'the Reriediation. Afiruity was Sutrendered, the reason:for the surrender.

”I’he amount of suirender charzes (if any) incurred by ‘the owner under the:
Remediation Annuity.

‘Whether it was explained to the otiginal owner at the time he/she decided

to purchase the Remediation Annuity how: the withdrawal features of the
Remediation Annuity, including the surrender charges, actirally worked.

‘Whither it-was explained:to the original owner at the-time he/she devided
to purchase the: Rémediation Annuity that the Remediation Annuity. was
designed by Allianz as 4 long-lémm income prodact.

Any indication provided by 'the original ownér in connection with the
purchase .of ‘the Remediation Annuity with respect to the fiftancial
objectives for the annuity purchase and'the original owner's intention with
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respect fo the timing and amount of withdrawals or other payments to be.
taken from the Remediation Annuity.

If a suitability review was required under applicable law or Allianz’s
business practices as-of-the date of issuance in the jurisdiction where: the
Annuity was sold, ibe exterit to which Allianz, and/or agents.conducted a
suitability review in connection with the Remeidiation. Annuxty purchase
which: included: (1) a.review-of the original owner's financial nieeds or
objectives as expressed on a. suitability form (or otherwise); and
speufzcally whether the objectives staled by the original owner. reasonably
rhight be achieved by puichasing & Two-Tier Annhuity; and (2) the: extent
to" whieh such w1tab1hty review included the discussion or considération
of the ongmal aner 8 ﬁna;ncml needs and objecnves andfoz‘ the

If a complaint asserts that a Remediation. Anpuity was unsuitable: dug fo
jiforpiation 6f circumstafices. ‘made knowa or readily available: or
reasonably evident to: the sales agent (e.g., extiemely advanced. age); the
extent to which the sales agent’s knowledge of stich information or
circumstances would make a suitability assessment appropriate even in'thg
absence of an -applicable state law or - reguiatmn or company business.
‘prdctzc& requifing:a suitability assessmentinsuch circumstances.

‘Whethex, priot. to. ‘making the decision. to purchase the Remediation:
. the original ‘owner considered purchasing 4ny other anouity
.pm-dufét;- and the informmiion received and considered by the original
owner relating te such other annuity product.

‘Whether the original owner received. an .Allianz brochure in connection
with putchasing the: Remediation Annuity; and if 0, when.

Whether the origitial owiier received a Statement of: Understanding: in.
connection with his/her Remgdiation. Annulty ‘purchise, anid €50, when it
was received by the erigingl owner and whether-and when'such Statement’
of Understanding-was signed by the original owner:

Auny other-written disclosures or other documents received and/or signed
by the ofiginal owner before. making the decision to purchase: the
Remediation Aanuity or otheriwise in, corinection with the piitchase of thé
Remediation Annuliy,

The recollection. of the original owner, the agent; or others who have
perqenal knowledge of the Remediation Annuity sale process relating to
any sales presentation, explanation, or other information provided to the
c;r:g,mal owner ‘about the Remediation Annmty, or any of it¢ relevant
features, before the original owner made: the decision to purchase ‘the
Remediation Annuity.
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The degree to which the original owner relied ow any alleged

‘mistepresentations or orissions: by’ the agent in making the decision: to

purchase. the Remediation. Annuity, the substance of any such

misrepresenitation or omission, and the:role the . owner’s reliance played in
the: decision to purchase. the Rémediation Annuity,

Thg degrea to which the: origmal owner'relied on.any statemients: niade by
Alliznz in a product brachure, Of any other stalements, pramms or
representations made by Allianz orihe sales agent in making the decision:
o purchaqe the: Remediation Annuily; and the nature of such statemenis,

promises;. or representations; and the role-the owner’s reliance played in

the:decision to purchase the Remédiation Annuity.

The degree to which the original owner relied on any:statéments made by

or written materials provided by persons other than Allianz or an. Alliahz
agent in :making the decision to purchase the Remediation Annuity; and
the natiire of such statements, promises; or representations; and the role
the-ownet's reliance - played in the decision to purchase the Rémediation
Anmiity.

The nature:and extent of any Joss or damage suffered or incurted By the
purchasing. and/or subsequent owner(s) as the result of (a) any
mistepresentations or omissions: by the sales agent or Allianz in
connection ‘with. the solicitaiion, gale or iSsuance -of a Remediation
Annuity, or (b) a Renrediation Annuity”s plirperted unsmtabzhty

Whether tha complammg owmer. has persenai knowledge of the facts and

‘Whether Allianz: sent the owner annugl staterents concerning the

Remediation Annuity and the number-of years such statements were: sent;
ilthe content of Stch annval statesnents are-relevant to:thessubstance: of the
complaint.

5. Relief For “Justified” Remediation Antiuity Complaints

N

Offer to Rescind

Owners: whose complaints are deemed “Justified”™ by the Reviewer(s) shail receive a.

notification substantially in:the form of Exhibit F of this Agreement advising that their complaint:

was deemed “lustified™ and-offering such owniers the right to reseind their Remediation Annuity

and receive & refund of the total funds paid into the: Remediation Annuity; less any funds

removed, The-amount to be paid shall be (a) the sum, of all additions to the Annuity, ibcluding
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premiums; loan repayments and-any such other additions as may be applicable (but excluding i
any case:any premium bénuses credited under the Annuity) less (b) the sum: of all deductions
from the Annuity including withdrawals, required sinfmium distribution payments, loans
(including any unpaid interest dccrued thercon), partial and full surrender payments (including
any federal ‘or state ‘tax ‘withheld ‘from siich ‘pagmietils), annuity payments and. any such: other
deductions as: may be applicable, All additions and deductions are ‘accrued at. an annualized
interest rate of 3.0% from the dite réceived or disburséd, as applicable, to-the date of the final
settlement payout caleulation, which shall be & reasonable time ‘pifor to the mailing of the
Tustified notification:létier:

Owimiers wishing: ta accept-an offer to rescind a Rémedidtion Anniity shall accept such:
offer by responding in- ihe: manner and within: the time period specified ‘in the nofification,
provided toisuch owhets: Offers to tescind Remediation Annuities owned by joitit owners must
be -.agcgpte_d in writing by all. suryiving joini owners by signing the form sent to them. The:
failiire: of 4. Remediation Annuity: owner to fespond in the: manner and within the time petiod.
specified in the notification provided to such owner shall résult in the dutoinatic revocation .of
such rescission offer:and the inability ofsuch owner to rescind the subject Remediation Annuity
pursuant to this Remediation Plan.

b Monetary Payment

For all Remediation Anunuities as to which an owner elects rescission pursuant to the
foregoing, Allianz shall effectuate rescission, of the Remediation Atiuity dnd payment of 1he
appropriate funds to: the: owner thereof within sixty (60) days of the date the owner’s relief’
implenientation.decision is received by Allianz.

‘The ‘payments required to be made to an owner pursuait {o Section V.5, will be made

payablé. fo the current owieis) of the Subject Reriediation. Annuity regardless of whether the:
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Remediation. Annuity was previously owned: jointly or by one of mote diffsrent owners:
provided; however, that'in the event-of the death of any suck owner following the Categorization
Daté for a Remediation Annuity, the payimerit may be made payablé to the awner's-estate or fo-a.
surviving joint:owner upon presentation of proper proof of death and evidence ofauthotity to-act
an behalf ot ihe estate.

6. Auditby Independent Paity

The: determinations of the: Reviewer(s) pursuant (o the Review Process set forth in. this
Remediation Plan shdll be subjectto audit by an independent auditor, with expertise in annuity
sales and sampling methodologies (“Auditor™). chosen by the Lead States. The Auditor shall
submit a writteny plan for the audit work to Allianz and the Lead States, which shail include
sanipling methodology and audit size. The sampling methodslogy shall be consistent with- an
industry standard sampling processc Allianz may submit objections to' the: Auditor’s proposed
plati. The Lead States shall consider any such objections submitted by Allianz:and approve or
disapprove: the ‘proposed plin, or ‘require: modifications to thé proposed. plan as they deem
appropriate. |

Allianz will provide the Auditor the complete: Review File. for sach annuity sélected for
review by the Audifor and a document containing the’ conclusions reached by the Reviewer(s)
with respect to thescomplaint relating to such annuity.

| The Parties-shall work in good faithto resolve any issues or coneerns:raised in the cotirse
of any audif performed in connection with: this Section. I particular, if the -Auditor, upon. the
review of a Review File selected as part of the review samiiple, is of ‘the opinion ‘that the
determination of the Reviewer(s) with respect to that Review: File is not supported by the
documented facts and the review process, guidelines and factors set forth in this Article 'V, the

Auditor will work with the Reviewer to resolve-the disagreement:
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In the event the disagreement between fhe Auditorsnd Reviewer cannot be tesolved, the
nake 4 final binding decision.

VI. REQUIRED REPORTS AND MONITORING

1

Allianz; will provide: written implementation reports (“Reports”) providing a desoription
of ‘its: activities and. progress ifi the implementation of the: Corrective-Action.and Confirmation
Plan and the: Remediation Plan set forth.in this Agreemenit, such Reports to be due 1o the Lead
States 6 12, 18:and.24 months:after the: Bffective Date, The Lead States'may submit to Allianz
written reqiests for clatification of the Réports within 60 daysof the. transmission: of the Reports
to'the Lead States, and Allianz will:respond to such requests in writing to the Lead States within:

30 days of the:receipt by Allianz.

VIL. VIOLATIONS AND BREACH OF THIS AGREEMENT

1. If atany time the Participating Stutes or the Lead States believe that Allianz is i
folation or bréach of any provision: of this. Agreenient; the Lead States: shall provide. Allianz:
with written nofification of such.a position. The wiitten notification must reference: the $pecific
sectmn(s) of ‘this: Agreement with: which it is believed Allianz is not: in compliance, and; shall
specily facts describing such alleged failure to comply irisufficient detail that Allianz can assess
the notification and tike corrective: steps, if necessary and appropriate; to correct any such
deficiencies or breaches:of this Agreement,

2, After receiving such notifications; Allianz shall use commercially reasonable
efforts to'curé such violation or bredch of this. Agreeniért 45 soon as reasonably practicable.

3:  The Participating Stafes and Allianz: shall make reasonable effotty to amicably
resolve any disputes regarding any alleged violation or- breach: of this Agreement. If such

violation or breach is not remedied within ninety days following receipt by Allianz of the'written:
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notification provided for'in Section VILL. .of this Agreement, the Participating State(s) may seek
administrative and/or judicial enforcement of this Agreement, seekifig renedies consistent with

VIIL. MONETARY PENALTY AND ALLOCATION TO PARTICIPATING STATES

Allianz will pay'a Monetary Penalty in'the amount.of $10-millici. Neitherthe aggregate
‘amount'nor any pait-of this payment is allocable to-any particular conduet; and the payment is in
consideration for and resolution of the Review deseribed heérein. The portion of the Monefary
Penalty due to-each Participating State-will be caleulated as follows:

a.  Source Data: Contract count will be derived from information, filed by
Allianz with the NAIC for Allianz Lifé Itsurance Company of Nowh
Ainierica for calendar years 2001 through 2008:

b Grand fotal for all. Participating States: Each Patticipating State”s total
Annuity contracts will be added together-io arrive at a grand total for all

Purticipating States.

e. Pro- rata. percent. for each: Paﬁiﬁipﬁﬁhgg State: Fach Participating State’s

Participating States ‘calculated as provided in the imimediately precedifig:
Section VHLb. of this Agreement to arrive at: a pro rata percent for each
Participating State.

d. Three Tier Penalty distributions: All Participating States. have been
divided into three distribution tiers, Thése tiers have beén: developed
based. upon the ‘fotal contract count, The bottor fier represents all
‘Participating States with' fewér than 1,000 Contracts. The middle tier

represents all Participating States with a contract count between 1,000 and
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2,000, The top ties representsall Participating States.with a contract count
greater than2;000.

e.  Each Participating State placed in the:botiom and middle tiers will receive:
Aastatic payment.

f. Pro: Rata Allocation of Monetaty, Penalty due each Participating State in:
thefop tier: To arrive at the:Pro' Rata Allocation of Monetary Penialty dué
cach Participating State:placed. in the top tier, the total contract:count for
gach Participating State frony the “Souirce Data” described in Section 1.4,
above will be multiplied by ‘the Penalty Multiplier to- determine each
Participating State’s Penalty Amotnt.

28 Payment of the Monetary Penalty shall be made by Alliapz to' the
Prticipating States as difected by the Participating. State within ten days
of the Effective Date,

h. The: chart lsting all Participating States and theit payment amount is
attached as Exhibit H,

IX. RELEASE,WAIVER AND FORBEARANCE

I This Agreement resolves and releases completely and with finality: Allianz from:
any and:all violations of ‘any laws, regulations, bulleting or rules of general applicability relating
to the-matters within the Scope of Review, including but not limited to any other demands; fines,
sanctions; damages, assessinents, penalties, orders; disciplinaty, legal, regulatory or enfoicement
actions, examinations; inquiries, subpoenas: or investigations or ofher proceedings or ‘actions of
any: kind by any staté (collectively referred to a8 a “Proceeding™ or “Proceedings”):relating to afl
issues; matters, procedures, processes, documents, data and ‘conduct within the Scope of the

Review-aid is in Het of any Proceeding which could have been taken by any Participating State

28



relatingto issues, matters; progedures, progesses, documents, dataand éondiet within the: Seope
of the Review.

2. The Participating States agiee to discontiniie: any and all pending Proceedings
relating to.any-matter withinthe Scope of the Review.

3. Tlie Paiticipatitig; States aptée that this Agreément precludes any and all further
Proceedings relating to the-Scope of the Review; and therefore the States agreemiot to commence;,
Review:.

4, This: Agreement is not intended.to, nor may it 'be construgd to; otherwise limif or
constrain the: authority of a Participating State to investigate and. take: actioii againgt Allianz, its
producers :or other representatives, or third parties; as-provided by applicable law or fegulation,
ir‘mi.ﬁ'di‘ng-;msﬁzﬁtifi:a"ﬁ-,,.‘re‘.ﬁzfiss’iaﬁ;afmhfefr1 fanediatio u$ permitted by applicable law; with regard
to a consumer; provider or third-party compldint relating to issues or matters not within. thie
Seope of the Review.,

X,  GENERAL PROVISIONS

1. Execufion of this Apreenyent:

This. Agicemerit may be signed in multiple counterparts, each of-which shall onstitute a
duplicatesoriginal,; but which faken together shall constitute one dnd the saie institiment.

2 Effective Date of this Agreement.

This Agreement shall not become valid and effctiveé unless and untily (1) this
Agreement is executed and delivered by Allianz and the Lead Stafes to-each other; and (2) thirty-
one (31) states specifically named 4s Patticipating States or Lead States in: paragraph: IT. 10;
become @ party to this Agreement by delivering an executed joinder in the form of Exhibit A to.

Allianz, which States -collectively .tepresenit 90% of the total: premium paid to Allianz for the
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Annities in the Parficipating States-and the Lead States. The date-on which the: tequitements-ii
the-preceding sentence are first satisfied shall be the Effective Date of this Agreement, and the
Lead Stafes and Allianz will execute' a dociiment memorializing such Bffective Date fo- provide:
clarity: it determining deadlings based upon such Effective Date: If the ‘conditions set _:fbrtﬁ-;;
above for @ 'valid dnd effective Agreement have not occurred within forty-five (45) calendar days
affer the. Execution Date (or such longer period as the Lead States and Allianz may agree in
writing), this-Agréerment shall be null andivoid and shall have no further effect,

To become @ party to-this Agreement, a Participating State shall execate and deliver to.
Allianz {with a ¢opy to the Lead States), through a duly authorized representative, a joindet to
this -Agreement, in the: form of Exhibit A heteto, within 45 calendar days' after the: Execntion
Dates. The Lead Staes and Allianz; by written agreement executed by each of themm, miay exiend
the signing petiod for Pirticipating States o execuite 4 joinder to this Agreement,. Nothing in this
Agreement shall be: construed 1o require any jurisdietion to execuls a consetit order if Sich
jlitisdiction elects instead to metely sign-a joinder fo this. Agreement: However, if a Participating
State: finds. that, under applicable ‘state: law, regulation or procedure, the preparation and
éxcciition.of 4 consent order is necessary to:carry out the terms.of this Agreement;-sueh an: order
shall be satisfactory to:Allianz if its

a.  incorporates by reference and attaches as'an exhibit'a copy of this
Agreetrient;

b. expressly adopts and agrees:to the provisions of this Agreement; and
€. ineludes only those other terms.that may be legally required in the

jurisdiction of the applicablé Patticipating State to adopt and agree to:the
provisions:of this Agreement;
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It i the intention of the Parties that this Agteément shall‘not, and does not,.confer any
rights upon any persons or-entities other then the Participating States and Allianz. There areno
third-party-beneficiaries 1o this Agreenient.

3 Binding Agreéement

Each Party represents and warrants.that the persort executitig this Agreemient on behalf of
each Party hasthe legal authority to bind that Party to the terms of {his Agreement,

4. Entire Agreement

This Agreement, including the Exhibits te: this Agreement, thejoinders execated by the:
Participating Stites and-any and all related Consént Orders issued by a Participating State, if any;,
set forth the-entire Agreement among the parties with raspgaqéffxoi its s_ubj;gg:ﬁzmaiiter and supersede:
all prior agreements, arrangefments oF uiiderstandings (whethiet in-wiiften or oral form) between
Allianz-and the Lead States ora Participating State:

5. Modifying this Agreenent

a;  This Agreement, except for the provisions: of Sections: IV, V' and VIII,
may be ‘amended by the Lead States and Allianz in writing 'without the
consent of any other Participating State.. Sections' IV, V and VIII of this
Agreement may ‘be amended ‘only with the written agreement of Allianz,
the Léad Statés and each of the: Participating Stafes. All amendments fo
this Agreement:shall not be-effective unless they are in writing 4nd signed
by all Parties that ate requited to consent and agree to such amendments,

b.  The Participating States agree to consider modifications fo this Agreeinent:
requested by Allianz if such modifications do:not result:in loss ordamage:
to corisumers or result'in a violation of applicable law, are predicated upon

a change or circumstanees; or if a provision of this Agreement plices
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Allianz: at 4 material competitive: disadvantage. The consent of the
Participating States to such requested changes shall not be unreasonably:
withheld.

¢.  Notwithstanding any other provision. of this Agreemert, this Agreement
shalt not'be chdnged ot modified in-any way-(including, but not limited to,
changes to corrective detion, remediation, finés or penalties) to
accommodate the requests orinterestsof'any additienal state that becomes
a Participating State-and is-niot listed in the definitiofn of Participating State
in Section V.12. of this:Agreement.

6.  GovernidgLaw

Any action or proceeding to enforce the provisioas of this. Agreeient biought by any
Parficipating State shall be govemed by the laws and regulations of such Participaiing State, In
all. other respects; this: Agreement shall be governed by, and interpreted in accordance with, the
laws of the State of Minnesota, without regard to the law of awy other state-whose: law miight

othierwise apply under Minnésota:contlict:or choice of Taw pririciples.

The Parties, theit siccessors aid assigns, and their attorneys undertake fo apply and
implement: the ferms. of this Agreement in good faith; and to use good faith in resolving any
disputes that tiay arise i the implementation of the terms of this Agreement.

8. Severability

In the event that-any provision of this Agreement-is held invalid by a court of competent
jurisdiction: under any particular jurisdiction’s applicable law as it is-relevant to 3 Participating

State, such invalid::paritian- shall be deenyed to be severed and invalid only inand with respect to;

3%



that jurisdiction, and ‘all teniaining provisions of this Agreement shall. be given full force and
effeet and shall not in-any way be affected thereby:

9. NoIndemnification

Allianzshall not seek or accept, direetly or lndisectly; indemnification pursuant. to: any
insutanice policy, with fegard 10 dny or:all of the amounis payable:pursuant to'this Agreement.

10.  Tak Conséqueiices.of the Remediation Relief

No opinion concerning the tax consequences.of any relief offered by Alliang a8 part of
the: Rémediation. Plan. is given or will be given by Allianz: or Alliang>s Counsél, nor are any
tepresentations:in this regard made or any watranties made by viftue of-this Agreement ot its
implementation. Communications with patficipants in the Remediation Plai shall direct:
patticipants in fthat process to consult theii own tax advisors regarding: the potential tax:
consequences of the Remediation: Plan, including any payments, or crédits provided pursuant fo.
that Plan; and any: Tax réporting obligations they may have with ‘respect: thereto. The tax
obligations of participants n the. Remediation Plan are the sole ‘tesponsibility of such
participants, and it i$ understood that the tax consequences may vary depending ow the particular
citcumstances of each individual participant. Alliatiz may make filings regarding: this
Agreement and any relief or benefits provided by Allianz pursuant to the Remediation Plan with
tax. or other authorities under applicable laws that it reasonably believes to be appropriate or
necessary.:

11.  Confidential Information

4. Thé Parties and their counsel agree that the information. made available to
them throughout ‘the course: of the Review is confidential, may contain
informationi that is subject to state investigative and examination

confidential records laws, privacy laws, legal privilege or tiade secret
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protection. All documents, data and other information;, ihcliidiig but net.
limited to responses to Review requests, examination working papets;
thitd party model§ orproducts; complainit logs, and copies theteof, created,
produced or obtained by or disclosed to the Lead States-or theexaminets
by Allianz inthe cotrse of or relating in any way to the Review shall be
confideritial and privileged to the extent permitted by applicable: law,
including any applicable evidentiary privileges:

No 'waiver ‘of any applicable privilege or claitn of confidentiality in the
documents; materials. or information shall 6ecor as-a.result of disclosure to
the Lead States or the examiners dusing; of in activities related fo the
Review::

The Paities and their counsel acknowledge that the ‘information provided

by Allianz in the courseiof the Review is hereby designated as'confidential

by Allianz. Such information was made available on pursuant fo state
investigative and examination confidential records laws. This shall not
limitthe Parties® ability toruse or disclose such information fo therextent it
is iecessary to-implenient this Agrecinent.

Notliing in this Agreement is intended to, nor shall if, prectude Signatory
Regulators from disclosing the results. of compliance with the- Agreement

toother State Departments:of Insurance.

Timing Issues

2 ¥

The. Lead States and. Allianz may mutually dgree; in writing, to any

reasonable extensions of time that might-become necessary or-appropriate

34



to- earry out the ‘provisions of this' Agreement, and.any such agreements
shall be binding:upen the other Participating States:

All timne periods set forth in this Agreement-shall be computed incalendar
days: unless ofherwise expressly provided. I compufing any period of
titne prescribed-or allowed by. this Agreement, the day-of the act, event, or
default from which the: designated period of titne begins to-fiin shall ot be
in¢luded. The last:day-of the period so computed shall be included; unléss
it is a Saturday, a Sunday or 4 holiday, in which event the period shall run
until the end ‘of the next day that is not one of the aforementioned days.
As used in this Agteement, “holiday™ includes New Year’s Day; Birthday
of Martin: Luiher King, Jr, Washington's Birthday, Présidents” Day,
Meinorial Day, hidependence: Day, Labor Day, Columbus Day, Veterans
Day, Thanksgiving Day; Christias Day 4nd any othet day appointed as a

holiday by the President orthe Congress-of the Uniled States:

Non-Waiver of Peiformarice Duties

The:failure:of the Lead States or the Participating States: at any tine to'requite the strict

performance by Allianz of dny of the terms, provisions or conditions hereof shall in no way:

affect the: right thereafter to. enforce. the same, nor shall the waiver by the Lead Statés or the

Patticipating States of any breach-of any terms, provisions and conditions hereof be construed or

deemed a, waiver of any succeeding breach of any term, provision or condition ef this.

Agféeinent,



14.  Termsof Annuity Contracts

Except as may be necessary to afford relief in the: Remediation Plaii, nothifig; in' this
Agreement shall be interpreted. to expand, testrict, condition or alter in-any way the coniractual
ferms of any insurance policy oranmuity contract issued by Allianz..

15, Waiver of Cerfain Administrative Rights;

Allianz understands and dgrees that by exitering into this Agreement, Allianz waives any
and 41l rights to-netice, hearing and appeal respecting the Agreement under the-applicable laws
of the Participating States; exceptas fiecessary to implement and enforce: this Agreement,

16.  Notices

Any nofices required to-beprovided by Allianz under this Agreemenitto the Participating
States shall be provided by mailing or -e-mailing such nofices to: the Commissioners {or
equivalent authiorities) of ihe Lead States, or their designiees. Notice to Allianz under the terms:
of this' Agreement shall bé provided by the Lead States jointly by mailing ot g-mailing fo;
Allianz’s president at’ the address indicated dfr the most recent statutory annual financial

statement filed with the State of Minnesota.

17.  Nonwaiver of defenses and positions

By negotiating-and executing this Agrécment, Allianz:does not infend lo; and does.not;
waive any defense; claim, argument or position it may take with respect to atty penditig ot future
Javwsuit, arbitration, regu’iamry matier or' consumer complaint; including but not limited fo the
preclusive effect of prior lawsuits; settlements or individual remediation ot constimer complaint:

related Agreements.
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18:  Nolimitation.of examinations
Nothing in.this.Agreement shall be-construed to limit the ability of any Participating State

to examitie Allianz’s books:and records as permitted or reuired by applicablé Jaw.

SIGNATURE PAGES FOLLOW
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ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA.

1, Walter R. ‘White, hereby affirm that 1 am the President and Chief Execative Officer of
Allianz Iife Insurance Company of North America and have the: authority fo execufe this

Agreement on behalfof Allianz Life Insurance Company of Nosth Ametica..

;Wai_tm;-R-.;Whit'ez

Date: June_& 2012

I, Greichen Cepek, hereby affirm that 1 am the Senior Viee President and Genetal
Counsel of Allianz Life lisurance Company-of North America and havethe authority to executs

this Agreement.on behalf of Allianz Life Insurance Company of Not{lAmerica.
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STATE OF FLORIDA -
OF INSURANCE REGULATION

BY:

Kevin MeCarty, Conmissioner

DATE:

STATE GF MISSOURI MISSOURI

'FINAN{:iAL INSTITUT'IQNS'AND
PROFESSIONAL REGULATION

BY:,

John M. Hutf, Director

DATE:

FLORIDA OFFICE

39

DATE:

STATE OF [OWA - IOWA INSURANCE
DEPARTMENT

BY:

Susan B. Voss, Conumissioner

STATE OF MINNESOTA ~MINNESOTA
DEPARTMENT OF COMMERCE.

BY;

Mike Rothign, Commissioner

DATE:




EXHIBIT A

~ PARTICIPATING: STATE JOINDER TO
ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA.
REGULATORY SETTLEMENT AGREEMENT

On bekalf of the [State or Commotwerlih] of _ ; L

_; being duly authorized, heéreby adopt, apfes,

approve, and join in the Regulatory Settlement Agreement with Allianz Life Insurance Company-
of Nordt America (NAIC #90611), pursuant. fo- the terms of that Agieeriént. The [State or

Commonwealth] of . and all of ifs agencies; instrumentalitiés #nd

employees, ate hereby bound to the: terms and conditions:of that Agreement-for all purposes,
according to theterms and conditions of that Agreement:

Dated this:,. . day of 2012

BY:

{Signature)

(Nameof}nsurance Re'gulzi_tmy Ageney)

(Typed or printed Title)



EXHIBITB

NEW ANNUAL REPORT TEMPLATE FOR TWO-TIER ANNUITIES

[SEE NEXT PAGE]
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Allianz Life Inurance Company:
of North America

PO-Box 59060 | 20xcAnnual Contract Statement
Minmigapolis; MN: 55459-0060 Zﬁxx u N CO act o _t‘ !‘lt )
foryour Allianz MasterDex 10 Plus Anhuity -

- 800,950.1962.
JANE MARIEDOE We are pleased jo provide this annual statement:
4444 GRINCHLEIGH AVE: foryaur-Allianz MésterDex: 10 Pl Anntily:. Your 1/
WHO\/ILLE OHA2345:6789 tonfract values-asiof yourcontractanniversary: |
datesare shiowh helow:- Theseivalids are ased
£ your priorcontract year:

Annuitant Confract date Contract number Plan type
JANE MARIE DOE: 08/19/2008 98765432 IRA

| Detail for contract year beginning’ xx!xleGxx and. endmg xxixxlzaxx

| _Annwtszahon Value -
- The:Annbifization Value is-dhegrester value that s received when 2 qualifying annuity option is-selested.-

__Beg:i'ﬁningfﬁnnuitizaiiané\taiuez | §__“TheAnnuifization:Value is equalto the nitial premium; plus the bonus
imcreased by: any. Intenm lnterest Accﬂunt addgt)q s;and -ot?ler

- _'-P_i_‘-“SfC{edits;_-' o j e
O '_L?S_ﬁ.__ﬂi‘larg’gs_ : $ |
 Eriding Anriuitization Value -+ $____

. Arnualized-increase in Annuitization:.
Valie over prémiuin (including 100%of e
‘the bohtis amount andindex-and Interest:. .

- 1sr;e‘dit&};fless;withdfa‘%.ﬁais":.- ;

Please: 'fer toryouriconréct for more. Spemf cinformationonhow o -
recaive: the h;ghest value possitle:

i Cash Surrender Value: -

The Cash:Surrender Value'is the amouni ava;!able to-you should yoo select alump-sum paymenifmm yair contract orior to the.
expiration of the-deferral pertod minus-applicable:charges o ioan balances:

Begmnmg Cash Surrender Valug S The: Casﬁ Siirrender Valie is equal 16 87.5%:of premidm paid miris any
Ending Cash ‘Surrender Valug - - $ withdrawals,-all accumilated at1.5% interest compotinded annuially;

, _ , The:Cash Value does:not include: premium. bonus or any interest linked
Loan: Balance $____  tpanyindeses: Under nio clrcumstances il the Caish Value be fess

than the: Guaranieed Minimum:Valug. The Cash Value'will be paid If
annuitizatiori paymems bagin priorto therend of the i policy year;
annuiization payments are made-fartess than 10 consecitive years or
g puhcy s surréndered inohe %ump st paymeni

Death Beénefit

The Death-Benefit is the:greater of (1} the: Cash Surrender Value or.{2) premium paid less withdrawals; exceptithat if the
benieficiary elects to receive the Death Benefit as-an-annulty over. at least five consecutive years, the Death Benefitis the
Anniitization Value;

The Allianiz-Service.Center can: be reached:at 800.950.1962 between the-hours:of 7anyand 6pm Konday through Thursday;

and Tam to-5pm on Friday, Central Time. Tobetter assistyou, please have your policy number available: when you call
Piease refel to the Noles and Explanations on Page-3 of this Statement for further.information..

B-Z



|_ Interim Inferest account fo r"poiic_y‘y&ér'hégiﬁning;‘-xxkxfﬁﬁixz and ehding XXX 20506
TOTAL

Beginning Policy Year
New Current Interest Rate:

The interim:interest Account has been-allocated. accardihg oyour
premitin allecation percehtages and s reflected in the Reallocated
Amoisit below:

[Allocation Detail for Policy year beginning xxfxx/20xx and ending xx/xx/20xx:

IS&P500 | Nasdag-108 | Inferest
' | Allocation:

Beginning Allocation Vaiue
Allocation Percentage
initial index:Value
[Ending.Index-Value
‘PartigipationRate
‘Monthly.Cap Rate
Annual Index Rete
Interest Adjustment
Reallocated Amount .
Ending:Allocation Value .

| Th gxféﬂpw’ing‘pie-cha{ttrepresehis your a I"Io“c"é_ie‘d values: |

B8P 500 index. Alfacatmn i
Nasdag 500 Index Alloeation: T finsert pig:chiart graphic]
Interest-Allagation:

[Beginning Contract Year Xx/XX/20%%

S&P 5008 index allocation Nasdag:100 index-aliocation: Inferest Rates:
Monihly-Cap-Rate Monthly CapRate New.gurrentinterest raty
Participation Rate Participation Rats:

Initial index: valué - initfal index value;

Wyois wouiei like:fo' make changes to your pramitim allacation percéhtages, yout feallogation percentages, andiorte reallocate your
Annumzatlon Value; please gomplete'and reéfurm the enclosed reallotation for within:21:days following yout: policy anniversary.
Fnotice i recelved after-21 days, changes will not be effective untii the beginning of the ext policy vear.

The Allianz Service Centercan be reached at-800:950.1962 befween the holirs of Tam and pm Monday through: Thursday,
and-Tam'to-Sprvon Friday; Central Time, 7o befier assif yoi, blgase have your policy numberavarlable when yoir call
Please refer tothe Notes and Explanations on Page:3 of this- Statement for further information,



[ The following table shows the calculafion of the:sum of Capped Monthly Rates during the past year |

Monthly Caps: S&R 500 Index ___%; Nasdag 100 %

, S&P 500 1  Nasdag100

Contragt | Monthly Capped | Monthly: Capiped

month _indexrate  Monthlyrate: | indei rale _Monthiytate.

1 .

2

3

§.
-8

7
8

g
G

11

12 _

Sum. of capped monthly fafes (. %) Sum of tapped monihly ralesi(_ Vi
Aringal Irdes Ratel{ %) Annisal Index Rate {_%) |

NOTES AND EXPLANATIONS:

The-ahniual ficfease inannuliizafion value:is calculated by dividing the sum of any bonus amoent; index:credits-and interest credits
ciedifed to 1he Annuitization Value:of the: anmnty by:thie-total amount:of premium pafd faAfhanz for the-annuity;

“FTSE“ UET:SE”, ‘anid “Footsie! are {rademarks ;omtly owingd by the' Lohidoi Stack Exctiange: Plc and he Financial Tiines, and are used
by e FTSE Internationat Limited {"FTSE").under license: The FTSE{00 is-calculated by FTSE. FTSE does not spensor, endorse, of
promote;this praductand isnotin any way: connected fo'itand doesnat: ‘accipt 2y liabllity-in relation fo 1fs iss0e; Operaticiand trading,

“DoiwJones! and "Dow dones Industrial Average S are/service marks of Dow Johes &:Company; Inc: and have-been licensed for use:
far ceitain purfioses by: Allianz Life'insurance. Company"a NerihiAmerica, -Based-ofvthe Dow.Jongs Industrial Average s isnot
sponsm’ed endorsed; sold or prcmCﬁed by Dow Johes:and Dow-Jones makes fio; representation regarding the. actwsablhty of investing
in-Such-produt{s):

Barciays Capital and: Barclays Capifal .8, Aggregate Bond Index are trademarks of Barciays Capital Int. {'Barclays Capital").. The
product is:not sponsored or endorsed by Barclays Capital, and no representation or warfaity to purchasers of tfie productis made:
regarding fhe: adwsab:lsty of purchasing the product. Barglays Cap;iai sonty {elaiienshtp 1o Alfianz Life Tnsurance Company of Norh
America (“Alianz’) s the icensing of the Barclays Capital indices which are.determined; composed and-galculated by ‘Barclays Capital
withiout regard to Allianz:or the- product. Barclays-Capifal does not guardntée the quahty, aocuracy, and/or campieteness ofthe:
Barciays Capital indices; or any data included thérein, of cthérwise ohtained by Allianz, owners of thelt anniities, of any othér | person: or
erifity from the: use of the Barclays Capital indices:in sonnection: with thé right licensed hereunder or fof any:othier use,

“Stardard & Poal's®;” “S&P®;” “S&P-500@, " Standard & Posr's 5008, and “500." are trademarks of The McGraw-Hi- Companies; Inc:.
and have besn censed for use by Allianz L|fe nstirance Compary.of North; Amenca The: product is not sporiSared; endorsed, sold or:
promoted by:Standard'& Pooi’s'and Standard &Pobi's makes no representation regarding the advisability of purehiasing the: ‘poduct.

The: Nasdag-1008, Nesdag-100 Index®; and Nesdag® are ttade or service marks:of. The Nasdag Stock:Mafket; Inc: {which with:its
affiliates are the Corporations) and are Ilcenseci forlise by Alliatz Lie Insurance: Company of North-America. The product( syhave-not
bes pagsed on by the Carparations asta thigir jegal ity or stitability. The product(s) are not issued; sndorsed, sald, or promoted bythe
Corporations. THE CORPORATIONS MAKE NO'WARRANTIES AND BEAR NO LIABILITY WITH RESPECT TO THE PRODUCT(S).

The:Allianz Service Cénter can be reachid at 800.950:1962 between fie-hours of Tam and-Gprr Monday through Thursday:,.

and Taiito Spmon Friddy, Gentral Time: -To beiter assist you; please: have your policy.nigmber. available whenyou call
Please referto the Notes.antf Explanationsion Page-4 of this Statement for further information.

B4



EXHIBIT C

SHORT DISCLOSURE




Allianz MasterDex 10 Plus™ Annuity

Summary Disclosure Statement

This: d’ocum‘em "mcfud'es important infermatibh 'tci ‘c;oriSidér b‘éft’x"i‘e ‘you purchase' thls Atlié’hz Lifé»

annuity’ refer to the S,tatement of Understandlngm‘[he full terms o.f the annu;ty are cqntamed in t_he

antdity contract whes issued,

Thisannuity is-a lotig-term product that you caniuse to save for retirement, 16 receive lifetime
rét;ré’m’e’nt mcome, or ta accumuiat’e Va]ues 'tcf pass o tﬁ benef:ezahes or he:rs lii 'is not mean’t io be

.the premtum banua:, mdexed mterest, fzxed interest and pnss;blv part ofvour prmmpal

If yau.have questions about this annuity, contact your agent or-call Allianz:at 800.950.5872.

ABOUT THIS ANNUITY

What kind of annuity s this?

The MasterDex 10 Plus annuity {form number
woxxxx) isa deferred fixed indexed annaity.
Deferred tefers to payouts that'start on'a future
date. This annuity is designed for long-term
income: You will receive-your premium bonus
onlyif you hold it for at least five vears (defetral
phase}and then annuitize or take systematic
withdrawals foratleast temyears {income
phase}; Using this: annuity dlfferently mayresult
in‘lower payouts to:you. For example, if vou
fillly suFretider-your ainuity, you will receive its:
cash surrender value and will lose your
premium bonus; indexed interest, fixed interest
and possibly part of your principal.

Does this annuity have s bonus?

Yes, the MasterDex 10 Plus has a premium:
bonds of'a stated percentage of any premium:
payment{s} you pay into your annuity within the.
first five years: The bonus amount will be
added tothe.anmiitization value of your
annuity; Refer to “Does the Allianz MasterDex
10:Plus- Annuity havea bonus?” section of the:
Statementof Understanding for additional
details: To receive this bonus, you must keep
yourcontract indeferral for at least five years,
and take income over at least ten.years. You
will no¥receive the bonus if you surrénder
your-contract.

How could the:value of my annuity grow?

The value ot this arnuity could potentially grow
in two ways: {1} credits based on an interest
rate:deciared by Allianz each-year, which-will
never be lower thah the guaranteed minimum
ratesstated in yout anfiuity contract; or{2}

credits basedonthe performance of the ongor

miere stock iharket ifidéxes you selegt.. The:
crediting rate at'which your annuity value

grows will change from year to year based:
upon-theicrediting options you select, market:

conditions:and the interest rate; caps and
spreads set by Allianz. Available indexesare
the S&P 500®, the NASDAQ-1D0®; the FISE
100 ahda biended iridex option, This annuity
does notparticipate directly in any'stock or-
equity: investrents, and you are not Buying:
shares of stock or an index: You may select from
several diffarentindex-crediting'methods,
which determine the ways in which'index
credits are-applied to youranndity value:

Available crediting options include annuat

point-ta-point-and monthly sum-for the S&P
500®;, the, NASDAQ-100®: and the FTSE 100;
and annual peint-to-point-and monthly avérage:

forthe-blended indéx option. Annualpdint-tos

point creditingis subject to an.annual ¢ap,
monthly-sum crediting is subject'to a monthly
cap and:monthly average crediting is subject to

aspread. Acap isa presetlimiton the:
percentage of index growth gredited to.your

annuity valaes. Aspread isa préset-deduction:



from the percentage of indexed growth usedto
calculate the credit to your annuity values.
Allizinz resérves the right to change theicaps:
and spreads each year, but annual caps will
riever be-less than 1%, monthly caps will never
be less than'0.5% and spreads will hever be
migrethan 12%. Your-selection of different
crediting methods may. result in a-different.
amiolint of growth of your aniiuity'in.a given
‘year.. Yourannuity hasa participatioi rate;
which detérmines how much-of the percentage
of iidexed growth forany index option you
selected will be'used to calculate the interest
that is:credited to your contract, The:
partzc:pataon rate’is 100% for the life of yoiit
annuity. Keep.in.mind that the amountofany
gdinsallowed by your partiupatmn rate will be
subject to any-applicable cap or spread.

For furtherdetail about index options; crediting:

methads, caps and:spreads consuityouragent:
oy téad the Statement. of Understandmg

What are the value(sj.of myanhuity?

Your annuity has:three separate-values:
annuitization Valug; cash.surrender valie; and
goaraitesd minimumvalie: Access to each of
thesevalues: depends onwhen, and how; you
take rongy: from: YOuP annuity. The
Annustazation Value egiials.the'premium you

, plusthe premium bonus: and any interest
cred;ts arned, less any withdrawals you have
taken. The Cash'Surrender Value isequalto
87.5% of the premium-you paid,minus any:
withdrawals,-accuriulated at 1.5% interest
compounded. The cash surrender value does
nét include the prefmium. bonus amount or
additional fixed.and/or irdexed interest. The
Guaranteed Minimum Value equals 87.5% of
premmms ‘paid, minus any withdrawals,
growing atan ahnhual interest rate of no less
than 1% nor greater than3%, depending on.
yout selection of indexed andfor fixed interest
allocation ptions:. Pledse refer 1o “How will |
know thevalue of my annuity contract?”
section’inthe Statement of Undedstanding for
further details.

What happens to my annuity if | die before

annuity payments have begun?

. ifyou diewhen your annuityis in deferral, your
beneficiarylies) will recgive the. greaterof the

contract's:annuitizationvalue orits guaranteed

minkmum value: In either case, they can electto:
receivea lump-suii payment or payients over
thecourse of five years {or longer).

WITHDRAWALS AND INCOME

How'do:1 get money from: my annuity, and
what are the consequences?

After-your first contract-anniversary you have
some-options-for income-or payments. After
your sixth contract anniversary you may elect to
annuitize or to'take systematic withdrawals:.

You may also stiffender your annuity at-any

time: Al of these options are described in
mare detail in:the: Statement of Understanding,

'What are imy withdrawal options after my first
1contract ann;versary’-’

ime:afteryour first contract anniversary:
'yﬁi:iu.fﬁave:sama options:to take money:from:
youranpuity. These optionsare no fongsr
available afteryou electone of the:long-term
ncome optiohsdescribed in the next séction,

These shorter-ternioptions; which are penalty-

free, include:

s gwithdtawal of upto 0% of yourtetal
premidny in‘a contract year, subject to.
an-aggregate limit-of 100% of your total,
gremium, in.any yearyouw have:not paid.
premiuim;

¢ minimum disttibutions required to be-
‘aken:from your Allianz annuity by
federal tax laws when you redch 70%
years of age (these distributions. witl
réduceand mayeliminate the amount
available for other free withdrawals);
and. '

» ifyou are restricted to a'nursing hoire
for 30.0it of 35 consecutive days-after
your first contract anniversary, a payout
over five years (not available in Kansas,
Massathusétts or New Jeisey).

Youalso may take more frequent or larger
withdrawals-{which will be subject to penalties)
afid.foans: (which will be subject to fées),



What are:my withdrawal options after my:
sixthcontratt anniversary?
Afteryou keep:your contract in deferral forat
least five contract years, you canchoose to
receive aseries ofincome payments based
upon the fullannuitization value of the annuity
through avariety of options, called
annuitization.
These longer-term annuity. income options
includes
¢ periodic payments for annuitant’s life;
+ periodic payments for annuitant’s life
with paymerits guaranteed for a certain
nmumber of vears;
s periodicpayments for annuitant’s life

with payments.continuing for'the fife of

assurvivor annuitant;
s periodicpaymentsofa selected
amount;
* 'ﬁer:ad:c payments: for.a guaranteed
period of time;:and
e periodicpaymentsof interestonly for
10 years followed by:a single payment.
Alternatively, youwill be-abla to withdraw:
money using-one.of the following options:
«  systematicwithdrawals.of yourannuity
value;and.
. systematlc withdrawals of credits
earned in prioryears:.

Whatare my sutrender aptions?:

You may surrender {cancel) the annuity fora

: ymentof thecash surrender value at:
any time. This will fésult jn 2 loss of your
premium bonus, indexed interest, fixedinterest
and possibly:a partial loss of principal.

What happens:if | take out some or all-of the
money from my:annuity?

Any funds taken fromyour. annuity-may be
subjectio penaitiesand will reducetherannuity
value(s) available to you for future growth,
withdrawals or income. Please referto the
“How do | avoid tontract penalties and get my
contiact’s full- annuitization value?” section in
the-Statement of Understanding for more
detail..

How will my-annuity-and payouts or
withdrawals:from my annuity be taxed?

Ay tax liability on the: apprecfatlon of ann uity:
valuesiowned by individuals is deferred until
you take:money out of thé annuity. Any time:
you takea withdrawal, loan ‘ot other payout.
from your annuity, it may be taxed asiordinary
ifcome. Thete rﬁay"be tax penaltiss assessed
against you ifyou: (1) withdraw monies from

“your-annity beforeyou reach.59 % years of

age; or (2] fail to take the minimum.
distributions required by the federtal taxlaws
withirespect to certain-annuities after you reach:

70.% years old. Pleasereferto the following
sectionsin thie Statement of Understanding for:

more detail.

& “Are theratax consequences ifl
withdraw:manay (of surrénder my
contract)?”

e “Arethere any tax consequences. if 1
exchanige, annuitize, transfer
ownetship; or assign.the berefits of
my-contract?”

OTHER INFORMATION

Changes to'your contract
We may change your annuity coritract from.

time to timeifrequired by applicablefaws and.
regulations: 1fwe do, we will tell yowaboutthe
changes inwriting:

Whatshould | know about Allianz?

Aflianz's headguartérs is in Minnesota:and yoi
can-contact usat:

Allfanz Life nsurance Company of North
Arngrica

PO Box 59060.

Minnigapolis, MN 55416-1297

“Telephona: 800.950.5872

information about: Allianz, including its arnuity

-products and financial ratings; is-available on

ourweb site-at hitp:/A/wiw allianzlifé.com.



EXHIBIT D

Allianz: Life Insurance: Company A]‘ian > |

of Noith Anierica

PO Box.59060

Minneapolis, MN 55459-0060
800.950.1962

[date]

(name]
[address 1]
[address 2]
[city/state/zip].

Re: Polity/contract number XXXXXX

Dear XX

We: Tecently received notification of your inteiit to take 4 dmtnbuuon from the;above referericed
poliey/contract, Please be-ddvised that:you have the right to'receive informationion your
policy/contract-values..

Withdrawaly of surienders from your, pchcyfseni:xzact mcludmg partmi w:thdrawglsfsurmnders,
inay affect policy/contract values. The values that: may be: affected include the olicyleontract’s
guaranteed elements, non«_fvua_ranteed ¢lements, face:amount, and/or thesurrender value:

If yowwould like to receive: inforination aboutyout policy/contract-values, please contaet.
customer service at 800.950:1962.

You can-also access youricurrent poliey/contract information by goihg, fo oursecure website at
www.allianzlife.com. 1f this 18 your first-visit to our-website, click on 'register here' and follow
the: instrirctions to create Yout-Gwn accoit,

Thank yox;.'for the epportunity’to help you reach your financial goals.

Poliéyholder Benefits - |
Allianz: Life Insurance Company-of North America

D



NOTIFICATION REGARDING RIGHT TO SUPPLEMENT COMPLAINT FILE:

Altiariz Life Insurance Company of Notth America
[address 1]

[address 2]

[city/state/zip)

«Name » Date: «Mail Date»
«Address» o
«Citys, «STs «ZIP» Policy Numbers

Response Deadline: [60 days from Mail
Date]

Diear-«Name: »;

reviewing: certain of its customer complains; including the wmpiamt that you prevmusly
submitted relating to: the above-referenced ANty contract; to determine whether the actions
preweusly takén with regard 10 these compluints:were appropriate; and would like to afford. you
the opportumty 1o part;czpatﬁ i that Review Process and to submit additional information in
connection with the review:of your prior complaint.

,wnnectwn wnh thta annulty wntract referenced above Aihanz s in the pmcass of further

If you wish to participate in the Review Process; you must check the appropiiate box:
below; sign. and print your name where indicated, and refurn this letter along ‘with: any
additional mateérials. you wish.to supply ‘to the following address via U.S: Mail postmarked
ot or Before the Response Deadlivie set forth above:

Alliangz Life Insurance Coripany of North América
Attnz_

[address 1]



[city/state/zip}

If you do not wish to- patticipate. i the: Réview Process, you may-either check the appropriate
box: below and retuin this letter to the forégoing address, or simply do nothing. Please indicafe
vour election below:

PleCess.,

[1 I do notwant the annuity contract shows above fo be inchuded in the Review
Process:

Signature T Print Name

If-you elect to-participate in the Review Process, pleaseinoté that'all documents and information
youi previously submitted in connection witl your complaint have been preserved and will be
considergd’ by Allianzin conneetion with this Revzcw Process. Huwever, 11‘ “you have additional
documients or inforniation which you feel afe televant to: assessing the merits of your complaing
which were not pre:wously provzdfad to Allianz, you mwiay provide those At this time fof
consideration as-part of Allianz’s complaitt review.

lf you hava %uch documents ug mf@rmatmn that ycm beheve support your c@mplami Whmh Were;

You: may providé anmy d@cumenta or information you feel are relevant to the assertions: you
previously ‘made in your compiamt ‘to Allianz. You. should. prow.de an- explanation of the
relevance of iy materials you elect o submit. if their relevatice i§ not Self-evident.  Any
staterents provided by yourself or others must be’ signed by the person. making the statément. If
you elect.not to submit-additional materials in supports of your complaint; your cmnplams will be
evaluated based upon the information: you previously provided fo Allianz in connection with
your complaint.

Only the current owner of an annuily orsomeone with authotity 10 act-on behalf of the cusrent
owner may sign: this form. If the person signing this letter is not the: addresses-of this Tetter,
pledse expldm Why you ai¢ signing this letter, and enclose written evidence of your anthority to
‘mike decisions with tespeét to this: annuuy Gii behalf of the owser. The failure-to do so will

prevent the-annuity: from participating in this process.



The evaluation of ‘complaints pursuant to the Review Process. described above: is expeeted to
Begin: shortly after the Résponse Deadline set. forth; above -and will. proceed. as quickly as
practicable: Howevet, how long the Review Piocess will take cannot be: determined: now
beeauseit will dﬁpﬁﬂd.ﬁﬁ the volume of complaints involved,.so please: ‘bepatient.

Should you have-any questions, you may contact us at 1-8xx-xxx-xxxx (1-8yy-yyy-yyyy for the:
hearing-impaired).

Siiicerely,

Allianz Life Insurance Company of North America
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EXHIBITF

COMPLAINT REVIEW DETERMINATION NOTIFICATION ~ “JUSTIFIED”

Allian Lifs Tnsuranice Company-of North América

[address 1]
[address 2]
[eity/state/zip]
«Name» Dater «Mail Dates
«Address» - ;
Complaint Determination: Justified
" Acceptance Deadline:

Dear «Name »:

You arg: racewmg ‘this: notlflcanﬁn i conmection with the complaint you previously
submitted to Allianz concerning the above-referenced annuity contract; Your complmm'
has been-evaluated by a Reviewerwhe has determined the complaint to be-“Tustified.”

Because your complaint was deferminied to be “Tustified,” you are being offered the
opportunity to rescind (i.e., cancel) the abové-referenced annuity -contract for a. single
cash payment of a full rafund of the: funids paid it the arnuity; less any funds removed.
The amotint you would reéeive would shall be (a) the sum of all additions-te the annuity,
ineluding premmms, Joan. rapayments and any such other-additions as may be applicable
(but excluding iin any case any prémium bonuses credited under the annnxty) Ies&r (b) the
sum. of all deductions from. the: annuity mcludmg withdrawals, required mihimum
distribution payments, loans: (including any unpazd interest accrued thereon), partial and
full surrender payments (ineluding any federal of state tax:withheld from such payments),
afiiuity payments and.any such other-deductions.as: may be applicable. All additions and
deductions are -acerued at an annualized interest rate of 3.0% from. thie: date received ot
disbursed, as applicable; to the date of the final settlement payout calculétion.



You are not reqmred to. accept this velief for your confract. Accepting this relief
award. would resalt in your annuity being cancelled. If you accept this relief for
your contract you wﬂl Iose the beneﬁ't of dny aceaunt Value apprematmn since 1ts-
in the future. If you wnsh to contmue yaur annulty contract in lf? current status you..
should: de nothing and not: accept this relief offer: The tax and other consequences
of implementing this relief will depend on your particular cireumstances, and. you
may want toconsult with a. tax or other-advisor before making your decision as to
whether to accept this relief offer.

To accept this relief offer, sign the enclosed Settlement Agreement and Release, have
your: signature notarized and mail the executed document to the following address
by U.S: Mail, postmarked not latér than the Implementation Deadline shown above:

Alliang Life Insutance Company of North Anierica
Al
[address 1]
[city/state/zip]
If the annuity hias more than one owner, all owners must accept this relief offer by
signing a. Settlement Agreement and Release. Upon the receipt: by Allianz: of a
properly executed Seftlement. Agreement and Release signed by each owner of the
annuity, Allianz will mail the check for the amount of the relief offer. If the annuity

has more than one owner; the check may be made payable jointly to all owners of
the annuity.

You should NOT réturn the enclosed Settlement Agreement and Release if you wish
to:keep your annuity contract in force as is.

If you have:questions-about this letter or the enclosed form, you.may cotitact Allianz at 1-
8xx-xx-xxxx (1-8yy-vyy=-yyyy for the hearing-impaired).

Sincerely,

Allianz Life Insurance Company of North America
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SETTLEMENT AGREEMENT AND RELFASE

This Settfement. Agreement and Release is'made o the date last signed below between Allianz
Life Insurance:Company of 'Nonh;kmedga-(;“_A'llia.nz;.,hifé_”‘)l, 5701 Golden Hills. Drive,
Minneapolis, MN. 554186, and [Owner Fuil Name][Owner City, State: Zip Code] (*Releasor”).

RECITALS

A. Allianz Lifedssued Annuity Policy No. [XXXXXXXX] (the “Policy™) to [Owner Full Naimie]
agownér of the Policy-on:[Policy Effective Date],

B. Upona further review of the circumstances surrouniding the:solicitation and salé: of the
Policy, Allianz Life has-defermined that'sufficient grounds exist for it to offer Releasor a
reseission . of the Policy in accordance with the terms detailed below,

'WHEREFORE, for good and valuable conisideration, the sufficienicy of whichis acknowledged,
the parties apree ag follows:

L Upon recexpt of thzs Setllement Agreement and Reieasa mgned by“ Reieaser and m
be deemed surrend&red termmatﬁd rmll &nd de ‘znd wmthout force and effent a8 of 1hat
date and will pay to Releasor the sumof $XX XXX XX plus interest at an anditalized
rate of 3:0%: from the:date-of the calculation until fhe date payment is'made by Allisnz
Life. Suchamount represents (a) the:sum of all additions to the Poliey, including:
premiiims,, k}an fepayments and any such-other additions as may be applicable (but
excluding i i any case any premium bonuses credited uiidérthe. Policy) lessi(b) the sum of:
all deductions from the Policy including withdrawals, requited minimum distribation
payments; loans (including:any-unpaid interest-acerued thereon), partial and full
surrender payments‘(inchidingany federal or:state tax-withheld from sueh payments);.
anndity payments and any such other dedictions ag may be applicable. Allradditions and
deductions’are accrued 4t anantualized. interest rate.of 3.0% from. the date received or
disbursed; as applicable; tothe date of the final seitlemeint payaient calenlation.

2, In exchsmga for the settlement and payment.deseribed inparagraph 1 above, Releasor
does hereby: complelely release and forever discharge Allianz Life and ity successors;
predecessors; heirs; assigis; officers, directors, employees; agents, afﬁlzates and attoineys
(hereinafter “Releasees’ "),-frorm: all mannerof actions, causes of dction, suits, Habilities,
debts, sums of money,: aceounts, bonds, bills, notes, commitments, coniracts,
controversies, agreements, pmmxsee, judgments, claims and demands whatsoever, in law:
or in equily, knows or unknown, which Releasor ever had, inow tias o may have against
Allianz Life and Releasees arising out of or relatmg to the matketing, issuance, sale;
suitability, funding, administration, sutrender, redernption, cancelfation or rescission of
the Polwy ahd/or the-matters recited-in.or represented in‘this-agreement including,
without limitation, claims for breach of the. implied covenant-of goed faith and fair
dealing; fraud; breach of statutory or fiduciary duty; or negligent or intentional infliction
of emetional distress.
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This relgase specifically includes.any. ¢laims or causes of action which Releasor has or
may have against [Agent Name] and/or any other persansiielating to the: Policy and/or the
‘matters recited ivor represented in this:Settlement: Agréement and Release.

Notiwithstanding: paragraphs 2 .and 3, this release specifically excludes any claims or
causes of action which Reledsof hiag of may have thatare:part of-any certified or putative:
class action lawsuits pending against Allianz Life, in Iaw ofequity, known:ot unknown.

Releasor further-covenanis and agrees that Releasorwill not file or maintain any Iawsmt
arbitration, claifn or'dction of any kind Against-Allianz Life-or Releasees relatingin any
way fo.the Pohcy dndfor the matiers recited it or represented in this Settfement
Agreement and Release:

Releasor further covenants and agreesithat this Settlement Agreemient and Release will be:
binding upon Releasor’s heirs, sticcessor frustees, administrators, beneficiaries,
successors-and assigng.

Releasor further coyenants:and agrees that Releasor has iéad the terms of this Settlement
Agreemént:and Release-and has had the opportunityto discuss it with:an-attorney of
Releasor’s chou:e, arid that Releasar Hias voluntarily enered into this Settlement
Agreement and Release solely in reliance on Releasor's:own knowledge belief'and
judgmentand the-advice of Releasor’s counsel, if any, atid niot in reliance on

repiesentations made by the parties released er_by others on theit behalf:

Allianz Life and Releagees: A eand. ackm)wledge that this Settlement Agreement and
Release is the compromise of: qputed claims between the parties. For their parts;
Allianz Life and Releasees dispute the facts, claims-and: representations;-and deny-any
liability in.conneetion with the Policy and/or the muiters.tecited in or represenited in this
Settlement Agreement and Release but agree to the:terms of this Settlement Agreement
and Release to avoid the cost of Titigation and by their pedce.

It is further understood and agreed that no withholdingof income tixes has-been or will,
be inade from any ‘payihentmade by Allianz: Life under this Settlement. Agreemeni and,
Relesse, and.that Allianz Life has made no representation regarding taxes or tax Hability,
if any, resul tx,ﬂg.from, said payment. “The .resp_ons_lbﬂ;ty to addms& any laxconsequences
of said payment is'solely the'responsibility of Releasor. Further, Relessor agrees that'to.
the extent any tax liability may now er hereafter become due becquse:of the payment
madé by Allianz Life, such liability will be the sole‘responsibility of Releasor; and
Rélgasor, not Alliahz: Life or Releasees, shall pay any and all.taxes; penalties or intersst,
if-any which may be determined to be due and payable.

This Séttlement Agreément and Release may be executed in one or niore couaiterparts,
each of which shall be an original as against the party who signed it, but all of which
shall'constitute oné and the Same agreemerit.



11, ThisSetiiément Agreenent and Release contains the-entire agreement between the.
partics; and any Statement not contained hefeiti i nof admissible to establish the basis of
~ this settlement and release.

IN WITNESS WHEREOF, the parties hereto have caused this Seitlement Agreement drid
Release to be:duly-executed.

Dated

[Owner Name]

Subscribed and sworn fo beforgme:
this_  dayef L, 2012

NOTARY PUBLIC

Allianz Life Insurance Company of North America

By:

J {5

Dated:




EXHIBIT G

COMPLAINT REVIEW DETERMINATION NOTIFICATION -
“NOT JUSTIFIED?

Alljanz Life Insurance Companyof North Ameriea.
[address 1]

[address: 2]

[city/state/zip]

«Namew Date: «Mail Date »
«Address» N
«Cityn, «ST» «ZIPs . Policy Number:
- Complaint Determination: Not Justified

Dear «<Namg s

You requested that the. cemplamt you had prevmusly submitted 0. 1§ concerning the:
above-referenced annuity contraci(s) be included in a Review Process that we have been,
condueting: Ourreview of your complaint has now beefi completed:

As d patt of the Review Process, which was. prescribed under an agreement betvieen
Allianz and state regulators; we evaluated your enilire policy flle, any information
-‘pmvxded by-the agent who sold the: annmty contraet to'youand all of the.inforrhation you
submitted. to us: Based -on. that review, we have determinéd that there are: insufficient
grounds to justifya tefund.. As a résult, no firrther action will be taken by Allianz. Please
be assured that we made every effort to-conduet this review fairly and objectively.

If you have questions about this letier or the determination of the Reviewer, you may
contact Allianz at 1-8xx-xx-xxxx:(1-8yy-yyy-yyyy for the: hearmg«zmpalred)

Sincerely,

Allianz Life Insuranice Company of Notih America
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EXHIBIT H

LIST OF PARTICIPATING STATES AND PAYMENT AMOUNT

[TO BE:SUPPLIED BY LEAD STATES)
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EXHIBIT A

PARTICIPATING STATE JOINDER TO
ALLIANZ LIFE INSURANCE COMPANY OF NORTH AMERICA
REGULATORY SETTLEMENT AGREEMENT

On behalf of the State of Alaska, I, Bret S. Kolb, being duly authorized, hereby adopt,
agree, approve, and join in the Regulatory Settlement Agreement with Allianz Life Insurance
Company of North America (NAIC #90611), pursuant to the terms of that Agreement, The State
of Alaska, and all of its agencies, instrumentalities and employees, are hereby bound to the terms
and conditions of that Agreement for all purposes, according to the terms and conditions of that

Agreement,

Dated this 7th day of August, 2012.

pv. Ltk b K

Bret S. Kolb, Director

Division of Insurance
Department of Commerce, Community, & Economic Development
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