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STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY, AND ECONOMIC DEVELOPMENT
DIVISION OF INSURANCE
In the Matter of:
JEANETTE G. DESRUISSEAUX,

Licensee.

N N N’ Nt N N’

Case No. D 09-23

ORDER OF REVOCATION

1. On or about June 9, 2009, the division received notification frem
Government Employees Insurance Company (GEICO) that, effective on or about May 22, 2009,
GEICO had terminated Jeanette G. Desruisseaux’s appointments to represent their various
companies “for using fraudulent or dishonest practices and demonstrating untrustworthiness in
the conduct of the business of insurance.” The division requested additional information from
GEICO. Attached to GEICO’s submissions was a handwritten document dated May 22, 2009
that stated “I will allow my oral statement to be used for purposes deemed fit” that was signed
by Ms. Desruisseaux.

2. On November 17, 2009, an accusation was issued in the above-
referenced matter. The accusation sought to revoke Ms. Desruisseaux’s insurance producer
license.

3. The division attempted Service of Accusation on Ms. Desruisseaux but
was unsuccessful since certified mailings sent to her at the address she had provided to the
division were returned unclaimed. AS 21.27.025 requires a licensee to notify the director of a

change of mailing address. Ms. Desruisseaux has either failed to comply with this requirement
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since efforts by the division to contact her by mail have not been successful or she has willfully
refused to accept a communication from the division.

4. Since the accusation was issued, the division has learned through the
NAIC RIRS database that the following actions have been taken against Ms. Desruisseaux:

a. On November 4, 2009, Virginia revoked Ms. Desruisseaux’s
insurance license due to demonstration of lack of fitness or trustworthiness, failure to notify
department of address change, failure to respond, and misrepresentation on agent’s personal
auto policy. Virginia is Ms. Desruisseaux’s state of residence.

b. On November 23, 2009, Indiana nonrenewed Ms. Desruisseaux’s
license for termination for cause.

c. On November 9, 2009, South Dakota revoked Ms.
Desruisseaux’s insurance license for failure to respond.

d. On September 9, 2009, Kentucky revoked Ms. Desruisseaux’s
insurance license due to failurerto respond and misstatement on application.

5. Ms. Desruisseaux has failed to notify fhe division 6f the actioné listed in
paragraph 4 as required under AS 21.27.025.

6. Ms. Desruisseaux’s actions are a violation of AS 21.27.025, 21.27.020(a)
and (b)(4) and subject Ms. Desruisseaux’s license to revocation under AS 21.27.025,(c),
21.27.410(a)(2) and (8), and 21.27.440. Therefore,

IT IS ORDERED: |

Under AS 21.27.025(c), 21.27.410(a)(2) and (8), and 21.27.440, the individual
producer license number 71234 iséuéd to Jeanette G. Desruisseaux is hereby REVOKED. Ms.
Desruisseaux may not seek to be licensed in this state for a period of 10 years from the date of

this order. This order shall constitute the final order in this matter.
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