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FROM THE DIRECTOR

Submitted to

The Honorable Bill Walker, Governor of the State of Alaska
Chris Hladick, Commissioner of the Department of Commerce, Community, and Economic Development

Members of the Alaska State Legislature

tis with great pleasure that | submit

the 77t annual report of the Alaska

Division of Insurance, in accordance
with AS 21.06.110. This report covers
calendar year 2014 and fiscal year 2015,
which ended on June 30, 2015.

The mission of the Division of
Insurance is to regulate the insurance
industry to protect Alaska consumers.
Our experienced staff takes this
responsibility seriously, constantly
striving to ensure appropriate
protections are in place while
encouraging the growth of new and
expanded insurance products to foster
a strong, competitive marketplace for
the benefit of all Alaskans.

This year the division assisted
consumers with concerns ranging
from Patient Protection and Affordable
Care Act (ACA) questions to the fair
and equitable settlement of auto and
homeowners’ claims. We diligently
enforced insurance law to protect the
rights of Alaskans.

Ongoing improvements to division
processes and procedures continue
to make us more efficient and better
able to adapt to future insurance
developments.

Our participation in the National
Association of Insurance Commissioners
(NAIC) allows the division to collaborate
with other regulatory bodies, influence
model laws, and identify future
insurance trends.

Division staff represent Alaska in
various committees, task forces, and
working groups at the NAIC. Our staff
serve on Health Actuarial, Casualty
Actuarial and Statistical, Workers’
Compensation, Cybersecurity, Producer
Licensing, Information Systems, and
Senior Issues task forces.

| sit on the Property and Casualty

Insurance (C) Committee and Market
Regulation and Consumer Affairs (D)
Committee and also proudly serve as
the vice-chair of the American Indian

and Alaska Native Liaison Committee.

I am proud of the accomplishments
of our staff and the division’s positive
impact on the state - both for
consumers and industry.

We remain focused on those we serve
and our reason for existing: to serve

the consumers of Alaska. We thank the
department, the administration, and the
legislature for their continued support,
and we pledge to continue our efforts
to make the Alaska insurance market
function effectively and efficiently.

Respectfully submitted,

by Mo

Lori Wing-Heier
Director



Investigation
investigates fraudulent
insurance activity and
operation without a
license or certificate
of authority; liaises
with federal, state,
and municipal law
enforcement agencies.

Administration establishes division
policies and procedures; directs and supports
activities of the division.

Alaska Division of

Insurance

Consumer
Services

Consumer Services
investigates consumer inquiries
and complaints against insurance
companies and producers to
help ensure fair treatment to

Administration policyholders.

Market Regulation
monitors all regulated
entities in the Alaska
insurance market for
compliance with Alaska
laws and regulations, using
targeted examinations or
market analysis.

Actuarial/Filings provides
information and analysis on all types of
insurance to other sections; ensures that
policy language accurately reflects benefits;
ensures that rates are not excessive,
inadequate, or unfairly discriminatory; and
ensures that forms are not deceptive or
misleading.

Deputy Investigation

Hicensing Director

Life/Health Actuarial/

Property/Casualty Filings/Market Reg.

Actuarial/Filings/Market Reg.

Actuaries assist in
monitoring insurers’ solvency
Financial and compliance with Alaska laws;
Reports & conduct insurer examinations;
Audits and collect and analyze data to
develop more effective insurance
regulation.

Financial
Examinations

Financial Reports and Audits
enforces statutes and regulations on tax
and surplus lines; collects premium tax

Licensing administers
the licensing and continuing
education requirements for
all persons seeking insur-
ance licensure in Alaska.

revenue for the state; reviews applications
from purchasing groups; reviews corporate
amendments to certificates of authority;
conducts premium tax audits of surplus lines
broker licensees; and proposes necessary
changes to statutes and regulations for a
healthy marketplace and protection of the

Deputy public

Commissioner

Financial Examination enforces
financial-related statutes and regulations;
conducts company and agency financial
examinations; issues certificates of authority
to domestic insurers and companies admitted
to do business in Alaska; and recommends
appropriate action against violators of Alaska
insurance laws and regulations.

Department of
Commerce, Community
and Economic Development

Commissioner
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REVENUE, APPROPRIATIONS, AND EXPENDITURES

Fiscal Year (ending 6/30) 2011
Fees 10,222,497 9,907,690 9,509,894" 9,249,933 9,954,515
Taxes 50,279,008 54,829,016 52,395,612 54,716,101 64,121,903
Total Revenue 60,501,505 64,736,706 61,905,506 63,963,034 74,076,418
Appropriation 6,957,300 7,455,806 7,538,700 7,619,200 7,287,700
Expenditure 6,416,404 6,958,789 6,895,547 7,291,200 6,804,181

“Includes $1.0 million of carry-forward revenues from prior fiscal year.
“Includes $5,097,452 in Workers Compensation tax transferred to Dept. of Labor 2014 PREMIUMS BY LINE
""Based on the amount of fees collected as of 1/7/15 from the Alaska State Accounting System (AKSAS). Includes $1.0 million of carry-forward revenues from
prior fiscal year.

TOTAL PREMIUMS WRITTEN ($000)

Calendar Year 2010 2011 2012 2013 2014

Property/Casualty
includes Risk Retention Groups and 1,378,561 1,494,365| 1,613,025| 1,636,680 | 1,629,604

Automobile Service Corporations

Health

includes Hospital and Medical Service 770 407 820534 836 878 878 955 964.092
Corporations, Fraternals, Life, and ! ! ! ! ! Property/

Casualty

Life &
Annuity

Property & Casualty

Life & Annuity

includes Fraternals

782,373 1,070,926 736,097 740,169 | 1,292,158

Title 33,066 36,931 35,239 35,544 27,198

Surplus & Self-Procured 114838 |  120467| 108851| 115154| 121,210

includes Wet Marine

Unauthorized 946 2,937 2,532 4,012 9,437

includes Wet Marine

Non-Admitted 458 785 134 178 861

Unauthorized, and

Total 3,080,649 | 3,546,965 | 3,332,756| 3,410,692 | 4,044,560 Non-Admitted g, s, Self-Procured




Admitted (%) Late Payment Fee

Late fees are assessed at $50 per month + 5% of the tax
due per month, up to a maximum of $250 + 25% of the tax
due and interest of 1% per month.

Domestic and Foreign

Except Wet Marine and Transportation 2.70
(Total Direct Premiums Less Dividends/Returns)

If payment is not received by the Automated Clearing

Individual Life House payment method, a penalty of 25% of the tax due

Premi 100,000 2.70 ) . S r .

Ep:gm:zz ;;pEtfc:SS Of$1()30’000) 0.10 will be assessed, with a minimum of $100 and maximum of
: $2,000.

Hospital and Medical Service Corporations 6.00

Tax credits are available for education and Alaska Fire
Standards Council contributions.

(Gross Premiums Less Claims Paid)

Wet Marine and Transportation 0.75

(Gross Underwriting Profit) ’

Automobile Service Corporations 2.70

(Total Direct Premiums Less Dividends/Returns) ’ Contribution Credit Claimed
Title Education 202.000 151.000
(Gross Premium) 1.00 AS 21.96.070 $ ' 3 !
Multiple Employer Welfare Arrangements

(Total Contributions Less Excess of Loss and Pass Through 2.70

Premiums)

Surplus Lines

Property/Casualty 2.70

Except Wet Marine and Transportation
(Gross Premiums Less Returned Premiums)

Wet Marine and Transportation 0.75
(Gross Underwriting Profit)

Filing Fee for all Surplus Lines Transactions 1.00
(Gross Premiums Less Returned Premiums)

Unauthorized and Independently Procured

Wet Marine and Transportation 0.75
(Gross Premiums) ’

All Other Lines 3.70

(Gross Premiums)







Senate Bill

SB 15
CHAPTER 13
SLA 15

Relating to the tax on policy year premiums for life insurance policies.

SB 107
CHAPTER 34
SLA 15

Relating to insurance; relating to risk based capital for domestic
insurers and fraternal benefit societies, including provisions related
to insurers subject to risk based capital and action level event
requirements; relating to review by the director of insurance of an
insurer’s risk based capital plan; relating to confidentiality and sharing
of certain information submitted to the director of insurance; relating
to evaluating an insurance holding company and the acquisition of
control of or merger with a domestic insurer; relating to risk based
capital, risk management, and own risk and solvency assessments

of insurers; clarifying provisions related to risk based capital plans;

and casualty insurers from risk based capital requirements; relating to

content of statements, notifications, and hearings; relating to
registration requirements of insurers; relating to transactions within an

insurer; relating to management and examination of domestic

insurers that are part of an insurance holding company system; adding
provisions relating to participation by the director of insurance in a
supervisory college; relating to civil and criminal penalties for violations
by insurers and individuals; relating to provisions for risk management
and own risk and solvency assessments by insurers; relating to
operating requirements for controlling insurance producers; relating to
producer-controlled insurers; adding and amending definitions related
to insurers; and providing for an effective date.

relating to exemptions by the director of insurance for certain domestic

insurance holding companies, including filing requirements, divestiture,

insurance holding company system or transactions involving a domestic

Regulatory Adoption Order

Adoption of Regulations Dealing with Surplus Lines Premium Tax Pay-

RA 14-01A

ments, Surplus Lines Filing Fee Payments, Surplus Lines Unauthorized
Insurers, and Alien Surplus Lines Insurer Fees Under AS 21.34; and
Fees for Portable Electronics Limited Producer Licenses Under AS
21.27.

RA 14-02

Adoption of Regulations Dealing with a Clarification of the Term "Year

of Adoption" found in AS 21.42.160.

RA 14-03A

Adoption of Regulations Dealing with Standards for Prompt, Fair, and

Equitable Settlements of Motor Vehicle and Property Claims.

RA 14-04

Adoption of Regulations Dealing with Annuity Mortality Tables.

Bulletin

B 14-04 | Eligible Surplus Lines Insurers in the State of Alaska

B 14-05 Recent Changes in the Regulations of the Alaska Division of
Insurance

B 15-01 Changes to Exempt Commercial Purchaser Minimum
Qualifying Amounts

B 15-02 | Eligible Surplus Lines Insurers in the State of Alaska

B 15-03 | Notice Regarding Changes in Licensing Processes and Fees

B 15-04 | Annual Survey on Health Insurance

B 15-05 Coverage of Services Provided by Behavioral Analysts and
Other Autism Service Providers Under AS 21.42.397

Regulatory Order

R 14-05 Approval With Modification of the 2015 Workers'
Compensation Loss Cost Filing and Assigned Risk Rate Filing
R 14-06 | Adoption of Risk Based Capital Instructions
Order Exempting Multiple Filings by Property and Casualty
R15-01 | Insurers When the Same Change is Being Proposed for More
Than One Type of Insurance
R 15-02 | Surplus Lines Placement List
Use of Electronic Transactions and Communications for
R 15-03 . ;
Conducting the Business of Insurance
R 1504 Order Authorizing Placement Of Workers’ Compensation
Coverage With A Nonadmitted Insurer




DISCIPLINARY ORDERS FY 2015

D 14-15 Neal R. Dastrup And Neal Dastrup Insurance, Inc.

Stipulated Agreement and Order signed on July 16, 2014. Dastrup and Dastrup
Insurance agree that unlicensed activity occurred during the time Dastrup’s producer
license and Dastrup Insurance’s firm producer license were in lapse status. Dastrup
and Dastrup Insurance agree to pay a civil penalty under AS 21.27.440 in the amount
of $1,615 for the unlicensed activity that occurred with $800 suspended.

D 14-16 Stonebraker McQuary Agency Group, Inc. ID

Stipulated Agreement and Order signed on July 26, 2014. Stonebraker McQuary
agrees that unlicensed activity occurred during the time Stonebraker McQuary's
firm producer license was in lapse status. Stonebraker McQuary agrees to pay a civil
penalty under AS 21.27.440 in the amount of $813.72 for the unlicensed activity that
occurred with $400 suspended.

D 14-17 Wentworth - DeAngelis, Inc.

Stipulated Agreement and Order signed on January 20, 2015. The division notified
Wentworth - DeAngelis’ (WD) attorney that Ralph E. Wentworth, as compliance officer
for WD, is responsible for the firm’'s compliance with the insurance laws of Alaska and
that the unlicensed transactions by Stephen Nims while employed or under contract
by WD subject the firm to civil penalties under AS 21.27.440. WD notified the division
that it disagrees with the division on the grounds that Nims was an independent
contractor and that WD had no knowledge of Nims’ unlicensed transactions in Alaska.
WD maintains that neither it nor Wentworth had responsibility or liability under

the Alaska Insurance Code for Nims' unlicensed transactions in Alaska. The division
and WD acknowledge that each party has agreed to the execution of this Stipulated
Agreement and Order solely for the purposes of settlement. Without prejudice to

the positions of either party, and without acknowledging any violation of the Alaska
Insurance Code, WD agrees to pay a civil penalty under AS 21.27.440 in the amount of
$22,400 with $17,400 suspended.

D 14-18 Flexible Benefits Corporation

Stipulated Agreement and Order signed on August 8, 2014. AS 21.27.020(c)(3)
requires, as a general qualification for a license, that a firm insurance producer
designate one or more compliance officers for the firm. From November 25, 2011 to
May 20, 2014, Flexible Benefits Corporation (FBC) did not have a licensed designated
compliance officer. FBC agrees to pay a civil penalty under AS 21.27.440 in the
amount of $207,512.82 for the unlicensed activity that occurred during the period
FBC did not have a licensed designated compliance officer with $200,000 suspended.

D 14-19 Seawest Adjustment Company, Inc.

Stipulated Agreement and Order signed on October 3, 2014. Seawest agrees that
unlicensed activity occurred during the time its independent adjuster license was in
lapse status. Seawest agrees to pay a civil penalty under AS 21.27.440 in the amount
of $61,704.78 for the unlicensed activity that occurred with $41,704.78 suspended.

D 14-20 Denali Alaskan Federal Credit Union

Stipulated Agreement and Order signed on September 30, 2014. Denali agrees
that unlicensed activity occurred during the time its insurance producer and credit
insurance limited producer license was in lapse status. Denali agrees to pay a civil
penalty under AS 21.27.440 in the amount of $1,203.75 for the unlicensed activity
that occurred with $703.75 suspended.

D 14-21 Kirk W. Hudson

Stipulated Agreement and Order signed on November 20, 2014. Hudson agrees that
unlicensed activity occurred during the time his independent adjuster license was in
lapse status. Hudson agrees to pay a civil penalty under AS 21.27.440 in the amount
of $6,769.24 for the unlicensed activity that occurred with $6,269.24 suspended.

D 14-22 Eric T. Stanley

Stipulated Agreement and Order signed on October 3, 2014. Stanley agrees that
unlicensed activity occurred during the time his credit insurance limited producer
license was in lapse status. Stanley agrees to pay a civil penalty under AS 21.27.440 in
the amount of $803.62 for the unlicensed activity that occurred with $400 suspended.

D 14-23 Worth Ave Group, LLC

Stipulated Agreement and Order signed on December 1, 2014. Worth agrees that
unlicensed activity occurred prior to Worth obtaining its insurance producer license.
Worth agrees to pay a civil penalty under AS 21.27.440 in the amount of $8,355.11 for
the unlicensed activity that occurred with $4,000 suspended.

D 14-25 Deborah Lynn Love

Stipulated Agreement and Order signed on January 9, 2015. The division received

a For Cause termination letter pertaining to Love from the American Family Life
Assurance Company (AFLAC). The letter stated that AFLAC's Special Investigation
Unit had conducted an investigation of Love’s insurance practices and AFLAC had
determined that Love submitted invalid and bogus business with no intent to pay.
Love's agreement with, and appointment to represent, AFLAC were terminated by
AFLAC. Love's insurance producer license lapsed for nonrenewal of her license.
When Love filed for a new license, the division investigated the matters alleged

in AFLAC's For Cause termination filing and determined that Love had submitted
numerous fraudulent applications or misrepresented information on applications
to AFLAC for insurance; allegedly forged signatures on insurance applications; and
received commissions on fraudulent applications. These actions are violations of
AS 21.27.020(b)(4), AS 21.27.410(a)(2), (3), (5), (8), (10) and (12) and AS 21.36.030.
The director, under AS 21.27.410(a) and AS 21.27.440(a)(3), may deny a license for:
a violation of AS 21; for material misrepresentation of the terms or effect or an
insurance contract with intent to deceive; for conduct considered by the director to
reflect incompetence or untrustworthiness, or to be a source of potential injury or
harm to the public; or for engaging in unfair or fraudulent insurance transactions.
Love agrees that her conduct constitutes violation of Alaska law, including AS
21.27.410(a) and that it is therefore appropriate for the director to deny Love's
application for reinstatement of her insurance producer license. Love also agrees not
to apply or otherwise seek to be licensed in this state as a licensee under AS 21.27 for
a period of four years effective from the date her license expired on May 11, 2013.

D 14-26 Bobbylee Jean Castoe

Stipulated Agreement and Order signed on December 16, 2014. Castoe, a bail bond
limited producer licensee, was employed by AK LMO Bail Bonds LLC (AK LMO). In
response to reports from AK LMO of misconduct by Castoe, the division opened

an investigation which revealed that Castoe accepted $1,500 in cash from an AK
LMO customer for placement with the Alaska Superior Court (court) to satisfy a
performance bond in a criminal court case. Castoe submitted the cash to the court
and represented to the court that she was the owner of the cash and gave her
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home address as the mailing address for “refund of bail.” After exonerating the
performance bond, the court sent a court check for $1,500 to Castoe at her home
address which Castoe endorsed. Castoe divided the funds by applying $339 to four
of her personal accounts and taking the remaining $1,161 in cash. When AK LMO
learned the court check had been sent to Castoe and cashed, AK LMO suspended
Castoe and contacted her multiple times in an attempt to have her refund the money.
AK LMO also repaid its customer $1,500 to replace the money the customer gave

to Castoe. Castoe later repaid AK LMO the $1,500 and shortly thereafter Castoe’s
license expired. Castoe’s actions and failures are violations of AS 11.46.130 (theft in
the second degree); AS 11.46.210 (theft by failure to make required disposition of
funds received or held); AS 11.46.620 (misapplication of property); AS 21.27.020(b)

(4) (a licensee shall be a trustworthy person); AS 21.27.410(a)(4) (misappropriation,
conversion to personal use, or illegally withholding money required to be held in a
fiduciary capacity by a licensee or applicant); AS 21.27410(a)(8) conduct reflecting
incompetence or untrustworthiness, or to be a potential source of potential injury

or loss to the public); and 3 AAC 23.630 (personal use of fiduciary money). Castoe
agrees her conduct constitutes violations of Alaska law and agrees not to apply or
otherwise seek to be licensed in this state as a licensee under AS 21.27 for a period of
20 years from the date (December 16, 2014) the director signed the order adopting
this agreement.

D 14-27 Alaska USA Title Agency, LLC

Stipulated Agreement and Order signed on January 9, 2015. Alaska USA Title Agency,
LLC (AUTA) holds a title insurance limited producer license. After the division
approved a new compliance officer for AUTA, the new compliance officer sought
clarification of the licensing requirements for any person transacting title insurance
in the state and expressed concern over the licensing of AUTA staff. The division’s
review of AUTA records revealed that AUTA did not have a designated compliance
officer between August 18, 2012 and May 24, 2013. AS 21.27.020(c)(3) requires as a
general qualification for a license, that a firm insurance producer designate one or
more compliance officers for the firm. AUTA agrees to pay a civil penalty under AS
21.27.440 in the amount of $297,000 for the unlicensed activity that occurred during
the period AUTA did not have a licensed designated compliance officer with $2240
suspended.

D 14-28 Toby Lynn Smith

Stipulated Agreement and Order signed on January 5, 2015. Smith submitted

to the division an application for an individual adjuster property and casualty
authority license. The division, after reviewing the National Association of Insurance
Commissioners’ State Producer Licensing Database, determined Smith’s application
was incomplete for failure to disclose that an administrative action had been taken
against his independent adjuster’s license by the State of Alabama. Smith provided
additional information to the division which revealed that Smith in 2008 pled

guilty in Alabama to criminally negligent homicide - DUI, a class C felony under the
circumstances of Smith’s case in that state. Under Alabama statute, an independent
adjuster license may be denied to an applicant who has been convicted of a felony.
Rather than deny Smith a license, the Commissioner of Insurance for Alabama
entered into a Consent Order not objecting to the issuance of a probationary
Alabama license to Smith for one year subject to conditions. Smith’'s Alabama
license was issued to him on or about September 29, 2014 and will expire on or

about October 31, 2015. Under AS 21.27.410(a)(7), the director may deny issuance

of or not renew a license or may suspend or revoke a license issued under AS 21.27
for conviction of a felony. Smith agrees the conduct for which he was convicted in
Alabama constitutes a violation of AS 21.27.410(a)(7). Smith agrees to the issuance of
a conditional license in this state under the condition that all terms of Smith’s current
Alabama probation are to be completed successfully. The conditional license is
predicated on Smith not violating any laws. If Smith violates any laws or regulations,
Smith shall notify the division within 10 days of being charged with or receiving
notification of the violation.

D 14-29 Douglas Creighton Rawls

Stipulated Agreement and Order signed on December 16, 2014. Rawls holds a bail
bond limited producer license and is employed by AK LMO Bail Bonds LLC (AK LMO).
The division opened an investigation in response to a communication received
expressing concern about a young female criminal defendant who had been released
from custody after AK LMO posted her bail. During the investigation Rawls admitted
he has a drug addiction problem and many of the problems he has caused to AK
LMO are due to his drug addiction. Rawls also said his drug addiction is affecting his
work as a bail bondsman. Under AS 21.27.410(a)(8), the director may deny issuance
of or not renew a license or may suspend or revoke a license issued under AS 21.27
for conduct of affairs under a license if the licensee exhibits conduct considered

by the director to reflect incompetence or untrustworthiness, or to be a source of
potential injury or loss to the public. Rawls agrees his drug addiction adversely affects
his conduct under his license and constitutes grounds for the director to revoke

his license. Rawls agrees to immediately surrender his bail bond limited producer
license and not to reapply for an Alaska license for two years after providing proof
satisfactory to the director of completion of a rehabilitation program for drug
addiction.

D 14-30 Mary Dornbirer

Stipulated Agreement and Order signed on January 13, 2015. Dornbirer’s title
insurance limited producer license lapsed for failure to renew. As part of the filing
requirements to reinstate her license, Dornbirer provided notarized statements
indicating she engaged in business transactions during the time her license was in
lapse status. The division agrees to renew Dornbirer’s license upon her acceptance
of the terms of this agreement. Dornbirer agrees to pay a civil penalty under AS
21.27.440 in the amount of $54,600 for the unlicensed activity that occurred with
$51,100 suspended.

D 15-01 Adela Fangaeva Poulivaati

Order of Revocation signed on January 9, 2015. The division issued Poulivaati

a trainee independent adjuster license. AS 21.27.840(c)(1) requires a trainee
independent adjuster licensee, not later than four months after the effective date of
the licensee’s trainee independent adjuster license, to comply with the independent
adjuster licensing requirements of AS 21.27.060 concerning the insurance laws and
regulations of this state. AS 21.27.060 requires licensees to personally take and pass,
to the satisfaction of the director, an examination that tests the knowledge and
competence of the applicant as to the applicant’s duties and responsibilities as a
licensee and the insurance statutes and regulations of the state. Due to Poulivaati's
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failure to pass the independent adjuster licensing examination to the satisfaction

of the director within the four month period after the effective date of her trainee
independent adjuster license, the director is required under AS 21.27.840(c) to revoke
Poulivaati's license. Poulivaati’s independent adjuster license is hereby revoked.
Poulivaati may submit a new application for a trainee independent adjuster license
after she has successfully completed the testing requirements of AS 21.27.840(c).

D 15-02 Keri Lin

Stipulated Agreement and Order signed on February 17, 2015. Lin agrees that
unlicensed activity occurred during the time Lin’s producer license was in lapse
status. Lin agrees to pay a civil penalty under AS 21.27.440 in the amount of $2,340
for the unlicensed activity that occurred with $1,140 suspended.

D 15-03 Stephanie Marie Cravens

Order of Revocation signed on February 17, 2015. The division issued Cravens

a trainee independent adjuster license. AS 21.27.840(c)(1) requires a trainee
independent adjuster licensee, not later than four months after the effective date of
the licensee’s trainee independent adjuster license, to comply with the independent
adjuster licensing requirements of AS 21.27.060 concerning the insurance laws and
regulations of this state. AS 21.27.060 requires licensees to personally take and
pass, to the satisfaction of the director, an examination that tests the knowledge
and competence of the applicant as to the applicant's duties and responsibilities as
a licensee and the insurance statutes and regulations of the state. Cravens did not
respond to the division’s request for information to substantiate she met the four
month filing requirement. Due to Craven's failure to provide evidence of receiving

a passing score on the independent adjuster licensing examination, the director is
required under AS 21.27.840(c) to revoke Craven'’s license. Craven’s independent
adjuster license is hereby revoked. Craven may submit a new application for a
trainee independent adjuster license after she has successfully completed the testing
requirements of AS 21.27.840(c).

D 15-04 Parker, Smith & Feek, Inc.

Stipulated Agreement and Order signed on June 15, 2015. The division performed a
limited and targeted premium tax audit of Parker, Smith & Feek (PSF) covering the
period of January 1, 2012 through December 31, 2013. The audit report identified 43
violations of AS 21.34 that are in the control of PSF to correct in order to comply with
Alaska insurance laws. The violations of AS 21.34 subject PSF to civil penalties under
AS 21.34.230. PSF agrees to pay a civil penalty under AS 21.34.230 in the amount of
$30,000 with $15,000 suspended.

D 15-05 Zachary ). Kinney

Stipulated Agreement and Order signed on March 19, 2015. Kinney applied for

an individual producer property and casualty authority license. Supplemental
documents received by the division from Kinney revealed that Kinney pled guilty
to possession of a controlled substance (marijuana) in the District Court of the
Sixth Judicial District of Idaho, as part of a withheld judgment agreement, for which
Kinney is currently serving four years supervised probation. Kinney also submitted
an application for an Idaho resident insurance producer license to the Idaho
Department of Insurance (Idaho Department). The director of the Idaho Department
adopted an order issuing Kinney a temporary Idaho insurance producer license.
The director’s order made the issuance of the Idaho license subject to the terms of

the stipulation entered into between Kinney and the Idaho Department. Under AS
21.27.410(a)(7) the director of the Alaska division may deny issuance of or not renew
a license or may suspend or revoke a license issued under AS 21.27 for conviction

of a felony. Kinney agrees that the conduct for which he was convicted, if occurring
under a license, would constitute a violation of AS 21.27.4109a)(7). Kinney agrees to
the issuance by the division of a conditional license under the condition that all terms
of the Idaho Stipulation and Order are to be completed successfully by Kinney.

D 15-07 AK LMO Bail Bond LLC

Stipulated Agreement and Order signed on April 7, 2015. In response to AK LMQ'’s
self-report of possible misconduct by an employee, Bobby Lee Castoe, the division
opened an investigation. The investigation revealed that Castoe committed
defalcation (misuse of funds) and that AK LMO definitively knew of Castoe’s
defalcation by June 2014. AK LMO agrees that it became aware of Castoe’s defalcation
well before August 18, 2014, when the matter was reported to the division, and

that their report was not “immediate” as required by Alaska Statute. AK LMO agrees
in violated AS 21.36.390(b) by failing to immediately report to the division their
belief that an insurance producer with whom they were doing business had been
involved in defalcation or embezzlement. AK LMO agrees to pay a civil penalty
under AS 21.27.440(a) in the amount of $1,500 for violation of AS 21.36.390 with
$1,250 suspended. AK LMO agrees to cooperate in any prosecution of Castoe. AK
LMO's insurance license will be suspended for a period of six months with the entire
suspension suspended.

D 15-08 Fred Parker Adkerson

Stipulated Agreement and Order signed on April 7, 2015. Adkerson, the owner of
Fred's Bail Bond LLC terminated employee Terrie Pinney, In the letter of termination,
Adkerson advised Pinney that her employment with Fred’s Bail Bond was terminated
for her second occurrence of failing to report posted bonds and withholding fees
associated with those bonds. Adkerson stated in the letter that he was not going to
report the theft to the division or the attorney general's office if Pinney voluntarily
surrendered her bail bond license to the State of Alaska. Pinney provided the letter
to the division which opened an investigation. Adkerson was interviewed during the
investigation and admitted he composed the termination letter that he provided

to Pinney and that he did not notify the division of the alleged theft of premium by
Pinney. Adkerson agrees his conduct violates AS 21.36.390(b) which requires a person
to immediately report to the division their belief that an insurance producer with
whom they were doing business had been involved in defalcation or embezzlement.
Adkerson agrees to pay a civil penalty under AS 21.36.910 in the amount of $2,000
with $1,500 suspended. Adkerson'’s bail bond limited producer license will be
suspended for a period of six months with the entire suspension suspended.

D 15-09 Humana Insurance Company & HumanaDental Insurance Company
Stipulated Agreement and Order signed on May 1, 2015. A dispute has arisen
between the division and Humana with regard to whether Humana’s decision to
issue a group policy of dental and vision insurance to Peoples Benefit Alliance (PBA)
and solicit/market memberships and dental and vision insurance coverage for PBA
complies with the requirements of AS 21.54.060(2). The division takes the position
that PBA does not constitute a valid group for the purpose of issuing a group policy
within the meaning of AS 21.54.060(2). The division also takes the position that the
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manner in which Humana marketed the insurance directly through their website
violated AS 21.36.030. Humana disagrees, contending that PBA properly meets the
qualifications to serve as a valid group under AS 21.54.060(2). Further, Humana
disagrees that it violated AS 21.36.030 in the marketing of membership in and
insurance coverage for PBA. The parties wish to resolve and settle the dispute. In full
resolution of this dispute, Humana and the division agree as follows:

1. Humana will cease offering coverage to PBA members in Alaska. In light of this
dispute, Humana also has discontinued the issuance of new PBA group dental and
vision certificates of coverage to Alaska residents who are PBA members and ceased
soliciting new PBA memberships in Alaska as of November 14, 2014, and agrees that
it will not issue any new certificates of coverage to Alaska residents who are PBA
members.

2. Effective as of July 1, 2015, Humana agrees to terminate all certificates issued to
Alaska residents who are PBA members for dental and/or vision coverage (approved
Dental certificate HUMD-ASSOC-CERT2 6/10 and approved Vision certificate HUMV-
ASSOC-CERT2 2/11) in connection with AS 21.54.060(2). Humana will issue a 45-day
notice to each PBA certificate holder advising of the pending termination(s). If any
PBA member wishes to terminate dental or vision coverage sooner than July 1, 2015,
Humana will honor that request. Humana will prepare a draft discontinuance letter
for the division’s review prior to implementation. Any unearned premium will be
refunded within 30 days of the termination date.

3. The division agrees that it will take no further action against and will not seek
civil fines or civil penalties from Humana related to Humana's prior marketing and
issuance of dental and vision coverage to PBA members in Alaska in reliance on AS
21.54.060(2), provided no other violations of Title 21 occur involving the sale and
issuance of health insurance coverage in Alaska in the next five years.

4. The division agrees that this settlement agreement and Humana's undertakings do
not constitute an admission of liability or any violation by Humana, and is given in full
settlement and compromise of disputed claims, solely for the purpose of terminating
the controversy. Humana does not admit, and expressly denies any violation of
applicable law.

5. Humana agrees that this settlement agreement does not constitute division
approval of Humana's marketing and issuance of a group policy of dental and vision
coverage to Peoples Benefit Alliance (PBA) or PBA members and the solicitation/
marketing of memberships and dental and vision insurance coverage for PBA and
that the division is entering into this agreement solely for the purpose of settling the
disagreement.

6. The division and Humana warrant that the terms of the settlement agreement
have been completely read and voluntarily accepted; they are not executing this
agreement as a result of financial disadvantage; that no promise or inducement has
been made except as herein set forth; and that this agreement is executed without
reliance upon any statement or representation by either party, or their agents,
concerning any matter, except as contained herein.

D 15-10 Kristian Baso
Stipulated Agreement and Order signed on June 15, 2015. On or about April 11,
2012, the division received from Baso an application for an individual producer life

and health insurance license. One question on the application asked: “Have you ever
been convicted of, or are currently charged with, committing a crime, whether or not
adjudication was withheld?” Baso responded “No.” The application was complete and
the division issued Baso a license. During a division investigation into another matter
relating to another person, the division learned that Baso had felony convictions

of burglary in 1991. In response to the division’s inquiry as to why he failed to
disclose his felony convictions, Baso's attorney noted that Baso had disclosed the
convictions in his home state of Florida and had incorrectly interpreted the Alaska
questionnaire, believing it referred to subsequent arrests or convictions. Baso is
currently licensed in good standing in Florida. Baso agrees to pay a civil penalty under
AS 21.27.440 in the amount of $1,000 with $500 suspended for his failure to disclose
his criminal convictions on his Alaska license application. Baso will file the NAIC
Uniform Individual Application and include in the application correct responses to the
application’s background questions.

D 15-11 Marsh USA Inc.

Stipulated Agreement and Order signed on June 15, 2015. The division performed

a limited and targeted premium tax audit of Marsh covering the period of July 1,
2012 through June 30, 2014. The audit report identified 157 violations of AS 21.34
that are in the control of Marsh to correct in order to comply with Alaska insurance
laws. However, only 107 violations in the 2014 audit were previously identified in the
2010 audit. The 107 violations of