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Mr. Hick Urion, Direclor

Division of Occupational Licensing
P.O. Box 110806

Junaau, AK B8311-0808

Daar Mr, Urion:

Enclosad is the Annual Report of the Real Estale Commission for FY 2004
to meet statutory requirements under AS 08.01

This report contamns infarmation regarding tha Commission's activitles tor
the fiscal year as weall as isswes relevant to regulation of the profassion
and the Commission goals for the fufure,

If you have guestions regarding this report, feel free fo contact me or our
Executive Adminisirator, Sharon Walsh, \We appraciate the privilege af
genving Alaskans in our role as volunteer members of the Real Estale
Commissian,

Sincerely,

Barbara Ramsey
Chalrperson
Real Estata Commission
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REAL ESTATE COMMISSION

IDENTIFICATION OF BOARD
(As of Juna 2004

Mama Judicasl Digtrict | Phane
Mailing Agdress
E-mail Address Wiork Home Fax Term Expires

Charperson, Associaie Karch 1, 2007

Bartara FPa
3111 C Sire Broker / 3 Judicial District

AR REwE.

TI0-TFTT 261-7555
Public Membar March 1, 2007
231123 S88-6638  463-3097

o

oker at Large March 1, 2007

456-T653 458-8338  456-T7650

Associate Broker / 4" Judicia March 1, 200%
District

4T4.2143

A74-2037

Vice Chair March 1, 2005

jbauergel. net SEE-4990 TEE-1057  58E8-40952

Rita Sluckart March 1
& est 3407 Avenue, #EET

i rage, AK

E-mail: rstuckarbi@jackwhile.com TE2-3112 243-T482

slenn Clary Public Membar Iarch 1
chaorage Baplist Temple

333-65835 Tro-1043

BGdgl202bg/D50504a




STAFF

enue, Suike 1500
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REAL ESTATE COMMISSION

Summary of Activity in FY 2004

The Real Estatea Commission (REC) and staff wara buay this past fiscal year anly a faw
of the highlights ara [isted below

The Hc:l I s ate Commission under want a Legiskative Audit. Its findings wena provided
1o the Legislative Budget and Audit Commitiee in October 2003, It's purpose was o
determing if the femination date for the commission should be extended; if the
commission is operating in the public interast and if it has exercised appropriate
requlatary avarsighl of kcensees

The auditors recommended that the tarmination data lor BEC be axtendad ta June 30
2008. Moting that the commission does serve a public purpose and has demenstratad
as much through licensing and fl':!_'l'--|-.'-rll'|-'_-| real estate professionals which provides
public protection when buying and salling real astate. The commission educates tha
publlic and lkcensees. Complaints and licensure actions are ways in which licensed
competency and ethics.

ey of an Executive Administrator starding in June 2003 and filled temporanly

by 1-|fr F'-ul:'-:l-: ation Specialist from Saptember 2008 through Fabruary 2004 left some
imsues not addressed dus to the limited staff at the REC. As of Apnl 16, 2004 the I-L._
iz fully staffed, This backlog is now being worked through in addition to addressing
currant items
We have been busy revising the Broker Manual, creating a Surety Fund repor,

designing a Continuing Education instructor's database and drafting the FY04 Annua
repon

Commission Membars:

Orientaticn of new commission members took place during the March meeating, They
were able to acquaint themselves with the functions of being an REC mamber. Al
members received a New Commission Member Orentation Manual. The Commission
reviewed and set goals for the year. Thay alsa discussed on going legislation that will
impact the real astate iIndustry as well as the public.

Licenses Renswal Process:

Al licensees were sent 8 renewal form in December 2003. The rengwal form consisted
of their name, addrass, licansa number and a pin number. This was the first BEC on-
line renewal process offered fo licensees, Anather first was the use of credit cards to
pay for renawals, Total renawals on-line accounted for 43% (or 842) of licens The
total number of licensees was 1,840, The on-line renewal was very much appreciated
by REC staff and hoped that this number will continue to increase when the next
renewal akes place in 2006.

BGdgl202bg/050504a




FISCAL YEAR: 2004
Blatistical Cverview

PROGRAM, _ Real Estate Commission AS 08 8812 AAC 4

Mame of Individual l‘.'f’:n”[.'.-é'l 1| Repaort Mancy Harris Diabe: 5111/04

NEW — ISSLUED o7
CATEGORY DURIMG FY 04 OF 511404 NOTES

A& Currenl Achive Licenses, Permils, Endorsements, Couwrtasy Licenses, Apprentice!Student
_;"._"l:v:.: =

(List type and i isswad by examination

or credential. as applicable)

Salesperso 208 (exam| 12

'y Salesparson 4 {endo =1

3 Associate Broser 25 {upgrade) 358

4 Associale Broker 1 {endo -
3 (upgrade) 45T - _
1iando)
d 3
0 2
i o

TOTAL 335 2087
B Cosrrent I e LICeays
[Oinky Medical, Dental, ©
1 Salesperson
v AL e Broker )
Broker N
4. All type of licenses
5 55 . -

TOTAL

n
3]
[
n
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MNEW - [SSLED
DURIMNG FY 04

C.  Refired Licen

1. Alllic Types (lost contact &

wilbraker)

2 Bch

ded, Revoked, Surrendered, Probation, Limited, Continuing Education
Erforcament, &g, )

Suspendsd 1 1

2 Aclive Probation 1 1

3 Revoked 4] a

4 Surrendared 1 1

TOTAL 3 3

r aclion taken during fiscal year for whach a fee was requin
verfications processed, rOSIEr requests, name chang

TFE OF ACTION NUMBER PROCESSED

1 Licensa Verilicathons 34
2 Cerlified Copies of Files =}

3, Mame Changes 17

4, Roster Requests 3

5 Wall Cerlificatas 4]

6. Apphcations Received 2031
Transhars J24

B Reachvalions i)
0. Reinstatemants (before 1/31/2004) 12

10. Reinstale

ke fatter 17315

1. Water tErs 10
12 Lendhord Tenant Books sokld 1892

13 New Real Eslate Offices 43

BGidgl302bg0s050da




14, Office Changes 64

F Evamination Dates
[List each examination administration separately. Subdivide if maore than ane
exam s given in administration. )

Tha computerized exam is adminsterad by coniracting testing service Promissor
Siatistics ang listed on a separate spreadshesat.

DATE LOCATION {indicate i teleconference

Saptambar 10, 2003 Anchorage

March 4 — 5, 2004 Anchorage

June 10— 11, 2004 Fairbanks
additional ieleconferances: Education Commities held 12 meetings

BG/dgl302bg/050504a




Asal Estate Commibssion
Pk il Ratas 2004

Salekperscn-naw Fassd  Foiked | % Paaaing
: 1 45 48
2 :

La a L, 58
15 - i
% 41 %
15 ] 4 44
1 F i
T T
1 . .
1 r L

! : =~

: 3 i

Ar-S 1" [ b P
Par-Cs 12 24 W0 33

for Yaar

Broker - s

g i i

F ]

a 1

2 | [

0 1 5

i 11

]

1 1

Subela E a 48

Talal Tes Ve 41 56 [




REAL ESTATE COMMISSION

BUDGET RECOMMENDATIONS

The REC mael thrae times during the 3004 fiscal yoar. Hewever, i tha naxt fiscal
vear it is anticipated that tha board will meet once per quarer. Of these mestings it
5 expected that 2 will be held in Anchorage, one in Fairbamks and the other in
Jumeau, unless another site is designated. Based on the historical record of the
mieetings being held in these locations we can estimate this activity in our budg
recommendations, In addition to REC meetings it is recommended that at least o
Commession member and & staff person attend the national conference as wel as
the regional conference

Traved Requests FY 2004

Nurmbes of maatings required by statute 1

Number of meetings requasted: |
Locations

Fall Ancharage
Spring Anchorage
Summer Fairbanks
Chairperson to ARELLO Conference Omaha, NE
Mamber to Regonal Conferance (deniad) Partiand, OR

A mialed budget recommendation for the FY0S5 that includes
out-of-slate, lodging, meals, conferance room rantals and educatio
meetings held telaphonically, would be approximately at or near 520,000,040

BGidgl 302y 0505048




REAL ESTATE GOMMISSICOMN

SURETY FUND CLAIM AND LICENSE ACTION STATISTICS

Surety Fund
Cpened in FY D4 B
Finalized/completed Fy 04 5

Withdrawn prior to heanng FY 04 1

Deny Claim FYD4

(o]

Todal Claims Paid im FY 2004 332 657,50

License Investigations
Cpened - FY 04 ar
Closad = FY 04 A8
Chemissed - FY 04 M
Accusations filed - FY 04 6
Actions through Investigation Unit via Hearing Gfficer 2
Licanse Surrenders 3

Memorandum ol Agreement

BG/dgl202bg/0505045




REAL ESTATE COMMISSION

STATISTICAL EDUCATION REPORT

Coursa Type

Prelicensing

Broker Training

Continuing Education (CE, elective)

Required :':.‘m'.l‘n.lr; Education (RCE)

Instrucions Approved Initial Approyal

Fermanant 3

Temporany

are from Ton

BG/dgli3i2bg/050504a

Approved

Total Approved

Racarification

Total Approved

449+

Tatal

28

Mamage, REC Pubiication Specialst as of ey



REAL ESTATE COMMISSION

EXPENDITURE REFPORT

Juneau DCED Division of Occupational Licensing Accounting Technician will
provide the expenditure report after ﬁ:uguﬂ 30, 2004. This will capture actual
expenditures/appropriations June 30™ through August 30°", 2004,

BG/dgl302by! 050804



REAL ESTATE COMMISIION

CONTINUING EDUCATION AUDIT PAGE

2004 Renewal Audit Process: Audit of Continuing Education, AREC

« December 2003 AREC creates a random, computer-generated list of audit

candidates from all licensaes having the expiration date 31-Jan-2004
« May 28, 2004 AREC bagins a S0-day panod lo complation of the 2004 Audit.

£
psad

parating “lapsed” licansees from the random list. ["Lap

= |nitial step includes
licensees must reinstate, If one doss reinstate, this licenses must meeat
standard reguiremeni of 2l icensees, and must present coples of all CE
carificates. as required by the audit.]

« A database s crealed to k all audil actions, and ta identify all results related
o individual licensees, Fling and record keeping folders are cneated o callact
both oulgoing and incoming hard-copy dacuments

+ Returnad audit letters and non-responsive avditees will be handled directly by
REC staff, to ensure audit files are completa by the end of the 90 day perod.

» Discrepancias in awdil responsas will be resalved by REC office staff fo the best
resull possible before conclusion of the In-office audit process

« August 24, 2004: AREC office ends the 80-day audit processing pericd
and forwards all incomplate or non-conforming audites files

1o Cccupational Licensing in Juneau

= Audit results will be presented to Commission members at the Sepiember
AREC meeting

BG/dgl302bgi050504a




REAL ESTATE COMMISSION

SUNSET AUDIT RECOMMENDATIONS

Report Conclusions:
Terminalion of the Commigsion should be extended

Tha Comwmission sarves a pubbc purpose ard has demonstrated an ability o
aperate in a satisfactory manner. The regulabon and licensing of real estate
professionals prowdes nacessary public protection in the buying and selling of
resid al and commercial properties. The Commission carries oul its
respansibllities to educate bath the public and REC licanseas ina p
mpetent, and sfficlent manner

tagsional

Il Findings and Recommendalions
Recommendation Mo. 1
The Legislature should consider amending the statutes related to the Real Estate

Surety Fund to provide more complete, effective, and efficient consumer
protection to claimants

Increase the limits on reimbursement of daims

2. Only raquire the Division of Occupational Licensing to make reasonable
effarts o provide nght-of-appeal notification

3 Specily mobile home transactions are subject to Keal Estate Surely Fund
claims.

BGdgl202bg050504a




REAL ESTATE COMMISSION

GOALS AND OBJECTIVES FOR FY 2004

+ Update the Broker Manual and make it available on-fne through DCED REC web
site

= LUpdale the web site on a continung basis with applications for ioensees

« Henew salesparson, associate broker and broker llieense on-line. thes goal was
accomplished at a success rate of 543 renewals at its inception.

« Home Offica regulation/criena

» Definitton of supervision for licenseeas, with emphasis on Home Offica
# Continue consideration of
in Buraty Fund claims

ragulation change regarding wcarious liabilidy of brokers

= Proposaed Amendmant of AS 08,88 263 Re: Licensa By Endorsemeant
Requirements

» Passage of HB 29 into law on 6/29/04; draft regulations and develop a consumer
at far all lieensees: adop! standardized forms for use by multiple lksting
in Alaska

+« Passage of HE 418 extanded the Real Estate Commission to 673002008,
Additionally, it provides for the increase in Surely Fund limils for each ctaimant from
F10.00.00 to 515,000,000 with aximum par icensee ramaining at 550,000, 00

BGdgli302kg080504a




REAL ESTATE COMMISSION

LEGISLATIVE RECOMMENDATIONS

= REC tabled tha rewrite of the regulations concerning dual ag
passage of HB29

iy until tha

= Review nead for statutal regqulation change(s), requinng a broker to validats the
currency of a real estate licensee in another state who is acting in a referral or
collaborative status

BGdgli3m




Attachment A

DEPARTMENT OF COMMURNITY AND ECONOMIC DEVELOPMENT
DIVISFON OF OCCUPATIONAL LICENSING

BoardiCommission

RECOMMENDATIONS FOR PROPOSED LEGISLATION

The Division of Oocupational Licensing 05INg skafule chanpes

& this foom in #s entirely. Compla

rring the proposed

sbdcEndustry/Professional benadlt and consequenoes

3. State the o
heath, sa

rooiam or purpo
ty. ard aoon

4. Briefty state the history of this groblem or proposal

tify the aRernatives to this legislalion {if any) and an analysis as 1o whether the benefits to the public
are outweighed by the harmiid effects of not having the recommended statule

a e




o

ny similar statutes from other stales of ather profe

alive mentoned would be i

a2 Daag tha mapaty of 1he BaardiCoer jfad wiih e legisiaiive request?

geslation?

ueslions should be raised during review of [his requesl. pledse indicate below which board

shouid contact

Soard!Commisson Mermier
Phone




A5 DE.88 26

Tollows;

5

cense By Endorsement, is repealed and reenacted as

hi of pag=ing the Alasks portien of the real estats

complete apmlicatan

EVEN T lapsed since the

thefl, extortion

ansparacy m de fram

a9 UE coivgleted waibin
a Broker licens:

W Larpord

Ivsaciate Brok
Eroke

i be ot least I1

1ihi a1 mcaths of passiag (e Alisks porton of the meal estibe

e as a Eroker or Assoceare Broker, wothis the tnunedsa s




