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® NATIONAL HAIR DESIGN
N IC THEORY EXAMINATION

CANDIDATE INFORMATION BULLETIN (CIB)

EXAMINATION CONTENT AND IMP[ORTANT INSTRUCTIONS

Please visit your examination provider’s website for the most current bulletin prior to testing.

The National Hair Design Theory Examination is the licensure examination for Hair Designers, which is developed
by the National-Interstate Council of State Boards of Cosmetology (NIC). This bulletin contains IMPORTANT
INFORMATION regarding the examination, including content outline covered by the theory examination, sample
questions and answers. The time allowed for the Hair Design Theory Examination is 90 minutes.

For each NIC National Theory Examination, there are TWO (2) parts to every Candidate Information Bulletin (CIB) stored as separate
documents:

*  Examination Content and Important Instructions — This document provides information about the scope of content covered
in the Theory examination and information and guidelines related to administration of the Theory examination.

*  References — This document provides a list of references used to develop and support the content covered in the
examination. The references are always the same for the Theory and Practical examinations.

BE CERTAIN TO DOWNLOAD AND/OR PRINT, AND REVIEW BOTH DOCUMENTS THAT
MAKE UP THE NIC EXAMINATION CIB.

PLEASE REVIEW ALL INFORMATION CAREFULLY!

IMPORTANT INSTRUCTIONS

* Do not leave the examination area without permission. Permission must be obtained to leave the examination area for
any reason, including restroom usage or at the completion of the examination. Picture ID is required for re-entry into
examination.

* With the exception of verbal instructions, the proctors and examination administration personnel are not allowed to
communicate with candidates.

* Ifyou have an emergency situation please notify the proctor.

* The following provides examples of materials and actions that are prohibited during the examination administration:

o Possession of cellular phones, pagers, tablets, computers, projectors, cameras, or any other electronic or
recording devices, printed materials, or handwritten notes.

o Communicating to other candidates.

o Exhibiting disruptive behavior.

= The above referenced items or actions are not an exhaustive list. Failure to comply with any of these
conditions or exhibiting ANY behavior that suggests an effort to cheat will result in your immediate
dismissal from the examination and your actions reported to the proper authorities.
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HAIR DESIGN THEORY EXAMINATION
CONTENT OUTLINE

The following outlines the scope of content covered by the NIC National Hair Design Theory Examination. The percentages represent
the percentage if items from each domain. The examination is comprised of 110 items of which 100 items are weighted and
contribute to the candidate’s final score.

DOMAIN 1: SCIENTFIC CONCEPTS (45%)
A. Infection Control and Safety Practices
1. Identify how disease and infection are caused and transmitted
2. Recognize purpose and/or effects of infection control principles
a. Levels of infection control:
1. Sanitation/Cleaning
ii. Disinfection
iii. Sterilization
b. Process of infection control:
1. Recognize when cross-contamination occurs
ii. Prevention of cross-contamination
iii. Differentiate between the purpose of single- and multi-use tools
Apply blood contact procedures
4. Identify requirements of government agencies:
a. OSHA standards
b. EPA
B. Human Anatomy and Physiology
1. Identify function and structure of the hair and scalp
2. Identify signs and symptoms of conditions, disorders, and diseases of the hair and scalp
3. Identify muscles and joints and their functions related to head and face
4. Identify functions of:
a. Nervous system
b. Circulatory system

[98)

C. Basic Chemistry of Products Used in Hair Design

Recognize purpose and effects of products and ingredients
Recognize interaction between chemicals

Recognize physical interactions with chemicals

Recognize chemical reactions (e.g., overexposure, chemical burn)
Recognize the chemical pH scale

Al o

DOMAIN 2: HAIR CARE AND SERVICES (55%)
A. Client Consultation, Analysis and Documentation for Hair Care Services
1. Evaluate condition of client’s hair and scalp (i.e., assessment)

2. Recognize conditions that would prohibit service (i.e., contraindications)
3. Determine services or products
4. Recognize purpose and interpret results of preliminary tests (e.g., predisposition and strand tests)
5. Establish/Maintain client records (e.g., service history, client card, medical history)
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B. Tools used in Hair Care Services
1. Identify function, purpose and infection control procedures of tools used in hair services:
a. Equipment (e.g., chair, workstation)
b. Implements (e.g., razors, shears, combs/brushes)
c. Supplies and materials (e.g., towels, drape, neck strips)
d.
e.

Electrical tools (e.g. irons, blow dryers, clippers)
Proper disinfection procedures

2. Recognize safe practices for use of tools (i.e., equipment, implements, supplies, ergonomics)
C. Hair Care
1. Apply knowledge of principles and procedures for shampooing and conditioning
2. Apply knowledge of principles and procedures for scalp treatments and scalp massage
3. Apply knowledge of draping (e.g. chemical, shampoo, cutting)
D. Hair Design
1. Apply knowledge of principles, procedures and safety of hair cutting and shaping
2. Apply knowledge of principles, procedures and safety of hair styling:
a. Wet styling
b. Thermal styling
c. Natural hair styling (e.g., braiding)
3. Apply knowledge of principles, procedures and safety related to hair enhancements:
a. Extension application and removal:
1. Braid and sew attachment
ii. Bonding
iii. Fusion bonding
iv. Tube shrinking
V. Linking
4. Apply principles of balance and design (e.g. facial shape, physical structure)
E. Chemical Services
1. Apply knowledge of principles, procedures and safety for:
a. Hair coloring (including corrective color)
b. Hair lightening
c. Foiling
d. Chemical hair relaxing/restructuring and curl reduction
1. Hydroxide
il. Thio
iii. Keratin
e. Chemical waving/texturizing:
1. Alkaline
ii. Acid
iii. Non-thio
iv. Keratin
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HAIR DESIGN THEORY EXAMINATION
SAMPLE QUESTIONS

The following sample questions are similar to those presented in the NIC Hair Design Theory Examination. Each item has four
answer options. Only one option is correct or the answer. An answer key is provided following the sample questions. Performance on
the sample questions may not represent performance on the NIC examination.

1. Which of the following will reinforce and reconstruct the hair shaft?
(A) Scalp treatment
(B) Balancing shampoo
(C) Hair brushing
(D) Protein conditioner

2. When damaged, which of the following will cause the hair growth to be inhibited?
(A) Papilla
(B) Shatft
(C) Cuticle
(D) Arrector pili

3. A condition caused by an infestation of head lice is
(A) tinea barbae.
(B) scabies.
(C) pediculous capitalis.
(D) tinea capitis.

4. Debris is removed from tools and implements using which of the following procedures?
(A) Cleaning
(B) Disinfection
(C) Sterilization
(D) Decontamination

5. What product can be used to equalize the porosity of the hair?
(A) Shampoo
(B) Fillers
(C) Lightener
(D) Developer

KEY: 1: D,2: A,3:C,4: A,5: B
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CLiC INTERNATIONAL Cosmetology Career Concepts
2014

CLiC INTERNATIONAL

396 Pottsville / Saint Clair Highway

Pottsville, PA 17901

www.clicusa.com

Milady Standard Cosmetology Milady Standard Cosmetology

2016 2012

Milady Milady

20 Channel Center Street 5 Maxwell Drive

Boston MA 02210 Clifton Park, NY 12065-2919
www.milady.cengage.com www.milady.cengage.com

Salon Fundamentals Cosmetology Salon Fundamentals Cosmetology

2014, 1st printing, 3rd Edition, September 2014 2011, 4" printing, 2™ Edition, December 2011
Pivot Point International, Inc. Pivot Point International, Inc.

World Headquarters World Headquarters

1560 Sherman Avenue, Suite 700 1560 Sherman Avenue, Suite 700

Evanston, IL 60201 Evanston, IL 60201

800-886-4247 800-886-4247

WWW.pivot-point.com WWW.pivot-point.com
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NIC Infection Control and Safety Standards

Adopted 1998: Revised October 2002, Revised August 2014

National-Interstate Council of State Boards of Cosmetology
http://nictesting.org/memberinfo/NIC_Health & Safety Standards- Aug_2014.pdf
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NIC® EXAMEN TEORICO NACIONAL DE DISENO DEL CABELLO

BOLETIN DE INFORMACION PARA CANDIDATOS (CIB)

CONTENIDO DEL EXAMEN E INSTRUCCIONES IMPORTANTES

Visite el sitio web de su proveedor de examenes para ver el boletin mas actualizado antes del examen.

El Examen Teorico Nacional de Disefio del Cabello es el examen para obtener la licencia de Disefiador del Cabello,
desarrollado por el National-Interstate Council of State Boards of Cosmetology (Consejo Nacional Interestatal de
Juntas Estatales de Cosmetologia, NIC). Este boletin contiene INFORMACION IMPORTANTE en relacion con el
examen, incluyendo una descripcion del contenido cubierto por el examen de teoria, muestras de preguntas y
respuestas. El tiempo asignado para el Examen Teorico de Disefio del Cabello es de 90 minutos.

Para cada Examen Teorico Nacional NIC, hay dos (2) partes para cada Boletin de Informacion para Candidatos (CIB) almacenadas
como documentos separados:

e Contenido del examen e Instrucciones importantes — Este documento proporciona informacion sobre el alcance del
contenido tratado en el examen Tedrico y la informacién y las directrices relacionadas con la administracion del examen
Tedrico.

o Referencias — Este documento proporciona una lista de las referencias utilizadas para desarrollar y apoyar el contenido
cubierto en el examen. Las referencias son siempre las mismas para el examen tedrico y el préctico.

ASEGURESE DE DESCARGAR Y/O IMPRIMIR Y REVISAR LOS DOCUMENTOS QUE
INTEGRAN EL CIB PARA EL EXAMEN NIC.

:REVISE CUIDADOSAMENTE TODA LA INFORMACION!

INSTRUCCIONES IMPORTANTES

* No abandone el area de examen sin permiso. Debe obtenerse permiso para abandonar el area de examen por cualquier
razén, incluido el uso del bafio, o al final del examen. Se requiere una identificacion con fotografia para volver a
ingresar al examen.

* Con excepcién de las instrucciones verbales, los supervisores y el personal de administracion del examen no tienen
permitido comunicarse con los candidatos.

» Si tiene alguna situacion de emergencia, notifiquela al supervisor del examen.

* A continuacion se presentan ejemplos de materiales y acciones que estan prohibidos durante la administracién del
examen:

o Posesion de teléfonos celulares, buscapersonas, tabletas, computadoras, proyectores, camaras, o cualquier otro
dispositivo electronico o de grabacion, materiales impresos, 0 notas escritas a mano.

o Comunicarse con otros candidatos.

o Exhibir falta de disciplina.

= Los elementos o acciones anteriormente mencionados no son una lista exhaustiva. Dejar de cumplir
con cualquiera de estas condiciones, o exhibir CUALQUIER comportamiento que sugiera un intento
de hacer trampa dard como resultado su destitucion inmediata del examen y se informarén sus
acciones a las autoridades apropiadas.
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CIB EXAMEN TEORICO NACIONAL DE DISENO DEL CABELLO NIC

DESCRIPCION DEL CONTENIDO DEL EXAMEN
TEORICO DE CUIDADO DEL CABELLO

A continuacion se detalla el alcance del contenido cubierto por el Examen Nacional Teérico de Disefio del Cabello NIC. Los
porcentajes representan el porcentaje cuando hay puntos de cada dominio. El examen consta de 110 puntos de los cuales 100 son
ponderados y contribuyen a la puntuacion final del candidato.

DOMINIO 1: CONCEPTOS CIENTIFICOS (45%)
A. Practicas de control de infecciones y seguridad

1.
2.

4.

Identificar cdmo se causan y transmiten las enfermedades y las infecciones
Reconocer el proposito y/o los efectos de los principios del control de infecciones
a. Niveles para el control de la infeccion

i Saneamiento/Limpieza

ii. Desinfeccion

iii. Esterilizacion
b. Procesos para el control de la infeccion

i. Reconocer cuando ocurre la contaminacion cruzada

ii. Prevencion de la contaminacion cruzada

iii. Diferenciar los propositos de las herramientas de uso Unico y multiuso
Aplicar los procedimientos de contacto con sangre
Identificar requerimientos de organismos gubernamentales:
a. Estandares OSHA
b. EPA

B. Anatomia y fisiologia humanas

1.
2.

3.
4.

Identificar funcién y estructura del cabello y del cuero cabelludo

Identificar los signos y sintomas de afecciones, trastornos y enfermedades del cabello y del cuero

cabelludo

Identificar los masculos y las articulaciones, y sus funciones relacionadas con la cabeza y la cara
Identificar las funciones del:

a. Sistema nervioso

b. Sistema circulatorio

C. Quimica basica de los productos utilizados en el disefio del cabello

1.

2
3.
4.
)

Reconocer el propésito y los efectos de los productos y los ingredientes

Reconocer la interaccion entre los productos quimicos

Reconocer las interacciones fisicas con los productos quimicos

Reconocer las reacciones quimicas (por ejemplo, sobreexposicion, qguemadura quimica)
Reconocer la escala de pH

DOMINIO 2: CUIDADO Y SERVICIOS DEL CABELLO (55%)
A. Consulta de cliente, andlisis y documentacion de servicios para el cuidado del cabello

1.

2.
3.
4

Evaluar la condicion del cabello y del cuero cabelludo del cliente (es decir, valorar)
Reconocer las condiciones que impedirian el servicio (es decir, contraindicaciones)
Determinar servicios o productos

Reconocer propoésito e interpretar los resultados de las pruebas preliminares (p. ej., pruebas de

predisposicion y del mechén)

Establecer/Mantener registros de clientes (p. €j., historial de servicios, tarjeta del cliente, historial médico)
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CIB EXAMEN TEORICO NACIONAL DE DISENO DEL CABELLO NIC

B. Herramientas utilizadas en los servicios de cuidado del cabello
1. Identificar los procedimientos de funcidn, propoésito y control de las infecciones de las herramientas
utilizadas en servicios del cabello:

a. Equipo (p. €j., silla, estacion de trabajo)
b. Implementos (p. ej., navajas, tijeras, peines/cepillos)
C. Suministros y materiales (p. €j., toallas, cubiertas protectoras, bandas de cuello)
d. Herramientas eléctricas (p. €j., rizadores, secadoras de cabello, maquinas para cortar cabello)
e. Procedimientos apropiados de desinfeccion
2. Reconocer précticas para el uso seguro de las herramientas (es decir, equipo, implementos, suministros,
ergonomia)

C. Cuidado del cabello

1. Aplicar el conocimiento de los principios y procedimientos para la aplicacion de champu y
acondicionador

2. Aplicar el conocimiento de los principios y procedimientos para tratamientos del cuero cabelludo y
masaje del cuero cabelludo

3. Aplicar el conocimiento de colocacion de protectores (p. €j., sustancias quimicas, champd, corte)

D. Disefio del cabello

1. Aplicar el conocimiento de los principios, procedimientos y seguridad del corte y conformacion de
cabello
2. Aplicar el conocimiento de los principios, procedimientos y seguridad del corte y conformacion de
cabello:
a. Peinado con cabello himedo
b. Peinado con calor
C. Peinado natural de cabello (p. €j., trenzado)
3. Aplicar el conocimiento de los principios, procedimientos y seguridad de los accesorios para el cabello:
a. Aplicacion y remocion de extensiones:
i. Trenzas y unién con costura
ii. Union
iii. Unioén por fusion
iv. Reduccién del tubo
V. Conexion
4. Aplicar los principios de equilibrio y de disefio (p. €j., forma de la cara, estructura fisica)

E. Servicios quimicos

1. Aplicar el conocimiento de los principios, procedimientos y seguridad para:

a. Tinte de cabello (incluyendo color correctivo)

b. Aclarado de cabello

C. Aplicacion de papel aluminio

d Relajacion/restructuracion del cabello con productos quimicos y reduccion de rizos
i. Hidroxido
ii. Tio
iii. Queratina

e. Ondulado/texturizado con productos quimicos:
i Alcalino
ii. Acido
iii. Sin tio
iv. Queratina
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CIB EXAMEN TEORICO NACIONAL DE DISENO DEL CABELLO NIC

EJEMPLOS DE PREGUNTAS DEL EXAMEN
TEORICO DE DISENO DEL CABELLO

Los siguientes ejemplos de preguntas son similares a las presentadas en Examen Te6rico de Disefio del Cabello NIC. Cada item tiene
cuatro opciones de respuesta. Solo una opcion es correcta o es la respuesta. Se proporcionan las respuestas (clave) después de los
ejemplos de preguntas. El rendimiento en los ejemplos de preguntas puede no representar el rendimiento en el examen del NIC.

1.

¢ Cudl de las siguientes acciones reforzara y reconstruira el tallo piloso?
(A) Un tratamiento del cuero cabelludo

(B) Champu balanceado

(C) Cepillado del cabello

(D) Acondicionador de proteina

Cuando esta dafiado, ¢cual de los siguientes hara que se inhiba el crecimiento del cabello?
(A) Papila

(B) Tallo

(C) Cuticula

(D) Piloso erector

Una afeccion causada por una infestacién de piojos es
(A) tifa de la barba.

(B) sarna.

(C) pediculosis.

(D) tifa de la cabeza.

¢Cudl de los siguientes procedimientos se utiliza para eliminar los desechos de las herramientas e implementos?
(A) Limpieza

(B) Desinfeccion

(C) Esterilizacion

(D) Descontaminacion

¢Queé producto se puede utilizar para igualar la porosidad del cabello?
(A) Champu

(B) Rellenadores

(C) Aclarador

(D) Revelador

RESPUESTAS: 1: D, 2: A, 3:C,4: A,5:B
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NIC® PROGRAMA DEL EXAMEN NACIONAL DE DISEN O DEL CABELLO

BOLETIN DE INFORMACIO N PARA CANDIDATOS (CIB)
REFERENCIAS

Visite el sitio web de su proveedor de exdmenes para ver el boletin mas actualizado antes del examen.

El Examen Nacional de Disefio del Cabello es el examen para obtener la licencia de Disefiador del Cabello,
desarrollado por el National-Interstate Council of State Boards of Cosmetology (Consejo Nacional Interestatal de
Juntas Estatales de Cosmetologia, NIC).

Este documento contiene INFORMACIO N IMPORTANTE en relacién con las
Referencias del Examen Nacional de Diseiio del Cabello NIC.

A TENER EN CUENTA: LOS CIBS PARA EL EXAMEN TEO RICO Y EL PRA CTICO SE PROPORCIONAN
COMO DOCUMENTOS SEPARADOS. ASEGU RESE DE DESCARGAR Y/O IMPRIMIR Y REVISAR TODOS
LOS DOCUMENTOS QUE INTEGRAN EL CIB PARA EL EXAMEN NIC.

iREVISE CUIDADOSAMENTE TODA LA INFORMACI{ N!

REFERENCIAS DEL EXAMEN NACIONAL DE DISEN O DEL CABELLO

Las siguientes fuentes se utilizan por NIC para desarrollar y apoyar el contenido del Examen Te6rico y Préactico
Nacional de Disefio del Cabello. Las referencias estan ordenadas alfabéticamente por la fecha de derechos de autor mas
reciente. NIC utiliza las versiones méas recientes para el desarrollo del articulo y del examen.

CLiC INTERNATIONAL Cosmetology Career Concepts

2014

CLiC INTERNATIONAL

396 Pottsville / Saint Clair Highway
Pottsville, PA 17901
www.clicusa.com

Milady Standard Cosmetology
2016

Milady

20 Channel Center Street
Boston MA 02210
www.milady.cengage.com

Salon Fundamentals Cosmetology

2014, 1st printing, 3rd Edition, September 2014
Pivot Point International, Inc.

World Headquarters

1560 Sherman Avenue, Suite 700

Evanston, IL 60201

800-886-4247

WWW.pivot-point.com

Milady Standard Cosmetology
2012

Milady

5 Maxwell Drive

Clifton Park, NY 12065-2919
www.milady.cengage.com

Salon Fundamentals Cosmetology

2011, 4" printing, 2™ Edition, December 2011
Pivot Point International, Inc.

World Headquarters

1560 Sherman Avenue, Suite 700

Evanston, IL 60201

800-886-4247

WWW.pivot-point.com

Copyright, National-Interstate Council of State Boards of Cosmetology, Inc. — Referencias del Examen de Disefio del Cabello 1

Rev. 12/31/2015
Efec. 5/2016


http://www.clicusa.com/
http://www.milady.cengage.com/
http://www.milady.cengage.com/
http://www.pivot-point.com/
http://www.pivot-point.com/

PROGRAMA DEL EXAMEN NACIONAL DE DISEN O DEL CABELLO - Documento R3 del CIB (Referencias)

NIC Infection Control and Safety Standards

Adopted 1998: Revised October 2002, Revised August 2014

National-Interstate Council of State Boards of Cosmetology
http://nictesting.org/memberinfo/NIC_Health & Safety Standards- Aug_2014.pdf
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® KY THI LY THUYET VE THIET KE TOC
N IC QUOC GIA

BAN TIN DANH CHO THI SINH (CIB)

NOI DUNG KY THI VA HUONG DAN QUAN TRONG

Vui long truy cdp trang web ciia nha cung cdp ky thi dé biét ban tin méi nhit truwée khi duw thi.

Ky thi ly thuyét vé thiét ké téc qudc gia 1a ky thi cap gidy phép cho cic Nha thiét ké toc, dwge phat trién boi Hoi
Pong Thim My Lién Tiéu Bang (NIC). Ban tin nay c6 chira THONG TIN QUAN TRONG vé ky thi, bao gom ca dé
cwong ndi dung dwoc dé cap trong Ky thi 1y thuyét, cdu héi va ciu tra 16i miu. Thoi gian cho phép doi véi Ky thi
1y thuyét vé thiét ké téc 1a 90 phiit.

D6i voi mdi Ky thi 1y thuyét qudc gia NIC, c6 HAI (2) phan cho mdi Bén tin danh cho thi sinh (CIB) dugc luu thanh cac tai liéu riéng
biét:

e Nji dung ky thi va Huwéng din quan trong — Tai liéu nay cung cp thong tin vé pham vi ndi dung dugc dé cap trong Ky thi
1y thuyét ciing nhu théng tin va huéng dan lién quan dén viéc quan 1y Ky thi 1y thuyét.

e Tai ligu tham khdo — Tai liéu nay cung cip danh sach cac tai liéu tham khao dugc sir dung dé phat trién va hd trg cac ndi
dung duoc dé cap trong ky thi. Tai liéu tham khéo nay luén gidng nhau dbi véi cac Ky thi 1y thuyét va thuc hanh.

HAY PAM BAO VIEC TAI VE VA/HOAC IN VA XEM XET CA HAI TAI LIEU TAO THANH CIB
CUA KY THI NIC.

VUI LONG XEM KY LAI TAT CA THONG TIN!

HUONG DAN QUAN TRONG
*  Thi sinh khong duoc roi khoi khu vue thi néu khong dugc phép. Thi sinh phai xin phép dé roi khoi khu vuc thi vi bat
ky 1y do gi, bao gdm di vé sinh hodc khi da hoan thanh bai thi. Thi sinh phai ¢6 thé cin cudc ¢6 hinh méi duge vao lai
phong thi.
*  Trur truong hop huéng dan bémg 10, giam thi va nhéan vién quan 1y ky thi khong dugc phép trao doi véi thi sinh.
»  Néu ban gip tinh hudng khan cap, vui 1ong thong bao cho giam thi.
» Noi dung sau dy cung cip cac vi du vé tai lidu va cac hanh dong bi cdm trong qua trinh t6 chirc thi:

o Mang theo dién thoai di dong, may nhan tin, may tinh bang, méy tinh, may chiéu, may anh hoac bét ky thiét
bi dién tr hodc ghi am nao khac, tai liéu in hoac ghi chu viét tay.
o Trao doi véi thi sinh khéc.
o €6 hanh vi gy rbi.
= Nhitng tai liéu hodc hanh déng néi trén khéng phai la danh sach day di. Viéc khong tudn thii bat ky

diéu kién ndo trong sé nay hodc ¢é BAT KY hanh vi ndo cho thdy thi sinh tim cach gian lgn sé dan
dén viéc bi dinh chi thi ngay ldp tirc va hanh déng ciia thi sinh sé dwoc bdo cdo cho cdc co quan chirc
nang thich hop.
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CIB KY THI LY THUYET VE THIET KE TOC CAP QUOC GIA NIC

PE CUONG NQI DUNG KY THI LY THUYET VE
THIET KE TOC

Phan dudi day phac thao pham vi ndi dung dugc dé cap trong Ky thi ly thuyét vé thiét ké toc qudc gia NIC. Cac ty 1¢ phan traim dai
dién cho ty 16 phan trim ciia cac muc tir mdi linh vyc. Ky thi gdbm 110 muyc trong d6 c6 100 myc trong tAm va gop phan vao diém sd
cubi ciing cua thi sinh.

LINH VU'C 1: CAC KHAI NIEM KHOA HOQC (45%)
A. Thyc hanh an toan va kiém soat 1ay nhiém

1. Xac dinh nguyén nhan va cach thirc 1ay truyén bénh dich va nhiém trung
2. Nhan biét muc dich va/hoic tac dung cia cac nguyén tic kiém soat 1y nhidm
a. Cac mirc d6 kiém soat 1ay nhiém:
i. V¢ sinh/Lam sach
ii. Tay tring
iii. Khu trang
b. Quy trinh kiém soat lay nhiém:

i. Nhan biét khi c6 lay nhidm chéo xay ra
ii. Phong chdng lay nhiém chéo
iii. Phan biét gitra muc dich cta cac cong cu sit dung mdt 1an va nhiéu lan

3. Ap dung quy trinh tiép xtic v6i mau
4. Xac dinh yéu ciu cua cac co quan chinh phu:
a. Tiéu chuan OSHA
b. EPA
B. Sinh 1y hoc va giai phiu & nguoi
1. Xac dinh chirc nang va ciu tric cua toc va da dau
2. Xac dinh cac dau hiéu va triéu churng cua tinh trang, roi loan va bénh vé toc va da dau
3. Xac dinh cac co va khdp ciing nhu céc chirc ning cua ching anh huong dén dau va mit
4 Xac dinh chirc nang cua:
a. Hé than kinh
b. Hé tuan hoan

C. Hoa hoc co ban cta cac san pham duoc sir dung trong thiét ké toc
1. Nhan biét muc dich va tac dung ciia cac san pham va thanh phan
2 Nhan biét tuong tac giira cac hoa chat
3. Nhan biét trong tac vt 1y voi cac hoa chat
4. Nhan biét cac phan tmg hoa hoc (vi du: tiép xtc qua nhidu, bong hoa chat)
5 Nhan biét d6 pH héa hoc

LINH VUC 2: CHAM SOC TOC VA CAC DICH VU (55%)
A. Tu van khach hang, phan tich va 1ap tai liéu cho dich vu cham séc toc
1. Panh gia tinh trang toc va da ddu ciia khach hang (nghia 1a thim dinh)
2 Nhan biét cac tinh trang cdm ap dung dich vu (nghia 1a chdng chi dinh)
3 Xac dinh cac dich vu hodc san phém
4, Nhén biét muc dich va giai thich két qua kiém tra so bo (vi du: kiém tra di ung bam sinh va kiém tra toc)
5 Thiét 1ap/Duy tri hd so khach hang (vi du: lich sir dich vy, thé khach hang, tién sir y té)
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CIB KY THI LY THUYET VE THIET KE TOC CAP QUOC GIA NIC
B. Cac cong cu duoc st dung trong Dich vu cham séc toc

1. Xac dinh chirc nang, myc dich va quy trinh kiém soat lay nhiém ctia cac cong cu duoc st dung trong dich
vu toc:
a Thiét bi (vi du: ghé, noi 1am viéc)
b. Dung cu (vi du: dao cao, kéo, luoc/chéi)
C. Dung cu va nguyén liéu (vi du: khan tam, khan tram, bang quan quanh cd)
d. Dung cu dién (vi du: may ubn xo0dn, may siy toc, kéo xén)
e. Quy trinh tay tring dung cach
2. Nhan biét cach thuc hanh an toan dé sir dung cac dung cu (nghia 1a cic thiét bi, phwong tién, dung cu,
cong thai hoc)

C. Cham soc toc

1. Ap dung kién thirc Ve cac nguyén tac va quy trinh goi dau va dung dau xa
2. Ap dung kién thirc Ve cac nguyén tac va quy trinh diéu tri da dau va mat xa da dau
3. Ap dung kién thirc vé quin khan (vi du: hoa chit, dau goi, cit)
D. Thiét ké toc
1. Ap dung kién thire Ve cac nguyén tac quy trinh va an toan khi cit va tao dang toc
2. Ap dung kién thirc vé cac nguyén tic, quy trinh va an toan khi tao kiéu toc:
a. Tao kiéu uét
b. Tao kiéu bang nhiét
C. Tao kiéu toc ti nhién (vi du: tét toc)
3. Ap dung kién thirc vé cac nguyén tic, quy trinh va an toan lién quan dén viéc cai thién tinh trang toc:
a. Ghép va théo toc gia:
I. Tét va budc toc
ii. Gin toc
iii. Nbi toc bang chat ‘nong chay
iv. Lam co toc bang éng
V. Nbi toc
4, Ap dung cac nguyén tac vé can ddi va tao kiéu (vi du: hinh dang khu6n mat, cAu tric vat Iy)

E. Dich vu héa chit
1. Ap dung kién thirc vé cac nguyén tic, quy trinh va an toan déi véi:

a. Nhudm téc (bao gdm cé sira mau)

b. Ty mau toc

C. Nhuém bang gidy bac

d Dudi/tai ciu tric toc bang hoa chét va giam xodn
i Hydroxit
ii. Luu huynh
iii. Keratin

e. Tao séng/tao két cau toc bang hoa cht:
i. Kiém
ii. Axit
iii. Khong c6 Iuu huynh
iv. Keratin
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CIB KY THI LY THUYET VE THIET KE TOC CAP QUOC GIA NIC
‘ CAUHOIMAU CUA
KY THI LY THUYET VE THIET KE TOC

Nhiing cdu hoi mau sau day tuong tu nhu trong Ky thi 1y thuyét vé thiét ké toc NIC. Mdi cau hoi co bon Iya chon tra 10i theo sau.
Moi céu hoi chi ¢c6 mét cau tra 161 hodc mot lya chon dung. Pap an cau tra 161 dugc cung cap phia dudi cau hoi mau. Hiéu suat doi
v&i cau hoi mau c6 thé khong thé hién ¢ ky thi NIC.

1. Bién phap nao sau day sé& ciing ¢d va tai tao soi toc?
(A) DPiéu tri da dau
(B) Dau goi cin bang
(C) Chaitoc
(D) Dau xa c6 chta protein

2. Khi téc bi hong, phan nao sau day s& lam trc ché moc toc?
(A) Bau toc
(B) Than toc
(C) Lép biéu bi
(D) Co nang toc

3. Tinh trang gay ra do bi chdy cén la
(A) viém chan téc.
(B) ghe.
(C) bdi nhidm chay.
(D) nim da dau.

4. Quy trinh ndo sau day duoc ding dé loai bo rac vun khoi cac cong cu va phuong tién?
(A) Lam sach
(B) Tay trung
(C) Khir trung
(D) Tiét trung

5. San pham ndo c6 thé dugc sir dung dé can bang do xp cuia toc?
(A) Dau goi dau
(B) Chét lam day toc
(C) Chét tay toc
(D) Chat moc toc

PAP AN: 1: D, 2: A,3: C,4: A,5: B
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N I C® CHUONG TRINH KY THI THIET KE TOC QUOC GIA

BAN TIN DANH CHO THI SINH (CIB)
TAI LIEU THAM KHAQ

Vui long truy cdp trang web ciia nha cung cdp ky thi dé biét ban tin méi nhit truée khi duw thi.

Ky thi thiét ké téc qudc gia 1a ky thi cap gidy phép cho cac Nha thiét ké téc, dwge phat trién béi Hoi Pong Tham
My Lién Tiéu Bang (NIC).

Tai lidu nay ¢6 chira THONG TIN QUAN TRONG vé Ti li¢u tham khéo ciia Ky thi thiét
ke toc quoc gia NIC.

VUILONG LUU Y: CIBKY THI LY THUYET VA THU'C HANH PUQC CUNG CAP THANH CAC TAI LIEU
RIENG BIET. HAY PAM BAO VIEC TAI VE VA/HOAC IN VA XEM XET TAT CA TAI LIEU TAO THANH

CIB CUA KY THI NIC.

VUI LONG XEM KY LAI TAT CA THONG TIN!

TAI LIEU THAM KHAO CUA KY THI THIET KE TOC QUOC GIA

Nhitng nguon tdi liéu sau dwoc NIC sir dung dé phdt trién va hé tro ndi dung cia Ky thi ly thuyet va thiee hanh thiét ké téc
quoc gia. Cdc tai liéu tham khao dwoc liét ké theo thir tir bang chit cai voi ngdy cap ban quyén moi nhdt dwoc trinh bay
ddu tién. NIC sir dung cdc phién ban méi nhdt dé phat trién cac muc va ky thi.

CLiC INTERNATIONAL Cosmetology Career Concepts

2014

CLiC INTERNATIONAL

396 Pottsville / Saint Clair Highway
Pottsville, PA 17901
www.clicusa.com

Milady Standard Cosmetology
2016

Milady

20 Channel Center Street
Boston MA 02210
www.milady.cengage.com

Salon Fundamentals Cosmetology

2014, 1st printing, 3rd Edition, September 2014
Pivot Point International, Inc.

World Headquarters

1560 Sherman Avenue, Suite 700

Evanston, IL 60201

800-886-4247

WwWWw.pivot-point.com

Milady Standard Cosmetology
2012

Milady

5 Maxwell Drive

Clifton Park, NY 12065-2919
www.milady.cengage.com

Salon Fundamentals Cosmetology

2011, 4™ printing, 2™ Edition, December 2011
Pivot Point International, Inc.

World Headquarters

1560 Sherman Avenue, Suite 700

Evanston, IL 60201

800-886-4247

WWW.pivot-point.com
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CHUONG TRINH KY THI THIET KE TOC QUOC GIA NIC - Tai liéu CIB R3 (T4i liéu tham khio)

NIC Infection Control and Safety Standards

Adopted 1998: Revised October 2002, Revised August 2014

National-Interstate Council of State Boards of Cosmetology
http://nictesting.org/memberinfo/NIC_Health & Safety Standards- Aug_2014.pdf
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COSMETOLOGY & HAIR DESIGN

REFERENCES

Cosmetology Career Concepts
CLIC International

2014

Pottsville, PA 17901

Milady Standard Cosmetology

2016

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

Pivot Point Fundamentals: Cosmetology
(101-113); ©2016 Pivot Point International, Inc.
1st Edition, 1st Printing, November 2016.

ISBN 978-1-940593-56-2

Pivot Point International, Inc.
WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com
800-886-4247, Ext. 7368

Today’s Class: Cosmetology 1, Cosmetology, 2, Basic Esthetics 1 & 2, Nail Technician
2016

Melior, Inc.

https://www.todaysclass.com/index.html

877-224-0435

SUPPLEMENTAL REFERENCES
Milady Standard Cosmetology

2012

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

Salon Fundamentals Cosmetology

2014, 3" Edition, 1% Printing. September 2014
Pivot Point International, Inc.
WWWw.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com
800-886-4247

NIC Approved Textbooks Updated 1.28.2020
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ELECTROLOGY

REFERENCES

Milady’s Hair Removal Techniques: A Comprehensive Manual
2004

Milady

www.miladypro.com

Customer Service: info@milady.com

800.998.7498 ext. 2700

Salon Fundamentals Esthetics

2013, 2" Edition, 11" printing, 2" Edition, August 2013
Pivot Point International, Inc.

WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com
800-886-4247

SUPPLEMENTAL REFERENCES
Milady’s Standard Esthetics: Fundamentals
2009, 10™ Edition

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

Salon Fundamentals Esthetics — A Resource for Your Skin Care Career
2007, 10" printing, 2" Edition, September 2012

Pivot Point International, Inc.

WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com

800-886-4247

ESTHETICS

REFERENCES

Milady’s Standard Esthetics: Fundamentals
2020, 12" Edition

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

Salon Fundamentals Esthetics

2013, 2" Edition, 11" printing, 2" Edition, August 2013
Pivot Point International, Inc.

WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com
800-886-4247

NIC Approved Textbooks Updated 1.28.2020
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SUPPLEMENTAL REFERENCES
Milady’s Standard Esthetics: Fundamentals
2013, 11 Edition

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

Salon Fundamentals Esthetics — A Resource for Your Skin Care Career
2007, 10" printing, 2" Edition, September 2012

Pivot Point International, Inc.

WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com

800-886-4247

ESTHETICS-ADVANCED PRACTICE (AP)

REFERENCES

Milady Standard Esthetics: Advanced
2013 2™ edition

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

Skin Care: Beyond the Basics

2012, 4™ Edition

Mark Lees

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

SUPPLEMENTAL REFERENCES
Milady’s Standard Esthetics: Fundamentals
2013, 11 Edition

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

NIC Approved Textbooks Updated 1.28.2020
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SUPPLEMENTAL REFERENCES
Cosmetology Career Concepts

CLIC International

2014

Pottsville, PA 17901

Milady Standard Cosmetology

2016

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

Pivot Point Fundamentals: Cosmetology
(101-113); ©2016 Pivot Point International, Inc.
1st Edition, 1st Printing, November 2016.

ISBN 978-1-940593-56-2

Pivot Point International, Inc.
WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com
800-886-4247, Ext. 7368

NAIL TECHNOLOGY

REFERENCES

Milady’s Standard Nail Technology
2015, 7" Edition

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

Nails — Exhibits of Art
2007, 2.1 Edition
CLIC International
2014

Pottsville, PA 17901

Salon Fundamentals Nails

2013, 1% Edition, 10" printing, June 2013

Pivot Point International, Inc.
WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com
800-886-4247

Today’s Class: Nail Technician

2016

Melior, Inc.
https://www.todaysclass.com/index.html
877-224-0435

NIC Approved Textbooks Updated 1.28.2020


http://www.miladypro.com/
mailto:info@milady.com
http://www.pivot-point.com/
mailto:dmack@pivot-point.com
http://www.miladypro.com/
mailto:info@milady.com
http://www.pivot-point.com/
mailto:dmack@pivot-point.com
https://www.todaysclass.com/index.html

SUPPLEMENTAL REFERENCES
Milady’s Standard Nail Technology
2011, 6™ Edition

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

Nails — Exhibits of Art
2007, 1% Edition
Author: Randy Rick
CLIC International
2014

Pottsville, PA 17901

Salon Fundamentals Nails

2011, 1 Edition, 7" Printing, October 2011
Pivot Point International, Inc.
WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com
800-886-4247

NATURAL HAIR STYLING

REFERENCES

Milady Standard Natural Hair Care and Braiding
2014

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

SUPPLEMENTAL REFERENCES
Cosmetology Career Concepts

CLIC International

2014

Pottsville, PA 17901

Milady Standard Cosmetology

2016

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

NIC Approved Textbooks Updated 1.28.2020


http://www.miladypro.com/
mailto:info@milady.com
http://www.pivot-point.com/
mailto:dmack@pivot-point.com
http://www.miladypro.com/
mailto:info@milady.com
http://www.miladypro.com/
mailto:info@milady.com

2017 Health & Public Safety Recommendations

Infection Control Best Practices

These Infection Control Best Practices were approved by The National-Interstate Council of
State Boards of Cosmetology, Inc. (NIC) on August 5, 2017. This document was developed
with the assistance of subject matter experts, including Leslie Roste, RN, of King Research.
Many of these best practices are currently practiced by industry professionals and are
implemented in several states’ newly adopted rules. The goal of this document is to
disseminate proper infection control practices to the masses.

This document provides specific language that may be used by a state when writing
infection control rules; it is not required or all-inclusive. However, this language, when
used provides clear direction to the licensee and is technically and scientifically sound. In
many cases, several options are offered - these are not the only options, but the most
common or most realistically implemented. Comments in blue are background or
commentary on the rationale for the wording. Sources are documented in red, where
necessary

The following topics are included, in the following order:

1. Definitions
A. Clean
B. Disinfect
C. Sterilize
D. Disinfectant
E. Porous
F.  Non-porous
G. Contact time

2. General requirements
A. Trash containers
B. Linen containers
C. Hair disposal
D. Hand washing
E. Communicable disease
3. Procedures
A. Items required to be disinfected
B. Disinfectant mixing, dispasal,
labeling, etc.
C. Cleaning & disinfecting non-porous,
reusable items
D. Cleaning & disinfecting electrical
items
E. Cleaning & disinfecting chairs, tables,
shampoo bowls
Hand washing
Single-use items

am

4, Linens

5. Storage
A. Soiled items (“used”)
B. Disinfected items (“clean”)
C. Linens

6. Multi-Use Containers

7. Nail services
A. Disinfection of pedicure bowls
B. Single-use items
C. Storage of implements and single-use

items
D. Storage of clients’ implements
(prohibited)

8. Make-up services

9. Waxing services

10. Blood exposure procedure
A, Clientinjury
B. Licensee injury
C. Disposal of items used in clean up

11. Prohibitions

12. Towel warmers

13. Continuing education

14. Chemical Safety

15. Electrical Safety

Approved on 8/5/17 by the delegates attending the 62 annual conference of the NIC 1



EFINITION

It is recommended that the following definitions be addressed (at a minimum) in
state regulatory language.

A.
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Clean: Removal of visible/surface debris, washing with soap (or detergent) and
water, detergent or chemical “cleaner”. Prepares non-porous items for
disinfection. Reduces the number and slows the growth of pathogens on both
porous and non-porous surfaces. Cleaning does not make multi-use items safe
for use.

Comment: “Sanitize” is the reduction and sometimes, destruction of some
bacteria. It is not effective against the bacteria of concern in the salon
environment and does not address viral and fungal threats. Sanitization is not
sufficient to make implements safe for use and as such, has been removed from
textbook language and the rules of states with recent updates.

The term “clean” is appropriate for porous items such as linens, hand washing
and porous or non-contact surfaces (floors, walls, chairs)

Disinfect: The process of making a non-porous item safe for use. Requires the
use of a chemical intended to kill or denature a bacteria, virus or fungus. Items
to be disinfected must be cleaned prior to disinfection. UV light is not acceptable
for disinfection.

Comment: Because disinfection is for non-porous surfaces, it is important to
define non-porous as part of definitions. UV light requires a very controlled
environment, variable lengths of time and specific wavelengths to work. While
there is work going on to determine if UVC could work in the healthcare
environment, all of the constraints and costs make it difficult even in that setting.
The inability to achieve these criteria in the salon makes this inappropriate for
disinfection and as such, UV light boxes have been removed or banned in most
states with current updates. Many UV light boxes are marked with “UV
Sterilizer” and confuse consumers. In addition the wavelengths that would be
appropriate for disinfection of non-porous items have been indicated in
increased skin cancer.

Sterilize (even if not required - define what constitutes sterile): The
eradication of all microbial life through the use of heat, steam or chemical
sterflants. Autoclaves and/or dry heat sterilizers used to sterilize must be spore
tested through an independent lab every 30 days to ensure functionality.
Autoclaves and/or dry heat sterilizers used to sterilize must be FDA approved
and used only as instructed by the manufacturer. Spore testing results and
maintenance records must be kept onsite for 12 months.



Comment: Sterilization is appropriate for critical use items (items intended to
penetrate the skin - electrolysis, body arts) that are re-used (not single use).
Autoclaves / dry heat sterilizers are the only appropriate method to actually
sterilize in the salon environment. UV light boxes do not sterilize.

D. Disinfectant:

Recommended options:

* EPA registered bactericidal, virucidal and fungicidal disinfectant that is
approved for use in hospital settings, following instruction label for dilution
ratio and contact time.

e EPAregistered Sodium Hypochlorite 5.25% or higher (household bleach)
with instructions for disinfection, diluted as instructed on the label and
observing the 5 minute contact time listed on the manufacturer’s label.
Bleach must be active (not expired) with a manufacture date of less than 6
months prior to use.

Not recommended:
e Isopropyl alcohol
e Ethyl Alcohol

Comment: Not all bleach disinfects so the requirement for EPA registration
ensures that appropriate chlorine bleach is being used. Bleach has a 6-month
shelf life so the requirement to check manufacture date ensures that it is not
expired.

Alcohol is a poor disinfectant as it has a 20-30 minute contact time and is
extremely flammable. The vapor point of alcohols makes achieving the proper
contact time nearly impossible. It is important that efficacy statements for salon
use include staphylococcus aureus (including MRSA), HIV, and HEPB.
Tuberculocidal disinfectant is no longer used as its risks outweigh its benefits
and it will be difficult to find after 2018.

Resource: Healthcare “Guideline for Disinfection and Sterilization in Healthcare
Facilities, 2008” by Centers for Disease Control and Prevention’s Healthcare

Infection Control Practices Advisory Committee.
https://www.cdc.gov/hi isinfection Steriliz

E. Porous: Material that has minute spaces or holes through which liquid or air
may pass (permeable, penetrable, cellular).

Comment: This includes all paper, cardboard, and cloth items regardless of

how they are labeled. Italso includes items like pumice stones that allow for
fluid and tissue to become trapped in crevices.
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F. Non-porous: Material that has no pores and does not allow for liquids to be
absorbed or pass through. Common non-porous materials include glass, metal
and plastic.

Comment: Items that are sealed to make them non-porous, become porous
when the sealant is worn away - for example, sealed wood on a brush handle is
non-porous unless the sealant is worn away.

G. Contact time: The amount of moist contact time required for a disinfectant to
be effective against the pathogens on the label. Clean items or surfaces must
remain completely immersed, or visibly wet if using sprays or wipes, for full
contact time to be effective.

Comment: EPA registration requires that products prove efficacy for all
pathogens listed on label. For all pathogens to be effectively eradicated, the full
contact time listed on the manufacturer’s label must be observed. Contact time
varies widely between product types - for example, contact time for wipes is
often significantly lower that those for immersion or sprays.

2. GENERAL REQUIREMENTS

A. Trash containers: Trash containers must have solid sides, lid or cover, and a
liner must (should) be used. Trash containers must be emptied when full -
never allowing the lid to be partially open.

There shall be 1 covered trash container for:

Every 2 chairs in a salon or barbershop.

Each room used for services - for example, waxing, massage, electrolysis.
Each nail station.

Between every 2 pedicure chairs.

Each restroom, dispense area and any break room where food is prepared.
*Refer to State Guidelines*

Comment: Trash containers should always be made of solid non-porous
materials to reduce the risk of contaminants being spread. Liners reduce the
risk, but surfaces such as wicker, provide areas for pathogens to thrive in the
trash container. The recommendation for a trash container per every 2 chairs
increases compliance with trash disposal rules.

B. Linen containers: Containers for soiled linens must be covered and have
vented sides to reduce the growth of pathogens. Containers used for soiled
linens, must be disinfected weekly with EPA registered disinfectant sprays or
wipes, used as directed on manufacturer’s label.
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There shall be 1 covered container for soiled linens *Refer to State Guidelines*
(towels, capes, sheets):

In a salon, barbershop, spa or nail salon.

In each individual room used for private services - for example, waxing,
massage, electrolysis.

In each room (area) where pedicures are performed.

In any customer changing area.

Comment: Linen containers used for soiled linens should be made of non-
porous, vented material. Wet towels, robes and sheets can become a breeding
ground for pathogens, particularly fungi - venting reduces that risk because
airflow allows for some drying of materials. Liners are not recommended, as
that would reduce the airflow. However, gloves when emptying linen
containers or hand washing required after should be considered.

C. Hair disposal: Immediately following a hair service, all hair on floor, chair and
station must be removed and placed in closed trash container.

Comment: Hair allowed to accumulate on the floor is a safety hazard for both
licensee and consumer.

D. Hand washing: All licensees are required to wash hands prior to any service,
following eating, smoking or the use of the restroom. Hands must be washed
with running water and soap and then dried with a disposable towel. When
hand washing is not practical or possible, hand sanitizers (at least 70% alcohol)
may be used. However, hand washing is required following the use of the
restroom - hand sanitizer is not acceptable. Hand sanitizer should be made
available at all nail stations for client use prior to a service.

Comment: Antibacterial soap should not be required - it allows for “selection”
of bacteria and often contains a product (Triclosan) that is currently banned in
Europe, and recently in the US (see FDA ruling below). Hand sanitizer does not
“select” and offers a more realistic option in a busy setting where only 1
restroom is available. The goal is to get more people compliant with some form
of hand cleaning rather than doing nothing because it is impractical.

Resources:

e “Antibacterial Soap? You Can Skip It - Use Plain Soap and Water” by US Food
and Drug Administration.
http://www, v/downloads/ForConsumer umer e
M378615.pdf

e “Five Reasons Why You Should Probably Stop Using Antibacterial Soap” by
Smithsonian.
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ist

e “Antibacterial Household Products: Cause for Concern” by S.B. Levy, US
National Library of Medicine, National Institutes of Health.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2631814/

E. Communicable disease: Licensees shall not perform any service if they have
been diagnosed with a communicable disease until cleared by a medical
professional for return to work. Any licensee with a respiratory illness,
regardless of if they have been diagnosed, should consider the use of a facemask
to protect clients from the possibility of transmission. Licensees shall not
perform a service on a client who has visible swelling, eruption, redness,
bruising on skin or rash in an area where a service is to be performed.

Comments: We should not be asking licensees to diagnose themselves or their
clients. These rules should be written to protect both licensees and clients from
the most likely pathogens to be transmitted. Licensees should be provided a set
of guidelines for denying services to clients.

3. PROCEDURES

A. Items required to be disinfected:
¢ All non-porous items to be used on multiple clients must be cleaned and
disinfected prior to use.
e The non-electrical items required to be cleaned and disinfected prior to use
include, but are not limited to, combs, brushes, shears, hair clips, hair rollers,
pushers, nippers, plastic/metal spatulas.

B. Disinfectants mixing, disposal, labeling:

e All disinfectants must be mixed as directed on the manufacturers’ label.

¢ All disinfectants used for immersion must be disposed of at the end of the
day and fresh disinfectants made at the beginning of each workday. In
addition, if a disinfectant becomes contaminated or cloudy prior to the end
of the day, it must be changed immediately.

e All disinfectant containers must be covered at all times and large enough to
completely cover all implements and tools (including the handle) that are
placed in the container.

e A manufacturer’s label for a disinfectant concentrate must be attached to the
container at all times. If concentrate bottle is emptied, it must remain
available until a new bottle is available.

e When mixed disinfectant concentrate is placed in a secondary container such
as a spray bottle, tub or jar, that container must have the original
manufacturer’s label to indicate what chemical is in the container. SDS
sheets must be readily available for all disinfectants in use at all times.
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¢ Disinfectants must be disposed of in accordance with all local, state and
federal requirements.

Comment: SDS Sheets (Safety Data Sheet) replace the MSDS and are required
by OSHA to be available at all times to all staff. They cannot be locked in an
office after hours or accessed by the internet (unless all staff have access).
Daily changing of disinfecting solution is a requirement of the EPA for all
registered disinfectant. Labeling of secondary containers should contain the
product name, manufacturer and ingredients - in an emergency this
information will be necessary.

C. Cleaning & disinfecting non-porous, reusable items:

1. Wash item with soap/water or a chemical cleaner/detergent.

2. Rinse item under clean, running water and dry.

3. Disinfect with approved disinfectant:

a. Immersion: place item in properly prepared disinfectant so that all
surfaces are covered. Allow to remain in the disinfectant for full
contact time listed on the label

b. Spray: Place item on disinfected surface or clean towel and spray with
disinfectant until thoroughly saturated. Ensure that all surfaces of
item stay visibly moist for full contact time listed on the label.

c. Wipes: Using an EPA registered wipe - wipe surfaces and ensure that
all surfaces remain visibly moist for contact time listed on the label.
When using a wipe to “clean” and a second wipe to “disinfect”, step
#1 & #2 are not required.

4, Remove item(s) and rinse. Allow to air dry or wipe dry with clean paper
towel

5. Store disinfected tools in a clean, covered container labeled “disinfected” or
“ready to use”.

6. Shears and razors are not required to be immersed, but must be wiped to
remove hair, product residue, and skin debris, and then disinfected with an
EPA-registered, hospital-level disinfectant, spray or wipe after each use. The
surfaces must remain wet with the spray or wipe disinfectant for the contact
time listed on the disinfectant label.

Comment: There is significant concern that disinfectants rust metals (shears).
The disinfectant is not the culprit, but leaving items sitting in liquid (any type)
for long periods of time causes rusting of metals. It is not necessary to write
separate rules for sheers, but to re-enforce that they should only stay in the
liquid for the contact time listed on the manufacturer’s label.

D. Cleaning & disinfecting electrical items:
1. Plastic/metal guards, clipper blades, drill bits and any metal or nonmetal

removable parts must be removed, cleaned, and disinfected as follows:
a. Remove all debris, such as hair from clippers.
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b. Use EPA registered spray or wipe as instructed on manufacturer’s
label for full contact time to disinfect entire implement/tool.
c. Allow to air dry or wipe dry with a clean paper towel.
2. Entire tool housing must also be disinfected by use of an EPA registered
spray or wipe disinfectant used according to the manufacturer’s label
3. Store in a clean place such as stand, hook or on a clean towel covered by a
clean towel
4. Electrical items with a cord may not be stored in a “clean” container.

Comment: Placing the cord of an electrical item in a drawer or other closed
container with “clean” items will contaminate all items in the drawer/container.

E. Cleaning and disinfecting tables, chairs, shampoo bowls:
¢ Using an EPA registered wipe or spray, all chairs, treatment tables and nail
stations must be disinfected daily according to the manufacturer’s label.
e All treatment tables must be covered with a new, paper cover or clean linen
cover prior to each service.
e Using an EPA registered wipe or spray, all shampoo bowls must be cleaned
and disinfected daily - including the front of bowl and all handles.

F. Hand washing:

o Licensees and students must wash their hands prior to any service and after
eating, smoking or using the restroom.

e Liquid soap and disposable towels must be provided for both licensees and
customers.

» When hand washing is not possible, the use of hand sanitizer with a 70%
alcohol concentration is acceptable (except after using the restroom, when
hands must be washed).

o Hand sanitizer must be available on all nail stations for customers to use
prior to service.

Comment: Do not require antibacterial soap - see FDA ruling above.

G. Single-use items:

e Any item that cannot be cleaned and disinfected is considered single use and
must be disposed of after each use. This includes, but not limited to, nail
files/emery boards made of any material except metal or glass, all cotton,
buffing blocks, pumice stones, wooden cuticle pushers, toe separators,
wooden spatulas, neck strips, and paper coverings.

e Single use items may not be stored, after use, for customers on the premises
and customers may not take single use items home and return with them for
service.

e All single use items must be stored in a clean, covered container marked
“clean” or in their original, single use packaging.
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4. LINENS

o Alllinens (towels, sheets, robes, etc.) must be laundered prior to use. Laundry
may be done through commercial laundry services or on-site.

e No towel, cloth, sheet or robe may be re-used between customers — this includes
towels used for application of hair color remover and towels used as a hand rest
for manicure clients.

e Soiled linens must be immediately placed in a closed container exclusively for
storage of soiled linens.

e Linens shall be washed on hot with detergent and bleach and dried until all
moisture is gone and linens are “hot to the touch”

e (lean linens shall be stored in a clean, closed container, cabinet or drawer that is
exclusively used for the storage of clean linens

e (Capes shall be washed or disinfected daily

Comment: Some states are writing rules to have a “fresh” cape for every service.
There is no scientific evidence to support this and with the significant cost/time
consideration it was decided not to include this in the document.

A. Soiled items (“used”):

¢ Implements or tools that have been used on a customer must be placed in a
closed, covered container marked “items to be disinfected” until properly
cleaned and disinfected.

¢ Container must be made of solid sides, with lid or cover and be able to be
disinfected.

» Container used for temporary storage of soiled items must be disinfected
daily

¢ Tools and implements must not be placed in or on clothes, aprons, pockets,
bags, or holsters, or worn by the licensee, and must not come into contact
with surfaces that have not been disinfected.

Comment: Pockets, holsters and aprons are generally constructed from porous
materials such as cloth/leather which cannot be disinfected and would collect
tissue and potential pathogens.

B. Disinfected items (“clean”j:
e Once properly cleaned and disinfected, all multi-use items must be stored in
a clean, covered container marked “disinfected” or “ready to use".
* Once properly cleaned and disinfected, all electrical implements must be
stored in a clean place such as a hook, stand, or on a clean towel.
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C. Linens:
¢ All clean linens must be stored in a clean, closed, covered container, drawer,
or cabinet that is exclusively used for the storage of clean linens.
e All towels used in towel warmers must be washed/dried at end of the day
and stored overnight in a clean, covered, closed container (not the towel
warmer).

6. MULTI- AINE

In the removal of product from multi-use containers:

¢ All products removed from a multi-use container such as a tub or tube, must be
done so in a manner that the remaining product in the container is not
contaminated.

* Products such as pomades, waxes and gels may be removed with either a single
use spatula that is disposed of immediately after a single use or a disinfected
multi use spatula.

e Powders and lotions may be dispensed from a shaker or pump ensuring that the
licensee’s or client’s hands never touch the dispensing portions of the container.

7. NAIL SERVICES

A. Disinfection of pedicure bowls:
All pedicure bowls must be cleaned and disinfected prior to each use in the
following way:

1.
2.

P L e

8.

Empty pedicure bowl.

Remove all removable parts (including but not limited to screens, foot
plates, impellers and fans).

Clean removable parts with soap/detergent and water, rinse, immerse in
EPA registered disinfectant following manufacturer’s directions for
proper contact time.

Scrub tub with soap/detergent and rinse with clean water.

Replace removable cleaned and disinfected parts.

Fill tub and add EPA registered disinfectant to achieve proper
concentration.

Allow to sit, or run through system (jetted tubs) for manufacturer’s
recommended contact time.

Drain tub, rinse and air dry or wipe dry with clean paper towel.

Comment: These instructions for pedicure bowl are best practice and it is
understood that they seem impractical in most salons. However, it was

agreed that the best practice to protect the consumer was what must be
written, knowing that some states may elect to modify them. If the proper
procedure is done after EVERY client, there is no need for additional daily or
monthly procedures.
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B. Single-use items:
¢ Any item that cannot be properly cleaned and disinfected is considered
single-use and must be disposed of after a single use. This includes, but is not
limited to, all nail files/emery boards that are not made entirely of metal or
glass, pumice stones, buffing blocks, wooden cuticle pusher, cotton, toe
separators, flip-flops.

e Drill Bits: Metal drill bits may be soaked in acetone to remove nail product.
When removed from the acetone, they must be washed using a brush and
soap/water, then rinsed prior to immersion in disinfectant. Bits must remain
in disinfectant for full contact time.

C. Storage of implements and single-use items:
e Storage of implements or single use items for a client is prohibited.
e Allowing clients to keep their own implements/single use items and bring
them to appointments is prohibited.
¢ Single use items may be given to client for use at home, but may not be
brought back for use in salon.

Comment: [tems kept in a closed box or bag may provide breeding ground for

molds and bacteria. When a client takes items home, the items are often left in
hot cars increasing the likelihood of bacterial growth.

8. MAKE-UP SERVICES

e All makeup that comes in a cake, loose or liquid form, must be transferred to a
palette with a disinfected (or single-use) spatula for use with a single customer.
Any excess make-up must be disposed of immediately following the service.

e Eyeliner that does not require a sharpener must have a portion transferred to a
palette for single use with a disinfected (or single-use) spatula.

Make-up pencils that require a sharpener must be sharpened prior to each use.
Pencil sharpeners must be cleaned out and properly disinfected by immersion or
spray with an EPA registered disinfectant after each use.

Disposable applicators must be used in the application of mascara.

¢ Liquid foundation must be dispensed with a pump style bottle or removed from
container without allowing mouth of container to be contaminated.

e Make-up displays should not be accessible to the public and all make-up should
be covered when not in use.

e When make-up displays are accessible to the public, disposable applicators for
all make-up must be readily available.
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9. WAXING SERVICES

A. Waxing Services

e Roll on wax is prohibited.
e Wax pots must remain covered and free from debris.
e Wax may be removed for use by one of the following methods:

o Single-use spatula disposed of after a single dip/application.

o Disinfected plastic spatulas - new spatula for each dip into pot.

o Removal of wax needed for entire service into single use, disposable
cup. ONLY in this circumstance may the same applicator be used for
the entire service. Cup (including all remaining wax) and applicators
must be disposed of immediately after use. Remaining wax may not
be put back into pot.

e I[fwax becomes contaminated or has visible debris, pot must be emptied and
disinfected. No wax may be re-used; only new wax may be used in the pot.
e Area to be waxed must be cleaned with antiseptic wipe prior to service to
reduce the risk of infection.
e Gloves must be worn when performing waxing services. *Refer to State
Guidelines*
Waxing of nasal hair is prohibited.
Paraffin wax must be portioned out for each client in a bag or other
container, or dispensed in a manner that prevents contamination of the
unused supply. All portions used on a client must be disposed of
immediately following use.
Comment: Double dipping must be EXPRESSLY prohibited - HPV and HSV can
both be easily transmitted in the wax pot environment. Nasal hair waxing
creates a significant health risk for consumers. CDC estimates 30% of Americans
are colonized with MRSA in nares. The waxing of nares creates portal of entry
with good blood supply for infections like MRSA to take hold. There is no

adequate way to “clean” skin inside of nares for this type of service to be safe.

B. Cleaning and disinfecting of wax pot:

Wax pot must be completely cleaned/disinfected when wax is contaminated
or debris is visible. In this case:

a) All wax must be emptied and disposed of immediately.

b) Pot must be washed with soap/detergent and rinsed.

c) Spray or wipe all surfaces with EPA registered disinfectant and follow

manufacturer’s guidelines for contact time.
d) Allow to air dry, or wipe dry with a clean paper towel.
e) Add new wax to pot.
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10. BLOOD EXPOSURE PROCEDURE

A. For client injury, a licensee must:

9
10.
11.

Stop the service.

Put gloves on hands.

If appropriate, assist client to sink and rinse injured area under running
water.

Pat injured area dry using a new, clean paper towel.

Offer antiseptic and adhesive bandage.

Place all single-use items in a bag and place in trash container.

Remove all implements from work station, then properly clean and disinfect
implements.

Clean and disinfect work station.

Remove gloves from hands and dispose.

Wash hands.

Return to service.

B. For a licensee injury, that licensee must:

Q0 M N Ak W e

9.
10.

L,

12,

Stop the service.

Explain situation to client and excuse him- or herself.

If appropriate, rinse injured area under running water.

Pat injured area dry using a new, clean paper towel.

Apply antiseptic and adhesive bandage.

Put gloves on hands.

Place all single-use items in a bag and place in a trash container.
Remove implements from work station, then properly clean and disinfect
implements.

Clean and disinfect station.

Remove gloves.

Wash hands.

Return to service.

11. PROHIBITIONS

The following are prohibited from salons:

Methyl Methacrylate acid (MMA)

Blades for cutting of skin (credo, rasp)

UV Sterilizers

Roll on wax

Waxing of nasal hair

Any product banned by the FDA

Providing a service outside of the scope of license

Live fish, leeches, snails, and other living creatures for use in any cosmetic
service
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12. TOWEL WARMERS

Salons using hot steamed towels in services must meet these requirements:

Towel warmers must be disinfected daily with a disinfectant wipe or spray.
Towels used in a warmer must be washed with detergent and bleach and
dried using a hot dryer setting;

Practitioners preparing towels for the warmers must first wash their hands
or wear gloves; and

Wet towels used in services must be prepared fresh each day. At the end of
the day, unused steamed towels must be removed and laundered.

Towel warmer must be left open overnight to allow unit to dry completely

13. CONTINUING EDUCATION *Refer idelines*

e Prior to renewal, all licensees will complete 2 hours of continuing education on
health and safety updates. This may include, but is not limited to infection
control, chemical safety, chemical disposal, current pathogens of concern

e Continuing education providers must update material annually to provide
current, topical material that is relevant to the licensee.

14. CHEMICAL SAFETY:

1.

B

Chemicals shall be transported and stored in accordance with the
manufacturer’s label

Chemicals must be stored in the original containers

Chemicals must be stored in overhead cabinets or locked cabinets. They may
not be stored in areas used by customers such as bathrooms.

Chemicals may only be mixed and applied to customers specifically as
instructed on manufacturer’s label, including patch tests.

Chemicals must be discarded in accordance with manufacturer’s label, local,
state and federal rules.

Chemicals shall not be mixed with any other substance unless expressly
instructed on the label.

15. Electrical Safety:

i

2

Electrical implements / appliances shall be plugged directly into wall outlets,
not extension cords, power strips or outlet extenders

If cords are frayed, worn thin or broken at either end, the
implement/appliance shall be disposed of immediately

Electrical implements/appliance shall never be used in the presence of water
or any other liquid.
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