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® NATIONAL INSTRUCTOR
NIC THEORY EXAMINATION

CANDIDATE INFORMATION BULLETIN (CIB)

EXAMINATION CONTENT AND IMPORTANT INSTRUCTIONS

Please visit your examination provider’s website for the most current bulletin prior to testing.

The National Instructor Theory Examination is the licensure examination for Instructors, which is developed by
the National-Interstate Council of State Boards of Cosmetology (NIC). This bulletin contains IMPORTANT
INFORMATION regarding the examination, including content outline covered by the theory examination, sample
questions and answers. The time allowed for the Instructor Theory Examination is 90 minutes.

For each NIC National Theory Examination, there are TWO (2) parts to every Candidate Information Bulletin (CIB) stored as separate
documents:

e Examination Content and Important Instructions — This document provides information about the scope of content covered
in the Theory examination and information and guidelines related to administration of the Theory examination.

o References — This document provides a list of references used to develop and support the content covered in the
examination. The references are always the same for the Theory and Practical examinations.

BE CERTAIN TO DOWNLOAD AND/OR PRINT, AND REVIEW BOTH DOCUMENTS THAT
MAKE UP THE NIC EXAMINATION CIB.

PLEASE REVIEW ALL INFORMATION CAREFULLY!

IMPORTANT INSTRUCTIONS

* Do not leave the examination area without permission. Permission must be obtained to leave the examination area for
any reason, including restroom usage or at the completion of the examination. Picture ID is required for re-entry into
examination.

* With the exception of verbal instructions, the proctors and examination administration personnel are not allowed to
communicate with candidates.

* If you have an emergency situation please notify the proctor.

* The following provides examples of materials and actions that are prohibited during the examination administration:

o Possession of cellular phones, pagers, tablets, computers, projectors, cameras, or any other electronic or
recording devices, printed materials, or handwritten notes.

o Communicating to other candidates.

o Exhibiting disruptive behavior.

= The above referenced items or actions are not an exhaustive list. Failure to comply with any of these
conditions or exhibiting ANY behavior that suggests an effort to cheat will result in your immediate
dismissal from the examination and your actions reported to the proper authorities.
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NIC NATIONAL INSTRUCTOR THEORY EXAMINATION CIB

INSTRUCTOR THEORY EXAMINATION
CONTENT OUTLINE

The following outlines the scope of content covered by the NIC National Instructor Theory Examination. The percentages represent
the percentage if items from each domain. The examination is comprised of 85 items of which 75 items are weighted and contribute
to the candidate’s final score.

DOMAIN 1: INSTRUCTIONAL PLANNING (31%)

A. Understand the curriculum delivery process
1. Understand syllabus
2. Understand course outline
3. Understand components of a lesson plan (e.g., subject matter, time allotment for subjects, student
activities, etc.)
4 Develop lesson plans
5 Deliver course content
6 Identify/define instructional outcomes (e.g., course goals, instructional objectives)
7. Assess performance using goals and objectives (e.g., theoretical, lab/clinic)
B. Understand student learning styles and needs
1. Understand types of learners (e.g., kinesthetic, visual, audio)
2. Adapt instruction based on learning styles (e.g., theoretical, lab/clinical application)
3. Identify the learning needs of students (e.g., international, at-risk, physically-challenged, adult

and educationally disadvantaged learners)

C. Understand the advantage and purpose of instructional materials (e.g., technology, tools, products, and

equipment)
1.

Understand types of instructional materials and develop guidelines for appropriate use:

a. Printed (e.g., textbooks, handouts)
b. Audiovisual (e.g., flip charts, CDs, DVDs, transparencies)
C. Demonstration

d. Technology

2. Select instructional materials (e.g., based on creating interest, increasing retention, lesson
objectives, learning styles)
D. Understand assessment methods of student learning
1. Written
2. Practical
3. Oral

Domain 2: INSTRUCTIONAL METHODS (37%)

A. Demonstrate appropriate use and knowledge of methods of instruction
1. Lecture
2. Demonstration (e.g., role play, hands-on assignment)
3. Group learning (e.g., projects, peer teaching, presentations)
B. Recognize obstacles to learning
1. Identify obstacles (e.g., ability level, behavior)
2. Adapt instructional practices
C. Demonstrate appropriate use and knowledge of communication
1. Verbal skills:
a. Language skills (e.g., pronunciation, grammar, vocabulary)
b. Voice control (e.g., modulation, projection, tone)
2. Non-verbal skills (e.g., body mechanics, facial expression)
3. Listening skills (e.g., active listening)
D. Utilize time management techniques
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NIC NATIONAL INSTRUCTOR THEORY EXAMINATION CIB

E. Assess student learning
1. Determine method of assessment
2. Implement steps in assessment
3. Evaluate assessment results
4. Understand reliability and validity of assessment results

Domain 3: THEORY AND PRACTICAL CLASSROOM MANAGEMENT (32%)

A. Learning environment
1. Organize physical learning environment (e.g., seating arrangement, instructional space)
2. Recognize the conditions of the physical environment (e.g., temperature, lighting, sound)
3. Adapt instructional practices to accommodate obstacles to learning
B. Understand Instructor responsibilities as related to:
1. Professional conduct (e.g., image, ethics, leadership)
2. Academic advising and counseling to help learners:
a. Identify areas in need of improvement (e.g., assessments, progress reports)
b. Identify obstacles to learning (e.g., lack of attendance, classroom behavior)
C. Identify causes of obstacles (e.g., financial, personal issues)
3. Administrative responsibilities (e.g., attendance, grades, inventory)
C Maintain a safe learning environment

Identify characteristics of a safe learning environment

Identify safety hazards in the learning environment

Maintain environment in a safe manner (e.g., enforce rules and routines)
Practice infection control procedures

el NS

INSTRUCTOR THEORY EXAMINATION
SAMPLE QUESTIONS

The following sample questions are similar to those presented in the NIC Instructor Theory Examination. Each item has four answer
options. Only one option is correct or the answer. An answer key is provided following the sample questions. Performance on the

sample questions may not represent performance on the NIC examination.

1. Which of the following should be recorded in an educator’s time utilization log?
a. Planned work
b. Clocked hours
C. Students’ grades
d. Disciplinary actions

2. To ensure educational content is kept current, the educator would utilize which of the following materials?
a. Workbook
b. Dictionary
c. Reference book
d. Social network

3. Which of the following should be considered with visual integrity?
a.  Vocabulary
b. Introduction
c. Gestures
d. Emphasis

4. When a large group of students is divided for group discussions, an effective arrangement is the

a. cluster.
b. chevron.
c. theatre.

d. boardroom.
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NIC NATIONAL INSTRUCTOR THEORY EXAMINATION CIB

5. An educator informs a student that the electrical cord is sitting in water and needs to be moved. Whose responsibility is it to correct the
situation?
a. Maintenance
b. Instructor
c. Administrator
d. Student

6. Students who benefit the MOST from processing tactile information and movement are
kinesthetic learners.

auditory learners.

visual learners.

disruptive learners.

oo oe

7. When teaching theory before presenting related practical skills, which of the following can benefit certain learners?
Theory concepts are always more interesting.

Practical skills cannot be learned without theory concepts.

Theory provides the basic concepts.

Practical skills always take longer to present than theory.

oo ope

8.  Which of the following grading methods is used for organizing and interpreting data gathered by observing students’ performance?
a. Cutscore

b. Rubric

c. Rating scale

d.

Point grading

KEY: 1: A, 2:D,3:C,4: A/5:B,6:A,7:C,8:B
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EXAMEN TEORICO
NACIONAL DE INSTRUCTOR

BOLETIN DE INFORMACION PARA CANDIDATOS (CIB)

CONTENIDO DEL EXAMEN E INSTRUCCIONES IMPORTANTES

Visite el sitio web de su proveedor de examenes para ver el boletin mas actualizado antes del examen.

El Examen Teorico Nacional de Instructor es el examen para obtener la licencia de Instructor, desarrollado por el
National-Interstate Council of State Boards of Cosmetology (Consejo Nacional Interestatal de Juntas Estatales de
Cosmetologia, NIC). Este boletin contiene INFORMACION IMPORTANTE en relacion con el examen,
incluyendo una descripcion del contenido cubierto por el examen de teoria, muestras de preguntas y respuestas. El
tiempo asignado para el Examen Tedrico de Instructor es de 90 minutos.

Para cada Examen Teo6rico Nacional NIC, hay DOS (2) partes para cada Boletin de Informacién para Candidatos (CIB) almacenadas
como documentos separados:

e Contenido del examen e Instrucciones importantes — Este documento proporciona informacion sobre el alcance del
contenido tratado en el examen Teorico y la informacion y las directrices relacionadas con la administracion del examen
Tedrico.

e Referencias — Este documento proporciona una lista de las referencias utilizadas para desarrollar y apoyar el contenido
cubierto en el examen. Las referencias son siempre las mismas para el examen tedrico y el practico.

ASEGURESE DE DESCARGAR Y/O IMPRIMIR Y REVISAR LOS DOCUMENTOS QUE
INTEGRAN EL EXAMEN NIC PARA EL CIB.

:REVISE CUIDADOSAMENTE TODA LA INFORMACION!

INSTRUCCIONES IMPORTANTES

* No abandone el area de examen sin permiso. Debe obtenerse permiso para abandonar el area de examen por cualquier
razon, incluido el uso del bafio, o al final del examen. Se requiere una identificacion con fotografia para volver a
ingresar al examen.

* Con excepcioén de las instrucciones verbales, los supervisores y el personal de administracién del examen no tienen
permitido comunicarse con los candidatos.

» Si tiene alguna situacion de emergencia, notifiquela al supervisor del examen.

* A continuacion se presentan ejemplos de materiales y acciones que estan prohibidos durante la administracién del
examen:

o Posesion de teléfonos celulares, buscapersonas, tabletas, computadoras, proyectores, camaras o cualquier otro
dispositivo electronico o de grabacion, materiales impresos 0 notas escritas a mano;

o Comunicarse con otros candidatos.

o Exhibir falta de disciplina.

= Los elementos 0 acciones anteriormente mencionados no son una lista exhaustiva. Dejar de cumplir con
cualquiera de estas condiciones o exhibir CUALQUIER comportamiento que sugiera un intento de hacer
trampa dard4 como resultado su destitucién inmediata del examen y se informaran sus acciones a las
autoridades apropiadas.
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CIB EXAMEN TEORICO NACIONAL DE INSTRUCTOR NIC

DESCRIPCION DEL CONTENIDO DEL EXAMEN
TEORICO DE INSTRUCTOR

A continuacion se detalla el alcance del contenido cubierto por el Examen Teérico Nacional de Instructor NIC. Los porcentajes
representan el porcentaje cuando hay puntos de cada dominio. El examen consta de 85 puntos de los cuales 75 son ponderados y
contribuyen a la puntuacidn final del candidato.

DOMINIO 1: PLANIFICACION DE LA INSTRUCCION (31%)

A

Entender el proceso de entrega del plan de estudios

1.
2.
3.

4,
5.
6

7.

Entender el plan de estudios

Comprender la descripcion del curso

Entender los componentes de un plan de leccion (por ejemplo, tema, asignacién de tiempo para
temas, actividades estudiantiles, etc.)

Desarrollar planes de lecciones

Exponer el contenido del curso

Identificar/definir resultados educacionales (por ejemplo, objetivos del curso, objetivos de la
instruccion)

Evaluar el desempefio con metas y objetivos (p. €j., teérico, laboratorio/clinica)

Entender necesidades y estilos de aprendizaje

1.
2.

3.

Comprender los tipos de aprendizaje (por ejemplo, quinestésico, visual, audio)

Adaptar la instruccidn basada en los tipos de aprendizaje (por ejemplo, tedricos, aplicacion de
laboratorio y clinicos)

Identificar las necesidades de aprendizaje de los estudiantes (por ejemplo, estudiantes
internacionales, en riesgo, fisicamente desafiados, adultos y educacionalmente desfavorecidos)

Entender la ventaja y el uso de materiales de instruccién (por ejemplo, tecnologia, herramientas,
productos y equipos)

1.

2.

Comprender los tipos de materiales de instruccion y elaborar directrices para el uso apropiado:

a. Impreso (p. €j., libros, folletos)

b. Audiovisual (por ejemplo, rotafolios, CDs, DVDs, transparencias)
C. Demostracion

d. Tecnologia

Seleccionar materiales de instruccion (p. ej., basados en crear interés, aumentando la retencion,
objetivos de la leccion, estilos de aprendizaje)

Comprender los métodos de evaluacién del aprendizaje de los estudiantes

1.
2.
3.

Escrito
Préactico
Oral

Dominio 2: METODOS DE ENSENANZA (37%)

A. Demostrar un uso adecuado y conocimiento de los métodos de instruccion
1. Exposicion
2. Demostracion (p. €j., juego de roles, asignacion de practica)
3. Grupo de aprendizaje (p. €j., proyectos, comparfieros docentes, presentaciones)
B. Reconocer los obstaculos del aprendizaje
1. Identificar obstaculos (p. ej., nivel de capacidad, comportamiento)
2. Adaptar las préacticas de ensefianza
C. Demostrar un uso adecuado y el conocimiento de la comunicacion
1. Habilidades verbales:
a. Habilidades linglisticas (p. €j., pronunciacion, gramatica, vocabulario)
b. Control de voz (por ejemplo, modulacién, proyeccién, tono)
2. Habilidades no-verbales (por ejemplo, mecénica corporal, expresion facial)
3. Habilidades de escucha (por ejemplo, de escucha activa)
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CIB EXAMEN TEORICO NACIONAL DE INSTRUCTOR NIC

D. Utilizar técnicas de gestion de tiempo
E. Evaluar el aprendizaje de los estudiantes
1. Determinar el método de evaluacion
2 Implementar medidas de evaluacion
3. Evaluar resultados de la evaluacion
4 Entender la confiabilidad y validez de los resultados de la evaluacion

Dominio 3: TEORIA Y PRACTICA DE ADMINISTRACION DEL AULA (32%)

A. Ambiente de aprendizaje
1. Organizar el ambiente de aprendizaje fisico (por ejemplo, disposicion de los asientos, espacio
educacional)
2. Reconocer las condiciones del medio fisico (por ejemplo, temperatura, iluminacion, sonido)
3. Adaptar practicas educacionales para atender los obstaculos para el aprendizaje
B. Entender las responsabilidades del Instructor con relacion a:
1. Conducta profesional (por ejemplo, imagen, ética, liderazgo)
2. Asesoria académica y consejeria para ayudar a los alumnos:
a. Identificar areas que necesitan mejora (p. €j., evaluaciones, informes de progreso)
b. Identificar obstaculos para el aprendizaje (p. €j., falta de asistencia, comportamiento en el
aula)
C. Identificar las causas de los obstaculos (por ejemplo, cuestiones financieras, personales)
3. Responsabilidades administrativas (p. €j., asistencia, calificaciones, inventarios)
C. Mantener un ambiente seguro de aprendizaje
1. Identificar las caracteristicas de un entorno de aprendizaje seguro
2. Identificar riesgos de seguridad en el ambiente de aprendizaje
3. Mantener el ambiente de una manera segura (por ejemplo, hacer cumplir reglas y rutinas)
4, Procedimientos de control de infeccion

EJEMPLOS DE PREGUNTAS DEL EXAMEN
TEORICO DE INSTRUCTOR

Los siguientes ejemplos de preguntas son similares a las presentadas en Examen Teorico de Instructor NIC. Cada item tiene cuatro
opciones de respuesta. Solo una opcién es correcta o es la respuesta. Se proporcionan las respuestas (clave) después de los ejemplos
de preguntas. El rendimiento en los ejemplos de preguntas puede no representar el rendimiento en el examen del NIC.

1. ;Cual de las siguientes deben anotarse en el registro de utilizacion de tiempo de un educador?
a. Trabajo planeado
b. Horas cronometradas
c. Calificaciones de los estudiantes
d. Acciones disciplinarias

2. Para garantizar que los contenidos educativos se mantengan actuales, ¢cudl de los siguientes materiales utilizaria el educador?

a. Cuaderno de ejercicios
b. Diccionario
c. Libro de referencia
d. Red social
3. ¢Cual de las siguientes debe considerarse con integridad visual?
a. Vocabulario
b. Introduccién
c. Gestos
d. Enfasis
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CIB EXAMEN TEORICO NACIONAL DE INSTRUCTOR NIC

4. Cuando se divide un grupo grande de estudiantes para las discusiones de grupo, un arreglo eficaz es
a. enconjuntos.
b. enpunta de lanza.
c. enauditorio.
d. ensalade juntas.

5. Un educador informa a un estudiante que el cordon eléctrico esta apoyado en el agua y necesita ser movido. ¢;De quién es la responsabilidad
para corregir la situacion?
a. Mantenimiento
b. Instructor
c. Administrador
d. Estudiante

6. Los estudiantes que se benefician MAS del procesamiento de la informacion de manera tactil y en movimiento son
a. los estudiantes kinestésicos.
b. los estudiantes auditivos.
c. los estudiantes visuales.
d. los estudiantes indisciplinados.

7. Cuando se ensefia teoria antes de presentar las habilidades relacionadas, ¢cuél de las siguientes puede beneficiar a ciertos estudiantes?
a. Los conceptos de la teoria son siempre mas interesantes.
b. Las habilidades practicas no pueden ser aprendidas sin conceptos de teoria.
c. Lateoria proporciona los conceptos basicos.
d. Las habilidades préacticas siempre tardan méas en presentarse que la teoria.

8. ¢ Cual de los siguientes métodos de calificacion se utiliza para organizar e interpretar datos obtenidos mediante la observacion de desempefio de
los estudiantes?
a. Puntuacion de corte
b. Rdbrica
c. Escala de calificacion
d. Calificacion por puntos

CLAVE: 1:A,2:D,3:C,4:A,5:B,6:A,7:C,8:B
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‘ KY THILY THUYET ’
DANH CHO NGUOI HUONG DAN QUOC GIA

BAN TIN DANH CHO THI SINH (CIB)

NOI DUNG KY THI VA HUONG DAN OQUAN TRONG

Vui long truy cdp trang web ciia nha cung cdp ky thi dé biét ban tin méi nhit truwée khi duw thi.

Ky Thi Ly Thuyét Danh Cho Nguoi Hwéng DAn Quéc Gia 1a ky thi cAp gidy phép cho Ngudi Huwéng Din, duoc
phat trién béi Hoi Pong Tham My Lién Tiéu Bang (NIC). Ban tin nay c¢é chira THONG TIN QUAN TRONG vé
ky thi, bao gdm ca dé cwong ndi dung dwoc dé cip trong Ky thi Iy thuyét, cau héi va cau tra 16i miu. Thoi gian cho
phép @i véi Ky Thi Ly Thuyét Danh Cho Nguwoi Huéng Din 13 90 phiit.

Déi voi mdi Ky Thi Ly Thuyét Qudc Gia NIC, c6 HAI (2) phan cho mdi Ban Tin Danh Cho Thi Sinh (CIB) dwoc luu thanh céc tai
liu riéng biét:

* Npi Dung Ky Thi va Huwéng Din Quan T rong — Tai liéu nay cung cap thong tin vé pham vi ndi dung dugc dé cap trong ky
thi Ly Thuyét ciing nhu thong tin va huéng dan lién quan dén viéc quan 1y ky thi Ly Thuyét.

e Tai Li¢u Tham Khdo — Tai liéu nay cung cap danh sach gac tai liéu tham khao duoc sir dung dé phat trién va hd trg noi dung
duoc dé cap trong ky thi. Tai liéu tham khdo nay luén giong nhau trong cac ky thi Ly Thuyét va Thuc Hanh.

HAY NHO TAI XUONG VA/HOAC IN VA XEM LAI CA HAI TAI LIEU TAO
THANH CIB CUA KY THI NIC.

VUI LONG XEM KY LAI TAT CA THONG TIN!

HUONG DAN QUAN TRONG
*  Thi sinh khong duoc roi khoi khu vye thi néu khong duge phép. Thi sinh phai xin phép dé roi khoi khu vuc thi vi bat
ky 1y do gi, bao gdm di vé sinh hodc khi da hoan thanh bai thi. Thi sinh phai ¢6 thé cin cude ¢6 hinh méi duge vao lai
phong thi.
*  Trur truong hop hudng dan béng 101, giam thi va nhan vién quan 1y ky thi khong dugc phép trao ddi véi thi sinh.
»  Néu ban gip tinh hudng khan cap, vui long thong bao cho giam thi.
+  No6i dung sau ddy cung cip cac vi du vé tai lidu va cac hanh dong bi cAm trong qua trinh té chirc thi:

o Mang theo dién thoai di dong, may nhén tin, may tinh bang, may tinh, may chiéu, may anh hoic bat ky thiét b
dién tir hoac ghi 4m nao khac, tai li€u in hodc ghi chu viét tay.

o Trao ddi véi thi sinh khac.

o Co hanh vi gy rbi.

*  Nhitng tai ligu hodc hanh dong ndi trén khong phai la danh sach ddy dii. Viéc khong tudn thi bat ky diéu kién
nao trong sé nay hodc cé6 BAT KY hanh vi ndo cho thdy thi sinh tim cdch gian lgn sé dan dén viéc bi dinh chi
thi ngay lap tirc va hanh dong cua thi sinh sé dwoc bdo cao cho cdac co quan chitc nang thich hop.

Bin quyén thujc Hpi Dong Thim My Lién Tiéu Bang (National-Interstate Council of State Boards of Cosmetology, Inc.) - 1
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CIB CUA KY THI LY THUYET DANH CHO NGUOI HUONG DAN QUOC GIA

‘ ~ PE CUONG NOI DUNG , ]
KY THI LY THUYET DANH CHO NGUOI HUONG DAN

Phan dudi day phac thao pham vi ndi dung dugc dé cap trong Ky Thi Ly Thuyet Danh Cho Ngudi Huéng Dan Qubc Gia NIC. Cac ty
1€ phan tram dai dién cho ty 1¢ phan trim cta cdc muyc tir mdi linh vye. Ky thi gdm 85 muc trong d6 ¢6 75 muyc trong tdm va gép phan
vao diém s cudi cung ctia thi sinh.

LINH VUC 1: LAP KE HOACH HUONG DAN (31%)

A Hiéu quy trinh cung cép chuong trinh giang day

1. Hiéu d€ cuong bai giang
2. Hiéu dé cuong khoa hoc
3. Hiéu cac thanh phan cta gido an (vi du: dé tai, phan chia thoi gian cho cac dé tai, hoat dong cua

hoc vién, v.v.)

4, Phat trién gido an

5. Cung cap ndi dung khoa hoc

6 Xac dinh/dinh 5 két qua huong dan (vi du: muc tiéu khoéa hoc, muyc tiéu hudng dﬁn)

7 Danh gi4 thanh tich bang cach st dung cac muc tiéu (vi du: 1y thuyét, phong thi nghiém/lam
sang)

B. Hiéu cach hoc va nhu cu cua hoc vién
1. Hiéu cac kiéu ngudi hoc (vi du: van dong, thi gidc, thinh giac)
2 Diéu chinh huéng dan dya trén cach hoc (vi du: ing dung ly thuyet phong thi nghiém/lam sang)
3 Xac dinh nhu cau hoc tap cua hoc vién (vi du: nguoi hoc quoc té, c6 nguy co, tan tat, nguoi 16n
va thiét thoi vé mat gido duc)
C. Hiéu loi ich va muyc dich cua tai liéu huéng dan (vi du: cong nghé, cong cy, san pham va thiét bi)
1 Hiéu cac loai tai liéu huéng dan va xay dung hudng dan dé sir dung mot cach thich hop.
a. In (vi du: sach gido khoa, tai li€u phat tay)
b. Nghe nhin (vi du: bang flipchart, CD, DVD, méy chiéu)
C. Thuyét minh
d. Cong nghé
2. Chon tai liéu huéng dan (vi du: dya trén viéc tao ra sy quan tam, ting kha ning ghi nhé, muc tiéu
bai hoc, cach hoc)
D. Hiéu phuong phap danh gia viéc hoc cta hoc vién
1. Viét
2. Thuc hanh
3. Noi

Linh Vyc 2: PHUONG PHAP HUONG DAN (37%)

A Giai thich cach sir dung thich hop va kién thirc vé cac phurong phap huéng dan

1. Bai giang
2. Thuyét minh (vi du: déng vai, bai tap thuc hanh)
3. Hoc nhém (vi du: dy &n, hoc 1an nhau, thuyét trinh)
B. Nhan dién tré ngai dbi véi viéc hoc
1. Xac dinh trd ngai (vi du: trinh d§ nang lyc, hanh vi)
2. Diéu chinh phuong phap huéng dan
C. Giai thich cach sir dung thich hop va kién thirc vé giao tiép
1. K¥ nang noi:
a. K¥ nang ngdn ngir (vi du: phat am, ngir phap, tir vung)
b. Diéu khién giong néi (vi du: udn giong, ngir diéu, 4m diéu)
2. K¥ ning khong ding 16i néi (vi du: van dong co hoc clia co thé, biéu hién trén khudn mat)
3. K¥ nang nghe (vi du: nghe chu dong)

D. Str dung phuong phép quan 1y thoi gian

Bin quyén thugc Hpi Pong Thim My Lién Tiéu Bang (National-Interstate Council of State Boards of Cosmetology, Inc.) — 2
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CIB CUA KY THI LY THUYET DANH CHO NGUOI HUONG DAN QUOC GIA

E. Panh gia viéc hoc cia hoc vién
1. Xéc dinh phuong phap danh gia
2 Thuc hién cac budc trong danh gia
3. Tham dinh két qua danh gia
4 Hiéu d¢ tin cdy va tinh hiéu luyc cta két qua danh gia

Linh Vue 3: QUAN LY LOP HOC LY THUYET VA THU'C HANH (32%)

A Moi truong hoc tap
1. Thiét 1ap moi truong hoc tap thuc té (vi du: sap xép chd ngdi, khu vire hudéng din)
2. Nhin nhén céc diéu kién ctia moi truong thyc té (vi du: nhiét do, anh sang, am thanh)
3. Stra d6i phuong phap hudng dan sao cho phi hop voi nhing thach thirc di voi viée hoc
B. Hiéu trach nhiém ctia Nguoi Hudng Dan lién quan dén:
1. Su hudng dan chuyén nghi€p (vi du: hinh anh, dao dirc, kha nang lanh dao)
2. Tu vén va ¢ van trong hoc tap de giup nguoi hoc:
a. X4c dinh céc linh vuc cin cai thién (vi du: dénh gia, bao céo tién do)
b. Xac dinh cac tré ngai dbi voi viée hoc (vi du: thiéu tinh chuyén can, hanh vi trong 16p
hoc)
C. Xéc dinh nguyén nhan cua cac tré ngai (vi du: cac vén dé tai chinh, c4 nhan)
3. Trach nhiém quan 1y (vi du: tinh chuyén can, diém s, kiém tra)
C. Duy tri moéi truong hoc tap an toan
1. Xac dinh céac dic diém cta moi truong hoc tap an toan
2 Xac dinh cac nguy co ddi voi su an toan trong méi truong hoc tap
3. Giit gin mdi trudng theo cach an toan (vi du: thuc thi cac quy tic va quy dinh thuong ngay)
4 Thuc hanh quy trinh kiém so4t 1ay nhiém

‘ ~ CAC CAUHOIMAU ‘ ’ )
TRONG KY THI LY THUYET DANH CHO NGUOI HUONG DAN

Céc cau hoi miu sau day twong tu nhu cic cdu hoi co trong Ky Thi Ly Thuyét Danh Cho Ngudi Huéng Dan NIC. MJi cau hoi c6 bén
lya chon tra 161. Moi cau hoi chi ¢6 mét cau tra 161 hodac mét lua chon dung. DPép an duoc cung cap phia dudi cau hoi mau. Keét qua
tra 101 cac cau hoi mau co6 thé khong thé hién két qua trong ky thi NIC.

1. Diéu nao sau ddy nén dugc ghi lai trong nhat ky sir dung thoi gian cua ngudi day?
a. Cong viéc theo ké hoach

b. S6 gio theo lich
c. Diém s cua hoc vién
d. Hanh dong ky luat
2. Dé dam bao ndi dung giang day luén dugc cip nhat, ngudi day s& sir dung tai lidu nao sau day?
a. Sach bai tap
b. Tirdién
C. Sach tham khéao
d. Mang xa hoi

3. Diéu nao sau day nén dugc can nhac cung vai tinh toan ven vé truc quan?

a. Tuvung
b. Gidi thiéu
c. Cuchi
d. Su nhan manh
Bin quyén thugc Hpi Pong Thim My Lién Tiéu Bang (National-Interstate Council of State Boards of Cosmetology, Inc.) — 3
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CIB CUA KY THI LY THUYET DANH CHO NGUOI HUONG DAN QUOC GIA

4,  Khi mot nhém hoc vién 16n duge chia ra dé thao luan nhom, cach sfip xép hiéu qua la

a. nhém.

b. hinh cht V.
c. nha hét.

d. phong hop.

5. Ngudi day théng béo cho hoc vién ring day dién dang bi ngép nude va cin dugc chuyén di. Ai 1a ngudi c6 trach nhiém giai quyét tinh hudng?
a. B0 phén bao dudng
b. Ngudi huéng dan
c. Ngudiquan ly
d. Hoc vién

6. Hoc vién huéng loi NHIEU NHAT tir viée xtt 1y thong tin xic giac va chuyén dong 1a
a. nguoi hoc bang van dong.
b. nguoi hoc bang thinh giac.
c. ngudi hoc bang thi giac.
d. ngudi hoc c6 hanh vi gay rdi.

7. Khi day ly thuyét truéc khi trinh bay cac k¥ ning thuc hanh lién quan, didu nao sau day co thé gitp ich cho mét sb ngudi hoc nhét dinh?
a. Cac khai niém 1y thuyét ludn tha vi hon.
b. Khong thé hoc k¥ nang thuc hanh ma khéng c6 khai niém 1y thuyét.
c. Ly thuyét cung cap khai niém co ban.
d. Cac ky niang thyc hanh luén mét nhiéu thoi gian dé trinh bay hon 1y thuyét.

8.  Phuong phap phan loai nao sau day dugc sir dung dé t chirc va giai thich dit liéu thu thap bing cach quan sat thanh tich cua hoc vién?
a. Diém s6 1am mdc
b. Phiéu danh gia
c. Thang phan loai
d. Phan loai diém

DAP AN: 1: A,2:D,3: C,4: A,5:B,6: A,7: C,8: B
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COSMETOLOGY & HAIR DESIGN

REFERENCES

Cosmetology Career Concepts
CLIC International

2014

Pottsville, PA 17901

Milady Standard Cosmetology

2016

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

Pivot Point Fundamentals: Cosmetology
(101-113); ©2016 Pivot Point International, Inc.
1st Edition, 1st Printing, November 2016.

ISBN 978-1-940593-56-2

Pivot Point International, Inc.
WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com
800-886-4247, Ext. 7368

Today’s Class: Cosmetology 1, Cosmetology, 2, Basic Esthetics 1 & 2, Nail Technician
2016

Melior, Inc.

https://www.todaysclass.com/index.html

877-224-0435

SUPPLEMENTAL REFERENCES
Milady Standard Cosmetology

2012

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

Salon Fundamentals Cosmetology

2014, 3" Edition, 1% Printing. September 2014
Pivot Point International, Inc.
WWWw.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com
800-886-4247
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BARBERING (BARBER STYLING, BARBER, BARBER 1)
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Pivot Point Fundamentals: Barbering, (101B — 113B); ©2018 Pivot Point International, Inc.
1st Edition, 1st Printing, March 2018

ISBN 978-1-940593-96-8

Pivot Point International, Inc.

WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com

800-886-4247, Ext. 7368

Milady’s Standard Professional Barbering
2017

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

SUPPLEMENTAL REFERENCES
Milady’s Standard Professional Barbering
2011, 5™ Edition

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

BODY PIERCING

REFERENCES

APP Procedure Manual

2013 Edition

Association of Professional Piercers
safepiercing.org

Customer Service: info@safepiercing.org
1.888.888.1277

The Piercing Bible
March 2009

Elayne Angel
http://piercingbible.com/

Milady’s Standard Esthetics: Fundamentals
2013, 11" Edition

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700
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Milady’s Hair Removal Techniques: A Comprehensive Manual
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www.miladypro.com

Customer Service: info@milady.com

800.998.7498 ext. 2700

Salon Fundamentals Esthetics

2013, 2" Edition, 11" printing, 2" Edition, August 2013
Pivot Point International, Inc.

WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com
800-886-4247

SUPPLEMENTAL REFERENCES
Milady’s Standard Esthetics: Fundamentals
2009, 10™ Edition

Milady

www.miladypro.com

Customer Service: info@milady.com
800.998.7498 ext. 2700

Salon Fundamentals Esthetics — A Resource for Your Skin Care Career
2007, 10" printing, 2" Edition, September 2012

Pivot Point International, Inc.

WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com

800-886-4247
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REFERENCES
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Milady
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2013, 11 Edition

Milady
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Customer Service: info@milady.com
800.998.7498 ext. 2700

Salon Fundamentals Esthetics — A Resource for Your Skin Care Career
2007, 10" printing, 2" Edition, September 2012

Pivot Point International, Inc.

WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com

800-886-4247
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2013 2™ edition

Milady
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2012, 4™ Edition

Mark Lees

Milady
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INSTRUCTOR
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McKeachie’s Teaching Tips. Strategies, Research,
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2014, 14" Edition

Milady

www.miladypro.com
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Milady’s Master Educator

Student Course Book

2014, 3" Edition

Milady

www.miladypro.com

Customer Service: info@milady.com
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2013

Pivot Point International, Inc.
WWW.pivot-point.com

Contact: Debbie Mack, dmack@pivot-point.com
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2012, 6™ Edition

Milady
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800.998.7498 ext. 2700

NIC Approved Textbooks Updated 1.28.2020


http://www.miladypro.com/
mailto:info@milady.com
http://www.miladypro.com/
mailto:info@milady.com
http://www.pivot-point.com/
mailto:dmack@pivot-point.com
http://www.miladypro.com/
mailto:info@milady.com
http://www.miladypro.com/
mailto:info@milady.com

2017 Health & Public Safety Recommendations

Infection Control Best Practices

These Infection Control Best Practices were approved by The National-Interstate Council of
State Boards of Cosmetology, Inc. (NIC) on August 5, 2017. This document was developed
with the assistance of subject matter experts, including Leslie Roste, RN, of King Research.
Many of these best practices are currently practiced by industry professionals and are
implemented in several states’ newly adopted rules. The goal of this document is to
disseminate proper infection control practices to the masses.

This document provides specific language that may be used by a state when writing
infection control rules; it is not required or all-inclusive. However, this language, when
used provides clear direction to the licensee and is technically and scientifically sound. In
many cases, several options are offered - these are not the only options, but the most
common or most realistically implemented. Comments in blue are background or
commentary on the rationale for the wording. Sources are documented in red, where
necessary

The following topics are included, in the following order:

1. Definitions
A. Clean
B. Disinfect
C. Sterilize
D. Disinfectant
E. Porous
F.  Non-porous
G. Contact time

2. General requirements
A. Trash containers
B. Linen containers
C. Hair disposal
D. Hand washing
E. Communicable disease
3. Procedures
A. Items required to be disinfected
B. Disinfectant mixing, dispasal,
labeling, etc.
C. Cleaning & disinfecting non-porous,
reusable items
D. Cleaning & disinfecting electrical
items
E. Cleaning & disinfecting chairs, tables,
shampoo bowls
Hand washing
Single-use items

am

4, Linens

5. Storage
A. Soiled items (“used”)
B. Disinfected items (“clean”)
C. Linens

6. Multi-Use Containers

7. Nail services
A. Disinfection of pedicure bowls
B. Single-use items
C. Storage of implements and single-use

items
D. Storage of clients’ implements
(prohibited)

8. Make-up services

9. Waxing services

10. Blood exposure procedure
A, Clientinjury
B. Licensee injury
C. Disposal of items used in clean up

11. Prohibitions

12. Towel warmers

13. Continuing education

14. Chemical Safety

15. Electrical Safety

Approved on 8/5/17 by the delegates attending the 62 annual conference of the NIC 1



EFINITION

It is recommended that the following definitions be addressed (at a minimum) in
state regulatory language.

A.

Approved on 8/5/17 by the delegates attending the 62" annual conference of the NIC

Clean: Removal of visible/surface debris, washing with soap (or detergent) and
water, detergent or chemical “cleaner”. Prepares non-porous items for
disinfection. Reduces the number and slows the growth of pathogens on both
porous and non-porous surfaces. Cleaning does not make multi-use items safe
for use.

Comment: “Sanitize” is the reduction and sometimes, destruction of some
bacteria. It is not effective against the bacteria of concern in the salon
environment and does not address viral and fungal threats. Sanitization is not
sufficient to make implements safe for use and as such, has been removed from
textbook language and the rules of states with recent updates.

The term “clean” is appropriate for porous items such as linens, hand washing
and porous or non-contact surfaces (floors, walls, chairs)

Disinfect: The process of making a non-porous item safe for use. Requires the
use of a chemical intended to kill or denature a bacteria, virus or fungus. Items
to be disinfected must be cleaned prior to disinfection. UV light is not acceptable
for disinfection.

Comment: Because disinfection is for non-porous surfaces, it is important to
define non-porous as part of definitions. UV light requires a very controlled
environment, variable lengths of time and specific wavelengths to work. While
there is work going on to determine if UVC could work in the healthcare
environment, all of the constraints and costs make it difficult even in that setting.
The inability to achieve these criteria in the salon makes this inappropriate for
disinfection and as such, UV light boxes have been removed or banned in most
states with current updates. Many UV light boxes are marked with “UV
Sterilizer” and confuse consumers. In addition the wavelengths that would be
appropriate for disinfection of non-porous items have been indicated in
increased skin cancer.

Sterilize (even if not required - define what constitutes sterile): The
eradication of all microbial life through the use of heat, steam or chemical
sterflants. Autoclaves and/or dry heat sterilizers used to sterilize must be spore
tested through an independent lab every 30 days to ensure functionality.
Autoclaves and/or dry heat sterilizers used to sterilize must be FDA approved
and used only as instructed by the manufacturer. Spore testing results and
maintenance records must be kept onsite for 12 months.



Comment: Sterilization is appropriate for critical use items (items intended to
penetrate the skin - electrolysis, body arts) that are re-used (not single use).
Autoclaves / dry heat sterilizers are the only appropriate method to actually
sterilize in the salon environment. UV light boxes do not sterilize.

D. Disinfectant:

Recommended options:

* EPA registered bactericidal, virucidal and fungicidal disinfectant that is
approved for use in hospital settings, following instruction label for dilution
ratio and contact time.

e EPAregistered Sodium Hypochlorite 5.25% or higher (household bleach)
with instructions for disinfection, diluted as instructed on the label and
observing the 5 minute contact time listed on the manufacturer’s label.
Bleach must be active (not expired) with a manufacture date of less than 6
months prior to use.

Not recommended:
e Isopropyl alcohol
e Ethyl Alcohol

Comment: Not all bleach disinfects so the requirement for EPA registration
ensures that appropriate chlorine bleach is being used. Bleach has a 6-month
shelf life so the requirement to check manufacture date ensures that it is not
expired.

Alcohol is a poor disinfectant as it has a 20-30 minute contact time and is
extremely flammable. The vapor point of alcohols makes achieving the proper
contact time nearly impossible. It is important that efficacy statements for salon
use include staphylococcus aureus (including MRSA), HIV, and HEPB.
Tuberculocidal disinfectant is no longer used as its risks outweigh its benefits
and it will be difficult to find after 2018.

Resource: Healthcare “Guideline for Disinfection and Sterilization in Healthcare
Facilities, 2008” by Centers for Disease Control and Prevention’s Healthcare

Infection Control Practices Advisory Committee.
https://www.cdc.gov/hi isinfection Steriliz

E. Porous: Material that has minute spaces or holes through which liquid or air
may pass (permeable, penetrable, cellular).

Comment: This includes all paper, cardboard, and cloth items regardless of

how they are labeled. Italso includes items like pumice stones that allow for
fluid and tissue to become trapped in crevices.
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F. Non-porous: Material that has no pores and does not allow for liquids to be
absorbed or pass through. Common non-porous materials include glass, metal
and plastic.

Comment: Items that are sealed to make them non-porous, become porous
when the sealant is worn away - for example, sealed wood on a brush handle is
non-porous unless the sealant is worn away.

G. Contact time: The amount of moist contact time required for a disinfectant to
be effective against the pathogens on the label. Clean items or surfaces must
remain completely immersed, or visibly wet if using sprays or wipes, for full
contact time to be effective.

Comment: EPA registration requires that products prove efficacy for all
pathogens listed on label. For all pathogens to be effectively eradicated, the full
contact time listed on the manufacturer’s label must be observed. Contact time
varies widely between product types - for example, contact time for wipes is
often significantly lower that those for immersion or sprays.

2. GENERAL REQUIREMENTS

A. Trash containers: Trash containers must have solid sides, lid or cover, and a
liner must (should) be used. Trash containers must be emptied when full -
never allowing the lid to be partially open.

There shall be 1 covered trash container for:

Every 2 chairs in a salon or barbershop.

Each room used for services - for example, waxing, massage, electrolysis.
Each nail station.

Between every 2 pedicure chairs.

Each restroom, dispense area and any break room where food is prepared.
*Refer to State Guidelines*

Comment: Trash containers should always be made of solid non-porous
materials to reduce the risk of contaminants being spread. Liners reduce the
risk, but surfaces such as wicker, provide areas for pathogens to thrive in the
trash container. The recommendation for a trash container per every 2 chairs
increases compliance with trash disposal rules.

B. Linen containers: Containers for soiled linens must be covered and have
vented sides to reduce the growth of pathogens. Containers used for soiled
linens, must be disinfected weekly with EPA registered disinfectant sprays or
wipes, used as directed on manufacturer’s label.

Appraved on 8/5/17 by the delegates attending the 62" annual conference of the NIC 4



There shall be 1 covered container for soiled linens *Refer to State Guidelines*
(towels, capes, sheets):

In a salon, barbershop, spa or nail salon.

In each individual room used for private services - for example, waxing,
massage, electrolysis.

In each room (area) where pedicures are performed.

In any customer changing area.

Comment: Linen containers used for soiled linens should be made of non-
porous, vented material. Wet towels, robes and sheets can become a breeding
ground for pathogens, particularly fungi - venting reduces that risk because
airflow allows for some drying of materials. Liners are not recommended, as
that would reduce the airflow. However, gloves when emptying linen
containers or hand washing required after should be considered.

C. Hair disposal: Immediately following a hair service, all hair on floor, chair and
station must be removed and placed in closed trash container.

Comment: Hair allowed to accumulate on the floor is a safety hazard for both
licensee and consumer.

D. Hand washing: All licensees are required to wash hands prior to any service,
following eating, smoking or the use of the restroom. Hands must be washed
with running water and soap and then dried with a disposable towel. When
hand washing is not practical or possible, hand sanitizers (at least 70% alcohol)
may be used. However, hand washing is required following the use of the
restroom - hand sanitizer is not acceptable. Hand sanitizer should be made
available at all nail stations for client use prior to a service.

Comment: Antibacterial soap should not be required - it allows for “selection”
of bacteria and often contains a product (Triclosan) that is currently banned in
Europe, and recently in the US (see FDA ruling below). Hand sanitizer does not
“select” and offers a more realistic option in a busy setting where only 1
restroom is available. The goal is to get more people compliant with some form
of hand cleaning rather than doing nothing because it is impractical.

Resources:

e “Antibacterial Soap? You Can Skip It - Use Plain Soap and Water” by US Food
and Drug Administration.
http://www, v/downloads/ForConsumer umer e
M378615.pdf

e “Five Reasons Why You Should Probably Stop Using Antibacterial Soap” by
Smithsonian.
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ist

e “Antibacterial Household Products: Cause for Concern” by S.B. Levy, US
National Library of Medicine, National Institutes of Health.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2631814/

E. Communicable disease: Licensees shall not perform any service if they have
been diagnosed with a communicable disease until cleared by a medical
professional for return to work. Any licensee with a respiratory illness,
regardless of if they have been diagnosed, should consider the use of a facemask
to protect clients from the possibility of transmission. Licensees shall not
perform a service on a client who has visible swelling, eruption, redness,
bruising on skin or rash in an area where a service is to be performed.

Comments: We should not be asking licensees to diagnose themselves or their
clients. These rules should be written to protect both licensees and clients from
the most likely pathogens to be transmitted. Licensees should be provided a set
of guidelines for denying services to clients.

3. PROCEDURES

A. Items required to be disinfected:
¢ All non-porous items to be used on multiple clients must be cleaned and
disinfected prior to use.
e The non-electrical items required to be cleaned and disinfected prior to use
include, but are not limited to, combs, brushes, shears, hair clips, hair rollers,
pushers, nippers, plastic/metal spatulas.

B. Disinfectants mixing, disposal, labeling:

e All disinfectants must be mixed as directed on the manufacturers’ label.

¢ All disinfectants used for immersion must be disposed of at the end of the
day and fresh disinfectants made at the beginning of each workday. In
addition, if a disinfectant becomes contaminated or cloudy prior to the end
of the day, it must be changed immediately.

e All disinfectant containers must be covered at all times and large enough to
completely cover all implements and tools (including the handle) that are
placed in the container.

e A manufacturer’s label for a disinfectant concentrate must be attached to the
container at all times. If concentrate bottle is emptied, it must remain
available until a new bottle is available.

e When mixed disinfectant concentrate is placed in a secondary container such
as a spray bottle, tub or jar, that container must have the original
manufacturer’s label to indicate what chemical is in the container. SDS
sheets must be readily available for all disinfectants in use at all times.
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¢ Disinfectants must be disposed of in accordance with all local, state and
federal requirements.

Comment: SDS Sheets (Safety Data Sheet) replace the MSDS and are required
by OSHA to be available at all times to all staff. They cannot be locked in an
office after hours or accessed by the internet (unless all staff have access).
Daily changing of disinfecting solution is a requirement of the EPA for all
registered disinfectant. Labeling of secondary containers should contain the
product name, manufacturer and ingredients - in an emergency this
information will be necessary.

C. Cleaning & disinfecting non-porous, reusable items:

1. Wash item with soap/water or a chemical cleaner/detergent.

2. Rinse item under clean, running water and dry.

3. Disinfect with approved disinfectant:

a. Immersion: place item in properly prepared disinfectant so that all
surfaces are covered. Allow to remain in the disinfectant for full
contact time listed on the label

b. Spray: Place item on disinfected surface or clean towel and spray with
disinfectant until thoroughly saturated. Ensure that all surfaces of
item stay visibly moist for full contact time listed on the label.

c. Wipes: Using an EPA registered wipe - wipe surfaces and ensure that
all surfaces remain visibly moist for contact time listed on the label.
When using a wipe to “clean” and a second wipe to “disinfect”, step
#1 & #2 are not required.

4, Remove item(s) and rinse. Allow to air dry or wipe dry with clean paper
towel

5. Store disinfected tools in a clean, covered container labeled “disinfected” or
“ready to use”.

6. Shears and razors are not required to be immersed, but must be wiped to
remove hair, product residue, and skin debris, and then disinfected with an
EPA-registered, hospital-level disinfectant, spray or wipe after each use. The
surfaces must remain wet with the spray or wipe disinfectant for the contact
time listed on the disinfectant label.

Comment: There is significant concern that disinfectants rust metals (shears).
The disinfectant is not the culprit, but leaving items sitting in liquid (any type)
for long periods of time causes rusting of metals. It is not necessary to write
separate rules for sheers, but to re-enforce that they should only stay in the
liquid for the contact time listed on the manufacturer’s label.

D. Cleaning & disinfecting electrical items:
1. Plastic/metal guards, clipper blades, drill bits and any metal or nonmetal

removable parts must be removed, cleaned, and disinfected as follows:
a. Remove all debris, such as hair from clippers.

Approved on 8/5/17 by the delegates attending the 62" annual conference of the NIC 7



b. Use EPA registered spray or wipe as instructed on manufacturer’s
label for full contact time to disinfect entire implement/tool.
c. Allow to air dry or wipe dry with a clean paper towel.
2. Entire tool housing must also be disinfected by use of an EPA registered
spray or wipe disinfectant used according to the manufacturer’s label
3. Store in a clean place such as stand, hook or on a clean towel covered by a
clean towel
4. Electrical items with a cord may not be stored in a “clean” container.

Comment: Placing the cord of an electrical item in a drawer or other closed
container with “clean” items will contaminate all items in the drawer/container.

E. Cleaning and disinfecting tables, chairs, shampoo bowls:
¢ Using an EPA registered wipe or spray, all chairs, treatment tables and nail
stations must be disinfected daily according to the manufacturer’s label.
e All treatment tables must be covered with a new, paper cover or clean linen
cover prior to each service.
e Using an EPA registered wipe or spray, all shampoo bowls must be cleaned
and disinfected daily - including the front of bowl and all handles.

F. Hand washing:

o Licensees and students must wash their hands prior to any service and after
eating, smoking or using the restroom.

e Liquid soap and disposable towels must be provided for both licensees and
customers.

» When hand washing is not possible, the use of hand sanitizer with a 70%
alcohol concentration is acceptable (except after using the restroom, when
hands must be washed).

o Hand sanitizer must be available on all nail stations for customers to use
prior to service.

Comment: Do not require antibacterial soap - see FDA ruling above.

G. Single-use items:

e Any item that cannot be cleaned and disinfected is considered single use and
must be disposed of after each use. This includes, but not limited to, nail
files/emery boards made of any material except metal or glass, all cotton,
buffing blocks, pumice stones, wooden cuticle pushers, toe separators,
wooden spatulas, neck strips, and paper coverings.

e Single use items may not be stored, after use, for customers on the premises
and customers may not take single use items home and return with them for
service.

e All single use items must be stored in a clean, covered container marked
“clean” or in their original, single use packaging.
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4. LINENS

o Alllinens (towels, sheets, robes, etc.) must be laundered prior to use. Laundry
may be done through commercial laundry services or on-site.

e No towel, cloth, sheet or robe may be re-used between customers — this includes
towels used for application of hair color remover and towels used as a hand rest
for manicure clients.

e Soiled linens must be immediately placed in a closed container exclusively for
storage of soiled linens.

e Linens shall be washed on hot with detergent and bleach and dried until all
moisture is gone and linens are “hot to the touch”

e (lean linens shall be stored in a clean, closed container, cabinet or drawer that is
exclusively used for the storage of clean linens

e (Capes shall be washed or disinfected daily

Comment: Some states are writing rules to have a “fresh” cape for every service.
There is no scientific evidence to support this and with the significant cost/time
consideration it was decided not to include this in the document.

A. Soiled items (“used”):

¢ Implements or tools that have been used on a customer must be placed in a
closed, covered container marked “items to be disinfected” until properly
cleaned and disinfected.

¢ Container must be made of solid sides, with lid or cover and be able to be
disinfected.

» Container used for temporary storage of soiled items must be disinfected
daily

¢ Tools and implements must not be placed in or on clothes, aprons, pockets,
bags, or holsters, or worn by the licensee, and must not come into contact
with surfaces that have not been disinfected.

Comment: Pockets, holsters and aprons are generally constructed from porous
materials such as cloth/leather which cannot be disinfected and would collect
tissue and potential pathogens.

B. Disinfected items (“clean”j:
e Once properly cleaned and disinfected, all multi-use items must be stored in
a clean, covered container marked “disinfected” or “ready to use".
* Once properly cleaned and disinfected, all electrical implements must be
stored in a clean place such as a hook, stand, or on a clean towel.
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C. Linens:
¢ All clean linens must be stored in a clean, closed, covered container, drawer,
or cabinet that is exclusively used for the storage of clean linens.
e All towels used in towel warmers must be washed/dried at end of the day
and stored overnight in a clean, covered, closed container (not the towel
warmer).

6. MULTI- AINE

In the removal of product from multi-use containers:

¢ All products removed from a multi-use container such as a tub or tube, must be
done so in a manner that the remaining product in the container is not
contaminated.

* Products such as pomades, waxes and gels may be removed with either a single
use spatula that is disposed of immediately after a single use or a disinfected
multi use spatula.

e Powders and lotions may be dispensed from a shaker or pump ensuring that the
licensee’s or client’s hands never touch the dispensing portions of the container.

7. NAIL SERVICES

A. Disinfection of pedicure bowls:
All pedicure bowls must be cleaned and disinfected prior to each use in the
following way:

1.
2.

P L e

8.

Empty pedicure bowl.

Remove all removable parts (including but not limited to screens, foot
plates, impellers and fans).

Clean removable parts with soap/detergent and water, rinse, immerse in
EPA registered disinfectant following manufacturer’s directions for
proper contact time.

Scrub tub with soap/detergent and rinse with clean water.

Replace removable cleaned and disinfected parts.

Fill tub and add EPA registered disinfectant to achieve proper
concentration.

Allow to sit, or run through system (jetted tubs) for manufacturer’s
recommended contact time.

Drain tub, rinse and air dry or wipe dry with clean paper towel.

Comment: These instructions for pedicure bowl are best practice and it is
understood that they seem impractical in most salons. However, it was

agreed that the best practice to protect the consumer was what must be
written, knowing that some states may elect to modify them. If the proper
procedure is done after EVERY client, there is no need for additional daily or
monthly procedures.
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B. Single-use items:
¢ Any item that cannot be properly cleaned and disinfected is considered
single-use and must be disposed of after a single use. This includes, but is not
limited to, all nail files/emery boards that are not made entirely of metal or
glass, pumice stones, buffing blocks, wooden cuticle pusher, cotton, toe
separators, flip-flops.

e Drill Bits: Metal drill bits may be soaked in acetone to remove nail product.
When removed from the acetone, they must be washed using a brush and
soap/water, then rinsed prior to immersion in disinfectant. Bits must remain
in disinfectant for full contact time.

C. Storage of implements and single-use items:
e Storage of implements or single use items for a client is prohibited.
e Allowing clients to keep their own implements/single use items and bring
them to appointments is prohibited.
¢ Single use items may be given to client for use at home, but may not be
brought back for use in salon.

Comment: [tems kept in a closed box or bag may provide breeding ground for

molds and bacteria. When a client takes items home, the items are often left in
hot cars increasing the likelihood of bacterial growth.

8. MAKE-UP SERVICES

e All makeup that comes in a cake, loose or liquid form, must be transferred to a
palette with a disinfected (or single-use) spatula for use with a single customer.
Any excess make-up must be disposed of immediately following the service.

e Eyeliner that does not require a sharpener must have a portion transferred to a
palette for single use with a disinfected (or single-use) spatula.

Make-up pencils that require a sharpener must be sharpened prior to each use.
Pencil sharpeners must be cleaned out and properly disinfected by immersion or
spray with an EPA registered disinfectant after each use.

Disposable applicators must be used in the application of mascara.

¢ Liquid foundation must be dispensed with a pump style bottle or removed from
container without allowing mouth of container to be contaminated.

e Make-up displays should not be accessible to the public and all make-up should
be covered when not in use.

e When make-up displays are accessible to the public, disposable applicators for
all make-up must be readily available.
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9. WAXING SERVICES

A. Waxing Services

e Roll on wax is prohibited.
e Wax pots must remain covered and free from debris.
e Wax may be removed for use by one of the following methods:

o Single-use spatula disposed of after a single dip/application.

o Disinfected plastic spatulas - new spatula for each dip into pot.

o Removal of wax needed for entire service into single use, disposable
cup. ONLY in this circumstance may the same applicator be used for
the entire service. Cup (including all remaining wax) and applicators
must be disposed of immediately after use. Remaining wax may not
be put back into pot.

e I[fwax becomes contaminated or has visible debris, pot must be emptied and
disinfected. No wax may be re-used; only new wax may be used in the pot.
e Area to be waxed must be cleaned with antiseptic wipe prior to service to
reduce the risk of infection.
e Gloves must be worn when performing waxing services. *Refer to State
Guidelines*
Waxing of nasal hair is prohibited.
Paraffin wax must be portioned out for each client in a bag or other
container, or dispensed in a manner that prevents contamination of the
unused supply. All portions used on a client must be disposed of
immediately following use.
Comment: Double dipping must be EXPRESSLY prohibited - HPV and HSV can
both be easily transmitted in the wax pot environment. Nasal hair waxing
creates a significant health risk for consumers. CDC estimates 30% of Americans
are colonized with MRSA in nares. The waxing of nares creates portal of entry
with good blood supply for infections like MRSA to take hold. There is no

adequate way to “clean” skin inside of nares for this type of service to be safe.

B. Cleaning and disinfecting of wax pot:

Wax pot must be completely cleaned/disinfected when wax is contaminated
or debris is visible. In this case:

a) All wax must be emptied and disposed of immediately.

b) Pot must be washed with soap/detergent and rinsed.

c) Spray or wipe all surfaces with EPA registered disinfectant and follow

manufacturer’s guidelines for contact time.
d) Allow to air dry, or wipe dry with a clean paper towel.
e) Add new wax to pot.
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10. BLOOD EXPOSURE PROCEDURE

A. For client injury, a licensee must:

9
10.
11.

Stop the service.

Put gloves on hands.

If appropriate, assist client to sink and rinse injured area under running
water.

Pat injured area dry using a new, clean paper towel.

Offer antiseptic and adhesive bandage.

Place all single-use items in a bag and place in trash container.

Remove all implements from work station, then properly clean and disinfect
implements.

Clean and disinfect work station.

Remove gloves from hands and dispose.

Wash hands.

Return to service.

B. For a licensee injury, that licensee must:

Q0 M N Ak W e

9.
10.

L,

12,

Stop the service.

Explain situation to client and excuse him- or herself.

If appropriate, rinse injured area under running water.

Pat injured area dry using a new, clean paper towel.

Apply antiseptic and adhesive bandage.

Put gloves on hands.

Place all single-use items in a bag and place in a trash container.
Remove implements from work station, then properly clean and disinfect
implements.

Clean and disinfect station.

Remove gloves.

Wash hands.

Return to service.

11. PROHIBITIONS

The following are prohibited from salons:

Methyl Methacrylate acid (MMA)

Blades for cutting of skin (credo, rasp)

UV Sterilizers

Roll on wax

Waxing of nasal hair

Any product banned by the FDA

Providing a service outside of the scope of license

Live fish, leeches, snails, and other living creatures for use in any cosmetic
service
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12. TOWEL WARMERS

Salons using hot steamed towels in services must meet these requirements:

Towel warmers must be disinfected daily with a disinfectant wipe or spray.
Towels used in a warmer must be washed with detergent and bleach and
dried using a hot dryer setting;

Practitioners preparing towels for the warmers must first wash their hands
or wear gloves; and

Wet towels used in services must be prepared fresh each day. At the end of
the day, unused steamed towels must be removed and laundered.

Towel warmer must be left open overnight to allow unit to dry completely

13. CONTINUING EDUCATION *Refer idelines*

e Prior to renewal, all licensees will complete 2 hours of continuing education on
health and safety updates. This may include, but is not limited to infection
control, chemical safety, chemical disposal, current pathogens of concern

e Continuing education providers must update material annually to provide
current, topical material that is relevant to the licensee.

14. CHEMICAL SAFETY:

1.

B

Chemicals shall be transported and stored in accordance with the
manufacturer’s label

Chemicals must be stored in the original containers

Chemicals must be stored in overhead cabinets or locked cabinets. They may
not be stored in areas used by customers such as bathrooms.

Chemicals may only be mixed and applied to customers specifically as
instructed on manufacturer’s label, including patch tests.

Chemicals must be discarded in accordance with manufacturer’s label, local,
state and federal rules.

Chemicals shall not be mixed with any other substance unless expressly
instructed on the label.

15. Electrical Safety:

i

2

Electrical implements / appliances shall be plugged directly into wall outlets,
not extension cords, power strips or outlet extenders

If cords are frayed, worn thin or broken at either end, the
implement/appliance shall be disposed of immediately

Electrical implements/appliance shall never be used in the presence of water
or any other liquid.
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