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INVESTIGATION UNIT STATISTICS BY FISCAL YEAR
Cases Opened Cases Closed Investigations Closed License Actions

DCCED/CBPL FY2019 Total Investigative Activity 

Classification Count Percentage  
COMPLAINTS 354 26% 
DIVISION INSPECTIONS 69 5% 
INTAKES 436 33% 
INVESTIGATIONS 367 27% 
MONITORED CASES (LITIGATION) 36 3% 
NOTICE OF ADMINISTRATIVE FINE 27 2% 
LICENSEE PROBATION 48 4% 

Total 1,338 
License Actions 278 
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Profession 

Count of 
Complaints 
FY2019 

 
 
                                                       
Profession 

 
 
Count of complaints FY 
2019 

ACUPUNCTURIST 1 MASTERS SOCIAL WORKER 2 
ADVANCED NURSE PRACTITIONER 32 MECHANICAL ADMINISTRATOR 4 
APPRENTICE 3 MECHANICAL CONTRACTOR 1 
ARCHITECT 7 MECHANICAL ENGINEER 3 
ASSISTANT GUIDE 39 NATUROPATH 1 
ASSOC. HOME INSPECTOR 1 NUTRITIONIST 1 
ATHLETIC TRAINER 1 OCCUPATIONAL THERAPIST 7 
BEHAVIOR ANALYST 2 OPTOMETRIST 1 
BUSINESS LICENSE 42 OSTEOPATHIC PHYSICIAN 30 
CERTIFIED NURSE AIDE 58 OUT OF STATE PHARMACY 12 
CERTIFIED PUBLIC ACCOUNTANT 18 PARAMEDIC 3 
CHIROPRACTOR 13 PAWNBROKER 1 
CLASS A ASSISTANT GUIDE 5 PETROLEUM ENGINEER 2 
CLINICAL SOCIAL WORKER 33 PHARMACIST 22 
COLLECTION AGENCY 2 PHARMACIST INTERN 2 
COLLECTION AGENCY OPERATOR 7 PHARMACY 12 
CONCERT PROMOTER 1 PHARMACY TECHNICIAN 9 
CORPORATE AUTHORIZATION 5 PHYSICAL THERAPIST 8 
CPA REGISTRATION 19 PHYSICAL THERAPY ASSISTANT 2 
DENTAL HYGIENIST 5 PHYSICIAN 2 
DENTIST 26 PHYSICIAN ASSISTANT 22 
DIETITIAN 1 PHYSICIAN or SURGEON 143 
DISPENSING OPTICIAN 1 PODIATRIST 1 
DISPENSING OPTICIAN APPRENTICE 1 PROFESSIONAL COUNSELOR 28 
ELECTRICAL ADMINISTRATOR 3 PSYCHOLOGICAL ASSOCIATE 2 
ELECTRICAL ENGINEER 1 PSYCHOLOGIST 12 
ENGINEER 25 REAL ESTATE APPRAISER 10 
ESTHETICIAN 4 REAL ESTATE ASSOCIATE BROKER 5 
FOREIGN PLEASURE CRAFT 1 REAL ESTATE BROKER 20 
FUNERAL DIRECTOR 2 REAL ESTATE SALESPERSON 46 
FUNERAL ESTABLISHMENT PERMIT 1 REGISTERED NURSE 193 
GENERAL CONTRACTOR 13 RESIDENT 2 
GUARDIAN OR CONSERVATOR 1 RESIDENTIAL CONTRACTOR 12 
GUIDE-OUTFITTER 30 RETAIL PHARMACY 1 
HAIRDRESSER 3 SCHOOL 4 
HOME INSPECTOR 3 SHOP OWNER (BAH) 23 
INSTRUCTOR (BAH) 2 SPECIALTY CONTRACTOR 51 
LAND SURVEYOR 8 SPEECH PATHOLOGIST 4 
LICENSED PRACTICAL NURSE 39 STRUCTURAL ENGINEER 4 
MANICURIST 1 TATTOOIST 46 
MARINE PILOT 8 TOBACCO ENDORSEMENT 22 
MARITAL AND FAMILY THERAPIST 
ASSOCIATE 1 TRANSPORTER 4 

MASSAGE THERAPIST 48 
UNDERGROUND STORAGE TANK 

WORKER 1 
MASTER GUIDE-OUTFITTER 14 VETERINARIAN 24 

VETERINARY TECHNICIAN 1 
Grand Total 1338 



Board / Profession and Disposition Number of Cases   

MARINE PILOT 9   
Cases currently open 6   

FOREIGN PLEASURE CRAFT 1   
MARINE PILOT 5   

Incomplete Complaint 1   
MARINE PILOT 1   

No Action - No Violation 2   
MARINE PILOT 2   

APPRAISERS REAL ESTATE (BOARD) 10   
Cases currently open 3   

REAL ESTATE APPRAISER 3   
Advisement Letter 2   

REAL ESTATE APPRAISER 2   
Incomplete Complaint 3   

REAL ESTATE APPRAISER 3   
No Action - No Violation 1   

REAL ESTATE APPRAISER 1   
Other (See Abstract) 1   

REAL ESTATE APPRAISER 1   
ACUPUNCTURE 1   

No Action - No Violation 1   
ACUPUNCTURIST 1   

AELS (BOARD) 55   
Cases currently open 15   

ARCHITECT 1   
ENGINEER 10   
LAND SURVEYOR 4   

Advisement Letter 5   
ARCHITECT 2   
LAND SURVEYOR 1   
MECHANICAL ENGINEER 1   
PETROLEUM ENGINEER 1   

Incomplete Complaint 1   
ENGINEER 1   

License Action 1   
ENGINEER 1   

No Action - No Violation 5   
ENGINEER 2   
MECHANICAL ENGINEER 2   
PETROLEUM ENGINEER 1   

Completed Application Reviews 28   
ARCHITECT 4   
CORPORATE AUTHORIZATION 5   
ELECTRICAL ENGINEER 1   
ENGINEER 11   
LAND SURVEYOR 3   
STRUCTURAL ENGINEER 4   



ATHLETIC TRAINER 1   
Completed Application Reviews 1   

ATHLETIC TRAINER 1   
BARBERS/HAIRDRESSERS (BOARD) 86   

Cases currently open 12   
APPRENTICE 2   
ESTHETICIAN 1   
MANICURIST 1   
SHOP OWNER 5   
TATTOOIST 3   

Closed - Case Opened 1   
SHOP OWNER 1   

Compliance 48   
SHOP OWNER 7   
TATTOOIST 41   

Incomplete Complaint 16   
APPRENTICE 1   
ESTHETICIAN 2   
HAIRDRESSER 3   
INSTRUCTOR 2   
SCHOOL 2   
SHOP OWNER 4   
TATTOOIST 2   

License Action 1   
SHOP OWNER 1   

No Action - No Violation 3   
ESTHETICIAN 1   
SCHOOL 1   
SHOP OWNER 1   

Other (See Abstract) 4   
SHOP OWNER 4   

Completed Application Reviews 1   
SCHOOL 1   

BEHAVIOR ANALYST 2   
Advisement Letter 1   

BEHAVIOR ANALYST 1   
No Action - Insufficient Evidence 1   

BEHAVIOR ANALYST 1   
BUSINESS LICENSE 64   

Cases currently open 12   
BUSINESS LICENSE 11   
TOBACCO ENDORSEMENT 1   

Advisement Letter 1   
BUSINESS LICENSE 1   

Closed - Case Opened 1   
BUSINESS LICENSE 1   

Compliance 20   
BUSINESS LICENSE 20   

Incomplete Complaint 1   
BUSINESS LICENSE 1   



License Action 21   
TOBACCO ENDORSEMENT 21   

No Action - Lack of Jurisdiction 4   
BUSINESS LICENSE 4   

No Action - Unfounded 1   
BUSINESS LICENSE 1   

Other (See Abstract) 3   
BUSINESS LICENSE 3   

CHIROPRACTOR (BOARD) 13   
Cases currently open 1   

CHIROPRACTOR 1   
License Action 2   

CHIROPRACTOR 2   
No Action - Lack of Jurisdiction 1   

CHIROPRACTOR 1   
No Action - No Violation 4   

CHIROPRACTOR 4   
Completed Application Reviews 5   

CHIROPRACTOR 5   
COLLECTION AGENCY 9   

Cases currently open 2   
COLLECTION AGENCY 1   
COLLECTION AGENCY OPERATOR 1   

Incomplete Complaint 1   
COLLECTION AGENCY 1   

No Action - No Violation 3   
COLLECTION AGENCY OPERATOR 3   

Completed Application Reviews 3   
COLLECTION AGENCY OPERATOR 3   

CONSTRUCTION 76   
Cases currently open 18   

MECHANICAL ADMINISTRATOR 1   
RESIDENTIAL CONTRACTOR 1   
SPECIALTY CONTRACTOR 16   

Administrative Fine Paid 26   
GENERAL CONTRACTOR 1   
SPECIALTY CONTRACTOR 25   

Advisement Letter 5   
ELECTRICAL ADMINISTRATOR 1   
GENERAL CONTRACTOR 1   
MECHANICAL ADMINISTRATOR 1   
SPECIALTY CONTRACTOR 2   

Cease and Desist Order 1   
GENERAL CONTRACTOR 1   

Incomplete Complaint 1   
GENERAL CONTRACTOR 1   

No Action - Insufficient Evidence 2   
RESIDENTIAL CONTRACTOR 2   

No Action - Lack of Jurisdiction 2   
GENERAL CONTRACTOR 1   



SPECIALTY CONTRACTOR 1   
No Action - Minor Offense 1   

GENERAL CONTRACTOR 1   
No Action - No Violation 3   

HOME INSPECTOR 1   
RESIDENTIAL CONTRACTOR 1   
SPECIALTY CONTRACTOR 1   

No Action - Unfounded 2   
GENERAL CONTRACTOR 1   
SPECIALTY CONTRACTOR 1   

Referred to Other Agency 15   
GENERAL CONTRACTOR 6   
RESIDENTIAL CONTRACTOR 5   
SPECIALTY CONTRACTOR 4   

PUBLIC ACCOUNTANCY (BOARD) 37   
Cases currently open 6   

CERTIFIED PUBLIC ACCOUNTANT 4   
CPA REGISTRATION 2   

Compliance 1   
CPA REGISTRATION 1   

Incomplete Complaint 3   
CERTIFIED PUBLIC ACCOUNTANT 3   

License Action 10   
CERTIFIED PUBLIC ACCOUNTANT 3   
CPA REGISTRATION 7   

No Action - No Violation 9   
CPA REGISTRATION 9   

Completed Application Reviews 8   
CERTIFIED PUBLIC ACCOUNTANT 8   

CONCERT PROMOTER 1   
Cases currently open 1   

CONCERT PROMOTER 1   
CLINICAL SOCIAL WORKER (BOARD) 36   

Cases currently open 6   
CLINICAL SOCIAL WORKER 6   

Advisement Letter 2   
CLINICAL SOCIAL WORKER 2   

Compliance 1   
CLINICAL SOCIAL WORKER 1   

Incomplete Complaint 3   
CLINICAL SOCIAL WORKER 3   

License Action 5   
CLINICAL SOCIAL WORKER 4   
MASTERS SOCIAL WORKER 1   

No Action - Lack of Jurisdiction 1   
MASTERS SOCIAL WORKER 1   

No Action - No Violation 16   
CLINICAL SOCIAL WORKER 16   

Completed Application Reviews 2   
CLINICAL SOCIAL WORKER 1   



PROFESSIONAL COUNSELOR 1   
DENTAL (BOARD) 31   

Cases currently open 9   
DENTAL HYGIENIST 2   
DENTIST 7   

Advisement Letter 1   
DENTIST 1   

Incomplete Complaint 3   
DENTIST 3   

License Action 1   
DENTIST 1   

No Action - No Violation 4   
DENTAL HYGIENIST 1   
DENTIST 3   

Completed Application Reviews 13   
DENTAL HYGIENIST 2   
DENTIST 11   

DISPENSING OPTICIAN  2   
Completed Application Reviews 2   

DISPENSING OPTICIAN 1   
DISPENSING OPTICIAN APPRENTICE 1   

DIETICIAN 1   
Incomplete Complaint 1   

DIETITIAN 1   
ELECTRICAL ADMINISTRATOR 2   

Referred to Other Agency 2   
ELECTRICAL ADMINISTRATOR 2   

GUARDIAN OR CONSERVATOR 1   
Completed Application Reviews 1   

GUARDIAN OR CONSERVATOR 1   
GUIDES (BOARD) 92   

Cases currently open 34   
ASSISTANT GUIDE 13   
CLASS A ASSISTANT GUIDE 2   
GUIDE-OUTFITTER 11   
MASTER GUIDE-OUTFITTER 6   
TRANSPORTER 2   

Advisement Letter 12   
ASSISTANT GUIDE 5   
CLASS A ASSISTANT GUIDE 1   
GUIDE-OUTFITTER 6   

Incomplete Complaint 6   
ASSISTANT GUIDE 2   
GUIDE-OUTFITTER 3   
TRANSPORTER 1   

License Action 8   
ASSISTANT GUIDE 1   
GUIDE-OUTFITTER 3   
MASTER GUIDE-OUTFITTER 4   



No Action - No Violation 7   
ASSISTANT GUIDE 4   
GUIDE-OUTFITTER 2   
MASTER GUIDE-OUTFITTER 1   

No Action - Unfounded 1   
GUIDE-OUTFITTER 1   

Probation Completed 11   
ASSISTANT GUIDE 4   
CLASS A ASSISTANT GUIDE 2   
GUIDE-OUTFITTER 3   
MASTER GUIDE-OUTFITTER 1   
TRANSPORTER 1   

Completed Application Reviews 13   
ASSISTANT GUIDE 10   
GUIDE-OUTFITTER 1   
MASTER GUIDE-OUTFITTER 2   

HOME INSPECTOR (BOARD) 3   
Advisement Letter 1   

HOME INSPECTOR 1   
Completed Application Reviews 2   

ASSOC. HOME INSPECTOR 1   
HOME INSPECTOR 1   

MASSAGE THERAPIST (BOARD) 48   
Cases currently open 4   

MASSAGE THERAPIST 4   
Advisement Letter 9   

MASSAGE THERAPIST 9   
Application Withdrawn 1   

MASSAGE THERAPIST 1   
Cease and Desist Order 3   

MASSAGE THERAPIST 3   
Compliance 9   

MASSAGE THERAPIST 9   
Incomplete Complaint 1   

MASSAGE THERAPIST 1   
License Action 10   

MASSAGE THERAPIST 10   
No Action - Insufficient Evidence 1   

MASSAGE THERAPIST 1   
No Action - No Violation 4   

MASSAGE THERAPIST 4   
Referred to Other Agency 1   

MASSAGE THERAPIST 1   
Completed Application Reviews 5   

MASSAGE THERAPIST 5   
MECHANICAL ADMINISTRATOR 3   

Cases currently open 1   
MECHANICAL ADMINISTRATOR 1   

Incomplete Complaint 1   
MECHANICAL CONTRACTOR 1   



No Action - No Violation 1 
MECHANICAL ADMINISTRATOR 1 

MEDICAL (BOARD) 199 
Cases currently open 43 

OSTEOPATHIC PHYSICIAN 11 
PARAMEDIC 1 
PHYSICIAN 1 
PHYSICIAN ASSISTANT 1 
PHYSICIAN or SURGEON 29 

Advisement Letter 10 
OSTEOPATHIC PHYSICIAN 3 
PHYSICIAN or SURGEON 7 

Application Withdrawn 1 
PHYSICIAN or SURGEON 1 

Compliance 8 
OSTEOPATHIC PHYSICIAN 1 
PHYSICIAN ASSISTANT 2 
PHYSICIAN or SURGEON 5 

Consent Order 1 
PHYSICIAN or SURGEON 1 

Incomplete Complaint 74 
OSTEOPATHIC PHYSICIAN 9 
PARAMEDIC 1 
PHYSICIAN 1 
PHYSICIAN ASSISTANT 11 
PHYSICIAN or SURGEON 49 
PODIATRIST 1 
RESIDENT 2 

License Action 10 
OSTEOPATHIC PHYSICIAN 2 
PHYSICIAN ASSISTANT 1 
PHYSICIAN or SURGEON 7 

No Action - Insufficient Evidence 4 
PHYSICIAN or SURGEON 4 

No Action - Lack of Jurisdiction 7 
OSTEOPATHIC PHYSICIAN 1 
PHYSICIAN ASSISTANT 1 
PHYSICIAN or SURGEON 5 

No Action - No Violation 33 
OSTEOPATHIC PHYSICIAN 2 
PHYSICIAN ASSISTANT 3 
PHYSICIAN or SURGEON 28 

Other (See Abstract) 3 
PHYSICIAN or SURGEON 3 

Completed Application Reviews 5 
OSTEOPATHIC PHYSICIAN 1 
PARAMEDIC 1 
PHYSICIAN or SURGEON 3 

MARRIAGE FAMILY THERAPY (BOARD) 1 
No Action - Lack of Jurisdiction 1 



MARITAL AND FAMILY THERAPIST ASSOCIATE 1 
MORTUARY 3 

Cases currently open 1 
FUNERAL ESTABLISHMENT PERMIT 1 

No Action - No Violation 1 
FUNERAL DIRECTOR 1 

Completed Application Reviews 1 
FUNERAL DIRECTOR 1 

NATUROPATHS 1 
Incomplete Complaint 1 

NATUROPATH 1 
NUTRITIONIST 1 

No Action - No Violation 1 
NUTRITIONIST 1 

NURSE AID (BOARD) 3 
Cases currently open 1 

CERTIFIED NURSE AIDE 1 
Advisement Letter 1 

CERTIFIED NURSE AIDE 1 
Other (See Abstract) 1 

REGISTERED NURSE 1 
NURSING (BOARD) 320 

Cases currently open 88 
ADVANCED NURSE PRACTITIONER 10 
LICENSED PRACTICAL NURSE 7 
REGISTERED NURSE 62 
CERTIFIED NURSE AIDE 9 

Advisement Letter 53 
ADVANCED NURSE PRACTITIONER 1 
LICENSED PRACTICAL NURSE 8 
REGISTERED NURSE 30 
CERTIFIED NURSE AIDE 14 

Application Denied 2 
REGISTERED NURSE 2 

Application Withdrawn 4 
ADVANCED NURSE PRACTITIONER 1 
LICENSED PRACTICAL NURSE 1 
REGISTERED NURSE 1 
CERTIFIED NURSE AIDE 1 

Incomplete Complaint 29 
ADVANCED NURSE PRACTITIONER 8 
LICENSED PRACTICAL NURSE 2 
REGISTERED NURSE 18 
CERTIFIED NURSE AIDE 1 

License Action 28 
ADVANCED NURSE PRACTITIONER 2 
LICENSED PRACTICAL NURSE 4 
REGISTERED NURSE 12 
CERTIFIED NURSE AIDE 10 

License Lapsed - Flagged Do Not Renew 1 



REGISTERED NURSE 1 
No Action - Insufficient Evidence 1 

REGISTERED NURSE 1 
No Action - Lack of Jurisdiction 13 

ADVANCED NURSE PRACTITIONER 1 
LICENSED PRACTICAL NURSE 1 
REGISTERED NURSE 10 
CERTIFIED NURSE AIDE 1 

No Action - No Violation 66 
ADVANCED NURSE PRACTITIONER 3 
LICENSED PRACTICAL NURSE 16 
REGISTERED NURSE 33 
CERTIFIED NURSE AIDE 14 

Other (See Abstract) 2 
ADVANCED NURSE PRACTITIONER 2 

Referred to Other Agency 1 
OUT OF STATE PHARMACY 1 

Completed Application Reviews 32 
ADVANCED NURSE PRACTITIONER 4 
REGISTERED NURSE 22 
CERTIFIED NURSE AIDE 6 

OPTOMETRIST 1 
Completed Application Reviews 1 

OPTOMETRIST 1 
PHYSICIAN ASSISTANT 3 

Cases currently open 1 
PHYSICIAN ASSISTANT 1 

Incomplete Complaint 1 
PHYSICIAN ASSISTANT 1 

No Action - No Violation 1 
PHYSICIAN ASSISTANT 1 

PAWNBROKER 1 
Incomplete Complaint 1 

PAWNBROKER 1 
PROFESSIONAL COUNSELOR 27 

Cases currently open 6 
PROFESSIONAL COUNSELOR 6 

Advisement Letter 1 
PROFESSIONAL COUNSELOR 1 

Incomplete Complaint 12 
PROFESSIONAL COUNSELOR 12 

No Action - No Violation 5 
PROFESSIONAL COUNSELOR 5 

Completed Application Reviews 3 
PROFESSIONAL COUNSELOR 3 

PDMP (RESPECTIVE BOARD) 1 
Other (See Abstract) 1 

PHYSICIAN or SURGEON 1 
PHARMACY (BOARD) 57 



Cases currently open 13 
OUT OF STATE PHARMACY 5 
PHARMACIST 2 
PHARMACY 2 
PHARMACY TECHNICIAN 4 

Advisement Letter 1 
PHARMACY TECHNICIAN 1 

Application Withdrawn 2 
OUT OF STATE PHARMACY 1 
PHARMACIST 1 

Incomplete Complaint 20 
PHARMACIST 10 
PHARMACY 9 
RETAIL PHARMACY 1 

License Action 3 
PHARMACIST 2 
PHARMACY TECHNICIAN 1 

No Action - Minor Offense 4 
PHARMACIST 4 

No Action - No Violation 3 
PHARMACIST 3 

Other (See Abstract) 1 
PHARMACY 1 

Completed Application Reviews 10 
OUT OF STATE PHARMACY 5 
PHARMACIST INTERN 2 
PHARMACY TECHNICIAN 3 

PHYSICAL THERAPIST 17 
Cases currently open 4 

OCCUPATIONAL THERAPIST 2 
PHYSICAL THERAPIST 2 

License Lapsed - Flagged Do Not Renew 1 
OCCUPATIONAL THERAPIST 1 

No Action - No Violation 4 
OCCUPATIONAL THERAPIST 3 
PHYSICAL THERAPIST 1 

Completed Application Reviews 8 
OCCUPATIONAL THERAPIST 1 
PHYSICAL THERAPIST 5 
PHYSICAL THERAPY ASSISTANT 2 

PSYCHOLOGIST 14 
Cases currently open 3 

PSYCHOLOGICAL ASSOCIATE 1 
PSYCHOLOGIST 2 

Advisement Letter 2 
PSYCHOLOGIST 2 

Incomplete Complaint 4 
PSYCHOLOGIST 4 

No Action - Insufficient Evidence 2 
PSYCHOLOGIST 2 



No Action - Lack of Jurisdiction 1 
PSYCHOLOGICAL ASSOCIATE 1 

Completed Application Reviews 2 
PSYCHOLOGIST 2 

REAL ESTATE 71 
Cases currently open 11 

REAL ESTATE BROKER 4 
REAL ESTATE SALESPERSON 7 

Advisement Letter 3 
REAL ESTATE ASSOCIATE BROKER 1 
REAL ESTATE SALESPERSON 2 

Application Denied 1 
REAL ESTATE SALESPERSON 1 

Incomplete Complaint 16 
REAL ESTATE ASSOCIATE BROKER 3 
REAL ESTATE BROKER 5 
REAL ESTATE SALESPERSON 8 

License Action 8 
REAL ESTATE BROKER 3 
REAL ESTATE SALESPERSON 5 

No Action - Lack of Jurisdiction 1 
REAL ESTATE SALESPERSON 1 

No Action - No Violation 20 
REAL ESTATE ASSOCIATE BROKER 1 
REAL ESTATE BROKER 7 
REAL ESTATE SALESPERSON 12 

Other (See Abstract) 1 
REAL ESTATE SALESPERSON 1 

Probation Completed 1 
REAL ESTATE BROKER 1 

Completed Application Reviews 9 
REAL ESTATE SALESPERSON 9 

RESIDENTIAL CONTRACTOR 4 
Cases currently open 1 

RESIDENTIAL CONTRACTOR 1 
Administrative Fine Paid 1 

SPECIALTY CONTRACTOR 1 
Compliance 2 

RESIDENTIAL CONTRACTOR 2 
SPEECH PATHOLOGIST 4 

Cases currently open 1 
SPEECH PATHOLOGIST 1 

Incomplete Complaint 1 
SPEECH PATHOLOGIST 1 

No Action - No Violation 2 
SPEECH PATHOLOGIST 2 

UNDERGROUND STORAGE TANK 1 
No Action - No Violation 1 

UNDERGROUND STORAGE TANK WORKER 1 
VETERNARIAN (BOARD) 25 



Cases currently open 4 
VETERINARIAN 4 

Incomplete Complaint 9 
VETERINARIAN 9 

No Action - Lack of Jurisdiction 1 
VETERINARIAN 1 

No Action - No Violation 3 
VETERINARIAN 3 

Completed Application Reviews 8 
VETERINARIAN 7 
VETERINARY TECHNICIAN 1 

Grand Total 1338 



Architects, Engineers, and Land Surveyors

 DAVID J. GRABOWSKI, 

Profession: CHEMICAL ENGINEER; Lic. No.: AELH14868

Board Action: CONSENT AGREEMENT Action Date: 11/01/2018

Reason for Action: On November 1, 2018, the AELS Board adopted a Consent Agreement with conditions affecting the license of 
David GRABOWSKI, chemical engineer registration No. AELH14868, Anchorage, AK ($1,100 fine, reprimand, mandatory audits).

ANDREA E. SANDEFUR, 

Profession: ENGINEER; Lic. No.: AELC12597

Board Action: CONSENT AGREEMENT Action Date: 01/31/2019

Reason for Action: On January 31, 2019, the Alaska State Board of Registration for Architects, Engineers, and Land Surveyors 
adopted a Consent Agreement with conditions affecting the registration of Andrea Sandefur, License No. AELC12597, Wasilla, AK 
(Condtinuing education / Fine - $700, reprimand, two mandatory audits).

Big Game Commercial Services Board

 CASEY RICHARDSON, 

Profession: ASSISTANT GUIDE; Lic. No.: 109901

Board Action: LICENSE SURRENDER Action Date: 04/04/2019

Reason for Action: On April 4, 2019, the Big Game Commercial Services Board (Board) met in Anchorage.  After deliberation and 
consideration, the Board voted unanimously 5 out 5, to adopt the Surrender of License in the matter of Casey RICHARDSON.

 GEORGE R. JOBE, 

Profession: ASSISTANT GUIDE; Lic. No.: GUIA7100

Board Action: CONSENT AGREEMENT Action Date: 04/04/2019

Reason for Action: On April 4, 2019 the Big Game Commercial Service Board adopted a Consent Agreement with conditions 
affecting the license of George R. Jobe, lic no. GUIA7100, Wasilla, AK. (Fine - 3,000, Reprimand, Probation - 1 year)

Copies of disciplinary actions on professional licenses are available online for certain programs at 
https://www.commerce.alaska.gov/cbp/main/Search/Professional. Uploading this information to our web site may take up to 60 day 

sfrom the date of the license action.
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STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY, AND ECONOMIC 

DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS AND PROFESSIONAL LICENSING

DISCPLINARY ACTION REPORT
Disciplinary actions adopted from 07/01/2018 through 06/30/2019



 DALE LACKNER, 

Profession: ASSISTANT GUIDE; Lic. No.: 100610

Board Action: LICENSE SURRENDER Action Date: 04/04/2019

Reason for Action: On April 4, 2019, the Big Game Commercial Services Board (Board) met in Anchorage.  After deliberation and 
consideration, the Board voted unanimously to adopt the Surrender of License in the matter of Dale L. LACKNER

TRACY B. VREM, 

Profession: ASSISTANT GUIDE; Lic. No.: GUIA7318

Board Action: CONSENT AGREEMENT Action Date: 04/04/2019

Reason for Action: On April 4, 2019, the Big Game Commercial Services Board adopted a Consent Agreement with conditions 
affecting the license of Tracy Vrem, lic no. GUIA7318, Eagle River, Ak. (Fine - $300, Reprimand)

JOSEPH A. FRANTZ, 

Profession: ASSISTANT GUIDE; Lic. No.: 134017

Board Action: LIC. APPLICATION DENIED Action Date: 04/04/2019

Reason for Action: On April 4, 2019, the Big Game Commercial Services Board (Board) met in Anchorage.  After thorough 
deliberation and consideration, of Respondent's initial application the Board voted unanimously 5 out 5, to deny the application for 
licensure as an Assistant Guide.  Respondent did not file a Notice of Defense in this matter and requested a refund of his application 
fee. 

 TYLER D. O'BRIEN, 

Profession: ASSISTANT GUIDE; Lic. No.: 114356

Board Action: CONSENT AGREEMENT Action Date: 01/24/2019

Reason for Action: On January 24, 2019, the Big Game Commercial Services Board (Board) met in Anchorage. The Board voted to 
adopt the Consent Agreement in the matter.  Respondent is fined $2,000, with $1,700 suspended, probation for one year and a 
Board Reprimand.

 TYLER S. WEYIOUANNA, 

Profession: ASSISTANT GUIDE; Lic. No.: 108043

Board Action: CONSENT AGREEMENT Action Date: 01/24/2019

Copies of disciplinary actions on professional licenses are available online for certain programs at 
https://www.commerce.alaska.gov/cbp/main/Search/Professional. Uploading this information to our web site may take up to 60 day 

sfrom the date of the license action.
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Reason for Action: On January 24, 2019, the Big Game Commercial Services Board (Board) met in Anchorage. The Board voted to 
adopt the Consent Agreement for a crimal conviction. Respondent is fined $1,000, with $1,000 suspended, probation for one year 
and a Board Reprimand.

 JEFFREY K. SIBERT, 

Profession: ASSISTANT GUIDE; Lic. No.: GUIA7198

Board Action: CONSENT AGREEMENT Action Date: 10/25/2018

Reason for Action: On October 25, 2018, The Big Game Commercial Services Board voted to adopt the Consent agreement for a 
criminal conviction in the matter.  Respondent is fined $3,000 with ($2,000) suspended, probation for one year and a Board 
Reprimand. 

 JACOB R. BARNETT, 

Profession: ASSISTANT GUIDE; Lic. No.: GUIA7561

Board Action: CONSENT AGREEMENT Action Date: 10/25/2018

Reason for Action: On October 25, 2018, The Big Game Commercial Services Board (Board) voted to adopt the Consent 
agreement for a criminal conviction in the matter.  Respondent is fined $5,000 with ($4,500) suspended, probation for two years 
and a Board Reprimand. 

 ZACHARY  A. SHRUM, 

Profession: ASSISTANT GUIDE; Lic. No.: GUIA6759

Board Action: CONSENT AGREEMENT Action Date: 10/25/2018

Reason for Action: On October 25, 2018, The Big Game Commercial Services Board (Board) voted to adopt the Consent 
agreement for a criminal conviction in the matter.  Respondent is fined $1,000 with ($500) suspended, probation for one year and a 
Board Reprimand. 

 CLAYTON  M. FINNEGAN, 

Profession: ASSISTANT GUIDE; Lic. No.: GUIA7427

Board Action: CONSENT AGREEMENT Action Date: 10/25/2018

Reason for Action: On October 25, 2018, The Big Game Commercial Services Board (Board) met via teleconference.  After 
thorough deliberation and consideration, the Board voted unanimously 7 out of 7, to adopt the Consent agreement in the matter.  
Respondent is fined $4,000 with ($3,000) suspended, probation for one year and a Board Reprimand. 

 JOHN  C. MARKHAM, 
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Profession: ASSISTANT GUIDE; Lic. No.: 130512

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) met via teleconference.  After thorough 
deliberation and consideration, the Board voted 7 out 8, to adopt the Consent agreement in the matter.  Respondent is fined $1000 
with ($1000) suspended, probation for one year and a Board Reprimand. 

RUDY J. MARTINEZ, 

Profession: ASSISTANT GUIDE; Lic. No.: 128489

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) met via teleconference.  After thorough 
deliberation and consideration, the Board voted unanimously 8 out 8, to adopt the Consent agreement in the matter.  Respondent is 
fined $400 and a Board Reprimand. 

MITCHELL R. DAVIS, 

Profession: ASSISTANT GUIDE; Lic. No.: GUIA7574

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) met via teleconference.  After thorough 
deliberation and consideration, the Board voted 7 out 8, (1 abstained) to adopt the Consent agreement in the matter.  Respondent 
is fined $400 with ($200) suspended, probation for one year and a Board Reprimand.

 MAX K. JOHNSON, JR.

Profession: ASSISTANT GUIDE; Lic. No.: GUI A 6929

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) met via teleconference.  After thorough 
deliberation and consideration, the Board voted 7 out 8, to adopt the Consent agreement in the matter.  Respondent is fined $8000 
with ($6500) suspended, probation for one year and a Board Reprimand. 

 COLTON V. HODSON, 

Profession: ASSISTANT GUIDE; Lic. No.: GUIA7337

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) met via teleconference.  After thorough 
deliberation and consideration, the Board voted unanimously 8 out 8, to adopt the Consent agreement in the matter.  Respondent is 
fined $760 with ($380) suspended, probation for one year and a Board Reprimand.
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 BERNARD L. BABCOCK, 

Profession: CLASS A ASSISTANT GUIDE; Lic. No.: GUIA7228

Board Action: CONSENT AGREEMENT Action Date: 10/25/2018

Reason for Action: On October 25, 2018, The Big Game Commercial Services Board (Board) met via teleconference.  After 
thorough deliberation and consideration, the Board voted 6 out of 7, to adopt the Consent agreement in the matter.  Respondent is 
fined $500 with ($400) suspended, probation for one year and a Board Reprimand. 

 PHILIP J. RUNKLE, 

Profession: CLASS A ASSISTANT GUIDE; Lic. No.: 129399

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) met via teleconference.  After thorough 
deliberation and consideration, the Board voted 7 out 8, to adopt the Consent agreement in the matter.  Respondent is fined $500 
with ($500) suspended, probation for one year and a Board Reprimand. 

 THOMAS J. DEBLAUW, 

Profession: CLASS A ASSISTANT GUIDE; Lic. No.: 107171

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) met via teleconference.  After thorough 
deliberation and consideration, the Board voted unanimously 8 out 8, to adopt the Consent agreement in the matter.  Respondent is 
fined $600 with ($300) suspended, probation for one year and a Board Reprimand.

JOE SCHUSTER, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUIR912

Board Action: CONSENT AGREEMENT Action Date: 04/04/2019

Reason for Action: On April 4, 2019 the Big Game Commercial Services Board adopted a Consent Agreement with conditions 
affecting the license of Joe Schuster, lic no. GUIR912, Anchorage, Ak. (Fine - $1,400, Reprimand)

JIM V. WEST, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUI R 1217

Copies of disciplinary actions on professional licenses are available online for certain programs at 
https://www.commerce.alaska.gov/cbp/main/Search/Professional. Uploading this information to our web site may take up to 60 day 

sfrom the date of the license action.

Page 5 of 60

STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY, AND ECONOMIC 

DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS AND PROFESSIONAL LICENSING

DISCPLINARY ACTION REPORT
Disciplinary actions adopted from 07/01/2018 through 06/30/2019



Board Action: CONSENT AGREEMENT Action Date: 04/04/2019

Reason for Action: On April 4, 2019, the Big Game Commercial Services Board adopted a Consent Agreement with conditions 
affecting the license of Jim V. West, lic no. GUIR1217, Cooper Center, AK. (Fine - 10,000, Reprimand, Probation - 1 year)

 STEPHEN J. HICKS, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUI A 4196

Board Action: LICENSE REVOCATION Action Date: 04/02/2019

Reason for Action: RELATED CASE(S) 2018-000181. On April 2, 2019, at the Board Meeting in Anchorage, Alaska, the Board was 
briefed by Administrative Law Judge ("ALJ") Mandala, Office of Administrative Hearings, ("OAH") in the matter of OAH Case No. 18-
0539-GUI, Upon completion of that briefing, the Board voted five out of five to adopt the findings and amend the disciplinary 
sanction as follows:  Respondent's Registered Guide-Outfitter License GUIR1298 is permanently Revoked effective April 02, 2019, he 
is fined $15,000 and issued a Public Reprimand.

THOMAS  G. SHANKSTER, 

Profession: GUIDE-OUTFITTER; Lic. No.: M-148

Board Action: LICENSE REVOCATION Action Date: 04/02/2019

Reason for Action: RELATED CASE(S) 2018-000561. On April 2, 2019, at the Board Meeting in Anchorage, Alaska, the Board was 
briefed by Administrative Law Judge ("ALJ") Lebo, Office of Administrative Hearings, ("OAH") in the matter of OAH Case No. 18-
0734-GUI, Upon completion of that briefing, the Board voted five out of five to adopt the findings and amend the disciplinary 
sanction as follows:  Respondent's Master Guide-Outfitter License GUIM148 is permanently Revoked effective April 02, 2019, 
Respondent is fined $20,000 with $10,000 suspended, and issued a Public Reprimand.  Respondent may reapply for licensure as a 
Big Game Guide on April 02, 2025.

 STEPHEN J. HICKS, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUI A 4196

Board Action: LICENSE REVOCATION Action Date: 04/02/2019

Reason for Action: RELATED CASE(S) 2018-000181 On April 2, 2019, at the Board Meeting in Anchorage, Alaska, the Board was 
briefed by Administrative Law Judge ("ALJ") Mandala, Office of Administrative Hearings, ("OAH") in the matter of OAH Case No. 18-
0539-GUI, Upon completion of that briefing, the Board voted five out of five to adopt the findings and amend the disciplinary 
sanction as follows:  Respondent's Registered Guide-Outfitter License GUIR1298 is permanently Revoked effective April 02, 2019, he 
is fined $15,000 and issued a Public Reprimand.

 STEPHEN J. HICKS, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUI A 4196
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Board Action: LICENSE REVOCATION Action Date: 04/02/2019

Reason for Action: On April 2, 2019, at the Board Meeting in Anchorage, Alaska, the Board was briefed by Administrative Law 
Judge ("ALJ") Mandala, Office of Administrative Hearings, ("OAH") in the matter of OAH Case No. 18-0539-GUI, Upon completion of 
that briefing, the Board voted five out of five to adopt the findings and amend the disciplinary sanction as follows:  Respondent's 
Registered Guide-Outfitter License GUIR1298 is permanently Revoked effective April 02, 2019, he is fined $15,000 and issued a 
Public Reprimand.

STEPHEN J. HICKS, 

Profession: GUIDE-OUTFITTER; Lic. No.: R-1298

Board Action: LICENSE REVOCATION Action Date: 04/02/2019

Reason for Action: RELATED CASE(S) 2018-000181. On April 2, 2019, at the Board Meeting in Anchorage, Alaska, the Board was 
briefed by Administrative Law Judge ("ALJ") Mandala, Office of Administrative Hearings, ("OAH") in the matter of OAH Case No. 18-
0539-GUI, Upon completion of that briefing, the Board voted five out of five to adopt the findings and amend the disciplinary 
sanction as follows:  Respondent's Registered Guide-Outfitter License GUIR1298 is permanently Revoked effective April 02, 2019, he 
is fined $15,000 and issued a Public Reprimand.

 STEPHEN J. HICKS, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUI A 4196

Board Action: LICENSE REVOCATION Action Date: 04/02/2019

Reason for Action: RELATED CASE(S) 2018-000181On April 2, 2019, at the Board Meeting in Anchorage, Alaska, the Board was 
briefed by Administrative Law Judge ("ALJ") Mandala, Office of Administrative Hearings, ("OAH") in the matter of OAH Case No. 18-
0539-GUI, Upon completion of that briefing, the Board voted five out of five to adopt the findings and amend the disciplinary 
sanction as follows:  Respondent's Registered Guide-Outfitter License GUIR1298 is permanently Revoked effective April 02, 2019, he 
is fined $15,000 and issued a Public Reprimand.

MICHEL   J. BIERI, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUIR990

Board Action: CONSENT AGREEMENT Action Date: 01/24/2019

Reason for Action: RELATED CASE #2016-001240

PAUL MALONE, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUI R 1163

Board Action: CONSENT AGREEMENT Action Date: 01/24/2019
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Reason for Action: On January 24, 2019, the Big Game Commercial Services Board (Board) met in Anchorage.  After thorough 
deliberation and consideration, the Board voted to adopt the Consent Agreement in the matter.  Respondent license is suspended for 
36 months w/18 months stayed, is fined $5,000, with $2,500 suspended, probation for three years and a Board Reprimand. 

 ALAN S. HORNBERGER, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUIR1316

Board Action: CONSENT AGREEMENT Action Date: 01/24/2019

Reason for Action: On January 24, 2019, the Big Game Commercial Services Board (Board) met in Anchorage.  After thorough 
deliberation and consideration, the Board voted to adopt the Consent Agreement in the matter.  Respondent is fined $14,000, with 
$8,750 suspended, probation for three years and a Board Reprimand.  

MICHEL   J. BIERI, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUIR990

Board Action: CONSENT AGREEMENT Action Date: 01/24/2019

Reason for Action: RELATED CASE #2016-001240

 TOM P. FISHER, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUI R 871

Board Action: CONSENT AGREEMENT Action Date: 01/24/2019

Reason for Action: On January 24, 2019, the Big Game Commercial Services Board (Board) met in Anchorage.  After thorough 
deliberation and consideration, the Board adopted the Consent Agreement for violating licensing regulations. Respondent is fined 
$10,000, with $8,000 suspended, probation for one year and a Board Reprimand. LS 

MICHEL   J. BIERI, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUIR990

Board Action: CONSENT AGREEMENT Action Date: 01/24/2019

Reason for Action: On January 24, 2019, the Big Game Commercial Services Board (Board) met in Anchorage.  After thorough 
deliberation and consideration, the Board to adopted the Consent Agreement in the matter.  Respondent is fined $6,000, with 
$3,000 suspended, probation for two years and a Board Reprimand. 

 MATTHEW L. OWEN, 
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Profession: GUIDE-OUTFITTER; Lic. No.: GUI R 624

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) met via teleconference.  After being 
briefed on the Consent Agreement by an Administrative Law Judge, it adopted the Consent agreement for violations of licensing 
regulations n the matter.  Respondent is fined $2000 with ($1000) suspended, probation for two years and a Board Reprimand. 

 STANLEY PARKERSON, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUIR984

Board Action: AMENDED CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) met via teleconference.  After thorough 
deliberation and consideration, the Board voted, to amend the Consent agreement for violations of licensing regulations to increase 
the suspended amount of the fine to $1900.  The Board then voted to adoptthe amended Consent Agreement.  Respondent is fined 
$2500 with ($1900) suspended, probation for one year and a Board Reprimand. 

 MICHAEL  K. PETERSEN, 

Profession: GUIDE-OUTFITTER; Lic. No.: 106988

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) met via teleconference.  After thorough 
deliberation and consideration, the Board adopted the Consent agreement for violating licensing regulations in the matter.  
Respondent is fined $2000 with ($1000) suspended, probation for one year and a Board Reprimand. 

URBAN E. RAHOI, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUIR1

Board Action: LICENSE SURRENDER Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the BGCS Board deliberated and voted by majority vote, to adopt the Surrender of License in 
this matter for a criminal conviction. 

TAD GILBERT, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUIR722

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Copies of disciplinary actions on professional licenses are available online for certain programs at 
https://www.commerce.alaska.gov/cbp/main/Search/Professional. Uploading this information to our web site may take up to 60 day 

sfrom the date of the license action.

Page 9 of 60

STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY, AND ECONOMIC 

DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS AND PROFESSIONAL LICENSING

DISCPLINARY ACTION REPORT
Disciplinary actions adopted from 07/01/2018 through 06/30/2019



Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) met via teleconference. The Board voted 
to adopt the Consent agreement for a criminal conviction in the matter.  Respondent is fined $5000 with ($4500) suspended, 
probation for one year and a Board Reprimand.

 DOUGLAS L. ZWEIFEL, 

Profession: GUIDE-OUTFITTER; Lic. No.: GUI R 1028

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) met via teleconference.  The Board voted 
to adopt the Consent agreement for licensing regulation violations in the matter.  Respondent is fined $500, probation for one year 
and a Board Reprimand.  

SCOTT D. NEWMAN, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: GUI M 157

Board Action: CONSENT AGREEMENT Action Date: 04/04/2019

Reason for Action: On April 4, 2019, the Big Game Commercial Services Board adopted a Consent Agreement with conditions 
affecting the license of Scott D. Newman, lic no. GUIM157, Petersburg, AK. (Fine - $450, Reprimand, Probation - 1 year)

TONY E. DINGESS, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: GUIM214

Board Action: CONSENT AGREEMENT Action Date: 04/04/2019

Reason for Action: On April 4, 2019 the Big Game Commercial Services Board adopted a Consent Agreement with conditions 
affecting the license of Tony Dingess, lic no. GUIM214, Pecks Mill, WV. (Fine - $250, Reprimand)

 MICHAEL W. RENFRO, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: GUIM218

Board Action: CONSENT AGREEMENT Action Date: 04/04/2019

Reason for Action: On April 4, 2019, the Big Game Commercial Services Board (Board) voted to adopt the Consent Agreement for 
a criminal conviction in the matter of Michael W. RENFRO.  Respondent is fined $2,000, with $1,000 suspended, probation for one 
year and a Board Reprimand.

THOMAS  G. SHANKSTER, 

Copies of disciplinary actions on professional licenses are available online for certain programs at 
https://www.commerce.alaska.gov/cbp/main/Search/Professional. Uploading this information to our web site may take up to 60 day 

sfrom the date of the license action.

Page 10 of 60

STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY, AND ECONOMIC 

DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS AND PROFESSIONAL LICENSING

DISCPLINARY ACTION REPORT
Disciplinary actions adopted from 07/01/2018 through 06/30/2019



Profession: MASTER GUIDE-OUTFITTER; Lic. No.: M-148

Board Action: LICENSE REVOCATION Action Date: 04/02/2019

Reason for Action: RELATED CASE(S) 2018-000561

THOMAS  G. SHANKSTER, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: M-148

Board Action: LICENSE REVOCATION Action Date: 04/02/2019

Reason for Action: RELATED CASE(S) 2018-000561

THOMAS  G. SHANKSTER, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: M-148

Board Action: LICENSE REVOCATION Action Date: 04/02/2019

Reason for Action: RELATED CASE(S) 2018-000561

THOMAS  G. SHANKSTER, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: M-148

Board Action: LICENSE REVOCATION Action Date: 04/02/2019

Reason for Action: RELATED CASE(S) 2018-000561

THOMAS  G. SHANKSTER, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: M-148

Board Action: Action Date: 04/02/2019

Reason for Action: RELATED CASE(S) 2018-000561

THOMAS  G. SHANKSTER, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: M-148

Board Action: LICENSE REVOCATION Action Date: 04/02/2019
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Reason for Action: On April 2, 2019, at the Board Meeting in Anchorage, Alaska, the Board was briefed by Administrative Law 
Judge ("ALJ") Lebo, Office of Administrative Hearings, ("OAH") in the matter of OAH Case No. 18-0734-GUI, Upon completion of that 
briefing, the Board voted five out of five to adopt the findings and amend the disciplinary sanction as follows:  Respondent's Master 
Guide-Outfitter License GUIM148 is permanently Revoked effective April 02, 2019, Respondent is fined $20,000 with $10,000 
suspended, and issued a Public Reprimand.  Respondent may reapply for licensure as a Big Game Guide on April 02, 2025.

TRACY J. VREM, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: GUIM96

Board Action: CONSENT AGREEMENT Action Date: 01/24/2019

Reason for Action: On January 24, 2019, the Big Game Commercial Services Board (Board) adopted the Consent Agreement for a 
criminal conviction in the matter.  Respondent is fined $5,000, with $2,500 suspended, probation for one year and a Board 
Reprimand.

BRIAN L. SIMPSON, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: M-152

Board Action: LICENSE REVOCATION Action Date: 01/24/2019

Reason for Action: On January 24, 2019, the Big Game Commercial Services Board (Board) met in Anchorage. After thorough 
deliberation and consideration, the Board voted to adopt the Stipulation For Revocation of Master Guide-Outfitter, Brian SIMPSON, 
license #GUIM152. Respondent's license is revoked for violations of AS 08.54.720(a)(4) and AS 08.54.720(a)(8)(A). 

DANIEL G. MONTGOMERY, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: GUIM173

Board Action: CONSENT AGREEMENT Action Date: 01/24/2019

Reason for Action: On January 24, 2019, the Big Game Commercial Services Board (Board) voted to adopt the Consent 
Agreement for violations of licensing regulations in the matter.  Respondent is fined $500, and a Board Reprimand. 

 JEFFERY  S. BURWELL, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: GUI M 162

Board Action: CONSENT AGREEMENT Action Date: 10/25/2018

Reason for Action: On October 25, 2018, the Big Game Commercial Services Board (Board) was briefed on the Consent 
Agreement for a criminal conviction by the Administrative Law Judge, to adopt the Consent agreement in the matter. Respondent is 
fined $10,000 with ($7,500) suspended, probation for two years and a Board Reprimand. 
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 MICHAEL J. COLPO, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: GUIM194

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) voted to adopt the Consent agreement for 
a criminal conviction in the matter.  Respondent is fined $4000 with ($3000) suspended, probation for one year and a Board 
Reprimand. 

WAYNE W. WOODS, 

Profession: MASTER GUIDE-OUTFITTER; Lic. No.: GUIM108

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board (Board) voted to adopt the Consent agreement for 
a criminal conviction in the matter.  Respondent is fined $400 with ($200) suspended, probation for one year and a Board 
Reprimand. 

 MATTHEW L. OWEN, 

Profession: TRANSPORTER; Lic. No.: GUI R 624

Board Action: RELATED CASES Action Date: 08/09/2018

Reason for Action: Refer to Main Case #2013-002250

 MATTHEW L. OWEN, 

Profession: TRANSPORTER; Lic. No.: GUI R 624

Board Action: RELATED CASES Action Date: 07/26/2018

Reason for Action: Refer to Main Case #2013-002250

MATTHEW L. OWEN, 

Profession: TRANSPORTER; Lic. No.: GUIT755

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: Refer to Main Case #2013-002250
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 MATTHEW L. OWEN, 

Profession: TRANSPORTER; Lic. No.: GUI R 624

Board Action: RELATED CASES Action Date: 07/26/2018

Reason for Action: Refer to Main Case #2013-002250 on July 26, 2018, the Big Game Commercial Services Board (Board) met via 
teleconference.  After being briefed on the Consent Agreement by an Administrative Law Judge, it adopted the Consent agreement 
for violations of licensing regulations in the matter.  Respondent is fined $2000 with ($1000) suspended, probation for two years 
and a Board Reprimand. 

 JEFF J. KRUSE, 

Profession: TRANSPORTER; Lic. No.: GUI T 981

Board Action: AMENDED CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: On July 26, 2018, the Big Game Commercial Services Board voted to amend the Consent agreement to 
increase the suspended amount of the fine to $3500.  The Board then voted and adopted the amended Consent Agreement.  
Respondent is fined $4000 with ($3500) suspended, probation for one year and a Board Reprimand. 

 MATTHEW L. OWEN, 

Profession: TRANSPORTER; Lic. No.: GUI R 624

Board Action: CONSENT AGREEMENT Action Date: 07/26/2018

Reason for Action: Refer to Main Case #2013-002250

Board of Barbers & Hairdressers

KRISTIN A. LIGHTHALL, 

Profession: BARBER; Lic. No.: HADZ7812

Board Action: IMPOSITION OF CIVIL FINE Action Date: 05/06/2019

Reason for Action: On May 6, 2019, during a meeting of the Alaska Board of Barbers and Hairdressers, Kristin Lighthall's 
Imposition of civil fine (IOCF) was adopted for unlicensed practice.  It contains a fine in the amount of $1000.00. 

 BRITTNEY SCOTT, 

Profession: HAIRDRESSER; Lic. No.: 108064

Copies of disciplinary actions on professional licenses are available online for certain programs at 
https://www.commerce.alaska.gov/cbp/main/Search/Professional. Uploading this information to our web site may take up to 60 day 
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Board Action: IMPOSITION OF CIVIL FINE Action Date: 01/29/2019

Reason for Action: On January 29, 2019, the Board of Barbers and Hairdressers adopted and signed the Order for the IOCF for 
Scott, Brittney for practicing without a license. 

KELLY L. NASH, 

Profession: SHOP OWNER; Lic. No.: HADH10351

Board Action: AMENDED CONSENT AGREEMENT Action Date: 01/30/2019

Reason for Action: On January 30, 2019, Inv. Bundick presented the amended consent agreement to the BAH board for review 
and consideration for failing to adhere to the terms of the original consent agreement.  The BAH Board adopted the amended 
consent agreement. 

JENNA C. MAROPIS, JM HAIR STUDIO LLC

Profession: SHOP OWNER; Lic. No.: HADP17364

Board Action: CONSENT AGREEMENT Action Date: 01/29/2019

Reason for Action: On January 29, 2019, the Board of Barbers and Hairdressers adopted and signed the Order for the Consent 
Agreement for Jenna Maropis DBA JM Hair Studio, LLC for allowing unlicensed practice in his shop.

GLENN D. JACKSON, G JACK, LLC

Profession: SHOP OWNER; Lic. No.: 109830

Board Action: CONSENT AGREEMENT Action Date: 01/29/2019

Reason for Action: On January 29, 2019, the Board of Barbers and Hairdressers adopted Consent Agreement for G. Jack , LLC 
(Glenn Jackson) DBA JD Styles for allowing unlicensed practice. (Fine, Probation, Reprimand)

KELLY L. NASH, 

Profession: SHOP OWNER; Lic. No.: HADH10351

Board Action: SUSPENSION OF LICENSE Action Date: 11/15/2018

Reason for Action: On 11/15/2018 the Suspension of License for Non-Compliance With Consent Agreement  was mailed and 
distributed by OAIII Leary. 

Copies of disciplinary actions on professional licenses are available online for certain programs at 
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SEKONA, JAIMIE DBA J'S TOP SHELF BARBERSHOP

Profession: SHOP OWNER; Lic. No.: 

Board Action: CEASE AND DESIST ORDER Action Date: 07/12/2018

Reason for Action: On July 12, 2018 the Board of Barbers and Hairdressers voted by majority to issue a Temporary Cease and 
Desist Order to the Respondent for unlicensed practice. A hearing on the merits of the case was not requested within 15 days and 
therefore became permanent.

Copies of disciplinary actions on professional licenses are available online for certain programs at 
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Board of Certified Real Estate Appraisers

 JOHN EMERY, 

Profession: REAL ESTATE APPRAISER; Lic. No.: APRR858

Board Action: CONSENT AGREEMENT Action Date: 01/17/2019

Reason for Action: On January 17, 2019, the Board of Real Estate Appraisers adopted a Consent Agreement with conditions 
affecting the license of John Emery, License No. APRR858, Portland, OR (continuing education / fine $700, mandatory audits).

 SCOTT LANTTO, 

Profession: REAL ESTATE APPRAISER; Lic. No.: APRR858

Board Action: CONSENT AGREEMENT Action Date: 11/19/2018

Reason for Action: On November 19, 2018, the Board of Real Estate Appraisers adopted a Consent Agreement with conditions 
affecting the license of Scott Lantto, License No. APRR324, Wasilla, AK (Continuing education / Fine - $700, two mandatory audits).

 NANCY DAWN, 

Profession: REAL ESTATE APPRAISER; Lic. No.: APRG918

Board Action: CONSENT AGREEMENT Action Date: 09/24/2018

Reason for Action: On September 24, 2018, the Board of Real Estate Appraisers adopted a Consent Agreement with conditions 
affecting the license of Nancy DAWN, License No. APRG918, Kent, WA (fine, mandatory audits).

 DOUGLAS DELAGRANGE, 

Profession: REAL ESTATE APPRAISER; Lic. No.: APRR569

Board Action: CONSENT AGREEMENT Action Date: 07/25/2018

Reason for Action: On July 25, 2018, the Board of Certified Real Estate Appraisers adopted a Consent Agreement to resolve a 
failed continuing education audit of Douglas DeLaGrange, License No. APRR569 (fine, two mandatory audits).

Copies of disciplinary actions on professional licenses are available online for certain programs at 
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Board of Chiropractic Examiners

 CHRISTOPHER TWIFORD, 

Profession: CHIROPRACTOR; Lic. No.: CHIC439

Board Action: LICENSE SUSPENSION Action Date: 04/29/2019

Reason for Action: During their meeting on April 26, 2019, the Alaska Board of Chiropractic Examiners (Board) adopted the 
VOLUNTARY LICENSE SUSPENSION for Chiropractic Physician Christopher TWIFORD for being under investigation based on the 
multiple felony assault charges filed against him on February 11, 2019, in Alaska Court. Such actions are violations of 12 AAC 
16.920 (a), 12 AAC 16.920 (a)(15)II, XII and XIII. 

MATTHEW HUETTL, 

Profession: CHIROPRACTOR; Lic. No.: CHIC328

Board Action: CONSENT AGREEMENT Action Date: 09/28/2018

Reason for Action: On September 28, 2018, the Alaska Board of Chiropractic Examiners (Board) adopted a Consent Agreement 
regarding Dr. Matthew Huettl, Chiropractic License number CHIC328, based on violation of AS 08.20.170(a)(5). The Board ordered 
Dr. Huettl to pay a $10,000 civil fine, with ($7000 suspended) and to receive a reprimand regarding this violation.

Board of Dental Examiners

 KALA N. KEPLER, 

Profession: DENTAL HYGIENIST; Lic. No.: DENH2208

Board Action: CONSENT AGREEMENT Action Date: 08/24/2018

Reason for Action: On August 24, 2018, the Board of Dental Examiners adopted the Consent Agreement of Kala Kepler, dental 
hygienist license No. DENH2208, Ketchikan, AK (CE audit/$800 fine, reprimand, mandatory audits).

 KIMBERLEE L. STEWART, 

Profession: DENTAL HYGIENIST; Lic. No.: DENH2058

Board Action: LICENSE SURRENDER Action Date: 08/24/2018

Reason for Action: On August 24, 2018, the Board of Dental Examiners adopted the voluntary surrender agreement of Kimberlee 
Stewart, dental hygienist license No. DENH2058, Middleville, MI (CE audit).

Copies of disciplinary actions on professional licenses are available online for certain programs at 
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DR. TIMOTHY R. HARBOLT, DDS

Profession: DENTIST; Lic. No.: DEN D 1523

Board Action: LICENSE SURRENDER Action Date: 04/15/2019

Reason for Action: RELATED CASE(S) 2013-001842

DR. TIMOTHY R. HARBOLT, DDS

Profession: DENTIST; Lic. No.: DEN D 1523

Board Action: LICENSE SURRENDER Action Date: 04/15/2019

Reason for Action: On April 15, 2019, the Board of Dental Examiners adopted the Surrender of License for Timothy R. Harbolt 
license  DEND1523 who was on probation.  The Surrender of License took effect immediately after the Order was signed on April 15, 
2019.

DR. RONALD M. TEEL, 

Profession: DENTIST; Lic. No.: DEND340

Board Action: CONSENT AGREEMENT Action Date: 12/07/2018

Reason for Action: On December 7, 2018, the Board of Dental Examiners adopted a Consent Agreement with conditions affecting 
the license of Dr. Ronald Teel, license No. DEND340, Fairbanks, AK (Continuing education / fine - $1,000, reprimand, two 
mandatory audits).

LONNIE ANDERSON, 

Profession: DENTIST; Lic. No.: DEND874

Board Action: CONSENT AGREEMENT Action Date: 12/07/2018

Reason for Action: On December 7, 2018, the Board of Dental Examiners adopted a Consent Agreement with conditions affecting 
the license of Dr. Lonnie Anderson, license No. DEND874, Juneau, AK (Continuing education / fine - $5,000, reprimand, two 
mandatory audits).

DR. MICHAEL HELMBRECHT, 

Profession: DENTIST; Lic. No.: DEND563

Board Action: CONSENT AGREEMENT Action Date: 12/07/2018

Copies of disciplinary actions on professional licenses are available online for certain programs at 
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Reason for Action: On December 7, 2018, the Board of Dental Examiners adopted a Consent Agreement with conditions affecting 
the license of Dr. Michael Helmbrecht, license No. DEND563, Fairbanks, AK (Continuing education / fine - $100, reprimand, two 
mandatory audits).

 JAMES A. WIMSATT III, 

Profession: DENTIST; Lic. No.: DEND1451

Board Action: CONSENT AGREEMENT Action Date: 11/09/2018

Reason for Action: On November 9, 2018, the Alaska Board of Dental Examiners (Board) adopted a Consent Agreement regarding 
Dr. James Wimsatt's dental license number DEND1451, for violations of AS 08.36.315(1) and AS 08.36.315(8)(B) based on 
substance abuse. The Board ordered Dr. Wimsatt to pay a $500.00 civil fine, 5-year license probation and to receive a public 
reprimand regarding his violations.

SENAN ZIADEH, 

Profession: DENTIST; Lic. No.: 

Board Action: CONSENT AGREEMENT Action Date: 09/28/2018

Reason for Action: On September 28, 2018, the Board adopted a Consent Agreement presented by the Division regarding  Senan 
Ziadeh . Terms and conditions of the agreement includes as follows: Ziadeh's (Ziadeh) applications for a dental license by 
credentials and by examination are withdrawn for not meeting minimum qualifications of licensure.

GUY W. INGRIM, 

Profession: DENTIST; Lic. No.: DEND696

Board Action: CONSENT AGREEMENT Action Date: 08/24/2018

Reason for Action: On August 24, 2018, the Board of Dental Examiners adopted the Consent Agreement of Dr. Guy Ingrim, 
dentist license No. DEND696, Anchorage, AK (CE audit/$800 fine, reprimand, mandatory audits).

Copies of disciplinary actions on professional licenses are available online for certain programs at 
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Board of Marital & Family Therapy

LARRY G. HOLMAN, 

Profession: MARITAL AND FAMILY THERAPIST; Lic. No.: MFTM26

Board Action: LICENSE SURRENDER Action Date: 05/07/2019

Reason for Action: On May 7, 2019, the Board of Marital and Family Therapy adopted a Surrender of License with conditions 
affecting the license of Larry Holman, lic. no. MFTM26, Anchorage, AK.

Board of Massage Therapists

JALISA JARRETT, 

Profession: MASSAGE THERAPIST; Lic. No.: 

Board Action: CONSENT AGREEMENT Action Date: 06/11/2019

Reason for Action: On June 11, 2019, the Board of Massage Therapists adopted a Consent Agreement for unlicensed practice with 
conditions affecting the license of Jalisa Jarrett, lic. no. 141028, Anchorage, AK. (Fine - $2,500, Probation - Two license renewal 
cycles)

YING ZHAO, 

Profession: MASSAGE THERAPIST; Lic. No.: 122537

Board Action: CONSENT AGREEMENT Action Date: 06/11/2019

Reason for Action: On June 11, 2019, the Board of Massage Therapists adopted a Consent Agreement with conditions affecting 
the license of Ying Zhao, lic. no. 122537, Petersburg, AK. (Fine - $1,000 w $250 suspended, Probation - 2 years)

TRAVIS HERMANSEN, 

Profession: MASSAGE THERAPIST; Lic. No.: 118093

Board Action: LICENSE SURRENDER Action Date: 04/09/2019

Reason for Action: On April 9, 2019, the Board of Massage Therapists adopted the voluntary surrender of HERMANSEN's license 
due to being under investigation for allegations of sexual misconduct.

TRAVIS HERMANSEN, 

Copies of disciplinary actions on professional licenses are available online for certain programs at 
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Profession: MASSAGE THERAPIST; Lic. No.: 118093

Board Action: LICENSE SURRENDER Action Date: 04/09/2019

Reason for Action: RELATED CASE(s) CASE#2018-000775

 BAYINNA K. BALLARD, 

Profession: MASSAGE THERAPIST; Lic. No.: 124330

Board Action: CONSENT AGREEMENT Action Date: 04/09/2019

Reason for Action: On April 9, 2019, the Alaska Board of Massage Therapists adopted a Consent Agreement with conditions 
affecting the license of Bayinna Ballard, lic. no. 115556 , Anchorage, AK. (Probation - 4 years, Education - 3 hours)

SHANNON HANSEN, 

Profession: MASSAGE THERAPIST; Lic. No.: 101722

Board Action: CONSENT AGREEMENT Action Date: 02/28/2019

Reason for Action: On February 28, 2019, the Alaska Board of Massage Therapists adopted a consent agreement with a $1,000.00
 civil fine, with $500 suspended, and a public reprimand against Respondent Shannon HANSEN for practicing massage therapy 
without a license during portions of 2017 and 2018.  

LADRAPER OLLISON, 

Profession: MASSAGE THERAPIST; Lic. No.: 

Board Action: LIC. APPLICATION DENIED Action Date: 02/28/2019

Reason for Action: During the February 28 -March 1, 2019 Board of Massage Therapists meeting the Board reviewed the 
respondents application. The application was denied by the Board under the authority of AS 08.61.040(9)(A), AS 08.61.030(3)(A), 
and AS 08.61.030(8).

YUN S. MCCABE, 

Profession: MASSAGE THERAPIST; Lic. No.: 

Board Action: LIC. APPLICATION DENIED Action Date: 02/28/2019

Reason for Action: During the Board of Massage Therapy meeting from February 28 - March 1, 2019 the Board denied the 
application for licensure using the authority AS 08.61.030(9).  

Copies of disciplinary actions on professional licenses are available online for certain programs at 
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CONNOR STEFANO, 

Profession: MASSAGE THERAPIST; Lic. No.: 

Board Action: LIC. APPLICATION DENIED Action Date: 12/28/2018

Reason for Action: On December 28, 2018 the Alaska Board of Massage Therapists denied the application for licensure using 
authority AS 08.61.030(3)(A) Upon examination of  transcripts, it was found that the Respondent did not complete the program. 

 JUN PENG, 

Profession: MASSAGE THERAPIST; Lic. No.: 

Board Action: SURRENDER OF LICENSE Action Date: 09/11/2018

Reason for Action: On September 11, 2018, the Alaska Board of Massage Therapists adopted the voluntary license surrender of 
Jun PENG for failing to disclose disciplinary actions in another state AS 08.01.075, AS 08.61.040(6) and AS 08.61.060 (1).

 LILIAN J. COLOMBO, 

Profession: MASSAGE THERAPIST; Lic. No.: 

Board Action: CONSENT AGREEMENT Action Date: 09/11/2018

Reason for Action: On September 11, 2018, the Alaska Board of Massage Therapists adopted the consent agreement of Lilian 
COLOMBO for the unlicensed practice between 6/30/16 and March 9, 2018 per AS 08.01.075, AS 08.61.070.

 JENNAFER O'FONTANELLA, 

Profession: MASSAGE THERAPIST; Lic. No.: 101886

Board Action: CONSENT AGREEMENT Action Date: 09/11/2018

Reason for Action: On September 11, 2018, the Alaska Board of Massage Therapists adopted the consent agreement of Jennafer 
O'FONTANELLA for the unlicensed practice between 10/1/17 and May 11, 2018 per AS 08.01.075, AS 08.61.070.

 BRITTANY N. STARLING, 

Profession: MASSAGE THERAPIST; Lic. No.: 102043

Board Action: Action Date: 09/10/2018

Reason for Action: On September 10, 2018, the Board of Massage Therapists adopted a Consent Agreement with conditions 
affecting the license of Brittany Starling, License No. 102043, Anchorage, AK ($200 fine, reprimand, 2 mandatory audits).

Copies of disciplinary actions on professional licenses are available online for certain programs at 
https://www.commerce.alaska.gov/cbp/main/Search/Professional. Uploading this information to our web site may take up to 60 day 

sfrom the date of the license action.

Page 23 of 60

STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY, AND ECONOMIC 

DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS AND PROFESSIONAL LICENSING

DISCPLINARY ACTION REPORT
Disciplinary actions adopted from 07/01/2018 through 06/30/2019



 KATHRYN E. POTTS, 

Profession: MASSAGE THERAPIST; Lic. No.: 106319

Board Action: CONSENT AGREEMENT Action Date: 09/10/2018

Reason for Action: On September 10, 2018, the Board of Massage Therapists adopted a Consent Agreement with conditions 
affecting the license of Kathryn Potts, License No. 106319, Anchorage, AK ($300 fine, reprimand, 2 mandatory audits).

LORINDA R. HOWARD (WAHRER), 

Profession: MASSAGE THERAPIST; Lic. No.: 104414

Board Action: CONSENT AGREEMENT Action Date: 09/10/2018

Reason for Action: On September 10, 2018, the Board of Massage Therapists adopted a Consent Agreement with conditions 
affecting the license of Lorinda Wahrer, License No. 104414, Anchorage, AK ($300 fine, reprimand, 2 mandatory audits).

 JESSYCA W. BLACKBURN, 

Profession: MASSAGE THERAPIST; Lic. No.: 102000

Board Action: CONSENT AGREEMENT Action Date: 09/10/2018

Reason for Action: On September 10, 2018, the Board of Massage Therapists adopted a Consent Agreement with conditions 
affecting the license of Jessyca Blackburn, License No. 102000, Anchorage, AK ($50 fine, reprimand, 2 mandatory audits).

 JENNAFER O'FONTANELLA, 

Profession: MASSAGE THERAPIST; Lic. No.: 101886

Board Action: CONSENT AGREEMENT Action Date: 09/06/2018

Reason for Action: On September 6, 2018, the Board adopted a Consent Agreement to reinstate Jennafer O'Fontanella's massage 
therapist license, No. 101886, Juneau, AK. (Fine - $300, reprimand, mandatory audits)

Board of Nursing

 KRIS KILE, 

Profession: ADVANCED NURSE PRACTITIONER; Lic. No.: NUR R 20410

Board Action: CONSENT AGREEMENT Action Date: 03/28/2019
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Reason for Action: On March 28, 2019, the Alaska Board of Nursing adopted a Consent Agreement regarding Kris Kile, RN, APRN 
for failing to maintain a record for each client which accurately reflects the nursing problems and interventions for the client. This 
constituted a violation of AS 08.68.270(1) and 12 AAC 44.770(10). The terms of the Consent Agreement are 18 month license 
probation, file audit, practice monitor, civil fine of $2,500 with $2,500 suspended, 35 hours additional education in prescriptive 
medication, ethics, professional boundaries, pain management principles and substance abuse/addiction process with patients and a 
public reprimand.  

 JENNIFER HURLBUTT, 

Profession: ADVANCED NURSE PRACTITIONER; Lic. No.: NUR U 1202

Board Action: LICENSE SURRENDER Action Date: 12/20/2018

Reason for Action: On December 20, 2018, the Alaska Board of Nursing adopted the Voluntary Surrender in reference to Jennifer 
HURLBUTT while under investigation for alleged unprofessional conduct and drug diversion, a violation of AS 08.68.270 (7), 12 AAC 
44.770 (1), 12 AAC 44.770 (9), and 12 AAC 44.770 (22). 

 JENNIFER M. SWIFT, 

Profession: ADVANCED NURSE PRACTITIONER; Lic. No.: NURU1296

Board Action: CONSENT AGREEMENT Action Date: 08/07/2018

Reason for Action: On August 7, 2018, the Board of Nursing adopted a Consent Agreement with conditions affecting the license of 
Jennifer Swift, license No. NURU1296, Girdwood, AK (fine, reprimand, mandatory audits).

ASHLEY SOMMER, 

Profession: CERTIFIED NURSE AIDE; Lic. No.: 135469

Board Action: CONSENT AGREEMENT Action Date: 05/22/2019

Reason for Action: On May 22, 2019, the Alaska Board of Nursing (Board) adopted a Consent Agreement to include a $500.00 
civil fine and a reprimand for Ms. SOMMER, Certified Nurse Aide applicant (CNA) certificate number 135469 pursuant to AS 
08.01.075 and AS 08.68.334(1). On June 08, 2018, Ms. SOMMER submitted an application for Certified Nurse Aide by Examination 
and failed to disclose two DUI convictions in 2015. 

JOANNA M. CARPLUK, 

Profession: CERTIFIED NURSE AIDE; Lic. No.: NUAA14002

Board Action: CONSENT AGREEMENT Action Date: 04/18/2019

Reason for Action: On April 18, 2019, the Board of Nursing adopted a Consent Agreement with conditions affecting the nurse aide 
certificate of Joanna Carpluk, No. NUAA14002, Anchorage, AK (Continuing education / fine $480, reprimand, two mandatory audits).
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MARY E. SWANSON, 

Profession: CERTIFIED NURSE AIDE; Lic. No.: NUAA4454

Board Action: CONSENT AGREEMENT Action Date: 04/18/2019

Reason for Action: On April 18, 2019, the Board of Nursing adopted a Consent Agreement with conditions affecting the license of 
Mary Swanson, certified nurse aide No. NUAA4454, Anchorage, AK (Continuing education / fine - $480, reprimand, two mandatory 
audits).

 KATRINA A. RAYMOND, 

Profession: CERTIFIED NURSE AIDE; Lic. No.: 

Board Action: LIC. APPLICATION DENIED Action Date: 03/28/2019

Reason for Action: On March 28, 2019, Katrina RAYMOND's  reinstatement Nurst Aide Certification Application was reviewed by 
the Alaska Board of Nursing (Board).  During this meeting the Board denied the application for MS. Raymond.

MARIYA CHAVEZ, 

Profession: CERTIFIED NURSE AIDE; Lic. No.: NUAA8854

Board Action: LICENSE SURRENDER Action Date: 03/28/2019

Reason for Action: On March 28, 2019, the Board of Nursing adopted the Voluntary Surrender of Mariya Chavez's nurse aide 
certificate, No. NUAA8854, Wasilla, AK (continuing education / surrender).

CHERRIE D. MIRANDA, 

Profession: CERTIFIED NURSE AIDE; Lic. No.: 

Board Action: CONSENT AGREEMENT Action Date: 03/28/2019

Reason for Action: On March 28, 2019, the Alaska Board of Nursing adopted a Consent Agreement regarding Cherrie Miranda, 
CNA for failing to disclose  criminal convictions a violation of AS 08.68.334(1). The terms of the Consent Agreement were a $500 
fine and a public reprimand.  

KARLY S. NORTON, 

Profession: CERTIFIED NURSE AIDE; Lic. No.: NUAA13835

Board Action: LICENSE SURRENDER Action Date: 03/28/2019

Reason for Action: On March 28, 2019, the Board of Nursing adopted the Voluntary Surrender of Karly Norton's nurse aide 
certificate, No. NUAA13835, Anchorage, AK (continuing education / surrender).
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SHAWNA M. KRUGER, 

Profession: CERTIFIED NURSE AIDE; Lic. No.: 130313

Board Action: CONSENT AGREEMENT Action Date: 11/08/2018

Reason for Action: On November 8, 2018, the Alaska Board of Nursing adopted a Consent Agreement regarding Shawna Kruger, 
CNA for failing to disclose 5 criminal convictions. This constituted a violation of AS 08.68.334(1) by attempting to obtain a license or 
certificate by fraud or deceit. The terms of the Consent Agreement a $500 fine with $500 suspended and a public reprimand. 

LIANE G. WHITE, 

Profession: CERTIFIED NURSE AIDE; Lic. No.: NUAA12311

Board Action: CONSENT AGREEMENT Action Date: 11/08/2018

Reason for Action: On November 08, 2018, the Alaska Board of Nursing adopted a Consent Agreement regarding Ms. Liane WHITE 
for working as a CNA at YKHC while her CNA certificate (NUAA12311) was lapsed. The terms of the Consent Agreement include a 
$1000 civil fine and a reprimand. Violations pursuant to Alaska Statute (AS) 08.01.075, (AS) 08.68.334(6), and 12 AAC 44.870(b)
(2). Investigation case #2017-001294 is now closed in our files.  

 HAUNI M. HART, 

Profession: CERTIFIED NURSE AIDE; Lic. No.: 131489

Board Action: CONSENT AGREEMENT Action Date: 11/08/2018

Reason for Action: On November 8, 2018, the Alaska Board of Nursing adopted a voluntary Consent Agreement with Ms. HART 
resulting from her failure to disclose criminal convictions in her application for certified nurse aide by examination, which is a 
violation of AS 08.68.334(1). 

The terms of the Consent Agreement include a civil fine of five-hundred dollars ($500.00), due within ninety (90) days of the 
adoption of the agreement, and a public reprimand.

 KAY K. TURNER, 

Profession: CERTIFIED NURSE AIDE; Lic. No.: 11080

Board Action: LICENSE SURRENDER Action Date: 08/07/2018

Reason for Action: On August 07, 2018, the Alaska Board of Nursing adopted the Surrender of License for Kay TURNER after 
failing to comply with the terms of a Board Order.  AS 08.01.075, 12 AAC 44.720(a)(2), AS 08.68.334(6), 12 AAC 44.875.
Refer to main case #2017-000467
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MS. KAY K. TURNER, 

Profession: CERTIFIED NURSE AIDE; Lic. No.: NUAA11080

Board Action: LICENSE SURRENDER Action Date: 08/07/2018

Reason for Action: On August 07, 2018, the Alaska Board of Nursing adopted the Surrender of License for Kay TURNER after 
failing to comply with the terms of a Board Order.  AS 08.01.075, 12 AAC 44.720(a)(2), AS 08.68.334(6), 12 AAC 44.875

DEBORAH J. MERCHANT, 

Profession: LICENSED PRACTICAL NURSE; Lic. No.: 

Board Action: CONSENT AGREEMENT Action Date: 04/18/2019

Reason for Action: On April 18, 2019, the Alaska Board of Nursing adopted a Consent Agreement to include a $1,500.00 civil fine 
and reprimand for Ms. MERCHANT, Licensed Practical Nurse (LPN) license number NURP4668.  On October 01, 2018, Ms. MERCHANT
’s LPN license lapsed in the State of Alaska and was reinstated on October 19, 2019.  During this time, Ms. MERCHANT worked as an 
LPN which is a violation of AS 08.68.340(a)(6) and 12 AAC 44.770(2).

NAIARA TAYLOR, 

Profession: REGISTERED NURSE; Lic. No.: NURR35089

Board Action: LICENSE SURRENDER Action Date: 05/22/2019

Reason for Action: On 05/22/2019 the Alaska Board of Nursing adopted the license surrender of Ms. Taylor for drug diversion. 
RELATED CASE(S) 2018-000139 & 2019-000366

NAIARA TAYLOR, 

Profession: REGISTERED NURSE; Lic. No.: NURR35089

Board Action: LICENSE SURRENDER Action Date: 05/22/2019

Reason for Action: On May 22, 2018, the Alaska Board of Nursing adopted the Voluntary Surrender in reference to Naiara C. 
TAYLOR while under investigation for alleged drug diversion, substance abuse, and theft, violations of AS 08.68.270 (3)(6)(7)(8) 
and 12 AAC 44.770 (1)(9)(22). 

WALTER TANNER, 

Profession: REGISTERED NURSE; Lic. No.: 

Board Action: CONSENT AGREEMENT, AMENDED Action Date: 05/22/2019
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Reason for Action: On May 22, 2019, the Alaska Board of Nursing adopted an Amended Order for the Consent Agreement that 
was originally presented and adopted by the Alaska Board of Nursing on April 18, 2019. Case 2019-000138

MICHELLE E. DUNKEL, 

Profession: REGISTERED NURSE; Lic. No.: 114656

Board Action: LICENSE SURRENDER Action Date: 05/22/2019

Reason for Action: On May 22, 2019, the Alaska Board of Nursing adopted the Voluntary Surrender of License in the matter of 
Michelle DUNKEL, Registered Nurse license #114656, after self-disclosing alcohol abuse; a violation of AS 08.68.270(3). 
Investigation case #2017-000863 is now closed in our files.  Case 2017-000863.

 VIRGINIA E. WERTHWEIN, RN

Profession: REGISTERED NURSE; Lic. No.: NURR11749

Board Action: LICENSE SURRENDER Action Date: 05/22/2019

Reason for Action: On 5/22/2019, The Alaska Board of Nursing adopted the Surrender of License from Werthwein. WERTHWEIN's 
Registered Nurse License (NURR11749) had lapsed and she had extended periods living outside of Alaska which caused her 
probation status to toll. WERTHWEIN chose to voluntarily surrender her license. 

 PETER J. PALL, 

Profession: REGISTERED NURSE; Lic. No.: 115062

Board Action: LICENSE SURRENDER Action Date: 05/22/2019

Reason for Action: On May 22, 2018, the Alaska Board of Nursing adopted the Voluntary Surrender in reference to Peter J. PALL 
while under investigation for alleged drug diversion, substance abuse, and theft violations of AS 08.68.270 (3)(7) and 12 AAC 
44.770 (9)(22). 

JOHN L. BRASSELL, 

Profession: REGISTERED NURSE; Lic. No.: 124091

Board Action: CONSENT AGREEMENT Action Date: 04/18/2019

Reason for Action: On April 18, 2019, the Alaska Board of Nursing (Board) adopted a Consent Agreement to include five (5) year 
probation, civil fine in the amount of $2,500, counseling, and a reprimand for Mr. BRASSELL, Registered Nurse (RN) license number 
124091.  Mr. BRASSELL admitted to unprofessional and sexual misconduct with a patient which is a violation of AS 08.68.270(7) 
and 12 AAC 44.770(1)(28).
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WALTER TANNER, 

Profession: REGISTERED NURSE; Lic. No.: 

Board Action: CONSENT AGREEMENT Action Date: 04/18/2019

Reason for Action: On April 18, 2019, the Board of Nursing adopted a Consent Agreement with conditions affecting the license of 
Walter L. Tanner, lic. no. NURR29382, Wetumpka, AL. (Fine - $3,000, Reprimand)

MICHAEL J. MOHL, 

Profession: REGISTERED NURSE; Lic. No.: 

Board Action: CONSENT AGREEMENT Action Date: 04/18/2019

Reason for Action: On April 18, 2019, the Alaska Board of Nursing (Board) adopted a Substance Abuse Consent Agreement to 
include five (5) year probation, counseling,  MOHL, Registered Nurse (RN) license number NURR26584 pursuant to AS 08.01.075, 
AS 08.68.270(3) and 12 AAC 44.770(8). On September 26, 2018, Mr. MOHL applied for reinstatement of his nursing license after 
surrendering his license on July 09, 2008 as well as December 06, 2010 for failure to comply with the terms and conditions of his 
Consent Agreement. 

JENNIFER H. MABRY, 

Profession: REGISTERED NURSE; Lic. No.: NURR11672

Board Action: CONSENT AGREEMENT Action Date: 04/18/2019

Reason for Action: On April 18, 2019, the Board of Nursing adopted a Consent Agreement with conditions affecting the license of 
Jennifer H. Mabry, lic. no. NURR11672, Anchorage, AK. (Fine - $1950.00, Repremand)  for unlicensed practice. Case 2018-001314

 MARGARET HUGHES, 

Profession: REGISTERED NURSE; Lic. No.: NURR34644

Board Action: CONSENT AGREEMENT, AMENDED Action Date: 04/17/2019

Reason for Action: On April 17, 2019, the Alaska Board of Nursing adopted the Amendment to Consent Agreement for Margaret C. 
Hughes. Her license suspension was lifted for license number NURR34644. Case 2019-000215.

 MARGARET HUGHES, 

Profession: REGISTERED NURSE; Lic. No.: NURR34644

Board Action: CONSENT AGREEMENT, AMENDED Action Date: 04/17/2019

Reason for Action: RELATED CASE(S) 2019-000215
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MELISSA DUTKIEWICZ, 

Profession: REGISTERED NURSE; Lic. No.: 124038

Board Action: CONSENT AGREEMENT Action Date: 03/28/2019

Reason for Action: On March 28, 2019, the Board of Nursing adopted a Consent Agreement for RN Melissa DUTKIEWICZ for 
unprofessional conduct which constitutes violations of AS 08.68.270(7) and 12 AAC 44.770(1)(5)(9). The terms of the Consent 
Agreement consisted of three (3) years probation; $1,000 fine; continuing education and a public reprimand. 

CHELSEA M. SHIPLEY, 

Profession: REGISTERED NURSE; Lic. No.: 110968

Board Action: CONSENT AGREEMENT Action Date: 03/28/2019

Reason for Action: On March 28, 2019, the Alaska Board of Nursing adopted the Consent Agreement for RN applicant, Chelsea 
SHIPLEY, after she was convicted for assault during her application process in violation of 12 AAC 44.705(a)(4). The terms of the 
Consent Agreement consisted of a one (1) year probationary period, to begin upon issuance of license. Case 2018-000248.

 ELIZABETH A. STARK, RN

Profession: REGISTERED NURSE; Lic. No.: NURR9367

Board Action: LIC. APPLICATION DENIED Action Date: 03/28/2019

Reason for Action: On March 28, 2019, Elizabeth STARK’s application for reinstatement of Registered Nurse (RN) license was 
reviewed by the Alaska Board of Nursing (Board).  During this meeting the Board denied the reinstatement application for Ms. Stark 
(RN) license number NURR9367 for past substance abuse.

NAIARA TAYLOR, 

Profession: REGISTERED NURSE; Lic. No.: NURR35089

Board Action: CONSENT AGREEMENT Action Date: 03/28/2019

Reason for Action: On March 28, 2019, the Board of Nursing adopted a Consent Agreement for RN Naiara TAYLOR for practicing 
nursing while unfit to perform nursing functions; unprofessional conduct by which constituted violations of AS 08.68.270(6)(7) and 
12 AAC 44.770(1). The terms of the Consent Agreement consisted of three (3) years probation with a requirement to undergo 
counseling.

 DUSTIN . JOHNSON, 
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Profession: REGISTERED NURSE; Lic. No.: 116882

Board Action: LICENSE SURRENDER Action Date: 03/28/2019

Reason for Action: On March 28, 2019, the Alaska Board of Nursing adopted the Voluntary Surrender of License for Dustin 
JOHNSON. Mr. JOHNSON signed the surrender after pleading guilty to one felony count of Indecent Viewing or Photography, Alaska 
Statute (AS) 11.61.123(f)(1). Indecent Viewing or Photography is a felony when the person viewed or shown in a picture was, at 
the time of the viewing or production of the picture, a minor. The above conviction provides grounds for suspension, revocation, or 
other disciplinary sanctions pursuant to AS 08.01.075 and AS 08.68.270(2). 

 TAMMY M. WALKER, 

Profession: REGISTERED NURSE; Lic. No.: NURR34081

Board Action: LICENSE SURRENDER Action Date: 03/28/2019

Reason for Action: On March 28, 2019, the Alaska Board of Nursing adopted a Voluntary License Surrender from Tammy Walker, 
RN after allegations of unauthorized use of a physician's signature stamp on a prescription and substance abuse. This constituted a 
violation of AS 08.68.270(3), AS 08.68.270(7), 12 AAC 44.770(1), 12 AAC 44.770(2), 12 AAC 44.770(8), and 12 AAC 44.770(9). 
Case 2017-001106.

 TAMMY M. WALKER, 

Profession: REGISTERED NURSE; Lic. No.: NURR34081

Board Action: LICENSE SURRENDER Action Date: 03/28/2019

Reason for Action: RELATED CASE(S) 2017-001106

PAMELA K. LOCKE, 

Profession: REGISTERED NURSE; Lic. No.: 

Board Action: LIC. APPLICATION DENIED Action Date: 03/28/2019

Reason for Action: On March 28, 2019, the Alaska Board of Nursing denied Ms. LOCKE (RN) license number 137991, examination 
application.  The Board found reason for denial under AS 08.68.270(1)(2)(3) and 12 AAC 44.770(8).  In November 2018, Ms. 
LOCKE submitted an Examination Application for Registered Nurse license after her Colorado license had been suspended.  In 
February 2019, Colorado BON voted for “revocation with authority to accept relinquishment”. Case 2019-000273.

 MARGARET HUGHES, 

Profession: REGISTERED NURSE; Lic. No.: NURR34644

Board Action: SUSPENSION Action Date: 03/15/2019

Copies of disciplinary actions on professional licenses are available online for certain programs at 
https://www.commerce.alaska.gov/cbp/main/Search/Professional. Uploading this information to our web site may take up to 60 day 

sfrom the date of the license action.

Page 32 of 60

STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY, AND ECONOMIC 

DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS AND PROFESSIONAL LICENSING

DISCPLINARY ACTION REPORT
Disciplinary actions adopted from 07/01/2018 through 06/30/2019



Reason for Action: On 03/15/2019, the Division suspended the license of Ms. Hughes for Non Compliance with the Consent 
Agreement. A Board member recommended the suspension for non compliance regarding substance abuse. Case 2019-000215.
      

 JOSEPH WATTS, 

Profession: REGISTERED NURSE; Lic. No.: NURR20412

Board Action: SURRENDER OF LICENSE Action Date: 12/20/2018

Reason for Action: On December 20, 2018, the Alaska Board of Nursing adopted a voluntary Surrender of license with Joseph 
Watts, Registered Nurse, as a result of Mr. Watts convictions for five criminal felony offenses, a violation of AS 08.68.270 (2)(7) and 
12 AAC 44.720 (4).

 JENNIFER HURLBUTT, 

Profession: REGISTERED NURSE; Lic. No.: NUR U 1202

Board Action: LICENSE SURRENDER Action Date: 12/20/2018

Reason for Action: On December 20, 2018, the Alaska Board of Nursing adopted the Voluntary Surrender in reference to Jennifer 
HURLBUTT while under investigation for alleged unprofessional conduct and drug diversion, a violation of AS 08.68.270 (7), 12 AAC 
44.770 (1), 12 AAC 44.770 (9), and 12 AAC 44.770 (22). SEE CASE # 2018-000905

 MARILYN W. MORGAN, 

Profession: REGISTERED NURSE; Lic. No.: NURR8861

Board Action: CONSENT AGREEMENT Action Date: 11/09/2018

Reason for Action: On November 9, 2018, the Board of Nursing adopted a Consent Agreement with conditions affecting the license 
of Marilyn Morgan, registered nurse license No. NURR8861, Anchorage, AK ($2000 fine, reprimand, mandatory audits).

 VIVA ESQUIBEL, 

Profession: REGISTERED NURSE; Lic. No.: NURR21696

Board Action: SURRENDER OF LICENSE Action Date: 09/05/2018

Reason for Action: On September 5, 2018, the Alaska Board of Nursing adopted a Voluntary License Surrender for Viva 
ESQUIBEL's Registered Nurse License, NURR21696, for allegations of drug diversion from her workplace and substance abuse, which 
constitutes a violation of AS 08.68.270(3), (5), (6), (7), (8) and 12 AAC 44.770(8), (9), (22).

 FLORENCE S. BURTON, 
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Profession: REGISTERED NURSE; Lic. No.: 

Board Action: CONSENT AGREEMENT Action Date: 08/07/2018

Reason for Action: On August 7, 2018, the Alaska Board of Nursing adopted a Consent Agreement regarding Florence Burton, RN 
for self-reporting substance abuse. This constituted a violation of AS 08.68.270(3), AS 08.68.270(7) unprofessional conduct, and 12 
AAC 44.720(8). Ms. Burton has since moved to South Dakota, contacted the South Dakota Board of Nursing and has signed a 
Consent Agreement with them for a five year Healthcare Professional Assistance Program. The terms of the State of Alaska Consent 
Agreement state that Ms. Burton must maintain compliance with the South Dakota Consent Agreement and should she fail the 
program or leave South Dakota prior to completion, she would immediately be subject to the AK standard substance abuse 
conditions found under 12 AAC 44.740(1-5). 

CAROL GROSS, 

Profession: REGISTERED NURSE; Lic. No.: NURR36964

Board Action: CONSENT AGREEMENT Action Date: 08/07/2018

Reason for Action: On August 7, 2018, the Alaska Board of Nursing adopted a Consent Agreement regarding Carol Gross, RN for 
accessing patient records without authorization. This constituted a violation of AS 08.68.270(7) unprofessional conduct, 12 AAC 
44.770(6) violating the confidentiality of information or knowledge concerning a client, and 12 AAC 44.770(22) intentionally 
misappropriating medications, property, supplies, equipment or other resources of the client or agency for personal or unauthorized 
use. The terms of the Consent Agreement include a fine of $500 payable within 90 days, eight (8) hours continuing education in 
HIPAA regulations or Ethics, and a public reprimand.

 WENDY PERKINS, 

Profession: REGISTERED NURSE; Lic. No.: NURR25315

Board Action: CONSENT AGREEMENT Action Date: 08/07/2018

Reason for Action: On August 7, 2018, the Alaska Board of Nursing adopted a Consent Agreement regarding Wendy Perkins, RN 
for self reporting drug diversion of Dilaudid from her employer for personal use this constituted a violation of AS 08.68.270(3) illegal 
use of controlled substance, AS 08.68.270(7) unprofessional conduct, 12 AAC 44.720(8) using alcohol or other drugs to the extent 
that it interferes with nursing functions, 12 AAC 44.720(9) violating state or federal laws regulating drugs, and 12 AAC 44.720(22) 
intentionally misappropriating medications, property, supplies, equipment or other resources of the client or agency for personal or 
unauthorized use. The terms of the Consent Agreement include a one (1) year license suspension, five (5) year probation with the 
standard substance abuse conditions, and a public reprimand. 

 KELLY L. OLSON, 

Profession: REGISTERED NURSE; Lic. No.: NURR24904

Board Action: CONSENT AGREEMENT Action Date: 08/07/2018
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Reason for Action: On August 7, 2018, the Board of Nursing adopted a Consent Agreement with conditions affecting the license of 
Kelly Olson, license No. NURR24904, Ward Cove, AK (fine, reprimand, mandatory audits).

 APRIL D. HICKS, 

Profession: REGISTERED NURSE; Lic. No.: 104703

Board Action: REVOCATION OF LICENSE Action Date: 07/29/2018

Reason for Action: On June 25, 2018, the Board of Nursing adopted an Order of Default revoking April Hicks' registered nurse 
license, No. 104703, effective thirty days after mailing or delivery of Order (revocation).

 GLORIA B. PUCAY, 

Profession: REGISTERED NURSE; Lic. No.: NURR11452

Board Action: BOARD OR COMMISSIONER ORDER Action Date: 07/05/2018

Reason for Action: Order of Default adopted by the Board on May 9, 2018, and delivered to Pucay on June 5, 2018. The 
revocation was effective 30 days after delivery.

Board of Pharmacy

NEIL HOLDER, 

Profession: PHARMACIST; Lic. No.: PHAP1391

Board Action: LICENSE SURRENDER Action Date: 03/07/2019

Reason for Action: On March 7, 2019, the AK Board of Pharmacy adopted the license surrender of Neil Holder.

 REX C. MALCOM, 

Profession: PHARMACIST; Lic. No.: PHAP1523

Board Action: CONSENT AGREEMENT Action Date: 09/11/2018

Reason for Action: On August 30, 2018, the Board of Pharmacy adopted the Consent Agreement, Decision and Order, signed on 
September 11, 2018, in the matter of Rex Malcom, pharmacist license No. PHAP1523, Palmer, AK (CE audit/$300 fine, reprimand, 
mandatory audits).

OMRO PHARMACY (LICENSE DENIAL)
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Profession: PHARMACY; Lic. No.: 

Board Action: LICENSE GRANTED Action Date: 03/07/2019

Reason for Action: On March 07, 2019, the Alaska Board of Pharmacy adopted the Final Decision created by the Office of 
Administrative Hearings.  Dennis L. Hunt Pharmacy, Inc. dba Omro Pharmacy Solutions has met its burden of demonstrating that it 
meets the qualifications as AS 08.80 applicable for registrants.  Its application for registration should therefore be granted. 

OMRO PHARMACY (LICENSE DENIAL)

Profession: PHARMACY; Lic. No.: 

Board Action: Action Date: 08/07/2018

Reason for Action: At the May-10-11, 2018 meeting, the Alaska Board of Pharmacy (Board) denied Omro’s application for 
registration based on two felony convictions by its owner.  This case was opened to monitor the Request for Defense submitted by 
the Respondent.  A case referral notice was initiated by this office and referred to OAH for further disposition.  Case is being 
monitored for the administrative hearing purposes; Debra Roesch is the licensing examiner who sent the denial notice to the 
Respondent.

 JAMIE M. BELL, 

Profession: PHARMACY TECHNICIAN; Lic. No.: PHAC844

Board Action: CONSENT AGREEMENT Action Date: 11/29/2018

Reason for Action: On November 29, 2018, the Board of Pharmacy adopted an Order amending the Order of Default adopted 
February 29, 2018, allowing Jamie Bell to reinstate her revoked pharmacy technician license, License No. PHAC844, Wasilla, AK 
(Continuing education / $500 fine, reprimand, two mandatory audits.

Board of Physical Therapy & Occupational Therapy

 DEVRA D. NORLING, 

Profession: OCCUPATIONAL THERAPY ASSISTANT; Lic. No.: PHYT1427

Board Action: CONSENT AGREEMENT Action Date: 10/04/2018

Reason for Action: On October 4, 2018, the Board of Physical Therapy and Occupational Therapy adopted a Consent Agreement 
with conditions affecting the license of Devra NORLING, Occupational Therapy Assistant License No. PHYT1427, North Pole, AK 
(Fine-$600, reprimand, mandatory audits).
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Board of Professional Counselors

JENNIFER L. CROSS, 

Profession: PROFESSIONAL COUNSELOR; Lic. No.: PCOP424

Board Action: CONSENT AGREEMENT Action Date: 12/14/2018

Reason for Action: On December 14, 2018, the Alaska Board of Professional Counselors adopted the Consent Agreement for 
Jennifer L. Cross (PCOP424). Ms. Cross’ license lapsed on October 31, 2017 and self-reported she worked from November 1, 2017 – 
May 18, 2018 in an unlicensed capacity. Ms. Cross canceled all of her appointments and arranged to reimburse clients for sessions 
occurring while unlicensed. Ms. Cross’ license was renewed on July17, 2018. Consent Agreement calls for a $2000 fine w/ $1000 
suspended and six (6) hours of additional education dealing w/ ethics.

Board of Psychologist and Psychological Associate

 RUSSELL . CHERRY, 

Profession: PSYCHOLOGIST; Lic. No.: PSY P 524

Board Action: LICENSE SURRENDER Action Date: 07/12/2018

Reason for Action: On July 12, 2018, the Alaska Board of Psychology adopted the voluntary license surrender of Russell Cherry for 
unprofessional conduct involving criminal matters AS 08.86.070(5) and 12 AAC 60.185.

Board of Public Accountancy

STEPHANIE L. ALLISON, 

Profession: CERTIFIED PUBLIC ACCOUNTANT; Lic. No.: CPAI1717

Board Action: CONSENT AGREEMENT Action Date: 02/08/2019

Reason for Action: On February 8, 2019, the Board of Public Accountancy adopted a Consent Agreement with conditions affecting 
Stephanie Allison's clinical social worker license, No. CPAI1717, Juneau, AK (Continuing education / Fine - $2,100, reprimand, 
mandatory audits).

JOANN W. HUFF, 

Profession: CERTIFIED PUBLIC ACCOUNTANT; Lic. No.: CPAI1004
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Board Action: CONSENT AGREEMENT Action Date: 02/08/2019

Reason for Action: On February 8, 2019, the Board of Public Accountancy adopted a Consent Agreement with conditions affecting 
JoAnn Huff's clinical social worker license, No. CPAI1004, Sitka, AK (Continuing education / Fine - $700, reprimand, mandatory 
audits).

MICHELLE D. DELLACROCE, 

Profession: CERTIFIED PUBLIC ACCOUNTANT; Lic. No.: CPAI2703

Board Action: CONSENT AGREEMENT Action Date: 11/16/2018

Reason for Action: On November 16, 2018, the Board of Public Accountancy adopted a Consent Agreement with conditions 
affecting Michelle DellaCroce's clinical social worker license, No. CPAI2703, Anchorage, AK (Continuing education / Fine - $800, 
reprimand, mandatory audits).

 SCOTT T. MATHESON, 

Profession: CERTIFIED PUBLIC ACCOUNTANT; Lic. No.: CAPI2046

Board Action: CONSENT AGREEMENT Action Date: 11/16/2018

Reason for Action: The Board of Public Accountancy adopted the Consent Agreement entered into with Scott Matheson at its board 
meeting on November 15, 2018, and the Order was signed on November 16, 2018.

KATRINA CARNEY, 

Profession: CERTIFIED PUBLIC ACCOUNTANT; Lic. No.: CPAI1355

Board Action: CONSENT AGREEMENT Action Date: 11/16/2018

Reason for Action: The Consent Agreement entered into with Katrina Carney was adopted by the Board of Public Accountancy for 
continuing education on November 15, 2018. 

 CAROL . WIGEN, 

Profession: CERTIFIED PUBLIC ACCOUNTANT; Lic. No.: CPAI1188

Board Action: SURRENDER OF LICENSE Action Date: 11/16/2018

Reason for Action: The Voluntary Surrender signed by Carol Wigen was adopted by the Board of Public Accountancy at its board 
meeting on November 15, 2018, and the Order was signed on November 16, 2018.

 PETER I. BARBER, 
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Profession: CERTIFIED PUBLIC ACCOUNTANT; Lic. No.: CPAI2161

Board Action: CONSENT AGREEMENT Action Date: 08/03/2018

Reason for Action: On August 3, 2018, the Board of Public Accountancy adopted a Consent Agreement to resolve a failed 
continuing education audit of Peter Barber, certified public accountant license No. CPAI2161, Anchorage, AK (fine, reprimand, two 
mandatory audits).

RUTH WENDLER, 

Profession: CERTIFIED PUBLIC ACCOUNTANT; Lic. No.: CPAI2005

Board Action: IMPOSITION OF CIVIL FINE Action Date: 08/02/2018

Reason for Action: On August 2, 2018 the Board of Public Accountancy adopted the Imposition of Civil to Ruth Wendler, lic.no. 
CPAI2005, Fairbanks, AK (From 01/01/2018-03/09/2018 was operating with an lapsed license. $250 Fine) 

TRUE NORTH ENTERPRISE, INC.

Profession: CPA REGISTRATION; Lic. No.: 93764

Board Action: IMPOSITION OF CIVIL FINE Action Date: 02/07/2019

Reason for Action: On February 7, 2019, the Alaska Board of Public Accountancy adopted an Imposition of Civil Fine without 
Censure or Reprimand agreed to by the firm of TRUE NORTH ENTERPRISE, INC. for violations of AS 08.04.510 and AS 08.04.610.

NIGEL GUEST, C.P.A., LLC

Profession: CPA REGISTRATION; Lic. No.: 131136

Board Action: IMPOSITION OF CIVIL FINE Action Date: 02/07/2019

Reason for Action: On February 7, 2019, the Alaska Board of Public Accountancy adopted an Imposition of Civil Fine without 
censure or reprimand agreed to by the firm of NIGEL GUEST, CPA LLC for violations of AS 08.04.510 for operating without a firm 
permit. Case 2018-000777

RON MORGAN, EA, CPA & ASSOCIATES, LLC

Profession: CPA REGISTRATION; Lic. No.: 137804

Board Action: IMPOSITION OF CIVIL FINE Action Date: 11/16/2018
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Reason for Action: On November 16, 2018, the Alaska Board of Public Accountancy adopted an Imposition of Civil Fine without 
Censure or Reprimand for violations of AS 08.04.610.  This followed an investigation which revealed RON MORGAN, EA, CPA & 
ASSOCIATES LLC was operating without a firm permit.   
FINE: $500.00
DUE: February 14, 2019

SHANNON M. TITZEL, ACCOUNTING ADVENTURES LLC

Profession: CPA REGISTRATION; Lic. No.: 138554

Board Action: IMPOSITION OF CIVIL FINE Action Date: 11/16/2018

Reason for Action: On November 16, 2018, the Alaska Board of Public Accountancy adopted an Imposition of Civil Fine without 
Censure or Reprimand for violations of AS 08.04.610.  This followed an investigation which revealed ACCOUNTING ADVENTURES 
LLC was operating without a firm permit.   

BAKER TILLY VIRCHOW KRAUSE, LLP

Profession: CPA REGISTRATION; Lic. No.: 137040

Board Action: IMPOSITION OF CIVIL FINE Action Date: 11/16/2018

Reason for Action: On November 16, 2018, the Alaska Board of Public Accountancy adopted an Imposition of Civil Fine without 
Censure or Reprimand for violations of AS 08.04.610.  This followed an investigation which revealed BAKER TILLY VIRCHOW 
KRAUSE LLP was operating without a firm permit.   

KATRINA CARNEY, CARNEY AND ASSOCIATES LLC

Profession: CPA REGISTRATION; Lic. No.: CPAI1355

Board Action: IMPOSITION OF CIVIL FINE Action Date: 11/16/2018

Reason for Action: On November 16, 2018, the Alaska Board of Public Accountancy adopted an Imposition of Civil Fine without 
Censure or Reprimand for violations of AS 08.04.610.  This followed an investigation which revealed Carney and Associates LLC was 
operating without a firm permit.   

TOM E. BLICKENSTAFF, TOM BLICKENSTAFF, CPA, LLC

Profession: CPA REGISTRATION; Lic. No.: 140221

Board Action: IMPOSITION OF CIVIL FINE Action Date: 11/16/2018
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Reason for Action: On November 16, 2018, the Alaska Board of Public Accountancy adopted an Imposition of Civil Fine without 
Censure or Reprimand for violations of AS 08.04.610.  This followed an investigation which revealed TOM BLICKENSTAFF, CPA LLC 
was operating without a firm permit.   

CHRISTOPHER L. HOUDE, CPA LLC

Profession: CPA REGISTRATION; Lic. No.: 137145

Board Action: IMPOSITION OF CIVIL FINE Action Date: 11/16/2018

Reason for Action: On November 16, 2018, the Alaska Board of Public Accountancy adopted an Imposition of Civil Fine without 
Censure or Reprimand for violations of AS 08.04.610.  This followed an investigation which revealed CHRISTOPHER L. HOUDE, CPA, 
LLC was operating without a firm permit.   
FINE: $500.00
DUE: February 14, 2019 

KIMURA AND ASSOCIATES CORPORATION

Profession: CPA REGISTRATION; Lic. No.: 73288D

Board Action: IMPOSITION OF CIVIL FINE Action Date: 11/16/2018

Reason for Action: On November 16, 2018, the Alaska Board of Public Accountancy adopted an Imposition of Civil Fine without 
Censure or Reprimand for violations of AS 08.04.610.  This followed an investigation which revealed KIMURA AND ASSOCIATES, 
INC. was operating without a firm permit.   

CLAY TABLET ACCOUNTING LLC

Profession: CPA REGISTRATION; Lic. No.: 112799

Board Action: IMPOSITION OF CIVIL FINE Action Date: 08/02/2018

Reason for Action: On August 2, 2018, the Board of Public Accountancy adopted a Imposition of Civil Fine to Clay Tablet 
Accounting LLC, BL no. 1008139, Prof. lic.no CPA I 1935, Anchorage, AK (Operating without obtaining a firm permit from 6/26/14-
08/21/2016. $500 fine)

Board of Social Work Examiners

JESSIE H. HATHORNE-CANTIL, 

Profession: CLINICAL SOCIAL WORKER; Lic. No.: CSWS1010

Board Action: CONSENT AGREEMENT Action Date: 05/07/2019
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Reason for Action: On May 7, 2019, the Board of Social Work Examiners adopted a Consent Agreement with conditions affecting 
the clinical social worker license of Jessie Hathorne-Cantil, license No. CSWS1010, Anchorage, AK (Continuing education / fine - 
$1,200, reprimand, two mandatory audits).

CATHY J. DIMARIA, 

Profession: CLINICAL SOCIAL WORKER; Lic. No.: CSWS1359

Board Action: CONSENT AGREEMENT Action Date: 05/07/2019

Reason for Action: On May 7, 2019, the Board of Social Work Examiners adopted a Consent Agreement with conditions affecting 
the clinical social worker license of Cathy DiMaria, license No. CSWS1359, Anchorage, AK (Continuing education / fine - $75, 
reprimand, two mandatory audits).

SHEILA D. SMITH, 

Profession: CLINICAL SOCIAL WORKER; Lic. No.: CSWS904

Board Action: LICENSE SURRENDER Action Date: 05/07/2019

Reason for Action: On May 7, 2019, the Board of Social Work Examiners adopted a Voluntary Surrender of Sheila Smith's clinical 
social worker license No. CSWS904, Fairbanks, AK (Continuing education / surrender). Case 2018-001327

 DENNIS . HOJNA, 

Profession: CLINICAL SOCIAL WORKER; Lic. No.: CSWS372

Board Action: CONSENT AGREEMENT Action Date: 12/17/2018

Reason for Action: On December 17, 2018, the Board of Social Work Examiners signed the Consent Agreement, December and 
Order against Dennis Hojna's clinical social worker license, CSWS372, Fairbanks, AK (Continuing education/Fine $400, reprimand, 2 
mandatory audits).

 DONNA J. SCARBOROUGH, 

Profession: CLINICAL SOCIAL WORKER; Lic. No.: CSWS646

Board Action: LICENSE SURRENDER Action Date: 12/17/2018

Reason for Action: On December 10, 2018, the Board of Social Work Examiners adopted the Voluntary Surrender of Clinical Social 
Worker license, and the Order was signed on December 17, 2018, by the board chair. Donna Scarborough, License No. CSWS646, 
Fairbanks, AK (continuing education audit, license surrender).

 HELEN E. STROTHERS, 
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Profession: CLINICAL SOCIAL WORKER; Lic. No.: CSWS541

Board Action: CONSENT AGREEMENT Action Date: 07/09/2018

Reason for Action: On July 9, 2018, the Board of Social Work Examiners adopted the Consent Agreement against Helen Strothers' 
clinical social worker license, CSWS541 (Continuing education/Fine $140, reprimand, 2 mandatory audits)

 JEFFREY R. CAIN, 

Profession: CLINICAL SOCIAL WORKER; Lic. No.: CSWS786

Board Action: LICENSE SURRENDER Action Date: 07/09/2018

Reason for Action: On July 9, 2018, the Board of Social Work Examiners adopted a Voluntary Surrender of Jeffrey Cain's clinical 
social worker license, No. CSWS786 (CE audit / license surrender)

TARA M. HAAS, 

Profession: MASTERS SOCIAL WORKER; Lic. No.: CSWM1401

Board Action: LICENSE SURRENDER Action Date: 05/07/2019

Reason for Action: On May 7, 2019, the Board of Social Work Examiners adopted a Voluntary Surrender of Tara Haas' master 
social worker license No. CSWM1401, Navarre, FL (Continuing education / surrender).

 ELSIE R. BOUDREAU, 

Profession: MASTERS SOCIAL WORKER; Lic. No.: CSWM847

Board Action: LICENSE SURRENDER Action Date: 12/17/2018

Reason for Action: On December 10, 2018, the Board of Social Work Examiners adopted the Voluntary Surrender of Master Social 
Worker license, and the Order was signed on December 17, 2018, by the board chair. Elsie Boudreau, License No. CSWM847, 
Anchorage, AK (continuing education audit, license surrender).
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Board of Veterinary Examiners

 CAILIN L. SLACHTA, 

Profession: VETERINARY TECHNICIAN; Lic. No.: VETT410

Board Action: BOARD OR COMMISSIONER ORDER Action Date: 07/05/2018

Reason for Action: Order of Default adopted by the Board on May 11, 2018, and mailed to Slachta on June 5, 2018. The 
revocation was effective 30 days after delivery.

Business Licensing

D.S.S. CORP

Profession: TOBACCO ENDORSEMENT; Lic. No.: 292776

Board Action: MEMORANDUM OF AGREEMENT Action Date: 06/10/2019

Reason for Action: On March 13, 2019, Shannon E. Thomas, an employee or agent of Respondent, while working at D.S.S. CORP, 
located at 340 West Evergreen Street, Palmer, Alaska, sold a tobacco to a minor under the age of nineteen (19). (Tobacco 
Endorsement suspended for twenty (20) days, of which eleven (11) days are to be served from June 13, 2019 and ending on June 
23, 2019, Fine $500 due in 30 days of adoption of this MOA.)

BLOO MONKEY VAPES LLC

Profession: TOBACCO ENDORSEMENT; Lic. No.: 1029155

Board Action: MEMORANDUM OF AGREEMENT Action Date: 04/23/2019

Reason for Action: On January 3, 2019, an employee or agent of Respondent, sold a product containing nicotine to a minor under 
the age of nineteen (19). (Tobacco Endorsement suspended for twenty (20) days, of which eleven (11) days are to be served from 
May 13, 2019 and ending on May 23, 2019, Fine $500 due in 30 days of adoption of this MOA.)

SUB ZERO VAPOR

Profession: TOBACCO ENDORSEMENT; Lic. No.: 1039068

Board Action: MEMORANDUM OF AGREEMENT Action Date: 04/11/2019
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Reason for Action: On 01/03/2019 an employee of Sub Zero Vapors sold tobacco products to a minor. She was subsequently 
convicted of violating AS 11.76.100.
It  is ordered that the Respondents right to obtain a business license endorsement for the sale of tobacco products, electronic 
smoking products, and products containing nicotine is hereby suspended for a total of forty-five (45) days, to be served beginning 
on April 15, 2019, and ending on May 29, 2019. Respondent shall pay a civil penalty of $250 to the State of Alaska within 30 days 
of this Memorandum of Agreement being adopted. 

POPEYE'S EMPORIUM INC.

Profession: TOBACCO ENDORSEMENT; Lic. No.: 258829

Board Action: MEMORANDUM OF AGREEMENT Action Date: 03/22/2019

Reason for Action: On March 22, 2019, a Memorandum of Agreement (Tobacco) between Popeye’s Emporium Inc. and the State 
of Alaska was adopted after an employee or agent of Popeye’s Emporium Inc. was convicted of selling a nicotine product to a minor 
in January 2019. Popeye’s Emporium Inc’s business license endorsement was suspended for the sale of tobacco products, electronic 
smoking products and products containing nicotine for 51 days, with 37 days to be served from April 1, 2010 and ending on May 7, 
2019, remaining 14 days to be held in reserved for 24 months, conditioned on no MOA violations and no further endorsement 
violations.

DANIEL JOSEPH RAYLIN & CHOI, INC.

Profession: TOBACCO ENDORSEMENT; Lic. No.: 990061

Board Action: MEMORANDUM AGREEMENT Action Date: 03/11/2019

Reason for Action: On January 4, 2019,an employee of Respondent sold tobacco to a minor. Ms. 
On March 11, 2019, a Memorandum of Agreement was adopted by Director Chambers. The Respondent was suspended for a total of 
twenty (20) days, of which thirteen (13) days are to be served beginning on March 13, 2019, and ending on March 25, 2019. 
Tobacco sales may resume on March 26, 2019.  Seven (7) days will l be held in reserve for a period of two (2) years from the date 
that this Memorandum of Agreement was adopted. Also, the Respondent shall pay a civil fine of five-hundred dollars ($500) due no 
later than thirty (30) days after the date of this Memorandum of Agreement is adopted. 

HOLIDAY ALASKA, LLC

Profession: TOBACCO ENDORSEMENT; Lic. No.: 430605

Board Action: MEMORANDUM OF AGREEMENT (TOBACCO) Action Date: 02/28/2019
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Reason for Action: On December 27, 2018, Tyrece Dezmond-Lamon Washington, an employee or agent of Respondent, while 
working at Holiday, located at 2300 S. Cushman St., Fairbanks, Alaska, sold tobacco to a minor, under the age of nineteen(19). One 
January 17, 2019, Tyrece Dezmond-Lamon Washington was confited of violation AS 11.76.100. 
On February 28, 2019, a Memorandum of Agreement was adopted by Director Chambers. Respondent is hereby suspended for a 
total from twenty (20) days, of which ten (10) days are to be served beginning March 18, 2019, and end on March 27, 2019. 
Tobacco sales may resume on March 28, 2019. Ten (10) days are held in reserve for a period to two (2) years from the date that 
this Memorandum of Agreement is adopted, conditioned on no violations of this Memorandum of Agreement and no further 
violations of the requirements of law concerning tobacco sales.  Respondent shall pay a civil penalty fine of three hundred dollars 
($300) no later than thirty (30) days after the Memorandum of Agreement is adopted. 

SOUTHSIDE CHEVRON LLC

Profession: TOBACCO ENDORSEMENT; Lic. No.: 1030065

Board Action: MEMORANDUM OF AGREEMENT (TOBACCO) Action Date: 02/28/2019

Reason for Action: This was the second tobacco endorsement violation withing a 24 month period. 
On February 28, 2019, a Memorandum of Agreement was adopted by Director Chambers. Respondent to be suspended for a total of 
fifty (50) days, of which thirty (30) days are to be served consecutively beginning on March 1, 2019 and ending on March 30, 2019. 
Tobacco sales may resume on March 31, 2019. Twenty (20) days are to be held in reserve for a period of twenty four (24) months 
from the date of this MOA being adopted. Respondent shall pay a civil penalty of five-hundred dollars ($500) due no later than thirty 
(30) days after the date that the MOA was adopted. 

WALGREEN CO.

Profession: TOBACCO ENDORSEMENT; Lic. No.: 1001822

Board Action: MEMORANDUM OF AGREEMENT (TOBACCO) Action Date: 01/22/2019

Reason for Action: On January 22, 2019, the Division entered into a Memorandum of Agreement with the Respondent, Walgreens. 
The agreed upon suspension was for 20 days, with 10 held in reserve, and a civil fine of $300 was administered. 

ORION ENTERPRISES, INC.

Profession: TOBACCO ENDORSEMENT; Lic. No.: 431792

Board Action: MEMORANDUM OF AGREEMENT Action Date: 12/28/2018

Reason for Action: On December 28, 2018, the Division entered into a Memorandum of Agreement with the Respondent, 
Downtown Chevron. The agreed upon suspension was for 20 days, with 10 held in reserve, and a  civil fine of $300 was 
administered.

3J AND P CORPORATION

Profession: TOBACCO ENDORSEMENT; Lic. No.: 435729
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Board Action: MEMORANDUM OF AGREEMENT Action Date: 12/21/2018

Reason for Action: On December 21, 2018, the Division entered into a Memorandum of Agreement with the Respondent, Dimond 
Shell. The agreed upon suspension was for 55 days, with 25 held in reserve, and a  civil fine of $500 was administered. 

CACHE STORE 2, LLC

Profession: TOBACCO ENDORSEMENT; Lic. No.: 1004809

Board Action: MEMORANDUM OF AGREEMENT (TOBACCO) Action Date: 12/17/2018

Reason for Action: On December 17, 2018, the Division entered into a Memorandum of Agreement with the Respondent, Cache 
Store 2 LLC. The agreed upon suspension was for 20 days, with 10 held in reserve, and a civil fine of $300 was administered.

CARR-GOTTSTEIN FOODS CO

Profession: TOBACCO ENDORSEMENT; Lic. No.: 1031417

Board Action: MEMORANDUM OF AGREEMENT (TOBACCO) Action Date: 12/11/2018

Reason for Action: On December 11, 2018, the Division entered into a Memorandum of Agreement with the Respondent, Carrs 
Quality Centers. The agreed upon suspension was for 20 days, with 10 held in reserve, and a  civil fine of $300 was administered.

SUTTON GENERAL STORE

Profession: TOBACCO ENDORSEMENT; Lic. No.: 1052843

Board Action: MEMORANDUM OF AGREEMENT (TOBACCO) Action Date: 11/19/2018

Reason for Action: On November 19, 2018, the Division entered into a Memorandum of Agreement with the Respondent, Sutton 
General Store. The agreed upon suspension was for 20 days, with 10 held in reserve, and a  civil fine of $300 was administered.

KOZY KORNER

Profession: TOBACCO ENDORSEMENT; Lic. No.: 1040712

Board Action: MEMORANDUM OF AGREEMENT (TOBACCO) Action Date: 11/09/2018

Reason for Action: On November 9, 2018, the Division entered into a Memorandum of Agreement with the Respondent, Kozy 
Korner. The agreed upon suspension was for 20 days, with 6 held in reserve, and a  civil fine of $300 was administered.

AK, INC.

Profession: TOBACCO ENDORSEMENT; Lic. No.: 1013171
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Board Action: MEMORANDUM OF AGREEMENT (TOBACCO) Action Date: 11/05/2018

Reason for Action: On November 5, 2018, 2018, the Division entered into a Memorandum of Agreement with the Respondent, 
Tesoro. The agreed upon suspension was for 20 days, with 10 held in reserve, and a  civil fine of $300 was administered. 

MALLOTT'S GENERAL STORE, INC.

Profession: TOBACCO ENDORSEMENT; Lic. No.: 46929

Board Action: MEMORANDUM OF AGREEMENT (TOBACCO) Action Date: 10/24/2018

Reason for Action: On October 24, 2018, the Division entered into a Memorandum of Agreement with the Respondent, Mallott's 
General Store. The agreed upon suspension was for 55 days, with 20 held in reserve, and a civil fine of $500 was administered.

BTP, LLC

Profession: TOBACCO ENDORSEMENT; Lic. No.: 1049039

Board Action: MEMORANDUM OF AGREEMENT Action Date: 10/11/2018

Reason for Action: On October 11, 2018, the Division entered into a Memorandum of Agreement with the Respondent, Ninilchik 
General Store. The agreed upon suspension was for 20 days, with 8 held in reserve, and a  civil fine of $300 was administered. 

IGA FOOD CACHE, LLC

Profession: TOBACCO ENDORSEMENT; Lic. No.: 312582

Board Action: MEMORANDUM OF AGREEMENT (TOBACCO) Action Date: 10/11/2018

Reason for Action: On 10/11/2018 the Division imposed a $300 fine and a mandatory 46 day suspension on the tobacco 
endorsement.

WILLIAMS INCORPORATED

Profession: TOBACCO ENDORSEMENT; Lic. No.: 291215

Board Action: MEMORANDUM OF AGREEMENT Action Date: 09/20/2018

Reason for Action: On September 20, 2018, the Division entered into a Memorandum of Agreement with the Respondent, Light 
House Grocery & Liquor. The agreed upon suspension was for 20 days, with 10 held in reserve, and a  civil fine of $300 was 
administered.

THE NORTH WEST COMPANY (INTERNATIONAL) INC.

Profession: TOBACCO ENDORSEMENT; Lic. No.: 992626
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Board Action: MEMORANDUM OF AGREEMENT Action Date: 09/12/2018

Reason for Action: On September 12, 2018, the Division entered into a Memorandum of Agreement with the Respondent. The 
agreed upon suspension was for 20 days, with 10 held in reserve, and a civil fine of $300 was administered.

ALASKA COMMERCIAL COMPANY

Profession: TOBACCO ENDORSEMENT; Lic. No.: 1014289

Board Action: MEMORANDUM OF AGREEMENT Action Date: 09/12/2018

Reason for Action: On September 12, 2018, the Division entered into a Memorandum of Agreement with the Respondent. The 
agreed upon suspension was for 20 days, with 10 held in reserve, and a civil fine of $300 was administered.

ALASKA COMMERCIAL COMPANY

Profession: TOBACCO ENDORSEMENT; Lic. No.: 1014289

Board Action: NOTICE OF SUSPENSION OF TOBACCO ENDORSEMENT AND IM Action Date: 08/08/2018

Reason for Action: On June 19, 2018, Sierra D. Marsden, an employee or agent of Respondent, while working at Alaska 
Commercial Company, located at 8554 Boundary Road, Klawock, Alaska, sold tobacco to a minor, under the age of nineteen (19).

THE NORTH WEST COMPANY (INTERNATIONAL) INC.

Profession: TOBACCO ENDORSEMENT; Lic. No.: 992626

Board Action: NOTICE OF SUSPENSION Action Date: 08/08/2018

Reason for Action: On June 6, 2018, Donnie Ray Reeves, an employee or agent of Respondent, while working at Nome Liquor 
Store, located at 303 Front Street, Nome, Alaska, sold tobacco to a minor, under the age of nineteen (19).

WILLIAMS INCORPORATED

Profession: TOBACCO ENDORSEMENT; Lic. No.: 291215

Board Action: NOTICE OF SUSPENSION Action Date: 07/27/2018

Reason for Action: On June 21, 2018, Randy Stepper, an employee or agent of the Respondent, while working at Light House 
Grocery & Liquor, located at 10750 N Tongass, Kethcikan, Alaska, sold tobacco to a minor, under the age of nineteen (19).

Real Estate Commission
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DAVID C. GEORGE, 

Profession: REAL ESTATE BROKER; Lic. No.: 

Board Action: CONSENT AGREEMENT Action Date: 01/16/2019

Reason for Action: On January 16, 2019, the Real Estate Commission adopted a Consent Agreement with conditions affecting the 
broker license of David George, License No. RECB15682, Anchorage, AK (continuing education / fine $850, reprimand, two 
mandatory audits).

ROBERT C. STEVENS, JR.

Profession: REAL ESTATE BROKER; Lic. No.: 115985

Board Action: CONSENT AGREEMENT Action Date: 01/16/2019

Reason for Action: On January 16, 2019, the Real Estate Commission adopted a Consent Agreement with conditions affecting the 
license of Robert Stevens, Real Estate Broker License No. 115985, Wasilla, AK (continuing education / fine - $1,000, reprimand, two 
mandatory audits).

JAMES M. CRAWFORD, 

Profession: REAL ESTATE BROKER; Lic. No.: RECB12834

Board Action: LICENSE SURRENDER Action Date: 09/19/2018

Reason for Action: On September 18, 2018, the Alaska Real Estate Commission voted to adopt the Surrender of License for James 
CRAWFORD (BROKER #RECB12834) in relation to case number's 2016-001444, 2016-001452, 2017-001035, 2017-001192, 2018-
000364. The Commission adopted the surrender concerning allegations of fraudulent use and mismanagement of Trust accounts and 
Accounts: transaction reports. Refer To Main Case#2016-001444

JAMES M. CRAWFORD, 

Profession: REAL ESTATE BROKER; Lic. No.: RECB12834

Board Action: LICENSE SURRENDER Action Date: 09/19/2018

Reason for Action: On September 18, 2018, the Alaska Real Estate Commission voted to adopt the Surrender of License for James 
CRAWFORD (BROKER #RECB12834) in relation to case number's 2016-001444, 2016-001452, 2017-001035, 2017-001192, 2018-
000364. The Commission adopted the surrender concerning allegations of fraudulent use and mismanagement of Trust accounts and 
Accounts: transaction reports. Refer To Main Case#2016-001444 

JAMES M. CRAWFORD, 

Profession: REAL ESTATE BROKER; Lic. No.: RECB12834
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Board Action: LICENSE SURRENDER Action Date: 09/18/2018

Reason for Action: On September 18, 2018, the Alaska Real Estate Commission voted to adopt the Surrender of License for James 
CRAWFORD (BROKER #RECB12834) in relation to case number's 2016-001444, 2016-001452, 2017-001035, 2017-001192, 2018-
000364. The Commission adopted the surrender concerning allegations of fraudulent use and mismanagement of Trust accounts and 
Accounts: transaction reports. 

JAMES M. CRAWFORD, 

Profession: REAL ESTATE BROKER; Lic. No.: RECB12834

Board Action: LICENSE SURRENDER Action Date: 09/18/2018

Reason for Action: On September 18, 2018, the Alaska Real Estate Commission voted to adopt the Surrender of License for James 
CRAWFORD (BROKER #RECB12834) in relation to case number's 2016-001444, 2016-001452, 2017-001035, 2017-001192, 2018-
000364. The Commission adopted the surrender concerning allegations of fraudulent use and mismanagement of Trust accounts and 
Accounts: transaction reports. Refer To Main Case#2016-001444

JAMES M. CRAWFORD, 

Profession: REAL ESTATE BROKER; Lic. No.: RECB12834

Board Action: LICENSE SURRENDER Action Date: 09/18/2018

Reason for Action: On September 18, 2018, the Alaska Real Estate Commission voted to adopt the Surrender of License for James 
CRAWFORD (BROKER #RECB12834) in relation to case number's 2016-001444, 2016-001452, 2017-001035, 2017-001192, 2018-
000364. The Commission adopted the surrender concerning allegations of fraudulent use and mismanagement of Trust accounts and 
Accounts: transaction reports.  Case 2018-000364

KATHERINE UEI, 

Profession: REAL ESTATE SALESPERSON; Lic. No.: RECS18597

Board Action: CONSENT AGREEMENT Action Date: 03/27/2019

Reason for Action: On March 27, 2019, the Real Estate Commission adopted a Consent Agreement for salesperson Katherine UEI 
for advertising a home office location that was not a registered principal or branch office with the Commission, which constitutes 
violations of 12 AAC 64.128(c)(2) and 12 AAC 64.128(c)(3). The terms of the Consent Agreement consisted of one (1) year 
probation; $2,500 fine ($2,000 suspended); two (2) hours continuing education on statutes and regulations relating to branch and 
home offices; and a public reprimand. 

PAMELA BONNETT, 

Profession: REAL ESTATE SALESPERSON; Lic. No.: RECS15824

Board Action: CONSENT AGREEMENT Action Date: 03/27/2019
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Reason for Action: On March 27, 2019, the Real Estate Commission adopted a Consent Agreement with conditions affecting the 
salesperson license of Pamela Bonnett, License No. RECS15824, Palmer, AK (continuing education / fine - $1,500, reprimand, two 
mandatory audits).

ADAL RAJA, 

Profession: REAL ESTATE SALESPERSON; Lic. No.: 142068

Board Action: LIC. APPLICATION DENIED Action Date: 01/16/2019

Reason for Action: On January 16, 2019, the Real Estate Commission members adopted the denial of Mr. RAJA's application was 
appropriate at this time. Mr. Raja requested a hearing and the Office of Administrative Hearings confirmed the Commission's 
decision in this matter. The application remained denied. 

ELIZABETH  A. HAIRSTON, 

Profession: REAL ESTATE SALESPERSON; Lic. No.: 138468

Board Action: CONSENT AGREEMENT Action Date: 10/30/2018

Reason for Action: On October 30, 2018, the State of Alaska Real Estate adopted a Consent Agreement with conditions affecting 
the license of Elizabeth Hairston, lic. no. 138468, Fairbanks, AK.  The Commission members agreed on the following Consent 
Agreement terms for Ms. HAIRSTON: one (1) year probation with two (2) hours of continuing education on the subject of disclosure 
to be completed within the probationary period. 

KATHERINE DEHOOP, 

Profession: REAL ESTATE SALESPERSON; Lic. No.: RECS16735

Board Action: CONSENT AGREEMENT Action Date: 10/30/2018

Reason for Action: On October 30, 2018, the Real Estate Commission adopted a Consent Agreement with conditions affecting the 
real estate salesperson license of Katherine DeHoop, License No. RECS16735, Anchorage, AK (Fine $1,500, reprimand, two 
mandatory audits).
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Regulation of Audiologists, Hearing Aid Dealers and Speech Language 
Pathologists

 MEGAN . KELLEY, 

Profession: SPEECH PATHOLOGIST; Lic. No.: SLPS420

Board Action: CONSENT AGREEMENT Action Date: 10/17/2018

Reason for Action: On October 17, 2018, Director Janey McCullough adopted a Consent Agreement for SLP Megan KELLEY for 
billing for a treatment session that was never performed, which constitutes a violation of AS 08.11.085(5). The terms of the 
Consent Agreement consisted of one (1) year probation, $1,000 fine with $500 suspended, and a public reprimand. 

Regulation of Construction Contractors

DALE G. HARRIS, PRECISION SERVICES

Profession: MECHANICAL CONTRACTOR; Lic. No.: 108915

Board Action: DEACTIVATION NOTICE - ORDER TO STOP ALL CONTRACTOR Action Date: 10/25/2018

Reason for Action: In accordance with AS 08.18.121(f), the division will move forward with a Deactivation Notice - Order to Stop 
All Contractor Activities 

 RHONDA L. WADE, 

Profession: RESIDENTIAL CONTRACTOR; Lic. No.: RESR2672

Board Action: Action Date: 03/27/2019

Reason for Action: On March 27, 2019, the division adopted a Voluntary Surrender of Rhonda L. Wade's residential contractor 
endorsement, No. RESR2672, for violation of AS 08.18.025(C) and 12 AAC 21.650-12 AAC 21.670, for failure to verify completion of 
continuing competency as required.

EDWARD W. MAHONEY, 

Profession: RESIDENTIAL CONTRACTOR; Lic. No.: RESR654

Board Action: CONSENT AGREEMENT Action Date: 09/12/2018

Reason for Action: On September 12, 2018, the Department adopted the Consent Agreement, Decision and Order with conditions 
affecting the residential contractor endorsement of Edward Mahoney, No. RESR654, Kodiak, AK (Fine, Reprimand, Mandatory 
Audits).
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 BRUCE . DRUMMOND, FROM START TO FINISH

Profession: SPECIALTY CONTRACTOR; Lic. No.: 

Board Action: SUSPENSION Action Date: 10/25/2018

Reason for Action: In accordance with AS 08.18.121(f), the division will move forward with a Deactivation Notice - Order to Stop 
All Contractor Activities 

CENTER POINTE SIGNS, INC.

Profession: SPECIALTY CONTRACTOR; Lic. No.: 110918

Board Action: DEACTIVATION NOTICE - ORDER TO STOP ALL CONTRACTOR Action Date: 10/25/2018

Reason for Action: In accordance with AS 08.18.121(f), the division will move forward with a Deactivation Notice - Order to Stop 
All Contractor Activities

MARK ROBERTS, RAM INTERIORS

Profession: SPECIALTY CONTRACTOR; Lic. No.: CONS39429

Board Action: DEACTIVATION NOTICE Action Date: 10/25/2018

Reason for Action: In accordance with AS 08.18.121(f), the division will move forward with a Deactivation Notice - Order to Stop 
All Contractor Activities. Deactivation Notice issued this date.

APL REMODELING LLC

Profession: SPECIALTY CONTRACTOR; Lic. No.: CONS38295

Board Action: DEACTIVATION NOTICE - ORDER TO STOP ALL CONTRACTOR Action Date: 10/25/2018

Reason for Action: In accordance with AS 08.18.121(f), the division will move forward with a Deactivation Notice - Order to Stop 
All Contractor Activities

MCCULLOCH COMMERCIAL FLOORING INC

Profession: SPECIALTY CONTRACTOR; Lic. No.: 105674

Board Action: DEACTIVATION NOTICE - ORDER TO STOP ALL CONTRACTIN Action Date: 10/25/2018

Reason for Action: In accordance with AS 08.18.121(f), the division will move forward with a Deactivation Notice - Order to Stop 
All Contractor Activities 
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QUALITY CONSTRUCTION LLC

Profession: SPECIALTY CONTRACTOR; Lic. No.: 110928

Board Action: DEACTIVATION NOTICE Action Date: 10/25/2018

Reason for Action: In accordance with AS 08.18.121(f), the division will move forward with a Deactivation Notice - Order to Stop 
All Contractor Activities. Deactivation Notice issued this date.

CORA L. PATTON, KACHEMAK BAY CONSTRUCTION

Profession: SPECIALTY CONTRACTOR; Lic. No.: 101124

Board Action: DEACTIVATION NOTICE - ORDER TO STOP ALL CONTRACTOR Action Date: 10/25/2018

Reason for Action: In accordance with AS 08.18.121(f), the division will move forward with a Deactivation Notice - Order to Stop 
All Contractor Activities 

State Medical Board

 ZIMA PAKZAD, 

Profession: OSTEOPATHIC PHYSICIAN; Lic. No.: 122964

Board Action: IMPOSITION OF CIVIL FINE Action Date: 08/03/2018

Reason for Action: On August 3, 2018, the Alaska State Medical Board adopted an Imposition of Civil Fine (ICF) resulting from Dr. 
Zima Pakzad’s failure to disclose her academic probation on her Alaska Application for License to Practice Medicine or Osteopathy.    
Failure to disclose material information is a violation of AS 08.64.326 (7) and 12 AAC 40.967 (2)(A).    The ICF was in the amount 
of one thousand ($1,000.00) dollars and is due within 90 days, November 2, 2017. 

DR. SAMUEL H. SCHURIG, DO

Profession: OSTEOPATHIC PHYSICIAN; Lic. No.: MEDO1967

Board Action: LICENSE SURRENDER Action Date: 08/03/2018

Reason for Action: On August 3, 2018, the Alaska Medical Board adopted a Voluntary Surrender of Medical License with Samuel 
Schurig, DO while under investigation for alleged violations of professional standards, prescriptive practice and unprofessional 
conduct   violations of AS 08.64.326 (5), (7), (9) and  12 AAC 40.967 (7), (8), (9), (23). 

KRISTIN KINSTREY, 

Copies of disciplinary actions on professional licenses are available online for certain programs at 
https://www.commerce.alaska.gov/cbp/main/Search/Professional. Uploading this information to our web site may take up to 60 day 

sfrom the date of the license action.

Page 55 of 60

STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY, AND ECONOMIC 

DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS AND PROFESSIONAL LICENSING

DISCPLINARY ACTION REPORT
Disciplinary actions adopted from 07/01/2018 through 06/30/2019



Profession: PHYSICIAN ASSISTANT; Lic. No.: 108246

Board Action: CONSENT AGREEMENT Action Date: 05/09/2019

Reason for Action: On May 9, 2019, the Alaska State Medical Board adopted the consent agreement of Kristin KINSTREY for the 
unlicensed practice between 01/01/2016 and 07/20/2018 per AS 08.01.075 and 12 AAC 40.967(6). Fine of $2,000 due within 90 
days of order being adopted and a public reprimand.

DR. STEVE BOYER, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MEDS3936

Board Action: IMPOSITION OF CIVIL FINE Action Date: 05/09/2019

Reason for Action: On May 9, 2019, the Alaska State Medical Board adopted an Imposition of Civil Fine for $1000 without censure 
or reprimand agreed to by Steven BOYER, MD for violations of AS 08.01.075 & 12 AAC 40.967(26)(A). This action follows an 
investigation which revealed Steven BOYER, failed to notify the board of any disciplinary action against his license taken by another 
licensing jurisdiction, within 30 days.

THOMAS MEGO, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MEDS5947

Board Action: IMPOSITION OF CIVIL FINE Action Date: 05/09/2019

Reason for Action: On May 9, 2019, the Alaska State Medical Board adopted an Imposition of Civil Fine for $1000 without censure 
or reprimand agreed to by Thomas MEGO, MD for violations of AS 08.01.075 & 12 AAC 40.967(26)(A). This action follows an 
investigation which revealed Thomas MEGO, failed to notify the board of criminal charges against him by a law enforcement agency, 
within 30 days.

KELTON H. OLIVER, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MEDS5313

Board Action: IMPOSITION OF CIVIL FINE Action Date: 05/09/2019

Reason for Action: On May 9, 2019, the Alaska State Medical Board adopted an Imposition of Civil Fine (ICF) resulting from the 
OLIVER's  failure to disclose his September 18, 2018 Oklahoma Order to the State of Alaska Medical Board within 30 days as 
required by statute.   Failure to disclose material information is a violation of AS 08.64.326 (7) and 12 AAC 40.967 (26)(A). The ICF 
was in the amount of one thousand ($1,000.00) dollars and is due within 90 days, August 8, 2019.   

DR. FRANK T. HUANG, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MEDS6580
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Board Action: VOLUNTARY SURRENDER Action Date: 03/25/2019

Reason for Action: On February 7, 2019, the Alaska State Medical Board adopted a Voluntary Surrender agreement for Frank 
Huang's physician license, MEDS6580. At the time of the surrender, Dr. Huang was under investigation for failure to complete CME 
requirements, a violation of AS 08.64.312 and 12 AAC 40.200 et seq. On March 25, 2019, an Amended Order was adopted 
correcting the case number on the Order

PETER  J. OSTERBAUER, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MED S 6271

Board Action: BOARD ORDER AFTER HEARING Action Date: 02/08/2019

Reason for Action: On Feb 8, 2019, the Alaska Medical Board ordered that Dr. Osterbauer's license be suspended for 18 months 
from this date; that the conditions of his 2017 consent agreement are continued and incorporated into this order, including the 
requirement of complete abstinence from consuming alcohol; and imposing a regimen of 90 AA meetings over a 90 day period; 
continuing counseling and work with PHC, as required; continuing Antabuse and monitoring by his employer, undergoing daily UA's 
at his place of employment; imposition of a 10 yr period of probation starting the effective date of this decision; immediately 
beginning payments on the $10,000 fine already due for violating the consent Agreement an additional fine of $25,000 and a public 
reprimand.

DR. MARK E. TRUMP, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MEDS8094

Board Action: CONSENT AGREEMENT Action Date: 02/07/2019

Reason for Action: On February 7, 2019, the Alaska State Medical Board adopted a Consent Agreement with conditions affecting 
the license of Dr. Mark Trump, license No. MEDS8094, Vancouver, BC, Canada (Continuing education / fine - $1,000, reprimand, 
two mandatory audits).

 CHRISTOPHER JENSEN, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MED S 6676

Board Action: CONSENT AGREEMENT Action Date: 02/07/2019

Reason for Action: On February 7, 2019, the Medical Board adopted the Addendum to Consent Agreement for JENSEN which 
includes:
Suspension of License: December 27, 2017 - June 27, 2019
Rehabilitation:Complete Hazelden Minnesota outpatient treatment program.
Jensen must request reinstatement at the Board meeting in May 2019. 

DR. VERNER STILLNER, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MEDS4023
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Board Action: CONSENT AGREEMENT Action Date: 11/01/2018

Reason for Action: On November 1, 2018, the State Medical Board adopted a Consent Agreement with conditions affecting the 
license of Verner STILLNER, MD, license No. MEDS4023, Gig Harbor, WA ($1,000 fine, reprimand, two mandatory audits).

PETER  J. OSTERBAUER, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MED S 6271

Board Action: BOARD ORDER Action Date: 09/30/2018

Reason for Action: On September 30 , 2018, the Alaska State Medical Board issued the following order regarding OSTERBAUER's 
suspension:
Dr. OSTERBAUER's License shall remain suspended for a minimum of two years.  Prior to returning to practice he will need to 
provide two years continuous documented sobriety, complete an in-patient Board approved rehabilitation program and prove to the 
Board he can return to practice medicine with skill and safety.  During the suspension, he must remain compliant with his current 
consent agreement.
Further ordered that the suspended portion of the fine imposed under the current consent agreement ($10,000) be paid with-in 24 
months.

PETER  J. OSTERBAUER, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MED S 6271

Board Action: SUSPENSION SUMMARY Action Date: 08/15/2018

Reason for Action: On August 15, 2018, the Alaska State Medical Board adopted the Summary Suspension for OSTERBAUER for 
failing to comply with a Board Order by consuming alcohol.  OSTERBAUER's license is suspended, effective today.  OSTERBAUER is 
also ordered to pay his $10,000 fine immediately.

DR. CHRISTIANA M. LIETZKE, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MEDS8212

Board Action: SUSPENSION Action Date: 08/02/2018
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Reason for Action: In May 2016, the Division received reports that numerous states had taken license action against Christiana 
LIETZKE.  During an investigation; the Alaska Board confirmed at least 11 states had revoked or suspended LIETZKE's license to 
practice, none of the actions were reported to the Alaska Board as required in regulation, and at least two states documented 
concerns about LIETZKE's fitness to practice.  The Division also learned of criminal charges, and subsequent misdemeanor 
conviction during 2014, neither event was reported to the Alaska Board as required.  Pursuant to Alaska Statute 08.64.331(e), the 
Board may suspend a license upon receipt of a certified copy of evidence that a license to practice in another jurisdiction has been 
suspended or revoked.  Upon receipt of six certified suspension or revocation documents from other jurisdictions, the Division 
petitioned the Alaska Board to Suspend LIETZKE's Physician license.  On August 2, 2018, the Board signed a Board Order 
Suspending the Physician license of Christiana LIETZKE.  Based on this license action, it is recommended this case be close.   

 JAMES R. SCHWARTZ, MD

Profession: PHYSICIAN OR SURGEON; Lic. No.: MEDS8086

Board Action: CONSENT AGREEMENT Action Date: 08/02/2018

Reason for Action: On August 2, 2018, the State Medical Board adopted a Consent Agreement with conditions affecting the license 
of James R. Schwartz, MD, license No. MEDS8086, Harrisonburg, VA (fine, reprimand, mandatory audits).

 SHUBHRANJAN GHOSH, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MED S 6297

Board Action: BOARD OR COMMISSIONER ORDER Action Date: 08/02/2018

Reason for Action: On September 17, 2015, the Alaska State Medical Board adopted a Suspension of Physician License issued to 
Shubhranjan GHOSH.  In April 2016 the Division and a Reviewing Board Member found sufficient evidence that GHOSH violated 
regulations by advertising in a false or misleading manner, and submitting testimony or statements knowing they contained false, 
misleading, or omitted material information.  On August 3, 2017, the Board considered, and denied, GHOSH's request for 
reinstatement of his license and the Board recommended revocation.  On June 6, 2018, the Division served GHOSH with an 
Accusation containing 14 Counts, violations of State Medical Board Statutes and Regulations.  After satisfying Service requirements, 
and receiving no response, Notice of Defense, or request for hearing from GHOSH, the Division moved the Board to order revocation 
of GHOSH's Alaska physician license by default.  On August 2, 2018, The Board signed an Order of Revocation by Default.  With this 
license action, it is recommended this case be closed.

 SHUBHRANJAN GHOSH, 

Profession: PHYSICIAN OR SURGEON; Lic. No.: MED S 6297

Board Action: RELATED CASE(S) Action Date: 08/02/2018
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Reason for Action: On September 17, 2015, the Alaska State Medical Board adopted a Suspension of Physician License issued to 
Shubhranjan GHOSH.  In April 2016 the Division and a Reviewing Board Member found sufficient evidence that GHOSH violated 
regulations by advertising in a false or misleading manner, and submitting testimony or statements knowing they contained false, 
misleading, or omitted material information.  On August 3, 2017, the Board considered, and denied, GHOSH's request for 
reinstatement of his license and the Board recommended revocation.  On June 6, 2018, the Division served GHOSH with an 
Accusation containing 14 Counts, violations of State Medical Board Statutes and Regulations.  After satisfying Service requirements, 
and receiving no response, Notice of Defense, or request for hearing from GHOSH, the Division moved the Board to order revocation 
of GHOSH's Alaska physician license by default.  On August 2, 2018, The Board signed an Order of Revocation by Default.  With this 
license action, it is recommended this case be closed.
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