THE STATE
2\e) OJAI A SI( A Department of Commerce, Community, and Economic Development
Division of Corporations, Business and Professional Licensing
Collection Agency/Operator Section
State Office Building, 333 Willoughby Avenue, 9" Floor
PO Box 110806, Juneau, AK 99811-0806
Phone: (907) 465-2695 * Fax: (907) 465-2974

Email: license@alaska.gov

Website: http://commerce.alaska.gov/dnn/cbpl/ProfessionalLicensing/
CollectionAgencies.aspx

COLLECTION AGENCY BRANCH LICENSE APPLICATION PACKET

"A person other than a collection agency licensed and authorized under this chapter may not for compensation (1) conduct
a collection agency business in this state; (2) collect claims for others in this state; (3) solicit the right to collect or receive
payment of a claim for another; (4) advertise or solicit either in print, by letter, in person or otherwise, the right to collect or
receive payment of a claim for another; (5) seek to make collection or obtain payment of a claim on behalf of another." AS
08.24.090(a). Also, "a licensee may not engage in the collection agency business unless and until the collection agency,
and each branch office of the agency is under the management and control of a licensed operator for each office." AS
08.24.100.

However, an Alaska collection agency license is required for only those agencies and branches that collect claims, or
solicit claims collections, on behalf of Alaska-based creditors. If the agency's or branch’s customers are out of state, no
Alaska license is required.

GENERAL INSTRUCTIONS

If you received this application other than directly from the division or its official website, the application may be outdated or
not an official version. To ensure you have the official version, please contact the division. Please read the application and
all the instructions carefully. It is the applicant's responsibility to completely and accurately fill out the application and
submit all required supporting documents. All documents must be originals. Incomplete or incorrect documents will be
returned and will cause delays in processing the application. Please type or print all requested data. If space for any
answer is insufficient, use an additional sheet and specify the question to which it relates.

Each collection agency and branch office must be under the management and control of a licensed operator. Therefore,
branch and operator applications will be issued together upon completion and approval of both applications. A collection
agency branch must have the same name as the parent agency and the parent agency must be currently licensed in
Alaska, including holding an appropriate surety bond and trust account for Alaska-based customers' funds. There is no
waiver of the trust account requirement even for those agencies that perform solely telephonic solicitations.

APPLICATION FOR BRANCH LICENSE
The following documents and fees must be on file with the division before the file will be reviewed:
1. APPLICATION - Completed, signed, and notarized.
2. FEE - Make check or money order payable to the State of Alaska. Branch license fee - $125.00.

3. BOND - Include a copy of the parent agency's current surety bond. (There is no need to obtain a separate bond for
a branch.)
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GENERAL INFORMATION

APPLICATION PROCESSING - The amount of time to process the application varies, depending on when all
complete and correct documents and fees are received by the division. If the application is incomplete, the
applicant will be notified of incomplete and/or incorrect documents and fees. When the application is complete and
correct, and the operator is licensed or ready for licensure, the application will be reviewed for approval for
licensure. Upon approval, a license will be issued to the agency and sent to the applicant with an accompanying
cover letter with further information about Alaska statutory requirements. If the application is not approved for
licensure, a written explanation of the basis of that denial and information on how to appeal the decision will be
provided.

LICENSE TERM - Licenses are issued for a two-year period. However, all collection agency licenses expire

June 30 of even-numbered years, regardless of the date of issuance, except licenses issued within 90 days of the
expiration date are issued to the next biennial expiration date. One renewal notice will be mailed at least 30 days
before license expiration to the last known address of record.

ADDRESS OR NAME CHANGE - In accordance with 12 AAC 02.900, it is the applicant's/licensee's responsibility to
notify the division, in writing, of changes of address or name. An address change notification form is available on
the division’s website. The address of record with the division will be used to send renewals and all other official
notifications and correspondence. If the agency changes its name, please contact the division for instructions on
how to change the license.

ABANDONMENT - Under 12 AAC 02.910, an application is considered abandoned when 12 months have elapsed
since correspondence was last received from or on behalf of the applicant.

DENIAL OF APPLICATION — Please be aware that the denial of an application for licensure may be reported to any
person, professional licensing board, federal, state or local government agency, or other entity making a relevant
inquiry or as may be required by law.

STATUTES AND REGULATIONS — The complete set of statutes and regulations for this program is available on

the division’s website at http://commerce.alaska.gov/dnn/cbpl/ProfessionallLicensing/CollectionAgencies.aspx. If you
are unable to download the statutes and regulations, please contact the division and request a copy by mail.
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COLLECTION AGENCY BRANCH LICENSE APPLICATION

Initial Branch License Fee - $125

Please fill out each section. Write “N/A” if not applicable.

Part I: PERSONAL IDENTIFICATION INFORMATION Type or Print Legibly
DBA Name
Parent Agency DBA Name Eiacr:r?;? l?lﬁrrlr::ger:

Owner Name

Note: All business must be conducted under the name of the parent agency, except for references to the branch address. Under
AS 08.24.310, a separate license and bond are required for each business name used.

Address (Include street address if using post office box)

Branch Mailing
Address City State Zip Code

Address
Branch Physical

Address City
(if different from above)

State Zip Code

Branch Office
Telephone

Branch E-Mail

Part ll. OPERATOR
List the full name, residential address, and license number of the branch’s operator. The operator is defined as the individual
having managerial control of the agency (or branch).

License Number

Name Residential Address (or pending)
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Part lll: EMPLOYEES

Show below, or attach a separate list of, the names and residence addresses of all branch employees who will be involved
in the collection of Alaska-based client accounts (i.e., creditors located in Alaska), and include the name of the operator of
record. If a separate list is attached, the list must be titled with the company’s DBA name and also include the name of the
operator of record.

Part IV: TRUST ACCOUNT

AS 08.24.280 requires that a collection agency maintain a separate trust account for Alaska-based customers' funds with a
financial institution authorized to do business in Alaska. The bank does not have to be physically present in the State of
Alaska; however, the bank must be a FDIC insured bank. State below the bank name, address and account number of the
parent collection agency’s trust account.

Bank Name:

Bank Mailing Address:

Trust Account Number:

Part V: BONDING
In accordance with the requirements of AS 08.24.140 and 08.24.150, the parent agency has on file with the Division of
Corporations, Business and Professional Licensing the following:

[] Surety Bond [] Time Certificate of Deposit or passbook account [] Cash Deposit

Surety Company or Bank Name Bond or Account No.
in the amount of $5,000, which is in full force and effect at this time. A copy of the bond is attached.

All information submitted with this application is considered public information unless required by state or federal law to
remain confidential. If additional information of a confidential nature is required, you will be notified in writing. Licensee
information, including mailing addresses, is available on the division’s website at
http://commerce.alaska.gov/dnn/cbpl/Home.aspx under License Search.

| certify that the information in this application and supporting documents are true and correct to the best of my knowledge.

| understand that any false information or falsification of documents may result in failure to obtain, or subsequent revocation
of, a license to act as a collection agency branch office in Alaska.

SIGN HERE >

Signature of Applicant Date
Title
(NOTARY SEAL)
SUBSCRIBED AND SWORN TO before me on (date).

Notary Public, State of

Signature of Notary Public
My Commission Expires:
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